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Welcome Message

Dear Friends,
Welcome to the 2024 Home Illinois Summit. 
I am thrilled to celebrate our collective work toward a future where every 
Illinoisan has a safe, stable, affordable place to call home. Homelessness is a 
systemic injustice. I know that an Illinois without homelessness is possible, but 
we won’t get there on accident. 
I want to thank each of you for your commitment to this work. Whether you 
are involved as a service provider, a leader with lived expertise, a healthcare or 
housing provider, a philanthropic or advocacy partner, government staff or an 
elected representative— your partnership in this work is critical. 
Across Illinois, tremendous work was done in the last year. I am looking 
forward to hearing about some of that work over the next two days- critical,  
life-saving work including work to expand medical respite across our state, build and fund innovative 
partnerships between systems, and center racial equity in our policies and programs. At the State level, we 
codified the executive order which created the framework for Home Illinois. We passed a historic FY24 State 
budget, which increased funding for homeless services by $200M, which is sustainable General Revenue 
Funding. In FY25, Governor Pritzker proposed a $50M increase to Home Illinois.  This increase will support 
homeless prevention activities, such as court based rental assistance and legal aid services to people in eviction 
court.  If passed, the funding will also support activities to end racial disparities in homelessness.
This past year has not been without challenges. We have seen an increase to the Illinois Point in Time count, as 
has the nation. There are longstanding challenges in supporting and sustaining the homeless services workforce. 
In the midst of such challenges, I am reminded of the importance of staying grounded in evidenced-based and 
values-centered solutions— the type of work we will hear about over the next two days. 
Homelessness is not the result of individual shortcomings- it is created by policy failures. But the good news is 
that with strong, equitable public policy, there is a way out. Through our collective work to end homelessness, 
we are sending a clear message: no Illinoisians deserves to live on a sidewalk, no one deserves to live on a park 
bench, no child deserves to live in the back of a car. Every Illinoisan is a valued neighbor, and every Illinoisan 
deserves a place to call home. 
Thank you to each of you for your commitment to this work and the vital perspective you bring to the Summit. 
The movement for housing justice needs you. 
In Solidarity, 

 
Christine Haley 
Chief Homelessness Officer, Illinois Office to Prevent & End Homelessness 
Chair, Illinois Inter- Agency Task Force on Homelessness 
Co-Chair, Illinois Community Advisory Council on Homelessness
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Summit Schedule Preview

Day 1: June 4, 2024 – A Focus on Homelessness and Health
	z 2:00 PM - 3:45 PM: Opening Plenary Understanding the Health of People Experiencing Homelessness:  

Homelessness Morbidity and Mortality Report
	z 3:45 PM - 4:00 PM: Break
	z 4:00 PM - 5:00 PM: Breakout Sessions:

	○ Building Public Will for Abundant Housing
	○ A Multi-System Approach to Ending Homelessness
	○ Health Response Group for Equity (CHHRGE): Building an effective cross-sector partnership to address 

COVID-19 and beyond among vulnerably housed populations of Chicago
	○ Addressing Health Through Affordable Housing 
	○ The Urgent Need: Housing Security for Pregnant and Postpartum Persons and Infants

	z 5:30 PM – 7:30 PM: Home Illinois Summit Welcome Reception

Day 2: June 5, 2024 – Home Illinois Summit 2024
	z 8:30 AM – 9:45 AM: Breakfast Plenary: Breakfast Plenary: Conversations between Community and State Leaders 

with Lived Expertise
	z 9:45 AM - 10:00 AM: Break
	z 10:00 AM – 11:30 AM: Morning Breakout Sessions 1:

	○ Leveraging Dynamic, Real-time Homelessness Data to Enable System Performance Improvement
	○ Eviction Defense as a Homeless Prevention Strategy
	○ Interagency/Cross-Systems Collaboration: Housing is Health 
	○ Solving Problems: Overcoming Common Administrative Barriers to Access Benefits from the Department of 

Human Services
	○ The Complexities and Opportunities for Reentry Housing in Illinois

	z 11:30 AM - 11:45 AM: Break
	z 11:45 AM – 1:15 PM: Lunch Plenary: Racial Equity Roundtable on Black Homelessness and Recognition of Service 

Ceremony
	z 1:15 PM - 1:30 PM: Break
	z 1:30 PM – 2:45 PM: Afternoon Breakout Sessions 2:

	○ Help Inform the Racial Equity Report on Latino/a/e Homelessness
	○ One-Stop Shop: Using Shared Sales Tax Dollars to Fund Trauma-Informed Wrap Around Services for High-Risk 

Neighbors
	○ Illinois Medical Respite Capacity Building Initiative
	○ Proactive Engagement for Permanent Supportive Housing
	○ Innovations in Shelter and Emergency Housing

	z 3:00 PM – 4:15 PM: Afternoon Breakout Sessions 3:
	○ Expanding and Integrating Systems to Serve New Arrivals
	○ Policy and Advocacy Roundup
	○ Upward mobility through Adult Education: Success Stories from the City Colleges of Chicago
	○ Investing in Future Permanent Supportive Housing Developers in Illinois
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Session Information: Day 1

Day 1: June 4, 2024 – A Focus on Homelessness and Health
In partnership with the Illinois Department of Public Health

Welcome: Chief Homelessness Officer Christine Haley 
Video Welcome:  Illinois Department of Public Health Director Dr. Sameer Vohra

Session 1: Understanding the Health of People Experiencing Homelessness: Homelessness 
Morbidity and Mortality Report
Time: 2:00 PM – 3:45 PM
Presenters:

	z Dr. Lee Friedman, Professor, University of Illinois Chicago, School of Public Health
	z Dr. Dana Madigan, Research Assistant Professor,  University of Illinois Chicago, School of Public Health

Description: The Illinois Department of Public Health and partners at the University of Illinois Chicago School of Public 
Health will share preliminary findings from a forthcoming publication, the Illinois Homelessness Morbidity and Mortality 
Report. A panel discussion will follow on implications of the data, utilizing health data as an advocacy tool to advance 
housing justice, and emerging best practices to promote health for people experiencing homelessness. 
Moderator:

	z Dr. Janice Phillips, Assistant Director, Illinois Department of Public Health
Panelists: 

	z Dr. Yvonne Collins, Chief Medical Officer, CountyCare
	z Dr. Thomas Huggett, Medical Director of Mobile Health, Lawndale Christian Health Center
	z Kathleen Monahan, Statewide Opioid Response Project Director, Illinois Department of Human Services
	z Kayla Wallace, Co-Chair, Chicago and Cook County Flexible Housing Pool (FHP) Governance Council, 

