
OFFICE OF THE INSPECTOR GENERAL           INVESTIGATIVE REPORT 
 

Case No. 
 

Report Date 
 

Investigator Name 

 
1018-0336

                

 
April 23, 2018 

 
XXXXX 

 
Facility/Agency Name 

 
 
 
Facility/Agency Address 

 
Incident Location 

 
1 N. State Street 

Chicago, Illinois 60602 

 
XXXXXXXXXXXXXX 

XXXXXXXXXXXXXX 

 

Allegation 

 

On February 8, 2018, the Office of the Inspector General received a reported allegation of abuse from a 

complainant.  It is alleged that XXXXX mentally abused Individual XXXXXXXXXXX, on February 5, 

2018. It was alleged that XXXXX was rude and intimidating toward XXXXXXXXXXX and refused to put 

her to bed, at 6:30 PM, as requested, as punishment for XXXXXXXXXXX having a maladaptive behavior 

earlier. 

 

Synopsis 

 

This allegation started on January 5, 2018, during a meeting at the agency to discuss XXXXXXXXXXX’s 

lock box and a spreadsheet and continued through the February 5, 2018 meeting between 

XXXXXXXXXXX, her father and XXXXX. At the January 5, 2018 meeting, XXXXX described XXXXX 

rolling her eyes, being rude and unprofessional.  XXXXX reported that XXXXX did roll her eyes in 

frustration with the meeting while it was going on.  No one reported that XXXXX was intimidating or 

mentally abusive toward XXXXXXXXXXX that day.  On February 5, 2018, XXXXX told 

XXXXXXXXXXX if she got a pin code safe, she was done with it, meaning helping XXXXXXXXXXX 

with her money. XXXXXXXXXXX said his daughter called XXXXX a bad house manager and XXXXX 

left the meeting to go outside and smoke, but XXXXXXXXXXX apologized when XXXXX returned. 

XXXXXXXXXXX said his daughter told him that she thought XXXXX would not put her to bed on time 

and then he left. XXXXX did refuse to help XXXXXXXXXXX get to bed by 6:30 PM, saying she was 

helping her housemate, Individual XXXXXXXXXXXXX. XXXXX said she was working in the home and 

she was not aware of XXXXXXXXXXX’s comment that XXXXX was a bad house manager, but after 

dinner, XXXXX took a twenty-minute cigarette break and then started working with 

XXXXXXXXXXXXX, which broke the usual routine of helping XXXXXXXXXXX toilet. 

XXXXXXXXXXX then went to her room to call her parents and complain about XXXXX and when 

XXXXX her name, she went to XXXXXXXXXXX’s bedroom doorway.  XXXXXXXXXXX asked 

XXXXX why she was eavesdropping, and XXXXX told her she wanted to make sure XXXXXXXXXXX 

was telling her parents the truth. XXXXX acknowledged that the lock box and spreadsheet were on-going 

issues with XXXXXXXXXXX and if they got a new lock box, she would be out of the equation.   XXXXX 

said on February 5, 2018, XXXXXXXXXXX got upset when XXXXX said she would step out and away 

from anything to do with her money and XXXXXXXXXXX asked, “who made you [expletive deleted] 

house manager?” XXXXX said she told XXXXXXXXXXX she was very rude and went outside. XXXXX 

said XXXXXXXXXXX’s comment had nothing to do with XXXXXXXXXXX not getting to bed at 6:30 

PM because she was the only staff.  Given XXXXX frustrated eye rolling and unprofessional behavior on 

January 5, 2018 and the fact that XXXXX got up and left the meeting with XXXXXXXXXXX and her 
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father on February 5, 2018, it was obvious that XXXXX was frustrated by working with 

XXXXXXXXXXX.  Then, XXXXX reported that after dinner, on February 5, 2018, XXXXX took a 

twenty-minute cigarette break before breaking the routine of the home, by helping XXXXXXXXXXXXX 

instead of assisting XXXXXXXXXXX with her toileting and getting to bed.  

 

Findings 

 

Based on the facts in this case the following was concluded:  The allegation of mental abuse is substantiated 

against XXXXX. 

 

Recommendations 

 

The Office of the Inspector General recommends the following: The agency address XXXXX rude and 

unprofessional behavior, as well as address her actions toward XXXXXXXXXXX, including 

eavesdropping on XXXXXXXXXXX’s conversation with her mother.  


