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Allegation 

 

On November 18, 2017, the Office of the Inspector General received a reported allegation of neglect 

regarding Avenues to Independence.  It is alleged that XXXXX transported Individuals XXXXX, XXXXX 

and XXXXX from the bowling alley in Des Plaines, IL back to their CILA home at XXXXX with the van 

door left open.  The distance from the bowling alley to the CILA home was reported to be four and a half 

miles.  The time and the date of the incident was alleged to be November 18, 2017, at 1:15 p.m.  

 

Synopsis 

 

On November 18, 2017 around 1:15 p.m. XXXXX observed an Avenues to Independence van transporting 

XXXXX, XXXXX and XXXXX with the front passenger side door open from River Rand Bowling Alley 

back to the CILA, distance of 2.8 miles per Google Maps.  XXXXX said when loading the individuals to 

leave the bowling alley, the door became inoperable, but he loaded the individuals and took them home 

because the individuals rushed him to return him home.  However, this was contradicted by XXXXX, who 

said there was nothing wrong with the door and XXXXX did not know how to properly close the door.  

XXXXX described the weather as rainy during this drive and the route to the CILA is mostly four lane 

well-traveled roads.  XXXXX further admitted to failing to contact his supervisor to report the door was 

broken before transporting the individuals back to the CILA.     

 

Findings 

 

Based on the facts in this case the following was concluded.  The allegation of neglect is substantiated 

against XXXXX.   

 

Recommendations 

 

The Office of The Inspector General recommends that Avenues to Independence:  

 

1. Provide safety/training, transporting classes for XXXXX.  

 

2. Address XXXXX failure to submit an incident report for the current incident.   