Representative, FHP Lived Experience Council  

Breakout Session 1
Building Public Will for Abundant Housing and an End to Homelessness
Location: Prairie Room | Time: 4:00 PM – 5:00 PM
Description: Leaders like you have the opportunity to make change right now.  But you need the public on your side to 
succeed. In this session, you’ll learn about the Strategic CaseMaking skills you need to persuade your community members 
to get behind your efforts to end homelessness once and for all.
Speaker: Jennifer Rich, Trainer, Coach, and COO, TheCaseMade

A Multi-System Approach to Ending Homelessness
Location: Rendezvous Room | Time: 4:00 PM – 5:00 PM
Description: This session will provide an overview of how the two communities created and developed cross-system 
partnerships in efforts to better meet people’s needs and more effectively house people experiencing homelessness. The City 
of Rockford embeds members of their first responder and healthcare teams into their homeless response system through 
their Mobile Integrated Health program; Suburban Cook County’s homeless response system is partnering with the Metra 
Police Department in their efforts to address encampment and unsheltered homelessness. We will dig into the barriers that 
led to the creation of these partnerships, the successes and struggles they have had because of their work together, and their 
vision for their work moving forward.
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Summit Schedule Preview | June 4, 2024 | Breakout Session 1

Speakers: Genea Moore, Outreach and Lived Experience Engagement Manager, Alliance to End Homelessness in 
Suburban Cook County, Ruben Gomez, Captain, Metra Police Department Patrol Division, Shannon Kopp, Mobile 
Integrated Healthcare manager, Rockford Fire Department, and Angie Walker, Homeless Program Manager, City of 
Rockford Health & Human Services Department

Health Response Group for Equity (CHHRGE): Building an effective cross-sector partnership 
to address COVID-19 and beyond among vulnerably housed populations of Chicago 
Location: Plaza 3 Room | Time: 4:00 PM – 5:00 PM
Description: In this session, the participant will learn about how a small group of people started a Chicago-based coalition, 
later known as CHHRGE, comprised of various stakeholders, that came together during the most challenging time we have 
seen in many years (COVID-19). From meeting daily in 2020 to still gathering weekly to discuss, advocate, and support 
one another in 2024. Explore the tools needed to collectively build the path toward health and housing equity for people 
experiencing housing instability. Participants will hear stories about the successes achieved, and challenges faced during 
this time. They will also explore the various ways CHHRGE collaborated with city departments to organize an isolation 
center, shield housing program, and support rapid rehousing efforts.
Panelists: Thomas D. Huggett, MD, MPH, Chris O’Hara, Peer Leader and Trainer, Therese (Terry) Gallagher, DNP, APRN, 
FNP-BC, CNL, Nursing Director, Center to Transform Health and Housing at RUSH University Medical Center, Eugenia 
Olison, Program Manager, Center to Transform Health and Housing at RUSH University Medical Center, Luwanna 
Johnson, Director of Programs and Operations, Franciscan Outreach

Addressing Health Through Affordable Housing
Location: Capitol Room | Time: 4:00 PM – 5:00 PM 
Description: US health systems are increasingly investing in the built environment, including affordable housing, to 
promote health and well-being in their communities.  This seminar will explore motivating factors of hospital systems in 
building affordable housing, successes and challenges of permanent supportive housing developers when partnering with 
the industry, and ways financing entities can facilitate these partnerships.
Speakers: Sarah Robinson Torres, ACIP, LEED AP, Senior Policy and Research Advisor, Illinois Housing Development 
Authority ), Christine Kahl, President/CEO, Phoenix Community Development Services , Rose Mabwa, Director of 
Community Life, The Community Builders, Keli Savage, AVP, Head of Impact Investment Strategy, CVS Health/Aetna, 
Lakshmi Emory, Chief Medical Officer, Aetna Better Health of Illinois, and Stephen Brown, MSW LCSW, Director 
of Preventive Emergency Medicine, Senior Director, Business Development, Institute of Healthcare Delivery Design, 
University of Illinois Hospital & Health Sciences System 

The Urgent Need: Housing Security for Pregnant and Postpartum Persons and Infants
Location:  Illinois Room | Time: 4:00 PM – 5:00 PM
Description: The Illinois Chapter, American Academy of Pediatrics  and the UIC Center for Research on Women and 
Gender will present on the immediate and long-term health risks of housing insecurity to pregnant persons and infants. 
Presenters from the Collaborative on Child Homelessness – Illinois  will cover recommendations for state-wide and local 
policy actions as well as actions healthcare and housing providers can take to support pregnant and postpartum persons 
and infants who are experiencing housing insecurity. In this interactive session, participants will be able to describe the 
extent to which pregnant persons of color and their infants are disproportionately affected by housing instability and 
maternal morbidity and mortality and understand the critical need for pregnant persons and their infants to be prioritized 
for stable housing.
Panelists: Sherri Allen-Reeves, Executive Director of Phoenix Foundation, Meredith Volle, MD, MPH, SIU Pediatrics, 
Emilie Glass, Senior Research Specialist, Center for Research on Gender and Women, University of Illinois at Chicago

Evening Reception: June 4, 2024
Location:  Ambassador Ballroom | Time: 5:30 PM
Join us for an evening of cocktails and conversations. It’s a perfect opportunity to meet fellow attendees and speakers in a 
relaxed setting. Thank you to our sponsor Chicago Funders Together to End Homelessness and The United Way of Metro 
Chicago.
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Session Information: Day 2

Day 2: June 5th, 2024, Home Illinois Summit
Video Welcome: Illinois Governor JB Pritzker

Morning Plenary: Conversations between community and State leaders with lived expertise
Location: Prairie Room | Time: 8:30 AM – 9:45 AM
Description: This opening plenary will be a panel discussion between community and State leaders, who will discuss how 
their lived experience of homelessness or housing insecurity deepens their approach to their work and leadership. 

Moderator:
	z Terry Prince, Director, Illinois Department of Veterans Affairs 

Panelists:
	z Stephanie Lee, Clinical Case Manager, Renaissance Social Services Inc.
	z Dulce Quintero, Secretary, Illinois Department of Human Services
	z Richard Rowe, Senior Policy Advisor, Illinois Department of Corrections, Illinois Office to Prevent and End 

Homelessness
	z Beth Warner, Paralegal, Legal Aid Chicago

Breakout Session 1
Leveraging dynamic, real-time homelessness data to enable system performance 
improvement
Location: Rendezvous Room | Time: 10:00 AM – 11:30 AM
Description: This session will demonstrate the impact that community and CoC leaders can have when they pair 
comprehensive, real-time homelessness data with a structured approach to data-driven system performance improvement. 
Chicago’s CoC will share the process and results of a Continuous Quality Improvement (CQI) pilot they launched in 
2022, focused on reducing length of time homeless with an emphasis on racial equity. Presenters will also review proven 
standards and methods CoCs can use to ensure their data systems support this type of data-driven improvement and 
describe an ongoing technical assistance initiative – the Illinois Quality Data Collaborative – launched Fall 2023 to help 
more Illinois CoCs enhance their data capabilities.
Speakers: Doug Nichols, Data & Evaluation Senior Manager, All Chicago Making Homelessness History, Sandy Colts, 
Systems Improvement Advisor, Built for Zero, Josh Sabo, Coordinator, Heartland Continuum of Care, Lisa Snipes, 
Continuum Planner, DuPage County Continuum of Care

