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Welcome Message

Dear Friends,
Welcome to the 2025 Home Illinois Summit!
You all are tremendous leaders in the work to prevent and end homelessness 
across Illinois. Whether you are a leader with lived expertise, healthcare or 
housing provider, philanthropic or advocacy partner, elected representative, or 
government staff — your voice is crucial.
This work is demanding, perhaps now more than ever. I hope the next two 
days allow you a moment of respite away from your day-to-day. The Summit 
provides a chance to connect with friends and colleagues, reflect on the last 
year, and gather inspiration to take you through the year to come. 
This year has not been without challenges for our community and the world 
around us. Within Illinois, rising housing unaffordability continues to 
undermine the housing stability of Illinoisans and drive homelessness. Some localities in Illinois — 25 that 
we are aware of at the time of printing — have passed laws allowing ticketing or fining of people experiencing 
unsheltered homelessness for actions such as sleeping in their car or on a park bench. We are very concerned 
about this trend and look forward to working alongside you to identify solutions. At the same time, local 
providers, Continuums of Care, and State and local governments are in the position of adjusting to a rapidly 
changing federal landscape. 
In this time, it is more critical than ever that we are making evidence-based policy decisions and working to 
improve systems, not retreat from what we know works. We must uplift housing first, low barrier, and harm 
reduction-oriented best practices. We must continue to challenge harmful narratives about what causes 
homelessness and speak the truth about what does — insufficient access to affordable and supportive housing, 
and chasms in other social safety nets. We must help each of our neighbors understand their stake in the future 
of safe and accessible housing we all seek.
Please know that your efforts are seen and deeply felt. Each time you support a participant, advocate for humane, 
evidenced-based practices, or work to change systems, you are doing critical, life-saving work. I draw strength 
from my interactions with each of you, and the commitment to housing justice I see in our community.
I look forward to connecting with you at this year’s Home Illinois Summit. Please reach out to the Office to 
Prevent and End Homelessness team in person at the Summit or anytime via homeless.office@illinois.gov. 
Together, we can achieve housing for all.
In Solidarity, 

 
Christine Haley 
Chief Homelessness Officer, Illinois Office to Prevent & End Homelessness  
Chair Illinois Interagency Task Force on Homelessness  
Co-Chair, Illinois Community Advisory Council on Homelessness

mailto:homeless.office%40illinois.gov?subject=
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Summit Schedule at a Glance

Day 1: Monday, June 9, 2025 
	z 9:00AM – 12:00 PM:  Pre-Conference Training

	○ Non-Congregate Shelter Development & Community Building

	z 1:00 PM - 2:15 PM: Opening Plenary
	○ Welcoming remarks: Christine Haley and Jeff Olivet
	○ Panel Discussion: Advancing Our Work to End Homelessness Through Our Lived and Professional Expertise

	z 2:15 PM – 2:30 PM:  Break

	z 2:30 PM – 3:30 PM: Breakout Sessions One
	○ The Show Must Go On: Illinois’ ongoing work with the 1115 waiver and a discussion from industry leaders
	○ Implementing an On-Site Psychiatric-Primary Care Collaborative Model in Shelters
	○ An Emerging Theory for Aligned Statewide Ecosystem of System Improvement Capacity
	○ Self-Care and Team Care for Supervisors
	○ Bridging the Gap:  How Emergency Senior Services Can Fill the “Gap” in Housing Insecurity Needs
	○ Fair Housing Investigative and Enforcement Processes under the Illinois Human Rights Act

	z 3:30 PM – 3:45 PM: Break

	z 3:45 PM – 4:45 PM: Breakout Sessions Two
	○ Developing a Data-Driven Process for Chicago’s Unsheltered Homelessness Initiative
	○ Unlocking the Potential in Health and Housing Partnerships: how data sharing, capacity building for potential 

Medicaid revenue billing Hubs can accelerate health care funding of service delivery in housing    
	○ A Promising Public/Private Collaboration to Promote Housing Stability through Legal Aid and the Courts
	○ “Say Goodbye to Bottlenecks!”:  Using Data and Dashboards to Improve System Flow
	○ Updates on Public Benefits Laws Impacting Elderly People and People Who are Experiencing Homelessness
	○ Using the Statewide Referral Network to Prevent and End Homelessness

	z 5:00 PM – 7:00 PM:  Home Illinois Summit Welcome Reception 
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Day 2: Tuesday, June 10, 2025 
	z Breakfast: On your own

	z 9:00 AM – 10:15 AM: Morning Plenary: 
	○ Joint Meeting of the Illinois Interagency Task Force on Homelessness & the Illinois Community Advisory 

Council on Homelessness 
	○ Opening Remarks: Christine Haley
	○ Panel Discussion: Collaborating Across State Agencies and the Community to End Homelessness

	z 10:15 AM - 10:30 AM: Break

	z 10:30 AM – 11:30 AM: Breakout Sessions Three
	○ Spotlight on: Housing/Health Systems Alignment Initiatives
	○ State Policy and Advocacy Roundup
	○ First Steps Pregnancy Project: Bridging the Gap between Healthcare and Housing for Pregnant Persons and 

Young Children Experiencing Housing Insecurity
	○ Putting the Pieces Together:  How Innovative Partnerships Expanded Supportive Housing
	○ Re-Entry-101

	z 11:30 AM - 11:45 AM: Break

	z 11:45 AM – 1:30 PM: Lunch Plenary
	○ Musical Performance, Kayla Wallace
	○ Recognition of Service Ceremony 

	z 1:30 PM - 1:45 PM: Break

	z 1:45 PM – 2:45 PM: Afternoon Breakout Sessions Four
	○ Developing an Extreme Weather Plan for Chicago 
	○ Frontline Staff Empowerment: Navigating Changes, Enhancing Communication and Managing Stress
	○ Research Roundup: Overview of New Statewide Research on Homelessness 
	○ Streamlining Property Engagement with Centralized Housing Solutions
	○ Spotlight on: Programmatic Innovations to Improve Housing Outcomes for Returning Neighbors

	z 2:45 PM - 3:00 PM: Break

	z 3:00 PM – 4:00 PM: Afternoon Breakout Sessions Five
	○ Mobilizing Communities and Bridging Gaps: Housing Solutions for Unsheltered Homelessness 
	○ Illinois Medical Respite Capacity Building Initiative 
	○ Designing and Implementing Large-Scale Systems-Change Initiatives
	○ Domestic Violence and Housing 
	○ Lessons Learned from Emerging Adults and the Flexible Housing Pool of Chicago and Cook County  
	○ Promoting Safe and Stable Housing for People Who Use Drugs: SUPR’s Permanent Supportive Housing Program

Summit Schedule at a Glance
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Day 1: June 9, 2025

Pre-Conference Training: Non-Congregate Shelter Development & 
Community Building
Facilitators:  IFF | Location: O’Hare II –III | Time:  9:00AM – 12:00PM
Description: IFF (Jessica Nepomiachi, Kate Ansorge) will present, along with fixed site shelter operators, on topics 
including real estate readiness, capital sources, community engagement and more. The session will provide an overview 
and technical training for shelter operators new to real estate development, including the phases of a facility project, 
project development budget, operating budget and zoning, land use and community engagement. The session will include 
case studies and lessons learned related to community engagement and zoning, organizing and communications, and 
conversion of hotel to shelter operations.

Opening Plenary
Location:  O’Hare II – O’Hare III | Time:  1:00PM – 2:15PM
Opening Plenary: Welcoming remarks and panel of leaders discussing the intersection of the personal and professional
Welcome:  Chief Homelessness Officer Christine Haley
Opening Remarks:  Jeff Olivet, The Olivet Group
Description: This opening plenary of the 2025 Home Illinois Summit will feature welcoming remarks from Illinois’ 
Chief Homelessness Officer Christine Haley and Jeff Olivet, Principal, The Olivet Group. Then, Illinois Criminal Justice 
Information Authority (ICJIA) Director Delrice Adams will moderate a panel exploring the intersection of lived experience 
and leadership in professional or community work to advance housing access and justice in Illinois. Featured panelists 
include Willette Benford, Liam Wheeler, Julio Rodriguez, and Jose Muñoz.

Moderator:
	○ Director Delrice Adams, Executive Director, Illinois Criminal Justice Information Authority

Panelists:
	○ Jose Muñoz, Executive Director, La Casa Norte
	○ Julio Rodriguez, Deputy Director, Office of Employment and Training, Illinois Department of Commerce  

and Economic Development
	○ Liam Wheeler, Continuum of Care Coordinator, Central Illinois Continuum of Care, The Center for  

Human Services
	○ Willette Benford, Senior Advisor, Office of the First Lady MK Pritzker
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Day 1: June 9, 2025 | Breakout Session 1

Breakout Session 1
The Show Must Go On: Illinois’ ongoing work with the 1115 waiver and a discussion from 
industry leaders
Location: O’Hare II – O’Hare III | Time: 2:30PM – 3:30PM
Description: Join us for a two-part session. Part one will include an implementation planning update from the Illinois 
Department of Healthcare and Family Services regarding the Healthcare Transformation 1115 Waiver. HFS staff will 
provide a brief update on their continuing work and what’s ahead.
Part two will immediately follow. A panel of industry leaders will conduct a discussion about recent changes to the federal 
landscape and the potential impact it will have on the work of the housing and homeless services sector. While things 
remain uncertain, we would like to recognize that communities continue to develop homegrown innovations to account 
for existing or future gaps our systems.

Panelists:
	○ Carolyn Ross, President and CEO, All Chicago
	○ Jeff Olivet, Principal, The Olivet Group
	○ Julie Nelson, Associate Director, CSH
	○ Leticia Reyes-Nash, Managing Principal, Health Management Associates
	○ Michael Mallory, Senior Policy Advisor, Illinois Department of Healthcare and Family Services and Illinois 

Office to Prevent and End Homelessness

Implementing an On-Site Psychiatric-Primary Care Collaborative Model in Shelters
Location: O’Hare I I Time: 2:30PM – 3:30PM  
Description: Many people experiencing homelessness (PEH) in congregate shelters face significant barriers to accessing 
mental health care needed to achieve goals like supportive housing. Lawndale Christian Health Center’s (LCHC) Mobile 
Health Team has long provided on-site primary care in West Side Chicago shelters and, since 2020, has expanded 
to address gaps in psychiatric care. In response to untreated serious mental illness among PEH, LCHC developed a 
collaborative care model that integrates psychiatric consultation directly into shelter settings. This model equips primary 
care teams and shelter staff to manage psychiatric needs, offer medication, and support housing connections. During our 
interactive workshop, we will share practical strategies, patient cases, and a replicable framework for delivering equitable, 
high-quality mental health care in shelters.

Speakers:
	○ Dr. Louisa Olushoga, Staff Psychiatrist, Lawndale Christian Health Center
	○ Dr. Thomas D. Huggett, Medical Director of Mobile Health, Lawndale Christian Health Center 

An Emerging Theory for Aligned Statewide Ecosystem of System Improvement Capacity
Location: O’Hare IV | Time: 2:30PM – 3:30PM
Description: Built for Zero (BfZ) emphasizes shifting from a program-level to a systems-level approach to measurably 
reduce homelessness. Sustainable systems change requires skilled, collaborative leadership across direct service, 
community, and government roles. With support from the MacArthur Foundation’s 100&Change award, Community 
Solutions has tested strategies to build lasting capacity for systems improvement at all levels. This session will share key 
investments, frameworks, and competencies developed since 2022 to support aligned leadership across local, regional, and 
state levels. Participants will engage in discussion and reflection on what’s needed to build the capacity to lead effective, 
collaborative change.

