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Data Overview

• In the 4th quarter (April – June 2023):
• 1001 GPRA intake interviews were completed by 

program staff in 10 service settings. 
• 703 6-month follow-up interviews were completed 

by Lighthouse Institute staff.

• 6-month follow-ups showed significant:
• reductions in daily heroin/opioid use, anxiety, and 

depression.
• increases in medication assisted treatment, full- or 

part-time employment, and satisfaction with 
personal relationships.

Quarter 4 Data Overview



In Quarter 4 (March 
1- June 30, 2023) 

clients continued to 
show decreases in 
primary substance 
use/ problem area.



In Quarter 4 (March 
1- June 30, 2023) 

clients continued to 
show increases 



Enrollment by Program Cumulative FY 23 Total, By Quarter
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FY 24 CUMULATIVE DEMOGRAPHICS
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Naloxone Distribution FY 23
Total = 90,432

11,496 
18,504 17,148 16,656 13,572 13,056 14,166 14,164 15,454 20,399 16,898 16,592 

30,000

47,148

63,804
77,376

90,432
104,598

118,762
134,216

154,615

171,513

188,105

 -

 20,000

 40,000

 60,000

 80,000

 100,000

 120,000

 140,000

 160,000

 180,000

 200,000

July August September October November December January February March April May June
Monthly Total Cumulative Total



Who is purchasing 
naloxone?

Number of 2-dose boxes 
ordered in FY 23 by 
organization type
FY 23 Total Boxes: 270,072
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Illinois Helpline Data Dashboard



FY 23 Helpline Additional Data

1,737 Referrals resulted in a warm hand 
off

337 Text interactions resulted in a 
referral

427 Chat interactions resulted in a 
referral

325,611 Individual users visited the 
website



• A collaboration between IDHS/SUPR, The 
Illinois Helpline, and Family Guidance 
Centers

• An individual can speak directly with a 
provider over the phone, immediately 
receive a prescription or expedited, in-
person appointment, and get 
transportation assistance to the 
pharmacy or clinic – all initiated through 
one phone call.

• Available 24 hours a day, 7 days a week
• Both in office and at home induction
• Callers receive a guided transition 

through professional Helpline staff.

What is MAR NOW?

• 733 Calls from patients seeking OUD 
services. 

• 469 Home induction patients, with one 
1 experiencing adverse effects. 

• 99% of buprenorphine callers linked to 
a prescriber.

• 144 Methadone patents attended their 
first occ

DATA

Program Highlight: MAR NOW



FY 23 Highlights
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