Eviction Defense as a Homeless Prevention Strategy
Location:  Plaza 3 | Time: 10:00 AM – 11:30 AM
Description: The Covid-19 pandemic led to significant changes in the structure of Cook County eviction court, including 
the creation of the Early Resolution Program and the City of Chicago Right to Counsel Pilot Project, which have provided 
unmatched access to advice, assistance, and representation by eviction defense attorneys. These structural changes, along 
with changes in the law and the Court-based Rental Assistance Program, are allowing tenants to secure dismissals of 
eviction actions and to stay in their homes. Law Center for Better Housing and Legal Aid will present on the nature of all of 
these changes, preliminary data from the evaluation of the Right to Counsel Pilot Project, and their hopes for the future.
Speakers: Michelle Gilbert, Legal and Policy Director, Law Center for Better Housing, and Dennericka Brooks, Managing 
Director and Director of the Housing Practice Group, LegalAid Chicago
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Session Information: Day 2 | June 5th, 2024 | Breakout Session 1

Interagency/Cross-Systems Collaboration: Housing is Health
Location: Capitol Room | Time: 10:00 AM – 11:30 AM
Description: Our panel-based session will discuss its partnership with CountyCare, the Centers for Housing and Health 
(CHH), the Flexible Housing Pool (FHP)and the Advancing Health Equity Learning Collaborative. This section will focus 
on how the partnership with CHH and CountyCare not only transformed how each respective partner examines and 
addresses housing and health but also provided the opportunity for further systems integration. This presentation will 
highlight the processes implemented by each respective partner to integrate the systems and how the routine interactions 
across agencies reduced silos. The panel will further elaborate on the evaluation of the FHP and showcase the positive 
outcomes as evidence of what is possible through cross-sector collaboration to address housing and health equity. We 
will also include those with lived experience who will be included to demonstrate how the FHP has impacted individuals’ 
quality of life. The panel will also discuss next steps for each respective partner in their commitment to end homelessness 
in Cook County.
Panelists: Dr. Yvonne C. Collins MD, Paige Clincy MBA, CountyCare, Program Coordinator, Cindy San Miguel, MPH, 
CountyCare, Director of Health Equity, Dave Thomas, Center for Housing and Health, Senior Director of the Flexible 
Housing Pool, Dr. Keiki Hinami MD MS, Cook County Health, Director of Applied Research, Center for Health Equity & 
amp; Innovation, Amanda Ward, Assistant Research Professor, Center for Criminal Justice Research, and the Center for 
Urban Research and Learning, Loyola University

Solving Problems: Overcoming Common Administrative Barriers to Access Benefits from the 
Department of Human Services
Location: Illinois Room | Time: 10:00 AM – 11:30 AM 
Description: Administrative burdens — the costs associated with applying for, receiving, and participating in government 
benefits and services — can be a significant obstacle to individuals accessing supports to which they are entitled. During 
this training, participants will learn about administrative burdens that prevent Illinois residents who are homeless and 
those with severe disabilities from accessing and maximizing Illinois Department of Human Services food, cash, and 
medical assistance they are entitled to receive. Participants will also learn techniques for navigating those barriers and will 
learn about what Illinois and other states are doing to reduce administrative burdens to help ensure vulnerable people can 
access the benefits they need to survive.
Speakers: Gwynne Kizer Mashon, Associate Director, Legal Aid Chicago, Public Benefits Practice Group, Beth Warner, 
Paralegal, Public Benefits Outreach and Enrollment Project, Legal Aid Chicago

The Complexities and Opportunities for Reentry Housing in Illinois
Location: Prairie Room | Time: 10:00 AM – 11:30 AM
Description: Returning residents are 13 times more likely to experience homelessness than the U.S. general public. In 
Illinois, 50% of the people exiting the state prison system will be employed for three months or less during their first 
three years after being released from prison. This session will explore the underlying challenges associated with creating 
pathways to permanent housing for people exiting prisons. It will also highlight promising local programs, initiatives, and 
opportunities to create pathways to permanent housing for returning residents.
Speakers: Ahmadou Dramé, Director, Illinois Justice Project , Victor B. Dickson, President and CEO, Safer Foundation, 
Tammie T Morris, Director, CTP, Treatment Alternatives for Safer Communities, Laurie Jo Reynolds, Policy Advocate and 
Community Organizer, Chicago 400, Anthony Lowery Associate Vice President, Community Housing Programs, Safer 
Foundation
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Session Information: Day 2 | June 5th, 2024 | Breakout Session 2 

Lunch Plenary:  Racial Equity Roundtable on Black Homelessness and Home Illinois 
Recognition of Service 
Location:  Prairie Room | Time:  11:45 AM – 1:15 PM
Description: Please join us in the Prairie Room for lunch and an engaging presentation and conversation. This plenary 
session will include a presentation  on  the University of Illinois Chicago  report “Black Homelessness in Illinois: Structural 
Drivers of Inequality”. Following  the presentation is  a conversation with members of the Racial Equity Roundtable on 
Black Homelessness, reflecting on the implications of the report. 

Presenter: 
	z Dr. Amanda Lewis, Director, University of Illinois Chicago, Institute for Research on Race and Public Policy

Moderator: 
	z Traci Sanders, Chicago Market Director, Enterprise Community Partners

Panelists:
	z Peggy Bailey, Executive Vice President for Policy and Program Development, Center for Budget and Policy 

Priorities
	z Gianna Baker, Co-Executive Director, Chicago Area Fair Housing Alliance
	z Rev. Dwight Ford, Executive Director, Project Now

Following this, 2024 Home Illinois Recognition of Service recipients will be recognized for their 
service in preventing and ending homelessness. 

