OFFICE OF THE INSPECTOR GENERAL
Case No.
1117-0380

INVESTIGATIVE REPORT

Report Date
December 15, 2017

Investigator Name
XXXXX

Facility Name
Progressive Housing, Inc.
Facility Address

Location

20180 Governors Drive, Suite 300
Olympia Fields, Illinois 60461

XXXXX
XXXXX

Allegation
On March 9, 2017, the Office of the Inspector General received a reported allegation of neglect from
Progressive Housing, Inc. It is alleged that individual XXXXX eloped and was found a mile away, from
the CILA.
Synopsis
On March 9, 2017, during the morning shift, XXXXX was the only staff on duty at the CILA and was
responsible for the supervision of all the individuals in the CILA, including XXXXX, who has a history
of elopement, and XXXXX, who is on 1:1 supervision. At about 6:30am, she headed to the washroom to
shower individual XXXXX, when XXXXX began displaying a behavior, by hitting her. She continued to
the washroom and began showering individual XXXXX, when she heard the door open. She ran to the
door and saw XXXXX walking across the street. She yelled out to XXXXX because she was unable to
follow her, due to three other individuals being in the home. She contacted XXXXX and XXXXX, to
inform them of the elopement. Later, XXXXX observed XXXXX, walking in and out of traffic, on,
located two blocks away from the CILA. No police report was filed. According to Weather Underground,
at 6:35 am, on March 9, 2017, the weather was clear, with a temperature of 33.3 degrees. XXXXX
reported that although there were normally two staff on duty in the home, on the morning of the incident,
Guidry worked alone, due to a staff call off and they could not find a replacement.
Findings
Based on the facts in this case the following was concluded: the allegation of neglect is unsubstantiated
against XXXXX. The allegation of neglect is substantiated against Progressive Housing, Inc.
Recommendation
The Office of the Inspector General recommends the following: The agency address XXXXX failure to
contact the in a timely manner, to alert her that there was a staff call off, which resulted in her being the
only staff on duty when the incident occurred.

