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Section I: Introduction 

This Comprehensive Class Member Transition Program, List of Community 
Services1, is being provided to the Prime Agencies to enhance the effectiveness of 
their outreach efforts.  Equipping outreach workers with a detailed list of services 
available to Class Members after transition will support both the outreach worker 
and the Class Member’s education and understanding of supports and services 
available in the community.  Prime Agencies should show Class Members these 
community-based services, in-person, including housing options available in the 
community. 

IDHS will make every effort to keep this List of Community Services up-to-date.  
However, should the Prime Agency discover information contained herein is 
outdated or incomplete, please contact rebecca.paz@illinois.gov. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 
1 Please note that inclusion of services on this list does not guarantee that a Class Member will be eligible for and 
receive any service listed herein. 
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Section II: Housing 
 
Bridge Subsidy: The Bridge Subsidy is a rental subsidy that is used to “bridge” the gap between 
the time when the Class Member is ready to move and the time s/he is able to secure a 
permanent housing subsidy through a local, State, or federal program.  The Bridge Subsidy is a 
housing choice-like voucher paid for by the State of Illinois.  For more information, see 59 Illinois 
Administrative Code Part 145 at: 
https://www.ilga.gov/commission/jcar/admincode/059/05900145sections.html. 
 
Housing Choice Voucher (HCV): The Housing Choice Voucher program is a federal program 
administered locally by public housing agencies.  HCVs assist persons with low incomes to afford 
housing in the private market, paying 30% of his or her income in rent. For example, a person 
whose income is $783/month would only pay $234.90/month for rent.  With HCVs, an individual 
is free to choose any housing that meets the requirements of the program and is not limited to 
units located in subsidized housing projects.  For more information, consult the U.S. Department 
of Housing and Urban Development’s website at:  
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/about/fact_sheet 
 
Housing Location Services:  Class members who accept a recommendation to transition are given 
intensive assistance by their Prime Agency to locate housing that can meet their clinical and 
financial situations. Close attention is paid to personal choice in this process. 

Permanent Supportive Housing:  Permanent Supportive Housing combines affordable housing 
with voluntary services and supports that help people who face the most complex challenges to 
live with stability, autonomy and dignity. Rents are generally subsidized. 
 
Section 811 Supportive Housing: The Section 811 program allows persons with disabilities to live 
as independently as possible in the community by subsidizing rental housing opportunities which 
provide access to appropriate supportive services.  An individual is required to pay 30% of their 
income toward the rent and the remaining amount is subsidized.  To be eligible, an individual 
must be aged 18-61, have a documented disability, an income at or below 30% of the Area 
Median Income, and be eligible to receive Medicaid Long Term Services and Supports.  

Statewide Referral Network (SRN): The Statewide Referral Network (SRN) links Class Members 
with income at 30% of Area Median Income or below to affordable, available, supportive housing. 
The SRN is managed by the Statewide Housing Coordinator in the Office of the Secretary of the 
Department of Human Services. Prime Agencies assist Class Members to get their name on the 
waiting list (by using the PAIR module). The waiting list manager verifies eligibility and when a 
SRN unit becomes available, matches the eligible waiting list participants with the unit. 
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Section II: Housing (continued) 

Supervised Residential Settings:  Supervised residential settings are recovery-oriented 
community residential facilities that serve individuals who have substantial psychiatric 
disabilities. Staff members are on-site 24 hours a day, seven days a week to offer support and 
training in recovery skills.   
 
Supportive Living Programs (SLPs):  SLP is an affordable assisted living model. It consists of small 
apartments in a building that is accessible for persons with physical disabilities. SLPs have services 
such as: intermittent (not 24-hour) nursing care, medication oversight, 24-hour response and 
security, meals, personal care assistance, and social/recreational programming. Note: SLP is only 
available to persons with serious functional deficits that would otherwise make them eligible for 
nursing home care.  This is evaluated by the same staff members who evaluate eligibility for long-
term-care. 
 
Transition Subsidy:  The Transition Subsidy, also known as Transition Assistance Funds, consists 
of special funding made available for people leaving congregate living for expenses such as 
apartment application fees, security deposits, electric & gas deposits, furniture, bedding, and 
cleaning supplies.  These payments are typically made directly to the entity (the landlord or the 
utility agency, for example). A class member who believes s/he can benefit from a transition 
subsidy should talk to the Prime staff member who is helping with the transition from the facility. 
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Section III: Employment 

Career Lattices: This Illinois Department of Employment Security service shows job progression 
opportunities in one industry, one sector, or across different industry tracks. It enables Illinois 
residents to better understand their skills and how they relate to various professions, positions, 
and industries. Some examples of Career Lattice Tracks about which information is available 
include Restaurant, Health Care, Information Technology, Manufacturing, and Human Resources. 
The Career Lattice service recommends actions to pursue a variety of career choices.  Career 
Lattices can be accessed here: https://illinoisjoblink.illinois.gov/ada/r/career_lattices. 