Leader with Lived Expertise
Service Provider

Supportive Housing Developer

State of Illinois Employee Leader
State of Illinois Elected Representative 

Civic Leader

Breakout Session 2 
Help Inform the Racial Equity Report on Latino/a/e Homelessness
Location: Prairie Room | Time: 1:30 PM – 2:45 PM 
Description: The Institute for Research on Race and Public Policy (IRRPP) at the University of Illinois at Chicago 
was hired by the Office to Prevent & End Homelessness  to create a report for the Racial Equity Roundtable on Black 
Homelessness, analyzing structural factors that contribute to racial and ethnic disparities in homelessness rates in 
Illinois. Last year, we focused on Black homelessness, and we are currently undertaking research focusing on Latino/a/e 
populations. In this session, IRRPP researchers will facilitate a discussion with service providers and other community 
members in attendance about what they see as the structural factors which cause and sustain Latino/a/e homelessness in 
Illinois. Their input will help shape the themes of the report and the topics we discuss in subsequent focus groups with 
Latino/a/e individuals experiencing homelessness in Illinois.
Speakers: Karlia Brown, Research Specialist, Institute for Research on Race and Public Policy (IRRPP), Aïsha Lehmann, 
Sociology Doctoral Student, University of Chicago, and Ni'Shele Jackson, Doctoral Candidate in Sociology, University of 
Chicago

One-Stop Shop: Using Shared Sales Tax Dollars to Fund Trauma-Informed Wrap Around 
Services for High-Risk Neighbors
Location:  Rendezvous Room | Time: 1:30 PM – 2:45 PM 
Description: Join members of the McLean County Behavioral Health Coordination team to discuss how their Frequent 
User System Engagement (FUSE) Program was started using funds from an intergovernmental sales tax referendum. 
The program tailors treatment to residents with high interactions with legal, homeless and emergency service contacts, 
and provides non-coercive care and nurturing relationships that improve outcomes and increase housing stability for 
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Session Information: Day 2 | June 5th, 2024 | Breakout Session 2

participants. Attendees will leave with ideas about leveraging local entities for novel funding opportunities for social 
service programming, specific ways to support employees with lived experience, and internal policy changes that can 
increase trauma-competent care for those seeking treatment.
Speaker: Marita Landreth, MSN, RN, PMH-BC, NPD-BC, Assistant Director Behavioral Health Coordination, McLean 
County Behavioral Health

Illinois Medical Respite Capacity Building Initiative 
Location: Plaza 3 | Time: 1:30 PM – 2:45 PM 
Description: The Illinois Medical Respite Capacity Building Initiative (IMRCBI), led by the Illinois Public Health Institute  
with funding from Home Illinois, has supported many communities across the state to develop or expand medical respite 
services to improve health outcomes for people experiencing homelessness. This session will highlight the need for medical 
respite care, describe the progress made by the IMRCBI, and highlight awarded projects led by Blessing Health System, 
Heartland HOUSED, and Phoenix Community Development Services. It will focus on the importance of forging strong 
partnerships between homeless service providers, healthcare, and other community-based organizations to deliver effective 
care and solutions for people experiencing homelessness.
Speakers: Rachel Thomas, Senior Program Manager, Alliance for Health Equity at the Illinois Public Health Institute, 
Molly Pilgreen, Chief Operating Officer, Phoenix Community Development Services, Josh Sabo, Executive Director, 
Heartland HOUSED, Brandon Cook, MBA-HA, Senior Medical Respite Manager, National Healthcare for the Homeless 
Council, and Julie Shepard, MS, Community Health Coordinator, Blessing Health System

Proactive Engagement for Permanent Supportive Housing
Location: Capitol Room | Time: 1:30 PM – 2:45 PM
Description: The Chicago Coordinated Entry System, with the support of the Harvard Government Performance Lab, is 
piloting a new approach to matching participants to Permanent Supportive Housing. This pilot uses Housing Navigators to 
pre-engage participants who are likely to be referred to housing soon, to help them prepare for the housing referral and to 
better understand their housing needs and preferences. This presentation will share early findings from this pilot, which is 
intended to reduce barriers to housing and increase the success of Coordinated Entry referrals.
Speakers: Jacob Storck Senior, Program Manager, All Chicago Making Homelessness History, Laquila Sawyer, Housing 
Specialist, Mercy Housing

Innovations in Shelter and Emergency Housing
Location: Illinois Room | Time: 1:30 PM – 2:45 PM 
Description: Join emergency housing and shelter providers along with IFF, a nonprofit that strengthens nonprofits and 
the communities they serve by providing leadership, capital, and real estate solutions for a timely and informative panel 
on innovations in shelter and emergency housing.  The infusion of COVID-19 relief measures has translated into historic 
investments in capital and operating funds for Illinois’s unhoused populations and has led to the creation of new and 
innovative emergency housing models, including triage centers for new arrivals and non-congregate shelters. IFF has 
been working alongside housing shelter operators and municipal and government partners to align capital for new fixed 
site shelters as well as shelter expansion and improvements.  Join us for this exciting panel to learn about these innovative 
models.  This session will include:

	z Stories from housing operators on challenges and opportunities of aligning capital funding with program 
expansion including: facility acquisition process, architectural design, zoning and community engagement and 
identifying operating funding to support sustainable growth;

	z An overview of the triage shelter model serving new arrivals and asylum seekers, including presentation of the 
model, operations and lessons learned.  The triage model is a new intervention by the Illinois Department of 
Human Services that demonstrates the Once Care model vision;

	z Information on how new federal, state and local capital funding can support and expand emergency and 
transitional shelter system and the role of technical assistance in aligning capital with funding program 
requirements 
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Session Information: Day 2 | June 5th, 2024 | Breakout Session 2 & 3

Speakers: Tina Rounds, CEO, BEDS Plus, Sherri Allen Reeves, Executive Director, Phoenix House, Betty Bogg, CEO, 
Connections for the Homeless, Jessica Nepomiachi, Director of Special Projects – Real Estate Solutions, IFF

Breakout Session 3
Expanding and Integrating Systems to Serve New Arrivals
Location: Prairie Room | Time: 3:00 PM – 4:15 PM 
Description: Since August 31, 2022, the State of Illinois has welcomed over 37,000 New Arrivals from the southern border. 
This increase in households needing shelter has strained resources across the State of Illinois. This session will explore 
ideas on capacity building of local shelter systems to serve, collaborations between services providers for New Arrivals 
and people experiencing homelessness, and how traditional homeless services agencies are providing services to both 
populations. Please join community-based leaders and public sector representatives to give an update on system wide 
planning actions to improve local responses to homelessness in all forms. This will also include an update on the One 
System Initiative supported by the State of Illinois and City of Chicago.
Speakers: Tina Rounds, CEO, BEDS Plus, Emerson Wells, Senior Policy Advisor, Welcoming with Dignity, Illinois 
Department of Human Services, Robret Simpson, Executive Director, Franciscan Outreach Association, Ami Novoryta, 
Chief Program Officer, Catholic Charities of the Archdiocese of Chicago

Policy and Advocacy Roundup
Location: Rendezvous Room | Time: 3:00 PM – 4:15 PM 
Description: This engaging session will educate and celebrate the legislative and budget wins for the affordable housing 
and homelessness response sector in FY25 and look ahead to the next session.
Speakers: Rep Lindsey LaPointe, 19th District, Bob Palmer, Policy Director, Housing Action Illinois, Niya Kelly, Director 
of State Legislative Policy, Equity and Transformation, Chicago Coalition for the Homeless, Andre Jordan, Director of 
Legislative Affairs, Illinois Department of Human Services, Jeff Metzger, Director of Policy and Advocacy, Supportive 
Housing Providers Association

