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Case No. Report Date Investigator Name

1018-0277 March 08, 2018 XXXXX
Agency Name
Open Door Rehabilitation Center
Agency Address Location
405 South Wells Target
Sandwich, Illinois 60548 1652 Beecher Road

Yorkville, 1llinois 60560

Allegation

On January 9, 2018, the Office of the Inspector General received a reported allegation of mental abuse
from Open Door Rehabilitation Center (ODRC). It is alleged that XXXXX mentally abused individuals
XXX XXX XXXXX XXX and XXXXX XXX XXX XXX, on an outing, by berating, yelling and threatening
them inside a Target store.

Synopsis

On January 5, 2018 XXXXX was on an outing, with XXXXXXXXXXXX and XXXXXXXX, at Target,
when two consumers (XXXXXX XXX XXX XXX XXX) reported that she verbally threatened to knock
them on their “expletive deleted”. The individuals were unable to provide any information about this
incident but XXXXXXXX said, XXXXX vyells at them all the time. XXXXX admitted she hollered at the
individuals inside the store but denied being threatening toward them.

Findings

Based on the facts in this case the following was concluded: The allegation of mental abuse is
substantiated against XXXXX.