Employment First: Illinois Employment First policies promote community-based, integrated 
employment as the first option for employment-related services for individuals with disabilities 
– physical, intellectual, or behavioral.  The idea is that all Illinois citizens, regardless of disability, 
are capable of full participation and integration in their communities, including in employment. 
For more information about Employment First, including job development resources, use this 
link: https://www.dhs.state.il.us/page.aspx?item=80571. 
 
Individual Placement and Support (IPS):  Research has shown IPS to be the most effective 
approach to helping individuals with serious mental illnesses to return to the workforce. The goal 
for persons in IPS services is the attainment and maintenance of a competitive, preference-based 
job within the community.  People who want to work should be referred to IPS. There are no 
exclusions based on diagnosis(es), housing status, education, past or active substance use, level 
of stabilization, hospitalizations, incarcerations, medication adherence, or any other barrier that 
may be present.  The focus of IPS is on competitive employment.  Client preferences guide 
decisions. Job search typically occurs very soon after entering the program. (Because there is 
much misinformation about what happens to benefits like Medicaid, Medicare, and Social 
Security Disability, benefits counseling services are also available. Please see “Benefits and 
Benefits Support” section.)  For more information, please see: 

 The Illinois IPS website: https://www.illinoisips.org/; and 
 https://www.dhs.state.il.us/OneNetLibrary/27897/documents/Brochures/4615.pdf) 

 
Job Search:  Class members seeking competitive employment have access to the job-seekers’ 
benefits at the Illinois Department of Employment Security (IDES).  IDES’ interactive website 
allows persons to apply for any of thousands of open positions. Persons seeking employment can 
filter their searches by geographic area, educational level, type of job, and many other factors. 
Access this benefit here: https://illinoisjoblink.illinois.gov/ada/r/job_seeker. 

Drop-In Centers:  IDHS/DMH funded drop-in centers act as “hubs” for employment-engagement 
activities.  Examples of employment related services provided include resume writing, mock 
interviews, employment related guest speakers, job search, job clubs, and information about 
benefits and work. 
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Section III: Employment (continued) 

Pre-Vocational Services:  This service helps prepare an individual with traumatic brain injury for 
paid or unpaid employment by focusing on areas such as adherence to rules, attendance, task 
completion, problem solving, and safety. This service is not primarily directed at teaching specific 
job skills, but at underlying skills that are required on all jobs.  

Note: Pre-vocational services are part of Brain Injury Waiver, operated by Illinois Department of 
Human Services, Division of Rehabilitation Services. Thus, a person must be accepted into the 
Brain Injury Waiver before s/he can receive this service.  For eligibility information, please see: 
https://www.illinois.gov/hfs/MedicalClients/HCBS/Pages/bi.aspx. 

Supported Employment:  This service involves intensive, ongoing supports that enable 
participants with Intellectual Disabilities for whom competitive employment at or above the 
minimum wage is deemed unlikely. Supported employment includes services such as close 
supervision and training needed to sustain paid work.  

Note: In order to receive this service, one must be accepted into the Adults with Developmental 
Disabilities waiver. For eligibility information, please see: 
https://www.illinois.gov/hfs/MedicalClients/HCBS/Pages/DD.aspx 

Vocational Rehabilitation Services:  IDHS’ Division of Rehabilitation Services (DRS) has vocational 
rehabilitation services that exist to help people with disabilities find and maintain employment.  
Customers with disabilities who would like to work competitively can access professional 
support, vocational evaluations, benefits guidance, and many other services. For more 
information or to apply for services, please see:  
https://www.dhs.state.il.us/page.aspx?item=29737. 

Work Incentives Planning and Assistance (WIPA): People with disabilities who would like to join 
the job market are often concerned about what will happen to benefits such as Medicare or 
Medicaid. A Community Work Incentives Coordinator (CWIC) can help you understand the 
process and inform you about work incentives such as the extension of Medicaid or Medicare 
benefits while you work.   
 WIPA outside Chicago - Toll-free voice/TTY: (800) 852-5110; Additional voice number: (217) 

522-7985. E-mail: iatp@iltech.org.  
 WIPA in Chicago: A benefits analysis can be scheduled by appointment at the Mayor’s Office 

for Persons with Disabilities Employment Services Unit at (312)746-5743 (voice) or 
(312)746-5739 (TTY). 