Speakers:
	○ Brenda O'Connell, Senior Policy Advisor, Illinois Housing Development Authority 
	○ Erin Healy, Senior Strategy Lead, Community Solutions
	○ Sandy Colts, Systems Improvement Advisor, Built for Zero, Community Solutions
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Day 1: June 9, 2025 | Breakout Sessions 1 & 2

Self-Care and Team Care for Supervisors  
Location: O’Hare V | Time: 2:30PM – 3:30PM
Description: This session explores the added stressors staff and teams face in today’s challenging work environments. 
Participants will learn to recognize common stress reactions and how they may impact individual and team performance. 
Practical self-care and grounding techniques will be introduced, along with ways to promote them among staff. Strategies 
for building resilience in both individuals and teams will also be shared. Attendees will leave with tools to support well-
being and strengthen their program’s ability to adapt and thrive.

Speaker:  
	○ Jake Bradley, Training and Engagement Manager, Alliance to End Homelessness in Suburban Cook County

Bridging the Gap:  How Emergency Senior Services Can Fill the “Gap” in  
Housing Insecurity Needs 
Location: Balmoral Room | Time: 2:30PM – 3:30PM 
Description: As the aging population grows, so do the challenges they face—including a rising risk of homelessness. The 
Illinois Department on Aging (IDoA) is addressing urgent needs through the Emergency Senior Services (ESS) grant, 
which provides support such as housing assistance, home repairs, and temporary shelter. Since July 2024, ESS has focused 
on helping older adults remain in community housing and avoid homelessness. This session will explore the history, 
process, and impact of ESS in supporting housing stability for older adults. It will also highlight how ESS works alongside 
IDoA’s Community Care Program to promote independence and prevent institutionalization. 
Speaker:

	○ Derek Hedges, Division Manager, Division of Planning, Research, Development and Training, Illinois 
Department on Aging

Fair Housing Investigative and Enforcement Processes under the Illinois Human Rights Act
Location: Love Field | Time: 2:30PM – 3:30PM
Description:  This training will encompass the Illinois Department of Human Rights’ investigative process beginning 
with the filing of a charge through the issuance of the Department’s determination. The training will also include the 
enforcement processes and options available to a person who utilized the Department’s services after the Department has 
completed its investigation.     
Speakers:  

	○ Oral Bennett, Chief Litigation Attorney for Housing, Illinois Department of Human Rights
	○ Steven Monroy, Director of Fair Housing, Illinois Department of Human Rights 

Breakout Session 2
Developing a Data Driven Process for Chicago’s Unsheltered Homelessness Initiative
Location: O’Hare II-III | Time: 3:45PM – 4:45PM
Description: This presentation explores the development of an evaluation process for Chicago’s Unsheltered Homelessness 
Initiative (UHI), funded through HUD’s Special NOFO. UHI promotes collaboration among housing, outreach, and 
supportive service providers to improve outcomes for people experiencing unsheltered homelessness. The Chicago 
CoC has launched a multi-step evaluation process to track performance and guide the initiative’s progress. All Chicago, 
the CoC backbone agency, leads quarterly meetings with partner agencies to review key indicators such as staffing and 
HMIS enrollment. These discussions have already helped providers better understand their impact and identify areas for 
improvement.
Speakers:  

	○ Jesse Maldonado, Senior Program Coordinator, All Chicago
	○ Ted Barzev, Program Manager, All Chicago
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Day 1: June 9, 2025 | Breakout Session 2

Unlocking the Potential in Health and Housing Partnerships: how data sharing, capacity 
building for potential Medicaid revenue billing Hubs can accelerate health care funding of 
service delivery in housing    
Location: O’Hare I | Time: 3:45PM – 4:45PM 
Description:  As opportunities grow for covering housing-related services through healthcare, there is a critical need 
to accelerate the depth and breadth of cross-sector partnerships.  Experiences in Illinois and other states illustrate how 
promising partnerships or programs can be delayed or de-railed by the lack of shared terminology, data systems, and 
understanding of the business needs specific to each sector.  This panel aims to do three things: 1) provide health and 
housing professionals with a perspective on the common obstacles to using Medicaid and other health care revenue sources 
to funding service delivery in housing settings; 2) showcase the emerging Community Information Exchange in Cook 
County as a model for supporting bi-directional exchange of data to support opportunity for payment of housing services 
through Medicaid; and 3) explore the potential for billing hubs to build broader and longer-term collaboration across the 
health, housing and homelessness sectors. 
Speakers:  

	○ Carter Kimble, Principal, Health Management Associates
	○ Doug Shoemaker, Principal, Health Management Associates 
	○ Ed Stellon, Chief External Affairs Officer, Illinois Public Health Institute 

A Promising Public/Private Collaboration to Promote Housing Stability through Legal Aid  
and the Courts
Location: O’Hare IV | Time: 3:45PM – 4:45PM
Description: A recent report from global advisory firm Stout highlights the City of Chicago’s Right to Counsel (RTC) pilot 
and the Early Resolution Program (ERP) as a unique, cost-effective model for providing legal support to unrepresented 
tenants facing eviction. The model improves housing stability and access to justice by tailoring services to tenants' specific 
needs. With adequate funding, the ERP+RTC approach is shown to be scalable and replicable. Neil Steinkamp, the report’s 
lead evaluator, will present key findings. Representatives from the City of Chicago and Cook County will also discuss 
implications for statewide replication.
Speakers:  

	○ Bob Glaves, Executive Director, The Chicago Bar Foundation 
	○ Dena Al-Khatib, Project Director, Cook County Bureau of Economic Development 
	○ Dennericka Brooks, Managing Director and the Director of the Housing Practice Group, Legal Aid Chicago 
	○ Neil Steinkamp, Managing Director, Stout  
	○ Olivia Ortega, Policy Advisor, Office of the Mayor, City of Chicago

"Say Goodbye to Bottlenecks!": Using Data and Dashboards to Improve System Flow 
Location: O’Hare V | Time:  3:45PM – 4:45PM
Description: “Say Goodbye to Bottlenecks!” will present a case study on how Housing Forward’s System Performance 
Team addressed long lengths of stay in shelter and unsheltered homelessness programs. The team will share the process 
they developed to identify and reduce system bottlenecks. They will demonstrate how data dashboards improved the 
objectivity and efficiency of decision-making. Results from over six months of implementation will be shared to highlight 
the impact. Participants will engage with the material and explore how similar strategies could apply to their own 
programs.
Speakers: 

	○ Becki Stone, Director of Impact, Strategy, and System Performance, Housing Forward
	○ Erin Harmon, Manager of Data Analytics, Housing Forward
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Day 1: June 9, 2025 | Breakout Session 2

Updates on Public Benefits Laws impacting elderly people and people who are  
Experiencing Homelessness
Location: Balmoral Ballroom | Time: 3:45PM – 4:45PM
Description: This session will provide updates on recent changes to public benefits laws, with a focus on how these changes 
impact older adults and individuals experiencing homelessness. Presenters will cover key developments related to Social 
Security and Illinois Department of Human Services (IDHS) benefits. The session will offer timely, practical information in 
response to recent legislative and policy changes. 
Speakers: 

	○ Beth Warner, Paralegal, Public Benefits Outreach and Enrollment project at Legal Aid Chicago  
	○ Gwynne Kizer Mashon, Associate Director of Legal Aid Chicago’s Public Benefits Practice Group 
	○ Keegan Dyer, Staff Attorney Public Benefits Practice Group, Legal Aid Chicago

Using the Statewide Referral Network to Prevent and End Homelessness
Location: Love Field | Time: 3:45PM – 4:45PM
Description:  The Statewide Referral Network (SRN) connects special populations to housing across Illinois through a 
collaboration led by IHDA, IDHS, the Department on Aging, and local service providers. While the SRN has seen strong 
success, it has faced challenges such as communication gaps, provider recruitment in rural areas, and housing access 
barriers. Ongoing efforts have helped address these issues and improve coordination. This session will offer an overview of 
the SRN’s work and progress. Attendees will also have the opportunity to provide feedback to help shape its future.
Speakers:  

	○ Brenda O'Connell, Senior Policy Advisor, Illinois Housing Development Authority
	○ Evan Ponder, Senior Policy and Planning Officer, Illinois Housing Development Authority 
	○ Stephanie Sideman, Senior Program Manager with the Corporation for Supportive Housing (CSH) 

Evening Reception: June 9, 2025,
Time: 5:00 PM - 7:00 PM | Location: The Garden Patio (If weather conditions require, the reception 
will be moved to O'Hare II-III)
Join us for an evening of cocktails and conversations. It’s a perfect opportunity to meet fellow attendees and speakers in a 
relaxed setting.  Thank you to our sponsor Chicago Funders Together to End Homelessness for sponsoring this evening’s 
reception.
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Day 2: June 10, 2025

Morning Plenary: Joint Meeting of the Interagency Task Force on Homelessness & 
Community Advisory Council on Homelessness
Location: O’Hare II-III | Time: 9:00 AM – 10:00 AM
Opening Remarks:  Chief Homelessness Officer Christine Haley
Panel: Collaborating Across State Agencies and the Community to End Homelessness
Description: This plenary session will feature a conversation between members of the Illinois Interagency Task Force on 
Homelessness and the members of the Illinois Community Advisory Council on Homelessness. Attendees will gain insight 
into the State of Illinois’ work to prevent and end homelessness, and meet the needs of people experiencing homelessness, 
practical lessons from the field, and inspiration to continue advancing this critical work.
Moderator:

	○ Emily Krisciunas, Executive Director, Chicago Funders Together to End Homelessness, and Co-chair Illinois 
Community Advisory Council on Homelessness

Panelists:
	○ Jennifer Hill, Executive Director, Alliance to End Homelessness in Suburban Cook County 
	○ Kristin Faust, Executive Director, Illinois Housing Development Authority 
	○ Lizzy Whitehorn, Director, Illinois Department of Healthcare and Family Services 
	○ Monique Williams, Illinois Coordinator, Northern Region and Training and Technical Assistance Program 

Manager, Supportive Housing Providers Association 
	○ Dr. Sameer Vohra, Director, Illinois Department of Public Health

Breakout Session 3
Spotlight on: Housing/Health Systems Alignment Initiatives
Location: O’Hare I | Time: 10:30AM – 11:30AM 
Description: This session explores the Health and Housing Strategy (HHS), an initiative designed to align health and 
housing systems to create more effective and equitable outcomes for people experiencing homelessness who are frequent 
users of crisis services. Attendees will gain insight into the need for the HHS, the origins/evolution of HHS, primary goals 
of the strategy, as well as the key innovations and successes achieved so far. The session will emphasize the importance of 
cross-system collaboration and alignment to prevent vulnerable populations from falling through the cracks. 
The session will also highlight an important housing/health system programmatic intervention, the Flexible Housing Pool. 
The Flexible Housing Pool (FHP) is a multi-sector collaboration, facilitated by the Center for Health and Housing, that was 
launched in 2019 to address homelessness, including housing partners, government agencies, healthcare entities, including 
managed care organizations. CountyCare is a provider-led public Medicaid health plan situated within Cook County 
Health and has invested $5 million in the FHP since its inception. 
Speakers: 

	○ Alizey Durrani, intern, Illinois Public Health Institute 
	○ Cindy San Miguel, Director of Health Equity, CountyCare - Cook County Health 
	○ Deirdre Rizzo, Senior Manager, Flexible Housing Pool, Center for Housing and Health  
	○ Dr. Yvonne Collins, Chief Medical Officer, CountyCare -Cook County Health, 
	○ Ed Stellon,Chief External Affairs Officer, Illinois Public Health Institute 
	○ Julie Nelson, Associate Director, Illinois Program, CSH 
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Day 2: June 10, 2025 | Breakout Session 3

