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Allegation 

 

On August 30, 2016, the Office of the Inspector General received a reported allegation of neglect from 

Avenues to Independence.  It is alleged that XXXXX and XXXXX left XXXXX in the bed from the evening 

of August 26, 2016, through the morning of August 29, 2016, which caused XXXXX to develop pressure 

sores. 

 

Synopsis 

 

XXXXX requires total staff assistance with daily personal living activities and staff need to turn and 

reposition him regularly due to issues with pressure sores.  According to the most recent nursing assessment 

completed in April 2016 before this incident, he had numerous healed wounds on his body and pressure 

sores on his buttocks at that time.  A review of injury reports for the several months before this incident 

revealed wounds only to his left elbow.  XXXXX worked from 4:00 p.m., Friday, August 26, 2016, through 

8:00 p.m., Monday August 29, 2016, and XXXXX  worked with him from 7:00 a.m. to 3:00 p.m. on Sunday, 

August 28, 2016.  XXXXX said XXXXX did not want to get out of bed all weekend but he repositioned 

him numerous times and changes him many times during which XXXXX never complained of any injury 

and he never observed any sores to his back.  XXXXX also said she asked XXXXX if he wanted to get out 

of bed when she asked on Sunday and he decline but she checked on him regularly and rotated him.  

XXXXX confirmed that XXXXX was rarely out of his bed on the weekends which was a well-known fact 

to her and other staff.   However, XXXXX said XXXXX and XXXXX were previously instructed that 

XXXXX was not to be in bed during waking hours and XXXXX recalled that XXXXX left him in his bed 

over a weekend in August 2016, indicating it was not his choice.  On the morning of August 29, 2016, it 

was discovered he had bed sores on his buttocks.  XXXXX was called to the home, examined XXXXX and 

had him sent to the hospital.  He was admitted to the hospital and diagnosed with two (2) stage two decubitus 

pressure ulcers on his sacrum and right buttock. 

 

Findings 

 

Based on the facts in this case the following was concluded.  The allegation of neglect is substantiated 

against XXXXX and unsubstantiated against XXXXX.   

 

Recommendations 

 

The Office of The Inspector General recommends the following:  
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OIG Case Summary 

 

 
This is an official document of the Office of the Inspector General and its contents is covered by 

the Mental Health and Developmental Disabilities Confidentiality Act. 

- The agency should develop a procedure to regularly check mattresses and hospital beds like the ones 

used by XXXXX’ to ensure they are in working order and affect timely repairs.  These checks should 

be documented. 

- The agency should also take appropriate action regarding XXXXX failure to notify anyone of 

XXXXX’ complaints of stomach pain during his shift.   

- The agency should document in XXXXX’ ISP if he returns to the agency the requirements about 

him not staying in bed during waking hours due to his history of pressure sores. 