  



Comprehensive Class Member Transition Program  
List of Community Services  

 

8 

Section III: Employment (continued) 

NAMI Peer Ambassadors: This program provides paid employment opportunities for Class 
Members who are interested in working in the Peer support profession or are looking for part-
time employment.  Peer Ambassadors are Williams and Colbert Consent Decree Class Members 
who have transitioned from Specialized Mental Health Rehabilitation Facilities (SMHRFs) or 
Skilled Nursing Facilities (SNFs) into independent community living.  Ambassadors are Class 
Members who are able to articulate their recovery story, talk about how the Comprehensive 
program worked/is working for them, talk about life in the community and the services and 
supports they are receiving, and talk about how their quality of life has improved since 
transitioning to the community.  The Prime Agency or the Class Member can contact DaJuan 
Warren at Dawarren@namichicago.org or 312-662-2357 to discuss becoming an Ambassador. 
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Section IV: Benefits 

Achieving a Better Life Experience (ABLE) Accounts:  ABLE accounts are tax-advantaged savings 
accounts for individuals with disabilities and their families, and they are a potentially valuable 
tool for workers with disabilities. ABLE accounts can be used for a wide range of expenses, as 
long as they are related to blindness or disability, including expenses for health, prevention and 
wellness, employment training and support, and assistive technology and personal support. 
Notably, savings of up to $100,000 in ABLE accounts cannot be considered in calculating 
eligibility for means-tested programs such Medicaid and SSI. The annual contribution limit to an 
ABLE account is $15,000. More information about ABLE accounts can be found at 
http://www.illinoistreasurer.gov/Individuals/ABLE. 

Adult Protective Services:  Adult Protective Services is available to anyone over 60 or to any adult 
with a disability.  If a class member (or someone who cares) suspects physical abuse, emotional 
abuse, neglect, or financial exploitation, Adult Protective Services should be contacted as follows: 

 People living in the Community: 1-866-800-1409 (voice), or 1-888-206-1327 (TTY). 
 People living in nursing facilities: 1-800-252-4343. 

Approved Representative:  An approved representative helps to track things that must be done 
to keep Medicaid benefits. If you have a spenddown (which has a requirement to submit bills 
every month to prove medical expenses), for example, it might seem overwhelming to keep up 
with the requirements. Also, the federal government requires that Medicaid re-evaluate people 
every year to see if they still meet the criteria. If documentation isn’t sent back quickly when it’s 
requested, Medicaid can be stopped. Because of this, many people like the idea of having an 
approved representative. An approved representative receives all requests for information and 
reminders that are sent to the Medicaid enrollee, in order to help individuals stay abreast of 
requirements. To access an Approved Representative form, please use this link: 
http://www.dhs.state.il.us/onenetlibrary/12/documents/Forms/IL444-2998-IES.pdf   

Note: Approved representatives are different than representative payees.  They are not receiving 
the individuals’ benefit checks.  

Food Pantries:  There are many reasons why people on fixed incomes might not have enough 
food. For extra security with respect to nutrition, please see IDHS’ consolidated information 
about food pantries and soup kitchens around the state here:  
https://www.dhs.state.il.us/page.aspx?item=31245. 
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Section IV: Benefits (continued) 
 
Health Benefits for Workers with Disabilities (HBWD):  Illinois residents age 16 through 64 who 
have a disability adjudicated using SSA criteria, and who are working, can purchase medical 
benefits through the HBWD Program. HBWD allows people with income up to 350% of the federal 
poverty level ($3,541/month for an individual) and resources (assets) up $25,000 to pay a 
monthly premium based on their income. Most retirement accounts are exempt. Premiums are 
determined on a sliding scale based on both earned and unearned income. HBWD covers 
standard Medicaid benefits as well as waiver services.  Applications can be made in the following 
ways:   

1. Apply on-line through https://abe.illinois.gov/abe/access/   
2. Use this link for the English mail-in application: 

https://www.illinois.gov/hfs/SiteCollectionDocuments/hfs2378mb.pdf;  
3. Use this ink for the Spanish mail-in application: 

https://www.illinois.gov/hfs/SiteCollectionDocuments/hfs2378mbs.pdf;  
4. Use this link to request that an application be mailed or e-mailed:  

https://www.illinois.gov/hfs/MedicalPrograms/hbwd/Pages/WebApp.aspx  

For more information about HBWD, or to request an application to be mailed, you can also call 
the Toll-Free hotline at: 1-800-226-0768, or TTY: 1-866-675-8440. 

Income Support - AABD Cash: The Aid to the Aged, Blind or Disabled (AABD) Cash program is 
available through the Illinois Department of Human Services. The program is for people who are 
elderly, blind or have a disability and need money and medical care to help take care of 
themselves. Class members may be able to get help from AABD Cash if they’re 65 years or older, 
blind, or disabled and receive SSI or have been denied SSI because of income.  People who get 
money from other sources may still be eligible for AABD Cash. Applications for AABD Cash may 
be started here: https://abe.illinois.gov/abe/access/accessController?id=0.842318452821857. 

Representative Payee: Sometimes people aren’t used to managing budgets and want to be sure 
their bills get paid.  People who receive Social Security, SSI, or SSDI are entitled to Representative 
Payee services if they aren’t able to manage their own funds. Representative payees are 
responsible for making sure people’s basic financial needs, such as rent, utilities, and groceries, 
are met. More information about representative payees is available here: 
https://www.ssa.gov/payee/. 

