

Navigating IES for External Users							[image: ]
[image: ]		This Job Aid is designed to help you understand how to use IES to find information on the status of a customer’s benefits, the eligibility period, details on who is included in the eligibility determination and customer income as determined by the eligibility worker. 
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Finding Information in IES Using Address Inquiry and Eligibility
After logging into IES and arriving on the IES Home Screen, you will take the following steps:
1. Using left navigation click on Inquiry and then Address.
[image: ][image: ]

2. On the Address – Search page, enter known address information in the fields, using as much detail as possible and click [Search]
[image: ]TIP: more details usually result in better search results but if you do not get any results, try removing some information and searching again.


3. The address search may return multiple addresses based on the data you entered. Choose an address that most closely matches your clients address. If multiple results were returned and you do not see your client at the address, go back and try another entry.
[image: ]

4.  Once you click on an address, the Address – Summary screen will display all public benefits recipients, or any individuals included in an Eligibility Determination Group (EDG) using that address as their address of record.
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5. Copy the Case number using either left click on your mouse, or click on number and use Control + C
6. Return to your left navigation bar and click on Eligibility Search and the Eligibility Search page displays
7. Enter Case number in field on screen using left click and paste or Control + V
             [image: ]Paste Case Number into search field on Eligibility Search page and click on submit button


[image: \\illinois.gov\HFS\CHIUsers1\Margaret.Dunne\My Pictures\Tips&Tops\Eligibility#5.PNG]
8. Click on a Benefit Period to see additional Income information
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[image: \\illinois.gov\HFS\CHIUsers1\Margaret.Dunne\My Pictures\Tips&Tops\Eligibility#2.PNG]
9. This screen will also tell you EDG Status (Approved, Denied, Pending or Closed). If the case is pending status and there are reasons like docs needed, then Verification Checklist (VCL) will be noted.
10. Certification date is listed and redetermination will generally be one year from this date.
[image: C:\Users\Margaret.dunne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\LL871U4U\Stop_hand_nuvola_alternate_text.svg[1].png]If this is all the information you require and you may stop here.  
If you need additional information, such as the income the state used to make our determination, members of household, participation status of each person in the EDG, coverage type, you can continue by clicking on a specific benefit period. The EDG – Summary page will display for the benefit type you chose.
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This screen will give you information about this EDG including the Review or ‘Rede’ date, spenddown information, relationship of all Group members to the Head of Household (HOH). The three other Tabs on the top of the page will lead to additional screens.
[image: C:\Users\Margaret.dunne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\COMVL67N\alert_facebook_spam[1].jpg] If you see this symbol, it is alerting you to an Appeal on the customer’s case:
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 In the example below, this is Mother’s medical EDG so daughter is excluded. 
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[image: C:\Users\Margaret.dunne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\3H7T2WDZ\Exclamation-Point-Orange-Circle[1].jpg]Remember excluded does NOT mean child does not have coverage. Each person in a case has their OWN medical EDG! You would need to click on daughter’s medical EDG to get her information. 


 Income
1. To see the income that the benefit determination is based on for this eligibility period, click on Income Tab. This income amount is based on the evaluation of the caseworker during data collection.

Smith, Jane
Smith, Janie

Income used for determining eligibility for each EDG during the specified benefit period. 
In the example below, the earned income is $800 per month and there is no unearned income. Based on a household size of 2, the household is at 61.03% of the Federal Poverty Level. Under the Income Test Results it says “Pass” which means that the customer passed the income eligibility criteria for medical coverage.
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Income Earned (0.00) 
Unearned (2085.96) 

Countable Income is over Income Limit so failed eligibility test.


In this example the Unearned income exceeds the income limit and so this individual ‘failed’ income eligibility criteria for medical coverage.
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Finally, you can see any notice reasons for program eligibility/ineligibility under the Notices tab
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Smith, John
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The Eligibility Summary page displays. Each EDG (Eligibility
Determination Group) for the case is listed, along with
corresponding eligibility information.

You can use this page to identify the eligibility status for a
particular benefit period, determine when eligibility results were
certified by a caseworker, and access the budget results that were
created for each program. Use the scroll bar on the right side of
the page to view complete eligibility results.
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Let's review how to interpret an eligibility summary in IES.
- EDG Name - assigned for each program
+ TOA- the Type of Assistance for the case
+ Benefit Period - the benefit period tested
- Benefit/SPD - the approved benefit amount or spenddown amount

+ CG Size - the Certified Group (comprised of the household members who have been approved for
an asistance program or umber ofindividuals n the case who are ligibe toreceive benefits for
the'
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A This case has one or more ongoing appeals

If you search for a case with an ongoing appeal, an orange
message will appear at the top of the screen that says This case
has one or more ongoing appeals. This message is simply a

notification and will not prevent you from doing any activity on

the page.
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