Spotlight on: Housing/Health Systems Alignment Initiatives (Continued)
	○ Paige Clincy, Program Coordinator, CountyCare – Cook County Health
	○ Waldo Mikels‑Carrasco, Director of the Center for Health Information Sharing & Innovation, Co-director of 

Data Across Sectors for Health 

Policy Roundup
Location: O’Hare IV | Time: 10:30AM – 11:30AM
Description:  This engaging session will educate on and celebrate the legislative and budget wins for affordable housing and 
homelessness response sector in FY26 and look ahead to priorities for the next session.
Moderator:

	z Karina Martinez, Legislative Liaison, Illinois Department of Human Services

Panelists:
	○ Illinois State Senator Adriane Johnson
	○ Illinois State Representative Lilian Jiménez
	○ Illinois State Representative Lindsey LaPointe
	○ Niya Kelly, Director of State Legislative, Equity, and Transformation, Chicago Coalition for the Homeless
	○ Max Seeley, Director of Government Affairs for the Supportive Housing Providers Association 

First Steps Pregnancy Project: Bridging the Gap between Healthcare and Housing for 
Pregnant Persons and Young Children Experiencing Housing Insecurity 
Location: O’Hare V | Time: 10:30AM – 11:30AM
Description: This presentation highlights findings from the First Steps Pregnancy Project, a collaboration between 
the Illinois Chapter of the American Academy of Pediatrics, New Moms, and The Night Ministry. Launched in 2023, 
the initiative aimed to improve health outcomes for young pregnant and parenting individuals experiencing housing 
insecurity. Key areas of focus included parent health, child development, nutrition, and addressing racism in healthcare. 
The project implemented targeted interventions such as partnerships with health centers, staff training, cooking classes, 
and workshops on self-advocacy. Recommendations will be shared for housing organizations, funders, and policymakers 
to better support the health of pregnant individuals and their young children.
Speakers: 

	○ Abby Creek, Senior Program Manager of Health Equity Initiatives, Illinois Chapter of the American Academy 
of Pediatrics 

	○ LaChania Conwell, Case Manager for the Parenting with Purpose Program, The Night Ministry 
	○ Dr. Laura Pabalan, Medical Director at the Center to Transform Health and Housing, Assistant Professor of 

Pediatrics, RUSH University Medical Center
	○ Lee Ann Huang, Senior Researcher, Chapin Hall 
	○ Leslie Hunter, Housing Program Manager, New Moms
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Day 2: June 10, 2025 | Lunch Plenary: Musical Performance and Recognition of Service Ceremony

Putting the Pieces Together: How Innovative Partnerships Expanded Supportive Housing 
Location: Balmoral Room | Time: 10:30AM – 11:30AM 
Description: This session will share how the Quad Cities expanded supportive housing at Humility Homes and 
Services, Inc. by 525%—from 20 to 125 units—in just four years. The agency will outline how partnerships with the Iowa 
Department of Corrections, Institute of Community Alliance, and Scott County helped address housing needs in the 
bi-state region of Iowa and Illinois. The process began with a community convening facilitated by the Corporation for 
Supportive Housing to develop a shared vision. Presenters will share the stages of growth, innovative funding strategies, 
and collaboration that made expansion possible. Lessons learned and future plans for these young but impactful 
partnerships will also be discussed.
Speakers: 

	○ Amie Pake, Chief Operating Officer, Humility Homes & Services
	○ Ashley Velez, Chief Executive Officer, Humility Homes & Services
	○ Blair Brown, Chief Program Officer, Humility Homes & Services

Re-entry 101
Location: Love Field | Time: 10:30AM – 11:30AM
Description: This session will offer a comprehensive overview of the pre- and post-release reentry processes for individuals 
transitioning from the custody of the Illinois Department of Corrections. Following the overview, presenters will engage 
participants in a discussion on the critical role of community partnerships in supporting successful reentry. The session 
will also examine current service gaps and highlight innovative strategies being implemented to address them.
Speakers: 

	○ Angie Mecagni, Re-Entry Administrator, Illinois Department of Corrections
	○ Richard Rowe, Senior Policy Advisor, Illinois Department of Corrections and the Illinois Office to Prevent 

and End Homelessness

Lunch Plenary: Musical Performance and Recognition of Service Ceremony
Location: O’Hare II-III | Time: 11:45AM – 1:30PM
Description: Join us for a special ceremony celebrating outstanding individuals and organizations recognized for their 
exceptional service in preventing and ending homelessness across Illinois and a musical performance by Kayla Wallace 
accompanied by guitarist Vinne Roofe.
These honorees have demonstrated unwavering dedication, leadership, and vision in their work to promote housing access 
and justice. Through collaboration, innovation, and tireless advocacy, these recipients have made a lasting impact on the 
lives of individuals and families experiencing homelessness. This ceremony will highlight their achievements and provide 
an opportunity to reflect on the progress made and the work still to be done in ensuring that every Illinois resident has 
access to safe, stable, and affordable housing. 
Recognition categories:

	○ Continuum of Care - to recognize a Continuum of Care's outstanding contribution to their community
	○ Local Government - to recognize a local government's outstanding contribution to their community
	○ Illinois Elected Representative - to recognize a member of the Illinois General Assembly who is working to 

end homelessness
	○ Leader with Lived Expertise - to recognize an individual's ability to connect their personal and professional 

experiences to lead change
	○ Service Provider - to recognize an organization that provides exceptional service to those experiencing 

housing insecurity
	○ State of Illinois Leader - to recognize a State of Illinois Leader for their dedicated service to ending homelessness
	○ Supportive Housing Developer - to recognize an organization that promotes the belief that everyone should 

be given the opportunity of safe and affordable housing
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Day 2: June 10, 2025 | Breakout Session 4

Breakout Session 4
Developing an Extreme Weather Plan for Chicago
Location: O’Hare I | Time: 1:45PM – 2:45PM 
Description: This breakout session highlights recent efforts from several coalitions including but not limited to Chicago’s 
Extreme Weather Planning Coalition and the Chicago Homelessness and Health Response Group for Equity (CHHRGE) 
to improve extreme weather planning in Chicago. Our efforts emerged from the growing recognition that Chicago’s 
warming/cooling center system, and shelter access overall, is inadequate to meet the urgent human need in our state’s 
biggest City. This panel will highlight how we have raised the profile of this issue and informed civic conversation and 
formal policy recommendations, even as some await implementation. We will also discuss the challenges faced by a loosely 
organized multistakeholder advocacy group to uplift the realities people living outdoors and need for extreme weather 
planning and adequate resources. We hope our story will contain important lessons for preserving and improving the most 
basic homeless services during the second Trump administration. We also hope to engage more people to join in this effort 
in 2025 as we work for continuous improvement for these critical systems.
Speakers: 

	○ Illinois State Representative Lindsey LaPointe
	○ Loren Taylor, Civic Journalist, Organizer
	○ Stephan Koruba, UIHealth Community Outreach

Frontline Staff Empowerment: Navigating Changes, Enhancing Communication and 
Managing Stress 
Location:  O’Hare IV | Time: 1:45PM – 2:45PM 
Description:  In a rapidly evolving work environment, frontline staff are the backbone of any organization. Their ability 
to adapt, communicate effectively, and manage stress is crucial for personal and professional success. This interactive 
workshop, titled Frontline Staff Empowerment: Navigating Changes, Enhancing Communication, Managing Stress, aims 
to equip participants with the essential tools and strategies needed to thrive amidst challenges. Through engaging activities 
and discussions, participants will learn to navigate changes confidently, enhance their communication skills for better 
collaboration, and develop effective stress management techniques. The workshop is designed to be highly interactive, 
encouraging active participation and real-time problem-solving. By the end of the session, participants will have gained 
valuable insights and practical skills that can be immediately applied to their work and personal lives. This workshop is 
ideal for frontline staff seeking to improve their adaptability, communication, and stress management abilities, as well as for 
managers and leaders who wish to support their teams in achieving their fullest potential.
Speaker:

	○ Monique Williams, Illinois Coordinator, Northern Region and Training and Technical Assistance Program 
Manager, Supportive Housing Providers Association

Research roundup
Location: O’Hare V | Time: 1:45PM – 2:45PM 
Description: In this session, researchers will share key findings from several new research projects seeking to improve 
understanding of homelessness in Illinois and opportunities to better support people experiencing homelessness, as well 
as prevent and end it. Hear from researchers about Year 2 of the Illinois Homelessness Morbidity and Mortality Report, 
the Stability Investment for Family Housing program, Hunger Pains: Assessing Food Access for Unhoused Individuals in 
Illinois, and an upcoming report on Latino homelessness. 
Speakers: 

	○ Dr. Dana Madigan, Research Assistant Professor, University of Illinois Chicago School of Public Health
	○ Dr. Karlia Brown, Visiting Research Specialist, Institute for Research on Race and Public Policy, University of 

Illinois Chicago
	○ Rayden Kaplan Casella, Senior Research Portfolio Manager, University of Chicago Inclusive Economy Lab
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Streamlining Property Engagement with Centralized Housing Solutions 
Location: Balmoral Ballroom | Time: 1:45PM – 2:45PM
Description: This session will explore property engagement strategies that support centralized access to housing within 
communities. Lake County, IL will share foundational steps for launching property engagement and gaining buy-in from 
service providers. Rockford, IL will highlight the impact of a dedicated Property Engagement position, including improved 
inspection timelines and housing placement efficiency. Presenters will discuss both successes and challenges, supported 
by measurable outcomes. The session will conclude with a 30-minute Q&A panel for attendees to engage directly with the 
presenters.
Speakers: 

	○ Angie Walker, Homeless Program Manager, City of Rockford, Health & Human Services Department 
	○ Joel Givens, Assistant Deputy Chief, Rockford Police Department 
	○ Malin Gembra, Continuum of Care Coordinator, Lake County 
	○ Nicole Dote, Program Specialist, Lake County

Spotlight on: Programmatic Innovations to Improve Housing Outcomes for  
Returning Neighbors
Location:  Love Field | Time: 1:45PM – 2:45PM 
Description: Homelessness and criminal legal system involvement have a cyclical relationship that disproportionally 
harms marginalized people. Breaking this cycle takes intentional intervention. This interactive panel will explore how 
to successfully build partnerships focused on high impact intervention points for people experiencing homelessness – 
pre-sentencing and post-release. Panelists will share strategies and tools for building impactful relationships with public 
defenders, probation departments, and reentry housing/service providers. 
Additionally, a presentation and discussion will focus in on the AIDS Foundation Chicago’s Welcome Home program 
and the Center for Housing and Health’s Flexible Housing Pool (FHP) Re-entry Program. Both programs connect 
individuals returning from incarceration to a home and wholistic care. Housing Program team members will present our 
successful program models, how they are funded, and the integrated supportive services delivered to program participants. 
Preliminary data shows FHP Re-Entry participants who were housed immediately upon exiting incarceration and provided 
with support services, reduced recidivism rates among program participants.
Speakers:

	○ Azalea Acuña, Senior Director, Flexible Housing Pool, Center for Housing and Health 
	○ Esther Wilch, Directing Attorney, Homebase 
	○ L’Oreal Bailey, Senior Manager, Community Partnership and Special Projects, AIDS Foundation Chicago 
	○ Shebani Rao, Senior Policy Analyst, Homebase 
	○ Wesly Clergé, Manager, Supported Tenant Empowerment Program (STEP), AIDS Foundation Chicago 