Upward Mobility through Adult Education: Success Stories from the City Colleges of Chicago
Location: Capitol Room | Time: 3:00 PM – 4:15 PM
Description: In Illinois, the free Adult Education programs available to those individuals seeking upward mobility are 
available as a vital resource. This session will explore the ways in which the City Colleges of Chicago works to support 
adult learners via coursework leading towards the completion of the requirements to earn an Illinois High School Diploma 
as well as through our English as a Second Language classes. Participants will leave with a better understanding of the 
connection between Adult Education classes and the pathways that provide Illinois residents with opportunities to achieve 
college and career success and improved living conditions.
Speaker: Luis Narváez, Associate Vice Chancellor, Adult Education, City Colleges of Chicago

Investing in Future Permanent Supportive Housing Developers in Illinois
Location:  Illinois Room | Time: 3:00 PM – 4:15 PM 
Description: This session will help you learn about the SHI and its importance in helping emerging developers, especially 
those whose members consist of people with lived experience of homelessness and/or BIPOC leadership, have access to 
training and technical tools to produce the most high-quality, sustainable supportive housing projects.
Speaker: Enrique Mendoza, Special Populations Policy Officer, Illinois Housing Development Authority, Philip Lasseigne, 
Senior Director of Economic Development, Southern Illinois Healthcare Foundation (SIHF), Johnna Lowe, Senior 
Program Manager, Corporation for Supportive Housing (CSH), Kristal Thompson, Board Member and Co-Chair of the 
Peer Leadership Committee, Supportive Housing Providers Association (SHPA)

Thank you to our 2nd Annual Summit Attendees,  
Speakers, Partners, and Sponsors!
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Speakers & Panelists

Ahmadou Dramé was promoted to Director of the Illinois Justice Project (ILJP) in June 2023 after serving as 
Program Director for two years. Throughout his career, he has called attention to the injustices of the criminal 
legal system, worked to empower people and communities impacted by mass incarceration and homelessness, 
and advocated to reduce society’s reliance on the criminal legal system as a response to racial, economic, and 
social inequities. Prior to joining ILJP, he was Housing and Community Development Policy Manager at 
the Metropolitan Planning Council, Director of Policy and Advocacy at Safer Foundation, and a community 
organizer on the west side of Chicago. He serves on several boards and commissions, including: the Albert Pick, 
Jr. Fund, the Illinois Criminal Justice Information Authority Board and Chair of its Budget Committee, the 
Illinois Affordable Housing Trust Fund Commission, the Cook County Equity Fund Task Force, and the Illinois 
Judicial Conference Committee on Improving Policy and Practices Governing Judicial Branch Requests for 
Information. He is a 2023 Leadership Greater Chicago Fellow. Ahmadou earned his bachelor’s degree in political 
science and master’s degree in public administration from DePaul University. And he recently married his wife, 
Tyree.

Aïsha Lehmann (she/her) is a Sociology doctoral student at the University of Illinois at Chicago (UIC). Prior 
to her graduate studies, Aïsha received a BFA in Studio Art with minors in Sociology and Africana Studies 
at Brigham Young University. Her research interests include racial identity formation and categorization, 
in particular their ability to shape resource allocation and mobility. She currently works for the Institute for 
Research on Race and Public Policy at UIC conducting research for the Illinois Racial Equity Report on Black 
and Latine Homelessness. Aïsha continues her art practice as an alternative engagement with her research 
interests, visualizing the individual and systemic through metaphor.

Amanda Ward is an Assistant Research Professor in the Center for Criminal Justice Research and the Center for 
Urban Research and Learning at Loyola University. She is currently a Co-Principal investigator on an evaluation 
of the Flexible Housing Pool of Program of Chicago and Cook County. 

Angie Walker is the Homeless Program Manager with the City of Rockford Health & Human Services 
Department. Angie received a Bachelor of Science from Illinois State University and a Master of Public 
Administration from Capella University. Angie oversees all homeless programs for the City including the HUD 
CoC/ESG programs, Single Point of Entry System for a two county area, street outreach team, Rapid Rehousing 
& Mental Health Programs. Angie sits of the board of the Northern Illinois Homeless Coalition, is the Chair of 
the Coordinated Entry Committee, the chair of Built for Zero: Veteran/ Chronic Committee, and the Mental 
Health & Homelessness Committee. Rockford has been confirmed as reaching “functional zero” for both 
veterans and chronically homeless. Angie, along with her staff and partners, are now working diligently to end all 
homelessness for all in Rockford.

Beth Warner is a Paralegal in the Public Benefits Outreach and Enrollment project at Legal Aid Chicago. Beth’s 
work focuses on connecting our cities most vulnerable people to food, medical and cash benefits through the 
Department of Human Services. They are a survivor of homelessness and human trafficking in the City of 
Chicago. They utilize their Lived Expertise, to inform their current work assisting people who are experiencing 
homelessness connect to legal services. Beth has presented at state and national conferences on the topic of 
Lived Experience and Legal Services. They received their undergraduate degree in English Literature from 
Northwestern University.
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Speakers & Panelists 

Betty A. Bogg, is the Chief Executive Officer of Connections for the Homeless, based in Evanston, Illinois, 
and serving over 40 communities in north suburban Cook County. She leads the agency in championing the 
voices of those directly affected by homelessness, valuing their lived experiences as necessary insights into 
effective solutions to housing Instability. Before coming to Connections in 2015, Betty held various management 
positions at Deborah’s Place and Teen Living Programs (now Ignite), where she developed expertise in running 
shelter and housing programs. Betty grew up in west suburban Hinsdale Illinois and graduated from the 
University of Illinois. Prior to finding her calling in services for people experiencing homelessness, she worked as 
a hospital-based medical technologist and in corporate sales and laboratory management.

Bob Palmer (he/him), Policy Director for Housing Action Illinois, has more than 30 years of experience in 
housing organizing, advocacy, training, and finance. He joined Housing Action in September 2002. He has been 
a leader on successful campaigns to create and fund a state rental subsidy program for extremely low-income 
households, secure money for affordable housing in Illinois’ capital budget for the first time, pass state legislation 
protecting homeowners and renters during the foreclosure process, and increase state funding to prevent and 
end homelessness.

Brandon Cook is the Senior Medical Respite Manager for the National Health Care for the Homeless Council. 
Grounded in human rights and social justice, the Council's mission is to build an equitable, high-quality health 
care system, through training, research, and advocacy in the movement to end homelessness. As a key partner of 
the Illinois Medical Respite Capacity Building Initiative in this role, he has provided subject matter expertise to 
inform the program and given direct technical assistance to awarded communities. Prior to this role, Mr. Cook 
was the director of a program at New Horizon Family Health Services that ensured individuals experiencing 
homelessness can access primary health care services, prescription medication, oral and behavioral health, and 
enabling services (i.e. transportation, case management, etc). The program also ensured individuals experiencing 
homelessness have a safe place to recuperate from acute illness or injury on a short-term basis once discharged 
from the hospital.