Ride Free:  The Ride-Free card for use on public transportation is for seniors aged 60 and over, 
and for persons with disabilities. The income limits to qualify for this benefit are $33,562 for a 
household of one, $44,533 for a household of two, and $55,500 for a household of three.  
Application must be made on-line at: https://webapps.illinois.gov/AGE/BAA/Welcome.aspx.  More 
information can be found at: https://www2.illinois.gov/aging/BenefitsAccess/Pages/Ride-Free-Transit-
Benefit.aspx. 
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Section IV: Benefits (continued) 

Senior Centers:  Senior Centers throughout Illinois offer a wide range of programs and activities 
for older adults. Services may include congregate meals, transportation, educational activities, 
counseling, legal assistance, and health screening. Senior Centers and the service programs they 
offer provide a link with local community resources available to older persons.   The following 
link has information on Senior Centers organized by county: 
https://www2.illinois.gov/aging/Resources/Documents/SeniorCenters.pdf 

Senior Farmers Market Nutrition Program:  Seniors over 60 years of age, who live in the 
community, and have incomes at or below 185% of the Federal Poverty Guideline (FPG) can 
participate in this program. (For a household of one, 185% of FPG is $1,967/month or 
$23,606/year.). If eligible, the senior receives a check at his/her local senior facilities. These 
checks can be redeemed for fresh fruits and vegetables at local farmers’ markets in 37 Illinois 
counties. To see if a specific county has a Senior Farmers’ Market, check this list:  Senior Farmers' 
Market Nutrition Program list. Interested seniors can apply using this link: 
https://www2.illinois.gov/aging/programs/Documents/Senior-Farmers-Market-
Application_2020.pdf. 

Senior Health Insurance Program (SHIP):  SHIP is a free statewide health insurance counseling 
service for Medicare beneficiaries and their caregivers. The helpline can answer questions on 
Medicare, Medicaid, enrollment, drug plan information, and more.  SHIP can be reached by 
calling (800) 252-8966 or emailing AGING.SHIP@illinois.gov. 
 
SOAR (Social Security Outreach, Access, and Recovery): SOAR provides Class Members help with 
SSI/SSDI Applications. Research has shown that SSI and SSDI applications or appeals made with a 
trained SOAR representative have a much higher chance of approval, and decisions are made on 
these applications in much shorter timeframes. If an application has been denied, a SOAR worker 
can help with the reconsideration (appeal). SOAR services are free to the class member. Each 
Prime has a contractual obligation to provide SOAR services. While SOAR should be automatic 
for class members with incomes that are less than $300/month, members can always request 
SOAR from their Prime Agency. 

Social Security Representative:  Social Security representatives assist applicants for various 
Social Security benefits with the intricacies of the applications. They can also participate in 
“Continuing Disability Reviews” – redeterminations of eligibility. Members who want this service 
can fill out and sign the form available here:  https://www.ssa.gov/forms/ssa-1696.pdf. Social 
Security Representative Services are available free of charge to class members.   
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Section IV: Benefits (continued) 

Supplemental Nutrition Assistance Program (SNAP):  SNAP (formerly known as Food Stamps) 
helps low-income people buy the food they need. Most households with low income can get 
SNAP benefits. The rules are complex. The most important factors that determine the amount 
of, and eligibility for, SNAP benefits are: Income, expenses, and number of persons who live and 
eat together. To get an estimate of the SNAP benefits for which someone qualifies, go to the 
SNAP Eligibility Calculator: http://fscalc.dhs.illinois.gov/FSCalc/. SNAP can be used to buy any 
food or food product for human consumption, as well as seeds and plants for use in home 
gardens to produce food. This link can be used for SNAP application: Apply for SNAP, Cash, or 
Medical Assistance. 
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Section V: In-Home Services 

Assistive Technology Devices: An assistive technology device is any item, equipment, or system 
used to increase, maintain, or improve functional capabilities of individuals with disabilities.  A 
small list of examples includes durable medical equipment, ramps, magnifiers, and computer 
adaptations like large button keyboards and joysticks. Class members are encouraged to use the 
services of the Illinois Assistive Technology Program (IATP). IATP helps persons with disabilities 
of any age gain access to Assistive Technology devices. IATP can be contacted in the following 
ways: Voice: (217) 522-7985; TTY: (217) 522-9966; Voice/TTY: (800) 852-5110; 
email:iatp@iltech.org. 

Automated Medication Dispenser Service (AMD):  AMD is a portable, mechanical system that 
can be programmed to dispense or alert the participant to take non-liquid oral medications. It 
can provide additional medication, specific directions or prompts to take other medications, 
liquid medications, or injections based on individual need. It uses auditory, visual or voice 
reminders. AMD also provides tracking and caregiver notification of a missed medication dose. 
24-hour technical assistance is provided to the member and responsible party for the AMD 
service in the home.   