Breakout Session 5

Mobilizing Communities and Bridging Gaps: Housing Solutions for  
Unsheltered Homelessness
Location: O’Hare II-III | Time: 3:00PM – 4:00PM 
Description: Unsheltered homelessness is increasing nationwide, and not just in urban centers. When people are living 
outside in small cities and rural areas, successful responses require tools available in these localities. While criminalization 
can be the first idea raised, communities that have been successful at rehousing people living in encampments have relied 
on non-punitive, housing-focused community partnerships. Braiding together resources from faith-based communities, 
police and sheriff, fire departments, health care, businesses and community action agencies increases housing solutions. 
This session will discuss real-life examples, their outcomes, and how you could use these strategies in your own 
community.
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Mobilizing Communities and Bridging Gaps: Housing Solutions for  
Unsheltered Homelessness (Continued)
The session will particularly highlight key learnings from the Home for All Continuum of Care’s (IL-507 Peoria, IL) 
Unsheltered Homelessness Pilot Program, focusing on evidence-based strategies to rapidly house and support individuals 
experiencing unsheltered homelessness. A major component of this initiative is the launch of a 100-Day Challenge, 
designed to expedite efforts, engage key stakeholders, and develop a coordinated local response. Here from national 
technical assistance providers and local leaders on lessons in designing successful initiatives to support unsheltered people.
Speakers:

	○ Bridget Kurtt DeJong, Director of Capacity Building, Homebase
	○ Kate Green, Executive Director, Home for All Continuum of Care, Heart of Illinois United Way
	○ Karen Kowal, Directing Analyst, Homebase
	○ Nicole Wilson, Vice President, Community Investment, Heart of Illinois United Way

Illinois Medical Respite Capacity Building Initiative
Location: O’Hare I Room | Time: 3:00PM – 4:00PM 
Description: The Illinois Medical Respite Capacity Building Initiative is part of the Home Illinois Plan, with 21 
community-based programs across the state receiving grants and technical assistance to implement medical respite. 
The number of medical respite beds statewide has more than doubled from 72 in 2022 to over 150 in 2024. This session 
will feature providers like The Boulevard of Chicago and Lawndale Christian Health Center, sharing insights from their 
operations and capacity-building efforts. They will discuss how they have collaborated as a network to address issues 
related to eligibility, referrals, service delivery, care pathways, and sustainability. Panelists will also explore current 
challenges and solutions, inviting audience input and discussion.
Speakers:

	○ Dr. Alex Porte, Family Medicine Physician, Lawndale Christian Health Center
	○ Brandon Cook, Senior Medical Respite Manager, National Institute for Medical Respite Care 
	○ Molly Pilgreen, Chief Operating Officer, Phoenix Community Development Services
	○ Richard Ducatenzeiler, Chief Executive Officer, The Boulevard

Designing and Implementing Large-Scale Systems-Change Initiatives  
Location: O’Hare IV Room | Time: 3:00PM – 4:00PM 
Description: Designing the right multi-sector team can amplify your homelessness response efforts by improving 
coordination and effective use of resources between all stakeholders. But it's not just about getting the right people to the 
table; it's also about knowing why you've invited them and how you can best leverage their strengths to reduce confusion 
and frustration for those experiencing homelessness. Learn how and leave with your own plan for building a multi-sector 
team in your community!
Additionally, team members from the communities in the Illinois Veterans 100-Day Challenge cohort will share how 
convening the right multisector teams, as well as innovations developed and strengthened during the Challenge have led to 
meaningful and sustainable change at the system level. Frontline staff and system leaders will share how analyzing resource 
allocations, referral processes, data use, and other components of their veteran homeless response systems revealed 
opportunities to improve practices, policies, and foundational mindsets that underpin how the community is tackling 
veteran homelessness.
Speakers: 

	○ Jane Maday, Supervisor, Kathy Paulsen Hope House, Catholic Charities Diocese of Joliet
	○ Josh Sabo, Executive Director, Heartland HOUSED
	○ Lisa Snipes, Senior Continuum Planner, DuPage County Continuum of Care
	○ Sarah Salomon-Hennessy, US Director, Re!nstitute
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Domestic Violence and Housing
Location:  O’Hare V Room | Time: 3:00PM – 4:00PM 
Description: Domestic violence is the leading cause of homelessness for women and children in the U.S. and has strong 
intersections with mental health, substance use, supportive housing, and more. While domestic violence deeply affects 
individuals and communities as a whole, many housing and shelter staff do not always feel equipped to support survivors 
struggling with housing insecurity. In this presentation, you’ll learn how to identify domestic violence, gain a deeper 
understanding of how survivorship impacts clients, and how you can collaborate with your local domestic violence agency 
to provide survivors with holistic support while building community.
Speaker: 

	○ Rachal Glenn, Housing and Economic Specialist, Illinois Coalition Against Domestic Violence 

Lessons Learned from Emerging Adults and the Flexible Housing Pool of Chicago and  
Cook County  
Location:  Balmoral Ballroom | Time: 3:00PM – 4:00PM 
Description: The Chicago/Cook County Flexible Housing Pool (FHP), established in 2018, is a supportive housing 
program funded through a public/private partnership, including health care entities. Using a "housing first" model, FHP 
provides scattered-site supportive housing for individuals, families, and youth experiencing homelessness in the area. The 
program aims to reduce emergency room use, in-patient hospital stays, and shelter reliance, while improving housing 
stability and tenant health outcomes. This presentation will share findings from two ongoing evaluations: one from Cook 
County Health on the impact of FHP on health outcomes, and one from Loyola University on self-reported impacts of 
housing on emerging adults. The session will also feature a personal success story from an FHP resident, highlighting the 
benefits of the scattered-site model.
Speakers: 

	○ Dr. Amanda Ward,  Research Assistant Professor, Center for Urban Research and Learning, Loyola University
	○ Dr. Keiki Hinami, Director, Applied Research, Center for Health Equity & Innovation, Cook County Health
	○ Keyala Hill, Program Manager, AIDS Foundation of Chicago

Promoting Safe and Stable Housing for People Who Use Drugs: SUPR’s Permanent 
Supportive Housing Program
Location:  Love Field | Time: 3:00PM – 4:00PM 
Description: Drug overdose is the leading cause of death among people experiencing homelessness, with substance use 
being a common comorbidity for hospital visits. Despite its prevalence, substance use disorder was not traditionally a 
primary criterion for permanent supportive housing (PSH) access. In April 2022, the Illinois Department of Human 
Services, Division of Substance Use Prevention and Recovery (IDHS/SUPR) launched a PSH program for people with a 
history of homelessness and substance use disorder. The program uses a Housing First Model, accepting individuals at all 
levels of substance use, including those actively using. Since its launch, over 500 households have been housed, with more 
than 90% of participants remaining stably housed after six months, showing the program's effectiveness in addressing co-
occurring homelessness and substance use challenges.
Speakers: 

	○ Andrew Foell, Assistant Professor, Jane Addams College of Social Work University of Illinois Chicago
	○ James Kowalsky, Integrated Recovery Support Services Administrator, Illinois Department of Human 

Services, Division of Substance Use Prevention and Recovery (IDHS/SUPR)
	○ Sean O'Gara, Clinical Supervisor, Housing Forward
	○ Shawn E. Parra, Doctoral Candidate, Jane Addams College of Social Work University of Illinois Chicago
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Abby Creek (she/her) MPH is the Senior Program Manager of Health Equity Initiatives at the Illinois Chapter of the 
American Academy of Pediatrics (ICAAP). She oversees projects focused on housing insecurity, food access, adolescent 
health, refugee and immigrant child health, and lead poisoning prevention. Abby earned her MPH from DePaul University 
and is dedicated to addressing health disparities and promoting the well-being of all children. 

Dr. Alex Porte (he/him) is a family physician at Lawndale Christian Health Center. Dr. Porte is the lead for LCHC’s new 
medical respite program that was launched in 2025.

Alizey Durrani, BS (she/her) is an intern at the Illinois Public Health Institute, focusing on the Health and Housing 
Strategy and the 5-Year Plan to End Homelessness. She is dedicated to addressing the needs of the unhoused population 
in Chicago with cultural sensitivity. Alizey brings a passion for public health and a commitment to equitable solutions for 
homelessness.

Amanda Ward (she/her) is an Assistant Research Professor in the Center for Criminal Justice Research and the Center 
for Urban Research and Learning at Loyola University. She is currently the Principal Investigator on an evaluation of the 
Flexible Housing Pool of Program of Chicago and Cook County. 

Amie Pake (she/her) is the Chief Operating Officer of Humility Homes & Services and brings 20 years of experience 
in property management and leadership. She is dedicated to supporting others with compassion while balancing the 
operational demands of nonprofit work. Amie believes in the inherent worth of every person and strives to lead with both 
business acumen and heart.

Andrew Foell, PhD, MSW, MPP, (he/him) is an Assistant Professor at the Jane Addams College of Social Work at the 
University of Illinois Chicago (UIC). His research focuses on affordable housing policy and the design, implementation, 
and evaluation of housing and community development interventions that impact marginalized communities.

Andy McMahon, Principal at Health Management Associates, has over 20 years of executive experience in healthcare, 
housing, human services, and community development. He specializes in building cross-sector partnerships and integrated 
care initiatives that align with shared policy and program goals. Before joining Health Management Associates, he held 
leadership roles at UnitedHealthcare and UnitedHealth Group, focusing on health policy and impact investments. 

Angie Mecagni is the Re-Entry Administrator for the Illinois Department of Corrections. She oversees transitional 
housing, Field Services, and all re-entry programming and partnerships, both pre- and post-release, including benefit 
enrollment and the State ID program. Angie has spent most of her career working in state correctional facilities and 
supporting justice-impacted individuals. 

Angie Walker (she/her) is the Homeless Program Manager for the City of Rockford’s Health & Human Services 
Department, where she oversees multiple grants programs and serves as the lead for IL-501. She has been instrumental 
in Rockford’s achievement of Functional Zero for veteran and chronically homeless populations and is now working 
toward ending all homelessness in the city. Angie also serves on the board of the Northern Illinois Homeless Coalition and 
continues to participate in street outreach to stay connected with those she serves. 

Ashley Velez (she/her) is the Chief Executive Officer of Humility Homes & Services, bringing nearly 20 years of experience 
in the social service field. For the past decade, she has focused on supporting individuals experiencing homelessness and 
leading the largest housing provider in the Quad Cities. Ashley is passionate about amplifying the voices of those served 
and collaborating creatively with stakeholders to advance the mission. 
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Azalea Acuña (she/her/ella) is the Senior Director of the Flexible Housing Pool at the Center for Housing and Health, 
bringing over 13 years of experience serving people experiencing homelessness. She began her career as a Permanent 
Supportive Housing case manager and now focuses on strengthening partnerships and managing the growth of the Flexible 
Housing Pool Program. Azalea holds a bachelor’s degree in social work from Loyola University Chicago and is a graduate 
of the Latino Policy Forum’s Multicultural Leadership Academy and the Young Non-Profit Professionals Leadership 
Institute.

Becki Stone (she/hers) is the Director of Impact, Strategy, and System Performance at Housing Forward, where she 
leads data-driven efforts to improve outcomes for people experiencing homelessness. She began her career in education, 
sparking a passion for using data to inform meaningful change, and later earned both an MBA and MSW. Becki is 
committed to driving generational change for children and families through innovative, system-level solutions.  

