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Allegation 

 

On January 9, 2017, the Office of the Inspector General received a reported allegation of neglect from a 

complainant. It was alleged that on an unknown date, XXXXX was talk on her cell phone while driving 

XXXXX and XXXXX in an agency van. XXXXX dropped her phone, picked it up from the floor, and 

slammed on the brakes to avoid being in an accident. XXXXX’s wheelchair broke free from her vehicle straps 

and XXXXX grabbed the wheelchair to prevent XXXXX from tipping over in her wheelchair.  

 

Synopsis 

 

XXXXX failed to provide XXXXX and XXXXX with adequate care and maintenance by driving them from 

their day program to their CILA while talking on her cell phone.  XXXXX dropped her phone and, while 

retrieving it, caused the van to swerve and she slammed on the brakes. Because XXXXX did not properly 

secure XXXXX’s wheelchair prior to transportation, her wheelchair leaned backward and fell hard on the floor 

before rolling forward and stopping against the driver and front passenger seats. XXXXX’s head and neck 

jerked forward when her wheelchair stopped rolling, but she was not injured. However, she became scared for 

her and XXXXX’s safety, and XXXXX became upset and yelled at XXXXX for driving recklessly.  XXXXX 

continued to drive without stopping to secure XXXXX’s wheelchair, placing her health and safety at 

substantial risk of further injury, harm, or death. In addition, XXXXX violated agency policies and procedures 

by not properly securing XXXXX’s wheelchair in the van prior to transporting her, and violated state law by 

using her cell phone while driving.  

 

Findings 

 

Based on the facts in this case the following was concluded:  The allegation of neglect is substantiated against 

XXXXX.   

 