Note: This service is available through a “Medicaid Waiver” program called the Community Care 
Program, operated by the Illinois Department on Aging. In order to receive Medicaid Waiver 
services, members must be found eligible for the waiver. 

Durable Medical Equipment (DME):  Many people leaving facility care will do much better if they 
have equipment such as wheelchairs, hospital beds, pressure mattresses, wheelchair lifts, or 
walkers. These are just a few examples of DME. These are generally available through Medicare 
and Medicaid. If a Class Members needs equipment that is not funded by one of these programs, 
a variety of “lending closets” for medical equipment exist throughout Illinois.  IDHS has 
information about these lending closets here: https://loanclosets.org/illinois.  

If neither insurance nor the lending closets can cover the need, the Home Services Program 
(HSP) Medicaid Waiver may be able to provide the equipment.  The Class Members must be 
accepted into the HSP Waiver program, the DME must be prescribed, and meet the following 
criteria: It increases customer independence; it decreases or prevents need for HSP services; 
and it increases safety for the customer and/or the provider.  

Emergency Home Response Service:  Emergency Home Response Service (EHRS) is a 24-hour 
emergency communication link to assistance outside the home for older adults or persons with 
disabilities who have documented health and safety needs and mobility limitations.    

Note: This service is available through “Medicaid Waiver” programs. In order to receive this 
service, members must be found eligible for the Community Care Program (persons aged 60 & 
older), or the DHS/Division of Rehabilitation Services’ Home Services Program (persons under age 
60). 
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Section V: In-Home Services (continued) 

Environmental Accessibility Adaptations:  These are services to physically modify the person’s 
home to accommodate loss of function in the completion of Activities of Daily Living (ADLs).   

Note: These services are available through a “Medicaid Waiver” program. In order to receive 
this service, members must be found eligible for DHS/Division of Rehabilitation Services’ Home 
Services Program. 

Homemaker/Personal Assistant:  In-home personal assistants and/or homemakers help with 
household tasks and personal care for persons with physical disabilities. This includes cleaning, 
planning and preparing meals, doing laundry, shopping and running errands. Clients can also get 
assistance with personal care tasks, such as dressing, bathing, grooming and following special 
diets.   

Note: These services are available through “Medicaid Waiver” programs. In order to receive this 
service, members must be found eligible for the Community Care Program (persons aged 60 & 
older), or the DHS/Division of Rehabilitation Services’ Home Services Program (persons under age 
60). 

Home Delivered Meals:  This service involves one or more ready-to-eat meals per day which are 
delivered to the home. It is provided to individuals with disabilities who can feed themselves but 
are unable to prepare a meal, and to seniors who are homebound.  

Note: The home delivered meals program for persons under 60 is available through a “Medicaid 
Waiver” program. In order to receive this service, members must be found eligible for the 
DHS/Division of Rehabilitation Services’ Home Services Program (persons under age 60). 

Home Health Aide: Home Health Aide services (also known as “maintenance home health”) are 
provided through a treatment plan prescribed by a physician or other health care professions, 
and can include nursing care, and physical, occupational, and speech therapy. 

Note: This service is available through a “Medicaid Waiver” program. In order to receive this 
service, members must be found eligible for the DHS/Division of Rehabilitation Services’ Home 
Services Program (persons under age 60). 

Respite:  Respite services provide relief for unpaid family or primary care givers. Respite services 
may include personal assistant, homemaker, nurse, or adult day care. Respite services are 
available for a maximum of 240 hours per year.  

Note: This service is available through a “Medicaid Waiver” program. In order to receive this 
service, members must be found eligible for the DHS/Division of Rehabilitation Services’ Home 
Services Program (persons under age 60). 
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Section V: In-Home Services (continued) 

Senior Companion Services:  Senior Companion agencies provide an array of assistive, supportive 
companionship services to frail seniors who are also receiving in-home service or Adult Day 
Services and have been determined to need companionship. Companions are also elders.   

Note: This service is available through a “Medicaid Waiver” program. In order to receive this 
service, class members must be found eligible for the Community Care Program (persons aged 60 
& older) and who have also been determined to be in need of companionship services. 

Specialized Medical Equipment:  Specialized medical equipment includes devices, controls or 
systems that enable individuals to increase their abilities to perform activities of daily living, or 
to perceive, control, or communicate with their environments. Examples might include 
specialized shower chairs, specialized transfer systems, magnifiers for people with visual issues, 
built up eating utensils, dressing aids, or kitchen accessibility items.   

Note: This service is available through a “Medicaid Waiver” program. In order to receive this 
service, the class member must be found eligible for the “Home Services Program,” operated by 
Illinois Department of Human Services, Division of Rehabilitation Services. 
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Section VI: Mental Health Services 

Assertive Community Treatment (ACT):  ACT is an intensive and varied set of community mental 
health and supportive services for adults with serious mental illnesses. ACT services are provided 
in the community to people experiencing serious mental illnesses. Some examples of ACT 
services include: assessment, counseling, medication prescription and administration, substance 
use disorder services, and family work (with client’s permission). 