Beth Warner (they/them) is a Paralegal in the Public Benefits Outreach and Enrollment project at Legal Aid Chicago. 
Beth’s work focuses on connecting people to food, medical and cash benefits through the Department of Human Services. 
They are a survivor of homelessness and human trafficking in the City of Chicago. They utilize their Lived Expertise, to 
inform their current work assisting people who are experiencing homelessness connect to legal services. 

Blair Brown (she/her) is the Chief Program Officer of Humility Homes & Services and brings 15 years of direct service 
experience in both housing services, veteran services and helping those who were impacted by a crime. 

Bob Glaves has served as Executive Director of The Chicago Bar Foundation since 1999, following a successful nine-year 
career as a civil litigator. At the CBF, he leads efforts to mobilize Chicago’s legal community to advance access to justice 
for people in need. Under his leadership, the CBF has become a key force in addressing systemic barriers within the legal 
system. 

Brandon Cook, National Institute for Medical Respite Care (NIMRC)

Brenda O’Connell (she/her) is a Senior Policy Advisor with the Illinois Housing Development Authority and the 
Illinois Office to Prevent and End Homelessness, supporting the Home Illinois Plan. She brings 25 years of experience in 
nonprofits and government, focusing on homelessness, affordable housing, and anti-poverty efforts. In Lake County, she 
led a $70 million COVID relief investment and helped end veteran homelessness through cross-sector collaboration.

Bridget Kurtt DeJong (she/ her) is a creative and solution-oriented leader with nearly two decades of experience 
supporting communities responding to homelessness. As the Director of Capacity Building at Homebase, she focuses on 
strategic planning, program design and evaluation, securing funding, and strengthening community capacity through 
training and technical assistance. Bridget leads Homebase’s efforts to support rural, semi-rural, and small cities in the 
South and Midwest, improving housing and services for vulnerable populations. 

Carolyn Ross, President and CEO, All Chicago, previously served as the Chief Deputy Director for Child Welfare and 
Family Services with the State of Illinois. More recently she served as the President and CEO at Heartland Center for 
Behavioral Change in Kansas City, MO. From 2009 to 2014, Ross was the Vice President of Operations for Treatment 
Alternatives for Safe Communities (TASC), Inc. in Chicago.  

Christine Haley, MSSA (she/her) was appointed Illinois' first Chief Homelessness Officer in 2021. Before joining the state, 
Christine was the Director of Housing for Cook County Health (CCH), one of the nation’s largest public safety-net health 
systems. Together with Housing Forward, she was the clinical administrator of a 19-bed medical respite center in Oak Park. 
Before joining CCH, Christine worked as an administrator in the housing sector with the CSH, Housing Opportunities for 
Women and Heartland Alliance. She previously served in health equity positions within the Massachusetts and Cleveland 
Departments of Public Health. She was the founding Executive Director of the Chicago Torture Justice Center. Christine 
holds a Bachelor of Arts from the University of Notre Dame and a Master of Science in Social Administration from Case 
Western Reserve University. Christine lives in Chicago with her husband Peter and three children.
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Cindy San Miguel, MPH (she, her, ella) is the Director of Health Equity at CountyCare within Cook County Health, where 
she focuses on improving the health and well-being of historically disinvested and oppressed communities. She designs 
and evaluates programs that address the social determinants of health for Medicaid recipients with CountyCare. With 14 
years of experience in health-focused organizations, Cindy advocates for health as a human right across research, advocacy, 
nonprofits, and healthcare.

Dr. Dana Madigan is a Research Assistant Professor at the University of Illinois Chicago School of Public Health and 
co-lead on the Statewide Morbidity and Mortality Report of Persons Experiencing Homelessness. Dr. Madigan’s research 
primarily focuses on occupational health, precarious employment, unstable housing, and complementary, integrative 
healthcare.

Deirdre Rizzo (she, her) is a Senior Manager with the Flexible Housing Pool at the Center for Housing and Health, 
focusing on program sustainability and client supportive services. She has been with the Flexible Housing Pool since 2022, 
where she initially managed partnerships with case management agencies. Deirdre holds a Bachelor of Arts from Stonehill 
College and a master’s degree from the University of Notre Dame, with 9 years of experience in the nonprofit sector. 

Delrice Adams is a dedicated justice warrior, bringing nearly three decades of experience to her role as Executive Director 
of the Illinois Criminal Justice Information Authority (ICJIA). Appointed by Governor J.B. Pritzker on January 4, 2020. 
Executive Director Adams oversees approximately $200 million in annual grant administration and guides the agency in 
shaping public safety policies, research, and best practices. Her expertise in criminal justice, violence prevention, and racial 
equity is instrumental in supporting the agency’s mission. She champions a transparent and straightforward approach, 
prioritizing equity, fairness, and opportunity across all ICJIA grant programs and policies. Nationally recognized, she 
also serves as vice president of the National Criminal Justice Association and co-chairs the Government Alliance for Safe 
Communities, a pioneering cross-governmental violence prevention advisory group.

Dena Al-Khatib (she/her) is a Project Director at the Cook County Bureau of Economic Development with over 25 years 
of experience in program development, public policy analysis, and systems integration. Her cross-sector work spans 
nonprofit, government, and philanthropic organizations, with a focus on workforce development, affordable housing, data 
analytics, and community planning. Dena is a skilled communicator and collaborator, known for effectively engaging 
diverse stakeholders to drive strategic solutions. 

Dennericka Brooks is a Managing Director and the Director of the Housing Practice Group. She has spent her career at 
Legal Aid Chicago, first as a generalist working in diverse areas of poverty law, including family, housing, consumer, and 
employment. As a supervisor, Dennericka has specialized in subsidized housing law ensuring that tenants live in decent, 
safe, and affordable housing that is free from discrimination.

Derek Hedges has spent over 6 years with the State, mostly with the Department of Human Services’, Division of 
Developmental Disabilities, focusing on grant oversight and Home and Community-Based Services Waiver Programs. 
Before joining the State, he spent 13 years as a regional supervisor in the skilled nursing facility industry, managing 
operations across multiple sites in Illinois and Missouri. He also served seven years on active duty in the United States 
Army.

Doug Shoemaker, Principal at Health Management Associates, specializes in housing development, financing, and policy 
to address homelessness, senior living, and related challenges. Prior to this role, he served as President of Mercy Housing 
California, the nation’s largest nonprofit affordable housing developer. He also led the Mayor’s Office of Housing and 
Community Development in San Francisco. 

Ed Stellon, MA, MS, is the Chief External Affairs Officer at the Illinois Public Health Institute. Ed has spent the last 30 
years working to end homelessness in Chicago. Ed has worked within the substance use and mental health treatment 
systems for over twenty years, providing direct service and overseeing outreach to underserved and unhoused populations.

Erin Harmon (she/hers) is the Manager of Data Analytics at Housing Forward, where she uses data to drive strategic 
decisions that improve services for those experiencing homelessness. She began her career as a social change advocate 
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in Cook County and later studied Community Psychology and Sociology at the University of Illinois. Her passion for 
community impact led to a term of service as a VISTA, deepening her commitment to equity and systems change.

Erin Healy (she/her) is the Senior Strategy Lead for Large-Scale Change at Community Solutions. Her work focuses on 
implementing the Built for Zero model at state and regional levels. She specializes in systems improvement, movement 
building, and helping collaborative teams set and achieve clear, measurable goals. After several years as an independent 
consultant, Erin re-joined the CS team in 2021. She was a member of CS’s 100,000 Home Campaign team (2012 – 2014) 
and helped launch Built for Zero in 2016. Erin holds a JD from the University of Washington School of Law and an MFA in 
Writing from Sarah Lawrence College.

Emily Krisciunas is the inaugural Executive Director of Chicago Funders Together to End Homelessness (CFTEH). 
CFTEH is a collaborative of nearly 40 philanthropic partners aligning efforts to prevent and end homelessness and 
advance housing justice in the Chicago region. In her role, Emily facilitates funder learning and advocacy while guiding 
grantmaking through CFTEH’s pooled fund and public/private partnerships. Prior to her role with CFTEH, Emily served 
as Deputy Policy Director in the Chicago Mayor’s Office where she worked on issues related to housing and homelessness. 
She holds a BA in English and Sociology from the University of Notre Dame and an MPA from the University of Michigan 
Ford School of Public Policy. Emily co-chairs the Illinois Community Advisory Council on Homelessness and serves on 
the city’s Strategic Advisory Committee to develop a new five-year plan to prevent and end homelessness.

Esther Wilch is a Directing Attorney at Homebase, where she provides technical assistance, training, and strategic 
planning support to communities addressing homelessness, housing, and poverty. She is a core member of the Criminal 
Legal System Initiative, fostering cross-system collaboration to improve outcomes for individuals impacted by both 
homelessness and the justice system. Esther brings a background in criminal defense and a passion for addressing systemic 
inequities through inclusive, actionable solutions. 

Evan Ponder is a Senior Policy & Planning Officer at the Illinois Housing Development Authority (IHDA), focusing on 
supportive housing policies and programs. He supports initiatives such as the Statewide Referral Network, Illinois’ HUD 
Section 811 Project Rental Assistance Program, and the Permanent Supportive Housing Development Program. Prior to 
IHDA, Evan worked in disaster recovery and affordable housing in Southeast Louisiana with Project Homecoming, Inc. 
and the Lowlander Center.

Gwynne Kizer Mashon (she/her) is the Associate Director of Legal Aid Chicago’s Public Benefits Practice Group. For over 
13 years, she has fought to increase access to public benefits for low-income clients and communities. Gwynne represents 
clients in administrative proceedings, and in both state and federal courts. In addition to helping her clients obtain the 
public benefits they needed to survive, she advocates for systemic solutions to end homelessness and hunger and to ensure 
low-income people can access vital medical care.

Jake Bradley (they/them) Training and Engagement Manager at the Alliance to End Homelessness in Suburban Cook 
County, has over two decades of experience designing and implementing innovative outreach and shelter programs 
for people experiencing homelessness. They founded the first overnight emergency shelter for youth and the first all-
gender shelter in Chicago and have developed several impactful programs for street-based youth. Jake is also a trainer 
and consultant on evidence-based practices and cultural competence, working with professionals locally, nationally, and 
internationally.

James Kowalsky (he/him) is the Integrated Recovery Support Services Administrator at the Illinois Department of Human 
Services, Division of Substance Use Prevention and Recovery (IDHS/SUPR). He manages the Permanent Supportive 
Housing program and has a background in homeless outreach, providing training on Housing First and Harm Reduction. 
James also manages state and federal grants for overdose prevention, HIV prevention, and recovery services. 

Jane Maday serves as the Supervisor of the Kathy Paulsen Hope House for Catholic Charities Diocese of Joliet, where 
she supports individuals and families experiencing homelessness with compassion and dignity. With over 15 years of 
experience in housing, veteran services, and senior care, Jane is dedicated to helping vulnerable populations find stability 
and hope. She holds a Master of Public Health from Benedictine University and is passionate about building inclusive, 
person-centered programs.
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Jeff Olivet, Principal, The Olivet Group, has worked in homelessness, behavioral health, and public health for more than 
30 years. As a policy maker, speaker, writer, and thought leader, he has shaped new directions for organizations across the 
United States and internationally. He is Senior Advisor to the Harvard T.H. Chan School of Public Health Initiative on 
Health and Homelessness and Senior Advisor on Youth Homelessness to Chapin Hall. From 2022-2025, Jeff was Executive 
Director of the United States Interagency Council on Homelessness. Previously, he was CEO of the Center for Social 
Innovation (now C4 Innovations), where he led the growth and development of this dynamic social policy company. He 
worked previously as a street outreach worker, case manager, coalition builder, activist, national trainer and technical 
assistance provider, as well as an inspirational public speaker. Jeff has been Principal Investigator on multiple research 
studies funded by National Institutes of Health and private foundations, and he conceived of and led the SPARC Initiative 
(Supporting Partnerships for Anti-Racist Communities), a multi-city effort to address racial inequity in homelessness. In 
addition to his work with the Olivet Group, Jeff is a co-founder of Racial Equity Partners. Jeff is deeply committed to social 
justice, racial equity, gender equality, and inclusion for all. He has a BA from the University of Alabama and an MA from 
Boston College. Jeff has two adult children and lives in Washington, DC with his wife Jessica.

