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WELLNESS/
RECOVERY

BA
Financial Profile, 

Benefits, 

Opening Packet

VNA 
Primary Care

Community 
Resource/
Support

Intake
Phone screen

Follow-up 
and 

Specialty 
Care

DCHD:
Assertive Community 
Treatment
Smoking Cessation
Psycho-Social Rehabilitation
Nutrition Education 
Weight Management

VNA:
Centering Diabetes

NAMI:
Family to Family

NAMI, 
PADS, 
CHAD, 
People’s 
Resource 
Center

Family Health:
CSM
WIC
Healthy Families
Dietician

Adult Health:
HIV
TB
STD
BCCP

Oral Health

Dental Care 
Connection:

Urgent Dental 
Clinic:

One to six months or as 
determined by client readiness and 
staff engagement.

BHS
Mental Health 

Assessment / TRAC 
Adult Screening 

Tool

CHS
Self-Reported 

Medical History

Treatment Plan process facilitates access 
to ancillary services.  Engagement is this 
Phase promotes access to Phase III.

BHS
Psychiatric 

Services

BHS
Indivdualized 

Treatment Plan 
with                     

MYCARE 

Coordinator

CHS

Phase II

Phase III

One to twelve months. 
Ongoing need assessment 
and engagement of Phase II 
services.

Intake screening identifies 
BHS or MYCARE prospect.  

If MYCARE eligible client is 
scheduled for Integrated 
Assessment.

Consumer     
Specialist

Phase I
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