Comprehensive Class Member Transition Program
List of Community Services

Guidance for Prime Agencies

The purpose of the “List of Community Services” documents is to provide Prime Agencies and
Class Members with specific information about available resources/services and instructions for
their use in efforts to engage and support Class Members in their transition and settlement into
community-based settings. These resources, for example, should include Permanent Supportive
Housing, support services and available financial resources.

Two levels of information are included here:

1. The “List of Community Services — For Use By Prime Agencies” is for Prime Agencies to
use to educate themselves and their Outreach Workers about available community
resources and how to access them. Equipping outreach workers with a detailed list of
available services for Class Members after transition will support both the outreach
worker and the Class Member’s education and understanding of such services
community and likely support the Class Member’s decision to transition. Whenever
feasible and appropriate, Prime Agencies should introduce Class Members to these
community-based services in-person.

2. The “List of Community Services — For Williams and Colbert Class Members” is to be
shared with Class Members during the outreach and engagement process. Prime
Agencies are required by the Implementation Plan to share this document with every
Class Member during the outreach encounter, and to document this activity on the
Outreach Activity Outcome Form.
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