Joel Givens (he/him) served 22 years with the Rockford Police Department, retiring as an Assistant Deputy Chief, and is 
a U.S. Air Force veteran with over two decades of service and multiple commendations. He holds a BA in Criminal Justice 
Management from Judson College and is a graduate of Northwestern University’s School of Police Staff and Command. 
In retirement, Joel now leads a Landlord Engagement program within the Homeless Program to strengthen connections 
between landlords and service agencies. 

Jose M. Muñoz is the Chief Executive Officer of La Casa Norte, a leading Chicago-based nonprofit dedicated to serving youth 
and families experiencing homelessness. With a personal connection to housing instability and poverty, Jose’s leadership is 
shaped by both lived experience and strategic vision. His approach is rooted in healing, dignity, and a deep commitment to 
creating pathways to long-term stability and opportunity. Under his guidance, La Casa Norte has expanded its impact. Jose 
is widely recognized for building cross-sector partnerships and mobilizing communities to drive systemic change across 
housing, education, immigration, and economic justice. He was appointed by Governor JB Pritzker to the Community 
Advisory Council on Homelessness and served on the Leadership Team of the One System Initiative—a bold effort to unify 
the city’s shelter systems for unhoused individuals and newly arrived migrants into a single, equitable framework. He co-chairs 
the Illinois Latino Agenda, advancing policies that promote equity for Latino communities statewide, and serves on the Racial 
Equity Roundtable on Latino/a/e Homelessness, where he is advising on the creation of Illinois’ first-ever Latinx Homelessness 
Report. A proud Chicago native from the Back of the Yards neighborhood, Jose was the first in his family to graduate from 
college. He is currently an Executive MBA candidate at Northwestern University’s Kellogg School of Management.

Josh Sabo started his journey in improving community efforts to address homelessness as the Coordinator of the 
Heartland Continuum of Care in May 2020. His leadership role evolved into Executive Director of Heartland HOUSED 
with the launch of the 2022-2028 Strategic Plan to Address Homelessness in Springfield and Sangamon County. Heartland 
HOUSED is dedicated to creating equitable housing opportunities for underserved populations.  

Julie Nelson (she/her) has over 20 years of experience in health care, housing, and services for people experiencing 
homelessness. As Associate Director at CSH, she leads cross-sector initiatives connecting housing and health care and 
works to expand supportive housing for individuals with intellectual and developmental disabilities. Julie brings expertise 
in supportive housing, Medicaid, managed care, and public health, holding a master’s degree in public health from the 
University of Illinois at Chicago.

Karen Kowal, a Directing Analyst at Homebase, has years of experience at the directing level at the intersection of housing 
and health, as well as extensive experience planning and developing housing and service programs focused on ending 
homelessness. Throughout her career, Karen has worked at various non-profit organizations and managed federally funded 
grants such as CoC, ESG and HOPWA. As the Director of Continuum of Care (CoC) Programs for the Chicago CoC, Karen 
provided training, support and technical assistance to over 45 organizations for over 160 funded grants and assisted agencies 
through training and direct technical assistance on a variety of topics including agency capacity building, fiscal management, 
all aspects of grant management and topics related to the CoC and various funding sources.  At Homebase, Karen has assisted 
organizations in all phases of project management from conception to grant application to start up and ongoing support.  

https://hsph.harvard.edu/research/health-and-homelessness/
https://hsph.harvard.edu/research/health-and-homelessness/
https://www.chapinhall.org/
https://www.c4innovates.com/
https://c4innovates.com/training-technical-assistance/sparc/
https://www.racialequitypartners.com/
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Dr. Karlia Brown is a Visiting Research Specialist at the Institute for Research on Race and Public Policy (IRRPP) at the 
University of Illinois Chicago. She received her M.A. and Ph.D. in Sociology from Northwestern University after working 
in the nonprofit space in Nashville, TN. Dr. Brown has spent much of her career conducting research on safety and equity 
in her native Chicago with the Center for Neighborhood Engaged Research & Science (CORNERS) Lab at Northwestern 
University, the MacArthur Foundation Chicago Commitment team, and the Black Public Defenders Association’s 
Reimagining Safety Project. Dr. Brown is passionate about using her research expertise to influence policy that improves 
the lived experiences of overlooked and underserved populations.

Keegan Dyer (he/they) is a staff attorney at Legal Aid Chicago. A recent graduate of Chicago Kent College of Law, Keegan 
currently represents clients who are disabled or unhoused to help them obtain public benefits from the Illinois Department 
of Human Services and the Social Security Administration.

Dr. Keiki Hinami is a general internist and health services researcher engaged in Cook County Health’s initiatives related 
to better understanding and promoting the social determinants of health. Dr. Hinami serves as medical director of a 
medical respite program and principal evaluator of the Flexible Housing Pool Program of Chicago and Cook County.

Karina Martinez is a Legislative Liaison for the Illinois Department of Human Services.  In her role, she has collaborated 
with the Office to Prevent and End Homelessness, focusing on building relationships with legislators and advocates to 
support community-based solutions. Born in Mexico and raised in Waukegan, Illinois, she holds a Bachelor’s degree 
from Knox College and a Master’s in Public Policy from the University of Chicago. With a background in community 
engagement, civic policy, and legislative affairs, she has worked with several organizations, including the Waukegan Public 
Library, the Latino Policy Forum, and the Mano a Mano Family Resource Center.  

Kate Green (she/her) is the Executive Director for Home for All, CoC IL-507. 

Kristin L. Faust was appointed Executive Director of the Illinois Housing Development Authority (IHDA) effective 
November 2019, bringing more than 30 years of affordable housing industry experience to the Authority. As the state’s 
chief affordable housing official, Ms. Faust provides leadership in state housing policy to advance IHDA’s mission of 
financing the creation and preservation of affordable housing throughout Illinois. Prior to joining IHDA, Ms. Faust served 
as President of Neighborhood Housing Services of Chicago (NHS), a community development organization committed 
to helping homeowners and strengthening neighborhoods.  A respected leader in the community development finance 
and CDFI world, Ms. Faust has also served as Chief Credit Officer at Partners for the Common Good, President of the 
Enterprise Community Loan Fund, and currently is a board member of the National Housing Trust. Earlier in her career, 
Ms. Faust spent fifteen years in community development banking in Chicago, primarily with LaSalle National Bank, where 
she started the Community Development Lending Department. Ms. Faust is a graduate of the John F. Kennedy School of 
Government at Harvard University, where she obtained a Masters in City and Regional Planning, and Brown University, 
where she holds a Bachelor of Arts in Political Science and Philosophy.

L’Oreal Bailey (she/her) is the Senior Manager of Community Partnership and Special Projects at AIDS Foundation 
Chicago, with over 15 years of experience in HIV advocacy and support. She currently leads the HRSA SURE Initiative 
“Welcome Home,” which provides housing and comprehensive services to returning citizens living with HIV in Chicago. 
L’Oreal is committed to advancing equity and stability for marginalized communities through strategic partnerships and 
holistic care. 

LaChania Conwell (she, her) MPA, is the Case Manager for the Parenting with Purpose Program at The Night Ministry. 
With over 15 years of experience in social services, she has spent the last seven years supporting pregnant and parenting 
clients at The Night Ministry. Ms. Conwell also serves on the leadership team for the Illinois Chapter of the American 
Academy of Pediatrics’ Collaborative on Child Homelessness – IL (COCHI).

Dr. Laura Pabalan (she/her) FAAP, is a Medical Director at the Center to Transform Health and Housing and an Assistant 
Professor of Pediatrics at RUSH University Medical Center. She co-directs the KidsSHIP program and KidsCARE advocacy 
track, focusing on care for underserved children, including those in homeless and domestic violence shelters. Dr. Pabalan 
is actively involved in ICAAP’s First Steps initiative and leads efforts to screen for social determinants of health in RUSH’s 
pediatric outpatient clinics.
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Lee Ann Huang (she, her) LCSW, is a Senior Researcher at Chapin Hall, focused on actionable research to improve child, 
youth, and family well-being. Her work spans prevention of child maltreatment, early childhood programs, reproductive 
health, and support for pregnant and parenting homeless youth. She brings expertise in data analysis, project leadership, 
and equity-centered research dissemination to ensure findings reach and inform key decision-makers. 

Leslie Hunter currently serves as the Housing Program Manager at New Moms where she works with moms aged 18-
24 as they strive to achieve their goals. Before joining the New Moms Team, Leslie championed many roles in the Social 
Services field. Leslie spent seven years working as a Residential Support Staff at Thresholds’ “The Mothers’ Project” 
program. She later served as a Foster Care Specialist at Kaleidoscope Inc. where she developed a true passion for the foster 
care system and the population it serves. Leslie went on to work in child welfare as a Clinical Specialist at the Intensive 
Placement Stabilization program at TASC which propelled her into supervisory roles. Leslie earned a master’s degree in 
clinical Mental Health Counseling at Adler University in 2016 and a Bachelor’s Degree in Psychology at Spelman College in 
2011. Leslie completed her clinical internship at Hartgrove Hospital where she provided child therapy services in the IOP 
program and facilitated group therapy in the Adult inpatient department. Leslie is very passionate about the work and has 
contributed her talents happily to at-risk communities throughout the Chicagoland area.

Leticia Reyes-Nash is a Managing Principal at Health Management Associates with 20 years of experience leading health 
policy advocacy and community engagement initiatives. She integrates equity, diversity, and inclusion into every project 
she leads. Previously, she was Director of Programmatic Services and Innovation at Cook County Health, where she 
expanded programs through partnerships focused on health equity and justice.

Liam Wheeler is a survivor of domestic violence and sexual assault, person in long-term recovery for mental health and 
substance abuse, and formerly unhoused.   He serves as Continuum of Care lead and SOAR local lead in Central Illinois.  
He has dedicated his life to reaching back into the darkness to empower individuals to overcome their hurts and change 
their own communities.  

State Representative Lilian Jiménez, a native of Chicago, is a dedicated attorney and advocate with extensive experience in 
government services, community organizing, and policies promoting the rights of immigrants and communities of color. A 
DePaul University alumna, she has held leadership roles in organizations like UNITE!/Workers United and MALDEF, and 
led pivotal efforts at the Illinois Department of Labor and Illinois Office of Welcoming Centers for Refugee and Immigrant 
Services.

State Representative Lindsey LaPointe is a social worker, turned policy advocate turned State Representative who has 
represented much of the far Northwest side of Chicago since 2019.  Lindsey’s biggest priorities are affordable and accessible 
behavioral healthcare, a well-resourced human service system and ending homelessness. She has worked in homeless 
services doing street outreach and case management.

Lisa Snipes joined the DuPage County Continuum of Care (CoC) as a Senior Continuum Planner in 2016.  In this 
role, she serves as a point of collaboration, coordination, and communication to assist in the strategic development and 
strengthening of the DuPage homeless response system.  She appreciates opportunities for partnerships between various 
agencies providing comprehensive homeless services, expanding affordable housing options, and implementing prevention 
strategies. Prior to joining the DuPage CoC, Lisa worked with a local provider of Transitional Housing, offering housing 
and support services to adults over the age of 18 experiencing recovery from substance use and mental health disorders.

