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Allegation
On July 24, 2018, the Office of the Inspector General received an allegation of neglect from a complainant.
It was alleged that on July 24, 2018, XXXXX was found sleeping inside an agency van with XXXXX, who
requires 1:1 enhanced supervision.
Synopsis
On July 24, 2018, at approximately 11:45 a.m., XXXXX, a temporary worker of Delta-T was assigned as
the 1:1 for XXXXX. XXXXX was found sleeping in the front passenger seat of an agency van and XXXXX
was observed sitting in the back of the van. The incident was directly observed by XXXXX. XXXXX
requires 1:1 enhanced supervision due to aggressive behavior, self-injurious behaviors, and intermittent
Explosive Disorder. According to his Behavior Intervention Support Plan his 1:1 staff person must have
XXXXX “in-sight” during times they are inside a vehicle. He requires continual 24-hour supervision and
supervised community access at all times. XXXXX was hired by Envision Unlimited through the
temporary employment agency Delta-T and there is no evidence that neither Envision Unlimited nor Delta
T trained him in OIG Rule 50 or the responsibilities and/or functions of being a 1:1 enhanced supervision
staff person prior to working with XXXXX. However, it is Envision Unlimited’s responsibility as the
community agency contracted to provide services to the individuals that the staff are fully and appropriately
trained.
Findings
Based on the facts in this case the following was concluded. The allegation of neglect against XXXXX and
Envision Unlimited is substantiated.
Recommendations
The Office of The Inspector General recommends Envision Unlimited ensure all workers, including those
hired from a temporary employment agency such as “Delta-T”, be trained in OIG Rule 50 and in the
responsibilities of 1:1 supervision and functions of that position and trained on the ISP of the person they
are providing the 1:1 services.