Case Management/Mental Health Case Management: This service provides coordination, 
support, and advocacy for people who have multiple needs (such as mental health, vocational, 
educational, and other community services), and who need help obtaining them. Case 
management activities may also include identifying and investigating available resources, 
explaining options, and linking with necessary resources. Case management is often used by 
people making a transition to a new living arrangement after living in a facility, especially when 
they need services from multiple organizations. 
 
 Client-Centered Consultation: Client Centered Consultation involves one-on-one 
communication between a consumer and mental health professional or with family members or 
support system - as decided by the individual. Client-Centered Consultation also involves 
important communication among staff of agencies that provide services to someone. 
 
Community Support: Community Support involves therapeutic interventions that facilitate 
illness self-management and skill building. Examples of services in Community Support include 
help with identification of individual strengths, resources, choices, supports, crisis management 
plans, relapse prevention plans, coping strategies, and consultation with family and friends (with 
the member’s permission). Community Support services are provided more in the community 
than at the mental health center.  The goal is to help people put learned skills into practice, and 
to participate fully in the community.  Examples include: 
 Community Support Group – Some types of community support are best delivered in groups. 

In skill-building groups, for example, members learn not only from the person leading the 
group, but also from each other. 

 Community Support Individual (CSI) - CSI involves 1:1 interaction between a service provider 
and the person being served. 

 Community Support Team (CST) - CST involves recovery-oriented, intensive, community-
based rehabilitation and outreach services. It is team-based and is designed to meet 
individuals’ needs in the mental health, vocational, financial, and social support areas.  They 
can involve face to face, telephone, or video conference contacts with individuals and their 
families (as appropriate). 
 

Crisis Intervention:  Crisis intervention services are therapeutic activities such as brief supportive 
therapy or counseling to help a client in a psychiatric crisis. Crisis Intervention has the goals of  
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Section VI: Mental Health Services (continued) 

immediate symptom reduction, interrupting a crisis experience, and helping a person to restore 
function to a previous level. Crisis services are face-to-face or electronic (phone/video-
conferenced). Outside regular hours, the client can contact a crisis worker by phone. 

Crisis Text Line:  The Crisis Text Line serves anyone, in any type of crisis, 24-hours a day. Text 
HELLO to: 741741. Trained crisis counselors will respond. 
 
Living Rooms:  Living Rooms are psychiatric respite programs. Living Rooms are comfortable, 
non-clinical spaces that offer an alternative to hospital emergency rooms for people experiencing 
mental health crises.  The goal of the program is to provide a calm and safe environment in which 
guests can resolve crises without more intensive intervention.  A list of Living Room sites is 
available from DHS upon request. 

Mental Health Intensive Outpatient: This service involves scheduled group therapeutic sessions 
made available for at least 4 hours per day, 5 days per week for clients at risk of, or with a history 
of, psychiatric hospitalization. The focus of the sessions is to help a client reduce or eliminate 
symptoms that, in the past, have led to the need for hospitalization.  

National Suicide Prevention Hotline (24 hour): Anyone experiencing a mental health crisis may 
call the 24-hour National Suicide Prevention Lifeline at: 1 (800) 273-TALK (8255). Caring staff 
members connect the caller with the closest possible crisis center. 
 
Prenatal Risk Assessment and Mental Health Risk Assessment: This service is for women who 
have just had babies to assess for the possibility of post-partum depression or post-partum 
psychosis. Some examples of the structured evaluations include:  Edinburgh Postnatal Depression 
Scale, Beck Depression Inventory, and the Primary Evaluation of Mental Disorders Patient Health. 
 
Psychosocial Rehabilitation (PSR):  PSR is a skill-building service for persons with serious mental 
illnesses or co-occurring psychiatric disabilities and addictions. The focus includes independent 
living and adaptation, problem solving, and coping skills development.  Examples include: 
rehabilitation to address co-occurring psychiatric disabilities and substance use, promotion of 
self-directed engagement in leisure, recreational and community social activities, goal-setting, 
identification of skills, and resource development. 

Psychotropic Medication Administration: Sometimes people choose, or their doctors 
recommend, long-acting injections. This can help to avoid having to remember pills every day.  
Medication administration involves professional nursing staff giving required medication 
injections. If laboratory tests are required for any given medication, drawing the necessary blood 
sample is also part of this service.  



Comprehensive Class Member Transition Program  
List of Community Services  

 

18 

Section VI: Mental Health Services (continued) 

Psychotropic Medication Monitoring:  Psychotropic medication monitoring involves face-to-face 
or electronic reviews with clients reviewing therapeutic and side effects of medications, including 
results of required lab tests.  It may also include clinical communication, by telephone or face-to-
face, between clinical providers regarding the client’s psychotropic medication.  
 