Lizzy Whitehorn is a committed public servant who has worked at the intersection of policy, law, and politics her entire 
career. She currently serves as Director of the Illinois Department of Healthcare and Family Services, the state’s Medicaid 
agency. Previously, Lizzy served for five years as First Assistant Deputy Governor for Health and Human Services in 
Governor JB Pritzker’s administration, where she played a leading role in the state’s response to the COVID-19 pandemic 
and directed development and implementation of many of the Governor’s strategic initiatives, including increasing 
equitable access to healthcare, strengthening the state’s early childhood system, and transforming the children’s behavioral 
health system. Before joining the administration, Lizzy served as a senior policy advisor on Governor Pritzker’s campaign. 
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She previously worked in Governor Quinn’s administration as an Associate General Counsel and Deputy Director for 
Personnel in the Department of Central Management Services. In addition to her service in state government, Lizzy has 
worked on several campaigns, including Dan Hynes for Governor and Sol Flores for Congress; and served as an Associate 
Attorney at Jenner & Block LLP and a Staff Law Clerk for the Seventh Circuit Court of Appeals. From 2001 to 2004, Lizzy 
was Special Assistant to the Chief of Staff at the Chicago Public Schools. Lizzy serves on the George F. Baker Scholar 
Program Board of Trustees at Georgetown University. She is member of the 2023 Class of Leadership Greater Chicago and 
was an Edgar Fellow in 2019. She holds a JD from Northwestern Law School and a BA from Georgetown University. She 
lives in Chicago with her husband and their two children.

Dr. Louisa Olushoga (she/her) is a staff psychiatrist at Lawndale Christian Health Center, a Federally Qualified Health 
Center on the West Side of Chicago. In this role, she works in collaboration with primary care providers to deliver 
psychiatric care to residents of North Lawndale and the surrounding areas to include multiple Chicago homeless shelters.  

Malin Gembra (she/her) serves as the Continuum of Care (CoC) Coordinator for Lake County IL-502, leading efforts to 
address homelessness and housing instability. She collaborates with community partners to enhance housing services and 
support systems. Previously, she managed Lake County’s largest entry point and led the Bridge to Housing Collective to 
strengthen property engagement and expand housing opportunities. 

Max Seeley is an experienced community organizer and policy expert dedicated to addressing homelessness and housing 
insecurity. Currently, Max serves as the Director of Government Affairs for the Supportive Housing Providers Association 
where he uplifts the voices of Peer Leaders and advocates to expand access to supportive housing in Illinois. 

Megan Klenke-Isgriggs (she/her) is the Strategy Lead for Community Investments at Community Solutions, where she 
supports communities’ efforts to access and effectively utilize community investments to end homelessness. She began 
her career coordinating services in supportive housing in New York City. Through her roles at Chicago Public Schools, 
Missouri Childcare Aware, and Missouri Foundation for Health, she has designed, implemented, and evaluated system-
change efforts at the intersections of housing, health, education, and philanthropy. Megan has a master’s in social work 
from University of Chicago, and a bachelor’s in social work from the University of Missouri-Columbia.  

Jesse Maldonado (they/them) is a senior program coordinator at All Chicago. In their role, they use data to measure 
performance and inform improvement efforts within Chicago’s Continuum of Care.

Michael Mallory, MSW/LCSW serves as a senior policy advisor with the Illinois Department of Health Care and Family 
Services working to support HFS in their work to advance health equity in the State while supporting the work of the 
Home Illinois Plan through the Office to End and Prevent Homelessness. He has over a decade of experience leading 
supportive housing programs in multiple continua of care serving the most vulnerable populations. Further, Michael serves 
as the co-chair of the Suburban Cook Alliance to End Homelessness and Member at Large for the National Association of 
Social Workers – IL Boards of Directors.

Molly Pilgreen MSW, LCSW brings ten years of program management, case management and advocacyexpertise to 
this panel. She has a strong history of participation in social justice projects and movements specifically surrounding 
homelessness and harm reduction. She actively participates in the Heart of Illinois Continuum of Care, working toward 
development of policy for programming and service delivery for individuals experiencing homelessness in central Illinois. 
She has overseen the development and day-to-day operations of the medical respite program at Phoenix Community 
Development Services.

Monique Williams is an experienced professional with a strong background in housing program management, street 
outreach coordination, and systems implementation. She has held various leadership roles within the Suburban Cook 
County Continuum of Care (CoC) and is dedicated to improving housing access and services. Monique currently works 
with the Supportive Housing Providers Association, where she leverages her expertise to enhance supportive housing 
initiatives.
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Neil Steinkamp is the Managing Director at Stout and a recognized expert in strategic, organizational, compliance, and 
financial consulting for governments, businesses, courts, and communities. He also leads Stout’s Pro Bono practice, 
supporting underserved communities through data-driven analysis and strategic support. His work focuses on applying 
financial and economic insights to promote equity and improve outcomes for low-income individuals. 

Nicole Dote serves as the Continuum of Care (CoC) Program Specialist for Lake County, IL (CoC IL-502), where she 
oversees coordinated entry efforts and leads cross-sector initiatives to reduce homelessness. She brings frontline experience 
as a former Housing Navigator and currently leads the Bridge to Housing Collective, which connects property engagement 
with homelessness response. Nicole is passionate about harm reduction and systems-level policy change and is pursuing 
her master’s in public policy to further her impact.

Nicole Wilson (she/her) is the Vice President of the Community Investment with the Heart of Illinois United Way. The 
Heart of Illinois United Way is the lead entity for the CoC IL-507 holding the Planning, HMIS, and Coordinated Entry 
grants.  

Niya Kelly is the Director of State Legislative, Equity and Transformation at the Chicago Coalition for the Homeless.  Her 
work focuses on the Illinois state budget, homeless education, public benefits, youth homelessness, and housing insecurity 
policies.  In her work, she has written and advocated several pieces of legislation including providing new housing 
opportunities for minors experiencing homelessness; access to Supplemental Nutrition Assistance Program (SNAP) 
for community college students experiencing food insecurity; access to free birth certificates for people experiencing 
homelessness; an increase to the Temporary Assistance for Needy Families (TANF) grant for families; changing the child 
support system to ensure families receive all funds paid, and broadening mental health services for minors in need.

Olivia Ortega (she/her) is a Policy Advisor in the Office of the Mayor for the City of Chicago, where she leads efforts to 
reform zoning and land use policies to support affordable housing development. She collaborates across city agencies, with 
aldermen, and community advocates to remove barriers to affordability. Olivia is dedicated to using policy as a tool to 
build more inclusive and thriving communities. 

Oral Bennett is the Chief Litigation Attorney for Housing at the Illinois Department of Human Rights (IDHR), where he 
supervises attorneys handling housing discrimination cases and works on policy development for the agency. Originally 
from Jamaica and now based in Naperville, he holds a bachelor’s degree in political science from the University of Nevada, 
Las Vegas, and a juris doctorate from Creighton University. With expertise in litigation and discrimination laws, Oral’s goal 
is to eliminate discrimination and be an effective leader in his field. 

Paige Clincy (she/her) is a Program Coordinator at CountyCare with 14 years of experience in social services and housing, 
including case management, employment services, supportive housing, and mental health support. She is also a certified 
instructor for the Diabetes Prevention Program and Courage to Quit through the Chicago Tobacco Cessation Network. 
Paige holds a bachelor’s degree from the University of Illinois at Chicago and an MBA from North Park University.

Rachal Glenn (she/her) is the Housing and Economic Specialist at the Illinois Coalition Against Domestic Violence 
(ICADV), where she oversees flexible, low-barrier grants for survivors. She previously worked as a Housing Advocate in 
Iowa and led a DV Housing program before joining ICADV. Rachal has contributed to the development of a Housing and 
Economic Justice toolkit, planned innovative panels, and collaborates with national partners to protect the housing and 
financial rights of survivors. 

Rayden Kaplan Casella is a Senior Research Portfolio Manager at the University of Chicago Inclusive Economy Lab. 
She works with government partners and nonprofits to study the impacts of interventions that support people’s financial 
stability, working in issue areas including access to benefits, criminal legal system involvement, and housing instability. 

Richard Ducatenzeiler (he/him) is CEO for The Boulevard of Chicago. Richard has more than 20 years of nonprofit 
leadership experience in human services and housing development. The Boulevard provides high quality, cost-effective 
medical respite care, holistic support and housing services.    
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Richard Rowe is a Senior Policy Advisor supporting the implementation of the Home Illinois Plan to end homelessness 
through a joint role with the Illinois Department of Corrections and the Illinois Office to Prevent and End Homelessness. 
He previously served as Senior Program Manager at the Corporation for Supportive Housing, where he co-led justice 
sector initiatives and provided national technical assistance. Richard brings extensive clinical and leadership experience, is 
a longtime advocate for people impacted by systems of oppression and currently chairs Chicago’s CoC Finance Committee. 

Sameer Vohra, MD, JD, MA, was appointed as the director of the Illinois Department of Public Health, effective August 
1, 2022, by Governor JB Pritzker. Dr. Vohra is a general pediatrician who holds degrees in law and public policy. He is a 
cross-disciplinary leader in state and national health policy formulation, and his recent focus has been on improving health 
outcomes in Central and Southern Illinois. Prior to his appointment, Dr. Vohra was the Founding Chair of the Department 
of Population Science and Policy, a practicing primary care pediatrician, and an Associate Professor of Pediatrics, Public 
Health, Medical Humanities, and Law at the Southern Illinois University – School of Medicine (SIU-SOM) in Springfield, 
Illinois. A graduate of the University of Chicago, where he earned a Master of Arts in public policy, Dr. Vohra completed 
his medical residency in pediatrics at the University of Chicago. He holds a medical doctorate from SIU-SOM; a juris 
doctorate from SIU School of Law graduating first in his class; and a Bachelor of Arts in political science and science in 
human culture with honors from Northwestern University. Dr. Vohra previously served on the Illinois State Board of 
Health, the Children’s Mental Health Partnership, the Illinois Medicaid Advisory Committee, the Governor’s Rural Affairs 
Council, the Illinois COVID-19 Response Fund Steering Committee as well as many national committees.  

Sandy Colts (he/him/his) is a Systems Improvement Advisor for Built for Zero, Community Solutions’ national initiative 
demonstrating that homelessness is solvable. Since 2019, Sandy has supported efforts at both community and state levels 
to strengthen data, collaboration, and improvement strategies that reduce homelessness. Sandy holds master’s degrees in 
clinical social work and public health and has led systems improvement work across academic, nonprofit, government, and 
health care settings. 

Sarah Hudson Scholle, MPH, DrPH; Principal, Leavitt Partners (she/her) supports multi-sector alliances focused on 
improving quality, equity, and person-centered health care. She convenes national coalitions addressing federal policy, 
including efforts to integrate housing services with health care funding and promote patient-reported data in performance 
measures. Before joining Leavitt Partners, she served as Vice President of Research and Analysis at the National Committee 
for Quality Assurance.

Sean O’Gara (he/him) has over 25 years of experience working to improve the outcomes for people challenged by 
homelessness, mental illness, and substance use in Cook County.  Mr. O’Gara has worked in street outreach, shelter, 
and permanent supportive housing programs providing services that employed client centered, strength-based, trauma 
informed, harm reduction, and housing first approaches. 