Chris O’Hara is a Peer Leader and Trainer who works to give people of lived Experience the tools to not only 
survive but thrive. Chris is an Innovative and Inclusive facilitator and Grass Roots Cultivator of Cross-sector 
cooperation.

Christine Kahl is the President/CEO of Phoenix Community Development Services (formerly South Side 
Office of Concern) in Peoria, Illinois. Phoenix CDS is a licensed mental health agency and the largest provider 
of supportive housing for homeless persons and families with special needs in the central Illinois region. Many 
of Phoenix CDS’s supportive housing developments have had to effectively overcome opposition on numerous 
fronts through community outreach and education, constituency building, and collaborative partnerships, 
including government entities. Phoenix CDS has been a leader in forging change in the homeless system of care 
through the implementation of evidence-based practices, collaborative partnerships, and the demonstration 
of sustainable positive outcomes in its programs. Kahl has worked in the non-profit sector for 39 years, with 
the past 22 years focused on community-based affordable and supportive housing options for persons with 
behavioral health issues. As a mother who raised three special needs children, she is very passionate about 
appropriate, individualized behavioral health services in community-based housing rather than institutionalized 
settings, such as those provided by Phoenix CDS.

Cindy San Miguel, MPH (she/ella) is the Director of Health Equity at CountyCare within Cook County Health. 
In this role, Cindy works to improve the health and well-being of communities within Cook County that have 
been historically disinvested and oppressed. Cindy designs,implements and evaluates programs and initiatives 
that can improve the social determinants of health for Medicaid recipients who have CountyCare. Cindy has 14 
years of experience working in health-focused organizations ranging from research, advocacy, non-profits and 
healthcare advocating for health as a human right.
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Dr. Dana Madigan is a Research Assistant Professor at the University of Illinois Chicago School of Public 
Health and co-lead on the Statewide Morbidity and Mortality Report of Persons Experiencing Homelessness. 
Dr. Madigan's research primarily focuses on occupational health, precarious employment, unstable housing, and 
complementary, integrative healthcare.

Dave Thomas has worked in homelessness and housing for over two decades. In his current position, Dave is the 
Senior Director for the Chicago/Cook County Flexible Housing Pool, an innovative supportive housing program 
serving individuals, families and youth experiencing homelessness and significant utilization of the healthcare 
and/or jail systems. Dave has extensive experience running successful supportive housing programs for people 
with chronic illnesses, including HIV/AIDS, returning residents, and chronically homeless individuals. He has 
directed homeless prevention programs for tenants at-risk for homelessness, too. Dave received his Master of 
Social Work degree from Aurora University in Aurora, IL.

Dennericka Brooks is a Managing Director and the Director of the Housing Practice Group at Legal Aid 
Chicago, where she has spent her entire career working in diverse areas of poverty law, including family, housing, 
consumer, and employment. As a supervisor, Dennericka has specialized in subsidized housing law ensuring that 
tenants live in decent, safe, and affordable housing that is free from discrimination. Dennericka has led Legal 
Aid Chicago’s work on the Chicago Right to Counsel Pilot Project. Dennericka also serves as an Adjunct Faculty 
Member, mock trial coach, and mentor at Loyola University Chicago School of Law.

Doug Nichols is the Data & Evaluation Senior Manager at All Chicago Making Homelessness History, which is 
the Collaborative Applicant, HMIS, and Coordinated Entry lead for the Chicago CoC. Doug joined All Chicago 
in 2018 and has collaborated with CoC stakeholders to design performance metrics and use them to drive 
performance improvement. Prior to All Chicago, Doug has worked in research, evaluation, and performance 
measurement in the Chicago area. Doug has experience working with the Chicago CoC dating back to 2009.

Dr. Janice Phillips, PhD, RN, CENP, FAAN serves as the Assistant Director of the Illinois Department of Public 
Health. Dr. Janice Phillips is an experienced clinician, researcher, educator, nurse regulator, author, and public 
policy advocate in the health care arena. Janice is the recipient of the Martin Luther King Jr. Humanitarian 
Award, the University of Illinois College of Nursing SAGE Award, The National Black Nurses’ Association 
Lifetime Achievement Award, four distinguished alumni awards and others. In 2000, Janice was inducted into 
the American Academy of Nursing for her distinguished contributions to addressing breast cancer disparities 
nationally and internationally. Dr. Phillips holds a BSN from North Park College, an MS in Community Health 
from St. Xavier School of Nursing, and a PhD from the University of Illinois College of Nursing. On July 10, 
2023, Governor Pritzker appointed Dr. Phillips to serve as the Assistant Director of the Illinois Department 
of Public Health (IDPH). As Assistant Director, she leads efforts focused on eliminating health disparities 
and advancing health equity across the state through the establishment of new and strengthening existing 
collaborations between IDPH and external community partners, including 97 certified local health departments 
throughout Illinois.

Dr. Keiki Hinami is a general internist and health services researcher engaged in Cook County Health's 
initiatives related to better understanding and promoting the social determinants of health. Dr. Hinami serves as 
medical director of a medical respite program and principal evaluator of the Flexible Housing Pool Program of 
Chicago and Cook County.

Enrique Medoza is the Special Populations Policy Officer in the Strategic Planning and Reporting (SPAR) 
department within IHDA to help implement and support all of the permanent supportive housing programs 
managed by the team. Prior to IHDA, Enrique worked as a legal advocate for 7 years where he provided direct 
services to people living with chronic disabilities and experiencing poverty.
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As the Chief Medical Officer for Aetna Better Health of Illinois, Dr. Lakshmi Emory is responsible for the 
clinical operations, strategies, and programs of the largest Aetna Medicaid plan. She has a passion for delivering 
innovative solutions to address complex health care challenges. Her areas of expertise include state and 
government programs, value-based care, and population health. Dr. Emory has over two decades of health care 
experience with a commitment to public health and serving vulnerable, under-resourced populations. Dr. Emory 
was named a 2022 Notable Executive of Color in Healthcare by Crain’s Chicago Business. In 2021, she presented 
in the White House Virtual COVID-19 Town Hall on strategies to promote vaccine confidence in the Medicaid 
Community.  She received a Bachelor of Arts degree from Dartmouth College, a Master of Public Health degree 
in Community Health Sciences from the University of Illinois at Chicago School of Public Health, and her 
Doctor of Medicine degree from the University of Illinois at Chicago College of Medicine. She completed her 
residency training at RUSH University Medical Center and Advocate Illinois Masonic Hospitals in Chicago.

Dr. Lee Friedman is a Professor at the University of Illinois Chicago School of Public Health and co-lead on 
the Statewide Morbidity and Mortality Report of Persons Experiencing Homelessness. Dr. Friedman’s research 
primarily focuses on occupational health, unstable housing, substance use, and violence across the lifespan.