Psychotropic Medication Training: This service involves training the client or the client’s family 
or guardian to administer medication, to monitor proper levels and dosage, and to watch for side 
effects. This service typically involves face-to-face meetings with individual clients to review the 
purpose of psychotropic medications, their therapeutic effects, potential side effects, and 
adverse reactions, how to self-administer and store medications, and how to communicate with 
health professionals, family members, and caregivers about medications.  
 
Recovery and Empowerment Statewide Call: These popular teleconferenced educational forums 
place an emphasis on sharing successful tools and strategies for wellness. These teleconferences 
have also been known as “consumer education and support statewide call-ins.”  They are 
available to anyone who has access to a phone, and are produced by IDHS’ Recovery Services 
Development Group specifically for people with mental health issues.  The primary purpose of 
this these calls is to ensure that individuals participating in services have a chance to receive 
information, ask questions, and provide input.  To learn about the calls that are currently 
scheduled, and how to call in, go to this website: 
https://www.dhs.state.il.us/page.aspx?item=122264 

Veteran's Crisis Line:  To reach caring, qualified responders within the Department of Veterans 
Affairs, class members with military service histories can connect with the Veteran’s Crisis Line. 
This free support is confidential, available 24/7, and serves all veterans, service members, 
National Guard and Reserve, and their families and friends.  The Veteran’s Crisis Line can be 
reached by phone at 1-800-273-8255 or by text at 838255.  Veterans Crisis Support for deaf and 
hard of hearing can be reached at 1-800-799-4889.  Online Chat is also available at 
https://www.veteranscrisisline.net/. 

Warm Line:  Anyone who has mental health and/or substance use challenges and would like to 
receive support by phone can call the Illinois Warm Line at 866-359-7953. Calls are answered by 
Wellness Support Specialists -- professionals who have experienced mental health and/or 
substance use recovery in their own lives. They are trained in recovery support, mentoring, and 
advocacy. The Warm Line is not a crisis hotline, but is a source of support for people with mental 
health or substance use challenges, as well as for their families. Hours of Operation: Monday 
through Friday, 8am-5pm except holidays. 
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Section VII: Recovery Services 

Drop-In Centers:  Class members with mental health issues have access to Drop-In Centers in 
which persons with lived experiences with mental illness deliver recovery-oriented services. They 
are characterized by socialization, self-direction, and empowerment. Drop-In Centers are non-
clinical in nature and incorporate messages of wellness, discovery and recovery. Daily activities 
are planned by participants and may include community outings, socialization activities, wellness 
planning, hobbies, and creative development opportunities. Drop-in centers also serve as the 
entrée to multiple employment-related services.  Drop-In Centers are available for class members 
in the following counties: Cook, Lake, Kankakee, Peoria, and Macon.  A list of Drop-In Center sites 
is available from DHS upon request. 

Family Education:  Class members who have serious mental illnesses, and the agencies who serve 
them, can refer families to the “Family to Family” program. This free educational program, 
offered by National Alliance on Mental Illness, teaches families important skills for trying to help 
their loved ones with mental illnesses. It is taught by trained family members. Over 300,000 
family members nationally have graduated from this course.  Information about Family-to-Family 
courses in Illinois is available here: https://NAMIillinois.org/classes. 

Gamblers’ Anonymous (GA):  Class Members who develop issues with compulsive gambling 
should know that they’re not alone. GA is a fellowship of men and women who share their 
experience, strength and hope.  The GA Hotline can be reached at 855-222-5542. 

Helpline:  NAMI Chicago’s free helpline is a rich source of information on a wide variety of mental 
health and mental health services and supports issues. It is available to class members around 
the state, seven days a week, at 833-626-4244. 

In-Home Recovery Support (IHRS):  DHS has contracted with NAMI to provide this service to 
Class Members.  IHRS services provide non-clinical/non-therapeutic peer support to assist Class 
Members in overcoming barriers and achieve success in independent living.  IHRS services include 
social support and guidance to navigate the array of community resources, teaching coping and 
community adjustment skills, linking Class Members with important ancillary community 
resources, assisting Class Members to participate and engage in natural community supports, 
and providing a source of encouragement and hope to reduce anxieties related to community 
reintegration.  Referrals can be sent to Andrew Kaufman, NAMI-Chicago Recovery Manager, at 
andrew@namichicago.org.  All referrals should be encrypted.  

