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Quarter 4 Data Overview

* In the 4th quarter (April = June 2023):

« 1001 GPRA intake interviews were completed by
program staff in 10 service settings.

» 703 6-month follow-up interviews were completed
by Lighthouse Institute staff.
« 6-month follow-ups showed significant:

« reductions in daily heroin/opioid use, anxiety, and
depression.

« increases in medication assisted treatment, full- or

part-time employment, and satisfaction with
personal relationships.
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In Quarter 4 (March
1- June 30, 2023)
clients continued to

show decreases in

primary substance
use/ problem area.
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In Quarter 4 (March
1- June 30, 2023)

clients continued to
show increases
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Received Medication for Opioid Use Disorder

on 15 or More Days *

Employed Part-Time or Full-Time *

"Satisfied" or "Very Satisfied" with Relationships *
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Enrollment by Program Cumulative FY 23 Total, By Quarter
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FY 24 CUMULATIVE DEMOGRAPHICS

RACE

American Indian
1%
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GENDER

Male
66%

Female
34%

Transgender/
Other
0% (n=6)

AGE CATEGORY

Age 18 to 44
years old
45%

Age 55 years old
or greater
31%

Age 45 to 54
years old
24%
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Naloxone Distribution FY 23

Total =90,432
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Who is purchasing
naloxone?

Number of 2-dose boxes
ordered in FY 23 by
organization type

FY 23 Total Boxes: 270,072
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lllinois Helpline Data Dashboard

+ Start Date 7/1/2022
ofe;of+ ILLINOISHELPLINE  ye|pline Dashboard @
I for Opioids & Other Substances 6/30/2023
* End Date
Queue Name
Multiple values
Total Calls Referral Calls Online Service Searches Chat Interactions Text Interactions
19,947 13,757 14,773 2,885 1,187
Total Calls (completed, Abandoned & Disconnected Calls)
July 2022 August 2022 September 2022 October 2022 November 2022 December 2022 January 2023 February 2023 March 2023 April 2023 May 2023 June 2023
2K 1,777 1,710 1,493 1378 1,815 1,710 1,779 1.512 1,574 1,539
1K
0K
County Region Age Group Gender Language Race Special Population Additional Services
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Primary Substance Activity 1,737 Referrals resulted in a warm hand

All Other Stimulants _ 1,326

1249 337 Text interactions resulted in a
043 referral

Heroin (Opiate)

Methamphetamine (Stim..

Hatlucinogens [ 586
All Other Depressants [N 271 427 Chat interactions resulted in a
oirer Il 120 referral
Null 140

325,611 Individual users visited the

Designer Drugs 24

website

Inhalants 17



Program Highlight: MAR NOW Hel .j’
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What is MAR NOW? DATA

A collaboration between IDHS/SUPR, The 733 Calls from patients seeking OUD
lllinois Helpline, and Family Guidance services.

Centers

An individual can speak directly with a 469 Home induction patients, with one
provider over the phone, immediately 1 experiencing adverse effects.

receive a prescription or expedited, in- 0 - -
person appointment, and get 99% of buprenorphlne callers linked to

transportation assistance to the a prescriber.

pharmacy or clinic — all initiated through 144 Methadone patents attended their
one phone call. first occ

Available 24 hours a day, 7 days a week
Both in office and at home induction

Callers receive a guided transition
through professional Helpline staff.




FY 23 Highlights

4,088 GPRA
Interviews
90, 432 2,936 Six-

Naloxone Kits Month Follow
Distributed Up Interviews
State Overdose
Response
Funding
19,947 2'3 County
Helpline Calls Jails enrolled

in Jail-MAr
773 MAR
Now
Calls
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