Senator Adriane Johnson represents the 30th District in the Illinois Senate and serves on numerous committees, including 
Behavioral and Mental Health, Commerce, and Environment and Conservation, where she is Vice-Chair. Sworn in as the 
first Black state Senator from Lake County in October 2020, she holds a bachelor’s degree from Columbia College and a 
Master of Jurisprudence from Loyola University Chicago School of Law. Senator Johnson has over nine years of service on 
the Buffalo Grove Park District Board of Commissioners and is an active member of the Rotary Club of Buffalo Grove, as 
well as past chair of the Illinois Association of Park Districts.

Shawn E. Parra, LCSW, MSW, MA (they/ele) is a PhD Candidate at the University of Illinois at Chicago’s Jane Addams 
College of Social Work, and the research assistant for this project. They have experience working and doing research with 
BIPOC, LGBTQIA+, and Spanish-speaking and immigrant populations, and have worked primarily in community health 
organizations. 

Shebani Rao is a Senior Policy Analyst II at Homebase, where she helps communities improve housing outcomes, reduce 
criminal legal system involvement, and build more equitable systems of care. She brings experience from Philadelphia 
city government, where she led racial equity initiatives and justice reforms, and uses her background in sociology and 
organizing to center racial equity in her work. With a creative approach informed by her work as an artist and writer, 
Shebani translates complex ideas into actionable solutions.



26

Speaker and panelist biographies  

Stephanie Sideman (she/her) has 20 years of experience in nonprofit organizations serving people experiencing 
homelessness. She is a Senior Program Manager with the Corporation for Supportive Housing (CSH) Illinois team, 
where she leads both programmatic and policy initiatives, including support for the Illinois Statewide Referral Network. 
Stephanie holds a master’s in social service administration from the University of Chicago and a bachelor’s from the 
University of Illinois at Champaign-Urbana. 

Steven Monroy is the Director of Fair Housing at the Illinois Department of Human Rights (IDHR), where he oversees 
statewide fair housing investigations and manages a team of investigators and support staff. He also advises IDHR senior 
leaders on fair housing policy and manages the agency’s partnership with the U.S. Department of Housing and Urban 
Development. Before joining IDHR, Steven was an attorney with the Mexican American Legal Defense and Educational 
Fund, where he led advocacy on key state laws regarding voting rights, employment discrimination, and immigrant 
protections. 

Ted Barzev (he/him) is a program manager with All Chicago, who provides start-up and ongoing support and capacity 
building to Special NOFO-funded housing projects.

Dr. Thomas D. Huggett, MD, MPH (he/him) works as a family physician and Medical Director of Mobile Health at 
Lawndale Christian Health Center, where he leads a team that provides on-site primary care including treatment of 
substance use disorders, serious mental illness, and special attention to the social determinants of health and housing.

Waldo Mikels‑Carrasco, MA, BA (he/him) is the Director of the Center for Health Information Sharing & Innovation 
and Co-director of Data Across Sectors for Health (DASH). He has extensive experience in systems change, health equity, 
and multi-sector data sharing, focusing on advancing community-driven solutions. Waldo is committed to dismantling 
structural racism and promoting health equity in all aspects of his work. 

Wesly Clergé (he/him) is the Manager of the Supported Tenant Empowerment Program (STEP) at AIDS Foundation 
Chicago, where he focuses on improving program execution and operational efficiency. With an MBA and a strong 
background in program management, he has led teams to enhance performance and ensure compliance with industry 
standards. Wesly is a results-driven professional committed to empowering tenants and advancing housing stability.

Willette Benford is a wife, mother, minister, and passionate advocate for criminal legal system reform. As Senior Advisor, 
she supports MK Pritzker, First Lady of Illinois, advising on women’s reentry issues and the broader justice portfolio. 
Previously, she served as the first director of reentry for the City of Chicago, leading the mayor’s Interagency Reentry 
Council to drive citywide policy changes and partnerships focused on economic mobility, healthcare, and housing 
access for returning residents. Willette also led decarcerating efforts for Live Free Illinois, targeting gun violence, mass 
incarceration, and police violence in Black and Brown communities. A 2021-2022 Soros Justice Fellow, she created the Cost 
of Dignity Project to elevate the leadership of Black women impacted by the criminal legal system and has been widely 
recognized for her contributions to the reentry community. She resides on the south side of Chicago.

Dr. Yvonne Collins (she/her) is a board-certified Gynecologic Oncologist and serves as Chief Medical Officer of 
CountyCare within Cook County Health. She completed her medical degree at the University of Florida and residency 
at Cook County Hospital, followed by fellowship training in Gynecologic Oncology at Roswell Park Cancer Institute. A 
graduate of Xavier University, Dr. Collins brings extensive clinical expertise and leadership to her role.
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Stay connected with free Wi-Fi throughout the venue
Network: CHIOK_Conference
Password: VIP@2024
For questions or feedback, visit our Registration Desk in the O’Hare International Ballroom 
hallway area.

Public Transportation: 
	z 15-minute walk from the Blue Line at Rosemont, ask the registration desk if you need directions.
	z 3-minute walk from the 811 bus at Donald E Stevens Convention Center  

Parking: 
Self-parking is available at the hotel for a daily rate. 
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Hotel Dining Options:
	z On the Fly 

Location:  Lobby Level 
Hours: 6:00 AM – 10:00 AM 

	z Chicago Fire Oven 
Location:  Lobby Level 
Hours: 6:00 AM – 11:00 AM 
 

 

	z The Visibility Bar 
Location:  Lobby Level 
Hours 6:00 AM – 11:00 AM 

	z Murry Bros. Caddyshack Restaurant 
Location:  Lobby Level 
Closed on Mondays 
Hours: Tuesday –Thursday:  11:30 AM – 9:00 PM

Shuttle Service:
Available to all hotel guests to and from O’Hare International Airport.  
For more information call: (847)-671-6350.

Restaurants:

	z Gibson’s Steakhouse, 5464 North River Road, Rosemont IL 60018, (847) 928-9900  
https://www.gibsonssteakhouse.com/gibsons-rosemont/

	z Morton’s The Steakhouse, 9525 W. Bryn Mawr Ave Rosemont, IL 60018,  (847) 678-5155  
https://www.mortons.com/location/mortons-the-steakhouse-rosemont-il/

	z The Capital Grille, 5340 N. River Rd, Rosemont, IL 60018, (847) 671-8125  
https://www.thecapitalgrille.com/locations/il/rosemont/rosemont-o-hare/8036?cmpid=br:tcg_ag:ie_ch:loc_
ca:TCGBINGPLACES_sn:bingplaces_gt:rosemont-il-8036_pl:locurl_rd:1032

	z McCormick & Schmick’s Seafood & Steaks, 5320 N River Rd Rosemont, IL 60018-5400, (847) 233-3776 
https://www.mccormickandschmicks.com/location/mccormick-schmicks-rosemont-il/

	z Fogo de Chao, 5460 Park Pl, Rosemont, IL 60018, (847) 678-7200 
www.fogodechao.com

	z Harry Caray’s Italian Restaurant, 10233 W Higgins Rd,  Rosemont, IL 60018, (847) 699-1200  
http://www.harrycarays.com/restaurants_rosemont.html

	z Giordano’s Pizza, 9415 W Higgins Rd, Rosemont, IL 60018, (847) 292-2600 Giordano's Rosemont O'Hare | Deep 
Dish Pizza & Italian (giordanos.com) 

	z Portillo’s Rosemont, 10290 W Higgins Rd, Rosemont, IL 60018, (847) 443 2150 Rosemont, IL Pickup & Delivery 
- Location | Portillo's (portillos.com)

	z Stan’s Donuts & Coffee, 9433 W Higgins Rd, Des Plaines, 60018, (312) 820 9286 Rosemont (stansdonuts.com)

https://www.gibsonssteakhouse.com/gibsons-rosemont/
https://www.mortons.com/location/mortons-the-steakhouse-rosemont-il/
https://www.thecapitalgrille.com/locations/il/rosemont/rosemont-o-hare/8036?cmpid=br:tcg_ag:ie_ch:lo
https://www.thecapitalgrille.com/locations/il/rosemont/rosemont-o-hare/8036?cmpid=br:tcg_ag:ie_ch:lo
https://www.mccormickandschmicks.com/location/mccormick-schmicks-rosemont-il/
http://www.fogodechao.com
http://www.harrycarays.com/restaurants_rosemont.html
http://giordanos.com
http://portillos.com
http://stansdonuts.com


29

Acknowledgments 

Many thanks to the Home Illinois Summit Planning group and staff leads including Community Advisory Council on 
Homelessness members Susan Reyna, Jennifer Hill, Otha Gaston, Marlena Kalafut, and Eugene Humphrey. Thank you to 
State staff members LaTonya Butts, Christine Haley, Christine Hammond,  Celeste Johnson, Colleen Mahoney, Brenda 
O’Connell, Richard Rowe, Michael Mallory, Anna Spreitzer, and Billy (Wang) Lau. Thanks to the IDHS Communications 
Team for your support. Thank you to the Supportive Housing Providers Association Eileen McNamee, Susan Day and 
Olivia Hess. Thanks to Betsy Benito of High Ground Partners.
Thank you to Chicago Funders Together to End Homelessness and the United Way of Greater Chicago for your 
sponsorship.
Graphic design by Trevor Ollech, Illinois Office of Communication and Information
Images provide by the Illinois Housing Development Authority

There will be a professional photographer at the Home Illinois Summit. Please be aware that by attending the Home Illinois 
Summit, you consent to be photographed. If you do not agree to be photographed, please let us know at the conference 
registration desk so we can work to accommodate your request.
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Frequently Asked Questions

What is the full schedule for the summit?
Check pages 2-15 of this booklet for the complete summit schedule, including session times, locations, and speakers.

How can I register for breakout sessions?
Breakout sessions are open on a first-come, first-served basis. No pre-registration is required.

Is there Wi-Fi available, and how do I connect?
Network: CHIOK_Conference  Password:  VIP@2024

What are the food and beverage arrangements?
On Monday, June 9, lunch will be on your own. On Tuesday, June 10, breakfast will not be provided; please refer to the hotel 
and nearby dining options. Lunch will be provided on Tuesday, June 10, during the Plenary session.

Where are the restrooms located?
The restrooms are located on Concourse A and the Conference Level as shown on the venue map above.  A men’s and women’s 
restroom are located on the first floor. A gender neutral and women’s restroom are located on the Conference Level.

What should I do if I need special assistance or accommodations?
Please contact any event staff or visit the registration desk. We're here to help make your summit experience as comfortable as 
possible.

Where is the lost and found located?  
Lost items can be reported and retrieved at the Summit registration desk.

Are there any networking events or receptions? 
Yes, the reception will take place from 5:00pm-7:00pm on Monday, June 9th, on The Garden Patio. 
If weather conditions require, the reception will be moved to O'Hare II-III.

What is the policy on photography and recording?
There will be a professional photographer and videographer at the Home Illinois Summit. Please be aware that by attending the 
Home Illinois Summit, you consent to be photographed, filmed, and/or otherwise recorded. Your entry constitutes your consent 
to the capture of your image and/or statements for any purpose by the Office to Prevent and End Homelessness, whether now 
known or hereafter devised, in perpetuity. If you do not agree to be recorded/photographed, please let us know at the conference 
registration desk so we can work to accommodate your request.

What emergency procedures are in place?
In case of an emergency, please follow the marked exit signs to the nearest assembly point outside the venue. 

Who can I contact for immediate assistance during the summit?
For immediate assistance, please approach any event staff member or visit the Registration desk in the O’Hare International 
Ballroom Area.
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