Dr. Meredith Volle is a general pediatrician practicing in Springfield, IL and a member of the Illinois Chapter, 
American Academy of Pediatrics (ICAAP) Committee on Housing.  She is an Assistant Professor of Pediatrics at 
Southern Illinois University School of Medicine, where she also serves as Education Director for the Department 
of Population Science and Policy.  Dr. Volle is an advocate for addressing health care disparities to impact early 
childhood outcomes through her work with Sangamon HEART (Home Visiting Education and Referral Team).

Dr. Thomas Huggett has been working on the West Side of Chicago since 1995 where he also lives, he now 
serves as a Family Physician and Medical Director of Mobile Health at Lawndale Christian Health Center. Dr. 
Huggett sees patients in clinic and as part of a team serving 23 homeless shelters on the West Side, providing 
primary care, care to patients living with HIV, recovery care to those with opioid use disorder, and mental 
health care. The theme of his work is to provide primary health care and to advance community-based public 
health initiatives to improve the health of residents of underserved communities, especially those experiencing 
homelessness.

Dulce M. Quintero was appointed Secretary of the Illinois Department of Human Services (IDHS) by Governor 
JB Pritzker in September 2023 after serving as Assistant Secretary of Operations. Quintero is an award-winning 
and prominent community builder and innovator, having long served Illinoisans in both the health care and 
human services sectors, with a particular focus on LGBTQIA services and advocacy. Before joining IDHS, 
Quintero’s community engagement has included their high-level involvement in the Chicago Dyke March and 
service as a founding board member of Orgullo en Acción where they helped organize the Chicago Latino Pride 
Picnic, the first event of its kind. Quintero credits the integration of their identities as a Mexican immigrant, 
LGBTQIA activist, former street vendor, member of the community of people with disabilities, and non-profit 
leader as meaningfully informing their career at IDHS.

Rev. Dwight Ford is the seventh Executive Director of Project NOW.  Prior to serving at Project NOW he 
was Executive director of the Eastern Nebraska Community Action Partnership and Executive Director of the 
Martin Luther King, Jr. Community Center in Rock Island. He was born in Crystal Springs, Mississippi and 
reared in Rock Island, Illinois.  Upon graduating high school, he enlisted in the United States Marine Corps and 
successfully completed a six-year military career. Director Ford holds a Bachelor of Arts degree from Western 
Illinois University and a Master of Divinity degree from Harvard University in Cambridge, Massachusetts.  He is 
currently a Doctoral student in a dual program at Garrett-Evangelical Theological Seminary and Kellogg School 
of Management at Northwestern University in Evanston, IL.
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Emilie Glass is a Senior Research Specialist at the Center for Research on Gender and Women at the University 
of Illinois at Chicago. Emilie’s recent research includes projects combating maternal mortality, increasing cervical 
cancer screening rates, and addressing the housing insecurity crisis among pregnant and postpartum people.

Eugenia Olison serves as the program manager for the Center to Transform Health and Housing at RUSH 
University Medical Center. Through the Center, Olison works to promote the intersectoral development of 
strategic collaborations to address inequities in health care and to increase positive health outcomes while 
advocating for people experiencing homelessness.

Genea Moore, Graduate of Governors State University serves her community proudly in the field of social 
work with 20+ years of service. Genea Moore currently works as the outreach and lived experience engagement 
manager for the Alliance to End Homelessness in Suburban Cook County, the lead agency for the Suburban 
Cook County COC. She works tirelessly alongside her peers to ensure equitable housing services are provided 
throughout the region and that authentic engagement of individuals with lived experience is prioritized and 
at the forefront of every aspect of work. Additionally, she sits on advocacy, transportation, and race equity 
committee to further the work of ending homelessness in Suburban Cook County.

Gianna Baker is the Co-Executive Director of the Chicago Area Fair Housing Alliance (CAFHA). She has 15 
years of experience in community development, community organizing, and policy advocacy. She previously 
worked at Housing Action Illinois where she was responsible for affordable housing advocacy efforts, managing 
the statewide membership program and overseeing the network of AmeriCorps VISTAs. She was also an adjunct 
professor at Loyola University of Chicago’s Institute for Pastoral Studies, where she taught a graduate course 
on the principles of community organizing. Gianna is a board member of the Alliance to End Homelessness in 
Suburban Cook County. Gianna earned her M.A. in Community Development from North Park University and 
her B.A. from Howard University.

Gwynne Kizer Mashon is the Associate Director of Legal Aid Chicago’s Public Benefits Practice Group. For 
over 13 years, she has fought to increase access to public benefits for low-income clients and communities. 
Gwynne represents clients in administrative proceedings, and in both state and federal courts. In addition to 
helping her clients obtain the public benefits they needed to survive, she advocates for systemic solutions to end 
homelessness and hunger and to ensure low-income people can access vital medical care. She is a graduate of 
Grinnell College and the Chicago-Kent College of Law.

Jacob Storck (he/him) is a Senior Program Manager at All Chicago Making Homelessness History. In this role, 
he helps to lead Chicago's Coordinated Entry System. Jacob has worked in the homeless services sector for the 
past 7 years, with a combination of experience in direct service and systems-level work. Prior to working in 
homeless services, Jacob worked in the education and youth development sector, as a teacher and facilitator. 
Jacob is a Licensed Clinical Social Worker and received his Master of Social Work degree from Loyola University 
Chicago.

Jen Rich is a trainer, coach and COO at TheCaseMade, where she works with leaders across the country on the 
skills, they need to make a strong case for the systems change work they are advancing. Jen is co-author of the 
Playbook for Ending Homelessness and Creating Communities Rich with Abundant Housing. Previously, she 
spent five years as the director of communications at the U.S. Interagency Council on Homelessness. She lives in 
Lake County, IL.

Jessica Nepomiachi is the Director of Special Projects for Real Estate Solutions at IFF, a mission-driven lender, 
developer, and real estate consultant for nonprofits across the Midwest. At IFF she leads various technical 
assistance programs that support nonprofits in various sectors, including emergency and transitional housing, 
equitable transit-oriented development, and arts and culture. In her previous roles as a developer, Jessica created 
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and preserved hundreds of mixed income and affordable housing units utilizing the Low-Income Housing Tax 
Credit program. She previously served at the Chicago Housing Authority, New York Housing Authority and the 
New York City Council.

Kristal Thompson has become a fierce advocate for her ‘houseless brothers and sisters’ after experiencing 
houselessness in 2019. As a person working in corporate America, who always saved for that rainy day, Kristal 
was stunned how quickly a health condition can lead to situational homelessness. After obtaining housing in 
2021, Kristal began paying it forward and has never looked back.