Recovery and Empowerment Statewide Call: These popular teleconferenced educational forums 
place an emphasis on sharing successful tools and strategies for wellness. These teleconferences 
have also been known as “consumer education and support statewide call-ins.”  They are 
available to anyone who has access to a phone, and are produced by IDHS’ Recovery Services 
Development Group specifically for people with mental health issues.  The primary purpose of 
this these calls is to ensure that individuals participating in services have a chance to receive  
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Section VII: Recovery Services (continued) 

information, ask questions, and provide input.  To learn about the calls that are currently 
scheduled, and how to call in, go to this website: 
https://www.dhs.state.il.us/page.aspx?item=122264 

Warm Line:  Anyone who has mental health and/or substance use challenges and would like to 
receive support by phone can call the Illinois Warm Line at 866-359-7953. Calls are answered by 
Wellness Support Specialists -- professionals who have experienced mental health and/or 
substance use recovery in their own lives. They are trained in recovery support, mentoring, and 
advocacy. The Warm Line is not a crisis hotline, but is a source of support for people with 
mental health or substance use challenges, as well as for their families. Hours of Operation: 
Monday through Friday, 8am-5pm except holidays.  
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Section VIII: Substance Use Recovery Services 

Al-Anon:  Al-Anon is for individuals who are concerned about, or have been hurt by, a loved one 
with a drinking problem. Al-Anon members experience profound fellowship with others who 
have been through the pain of a family member’s addictive illness. Al-Anon participants learn 
coping strategies to help with the challenges of someone’s drinking. For more information, visit: 
https://al-anon.org/. 

Alcoholics Anonymous (AA):  AA gives men and women a place to come together and share their 
experiences, recover from alcoholism, and maintain sobriety.  The only requirement for 
membership is a desire to stop drinking alcohol. Contact information for meetings in all parts of 
Illinois can be found here: https://aa.org/pages/en_US/find-aa-resources 

Helpline for Opioids & Other Substances:  If a class member or loved one is suffering from an 
opioid use disorder or other substance use disorders, the Illinois Helpline for Opioids and Other 
Substances is available.  The Helpline is available by phone at 1-833-2FINDHELP to speak with a 
trained professional for support and advice or to be directed to customized resources. To reach 
the helpline on-line, use this link: HelplineIL.org. 

Narcotics Anonymous (NA):  NA provides fellowship and support by and for people who have 
addictive illnesses.  Class members and Primes who need to find NA meetings can use this link: 
https://www.na.org/meetingsearch/ 

Recovery Support Services (RSS):  RSS is a federally-funded program that provides access to 
services that can help people break free from use of alcohol and other drugs. In addition to 
standard substance use disorder services, RSS offers additional services such as employment 
coaching, peer coaching, pastoral counseling, transportation assistance, and vocational training.  
RSS is specifically for low-income persons. This link < 2010 Federal poverty level> describes the 
financial eligibility criteria. Determination of the appropriate level of care is completed using the 
American Society of Addiction Medicine (ASAM) recovery support services criteria. Geographic 
eligibility criteria and referral information can be found on this page: 
 https://www.dhs.state.il.us/page.aspx?item=51665 .  

Substance Use Prevention and Recovery (SUPR) Services:  Class members who need assistance 
with alcohol or other drugs have access to the full range of services underwritten by IDHS’ 
Division of Substance Use Prevention and Recovery (SUPR).  Some examples of these services 
include residential treatment, intensive outpatient, medication assisted treatment, outpatient 
therapy, and DUI services.  When people seek these services, a thorough, structured evaluation 
is conducted, after which individualized recommendations are made.  In order to find local 
providers, please use the following link: 
http://www.dhs.state.il.us/OneNetLibrary/27896/documents/By_Division/OASA/Licensure/LicenseDirec
torybyCountyCityCCA_08232018.pdf 
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Section IX: Community Structure and Supports 

Adult Day Center:  This service provides direct care and supervision in a community-based setting 
for the purpose of promoting social, physical and emotional well-being in a structured setting.   

Note: These services are available through “Medicaid Waiver” programs. In order to receive 
these services, members must be found eligible for Illinois Department on Aging’s Community 
Care Program. 

Developmental Training (DT):  DT is a program of day habilitation that focuses on the 
development of and enhancement of daily adaptive living skills and economic self-sufficiency. 
Examples of focus areas include fine and gross motor development, attention span development, 
safety, problem solving, grooming, eating, communications, reduction of maladaptive behavior 
and promotion of adaptive behavior, and capacity for independent living. Other habilitation goals 
include cooperation, attendance, productive capacity, and task completion.   

Note: This service is available through a “Medicaid Waiver” program administered by Illinois 
Department of Human Services’ Division of Developmental Disabilities. Receipt of this service is 
dependent on eligibility for this waiver. 

Senior HelpLine: The Senior HelpLine provides information on programs and services and links 
persons 60 years of age and older and their caregivers to local services. Professional staff briefly 
assess needs, send literature and write referrals for a range of services such as care coordination 
services, the Long-Term Care Ombudsman program, legal services, transportation, employment 
and nutrition services.  For more information, see the following website: 
https://www2.illinois.gov/aging/Resources/Pages/helpline-main.aspx.  The helpline can be reached toll-
free at 1-800-252-8966 or 1-888-206-1327 (TTY). 

State of Illinois Domestic Violence Help Line: The Domestic Violence Help Line can be reached 
at 1-877-863-6338.   This website also lists local domestic violence agencies, organized by city: 
https://www.dhs.state.il.us/page.aspx?item=31886. 

 