Kristal is a board member of PADS of Elgin, the shelter in which she received services; often volunteering in 
various shelter roles. She is an active member of SHPA, recently elected as a Board Member and co-chair to the 
Peer Leadership Committee and has been instrumental in the development of both the “Telling my Truth” and 
Peer Leadership Development Workshop, currently as a facilitator. Kristal is active in her community, attending 
resident meetings and assisting those in her building. She is an unwavering advocate, speaking to any elected 
official about the need for more Permanent Supportive Housing in our State.

Kristal is an immediate friend to anyone she meets; her calming spirit and compassion is a God honored gift she 
gives freely to others: helping them on their healing journey.

Johnna Lowe has an extensive history of grassroots organizing, effectively engaging affected populations and 
asset-based community development. Joining CSH in June 2014 as a Program Manager in Chicago, primarily 
working on providing technical support to the State of Illinois in creating supportive housing pursuant to the 
Williams Consent Decree, under contract with the Division of Mental Health. She is also leading CSH’s efforts 
under the Moving On Pilot under contract by the Chicago Housing Authority. Johnna became a Senior Program 
Manager in 2020 and currently works on projects with Chicago’s Department of Family and Support Service 
and prioritizes landlord outreach for the Chicago Continuum of Care, capacity building for direct service staff, 
and tenant leadership development. She currently serves on the board of directors for the Supportive Housing 
Providers Association. Johnna has worked in the PSH sector since 2009, serving as a Youth Specialist at Housing 
Opportunities for Women (HOW) and as the Resident Education and Advocacy Coordinator for the Supportive 
Housing Providers Association. Johnna is a graduate from North Park University with a Masters in Non-profit 
Administration.

Josh Sabo was the lead pastor at Central Baptist Church for eight years who has served on the board of Compass 
for Kids and collaborated on projects with Downtown Springfield, Inc. and Downtown Open Streets. He joined 
the Heartland Continuum of Care in 2020 and is responsible for facilitating and coordinating the local system 
of shelters, services and housing that helps people exit homelessness in Sangamon County. He has overseen the 
development and implementation of the medical respite program which is a partnership between Heartland 
HOUSED and Helping Hands of Springfield.

Ms. Julie Shepard has worked at Blessing Health System for thirteen years and currently serves as the 
Community Health Coordinator. In this role, Ms. Shepard is responsible for grant writing and management, 
community health needs assessment and planning, and innovation and social determinants of health initiatives.  
Previous to this role, Ms. Shepard served as the Director of Care Coordination, a program which assist patients 
in addressing chronic health, transition of care, and social service and behavioral health needs. Ms. Shepard also 
previously served as the Director of Health Promotion at the Adams County Health Department for nineteen 
years. Ms. Shepard holds a Bachelor of Science degree in Public Health Administration, a minor in Business 
Management and a Master of Science in Community Health Education.
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Karlia Brown is a Research Specialist at the Institute for Research on Race and Public Policy (IRRPP). She 
received her M.A. and Ph.D. in Sociology from Northwestern University, and her B.A. in Sociology and Gender 
Studies from Vanderbilt University. Karlia has extensive qualitative research experience and aims to use her 
research expertise to influence policy that improves the lived experiences of the most vulnerable populations in 
Illinois. 

Kathleen Monahan, MPH, works for the Illinois Department of Human Services, Division of Substance use 
Prevention and Recovery as the Project Director of the SAMHSA-funded State Opioid Response grant. Kathleen 
has a 25+ year career in public health policy development and has worked at the community, state and national 
levels to create change. She has consulted on strategic planning and data sharing across systems, as well as 
extensive work on gun violence and injury prevention. 

Kayla Wallace leads  the Chicago and Cook County Flexible Housing Pool (FHP) Governance Council as Co-
Chair, where she also serves as a representative of the FHP Lived Experience Advisory Council.  

As Associate Vice President and Head of Impact Investment Strategy for CVS Health/Aetna, Keli Savage utilizes 
her 25+ years of industry experience to make a difference in people’s lives. Understanding that housing is 
healthcare, Ms. Savage has invested over $900 million in the past 5 years resulting in more than 20,000 affordable 
housing units being created or preserved & renovated across the U.S. Coupled with previous affordable housing 
investments, Company totals since 1997 are now over $1.7B. Knowing much more is needed beyond housing 
to improve the health and wellbeing of residents and their neighborhoods, Ms. Savage’s team collaborates with 
vision-aligned public and private partners and harnesses Aetna & CVS Health assets to bring a broad range of 
programs and services to affordable housing communities to address various social determinants of health and 
promote health equity in the communities they serve. In addition, Ms. Savage is working to create a scalable and 
sustainable way to measure the many positive impacts of affordable housing for all stake holders in the industry. 
Prior to joining Aetna, Ms. Savage was an Acquisitions Officer for UBS Realty Investors where she closed equity 
and mortgage investments worth a combined total of more than $1.8B. Ms. Savage began her career as a CPA at 
Deloitte after earning her B.A. in Accounting at UCONN.

Laquila Sawyer, BA, is a Housing Specialist at Mercy Housing. Laquila has over 10 years of experience and a 
passion for fighting the homelessness crisis within the state of Illinois.

Laurie Jo Reynolds is a policy advocate and community organizer who has spent two decades opposing the 
demonization, warehousing, and social exclusion of people in the criminal legal system, especially focusing on 
solitary confinement and public conviction registries, extreme punishments that emerged in the punitive turn 
of the 1990s. Reynolds was the organizer of Tamms Year Ten, the grassroots campaign to close the notorious 
Illinois state supermax prison, shuttered by Governor Pat Quinn in 2013. Reynolds has received fellowships 
and grants from Open Society Foundations, Creative Capital, Opportunity Agenda, Blade of Grass, VanAbbe 
Museum (Netherlands), United States Artists, Art for Justice, and was awarded Creative Time’s Annenberg Prize 
for Art and Social Change. She now coordinates the Chicago 400 Alliance, a grassroots coalition challenging 
conviction registries and housing banishment laws, led by the Chicago 400, formerly incarcerated people who 
have been forced into homelessness due to housing banishment laws. The Alliance has demonstrated how, in 
addition to causing a housing crisis, these laws have expanded the policing, surveillance, and incarceration of 
poor Black men in Illinois. The work of the Chicago 400 Alliance is supported by the Crossroads Fund, Illinois 
Humanities, a Northwestern University's Racial Equity & Community Partnership Grant, and the Housing 
Justice Fund of Chicago Funders Together To End Homelessness, and many partner organizations. Reynolds is 
an Associate Professor at the University of Illinois at Chicago.
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Luis Narváez (preferred pronouns he/him/él) serves as the Associate Vice Chancellor for Adult Education at 
the City Colleges of Chicago, overseeing English as a Second Language and GED programming for over 15,000 
Illinois residents. He previously spent 10 years at the Chicago Public Schools in a variety of roles supporting 
underrepresented students and college access for all. He is an immigrant from Mexico and has dedicated his 
career to support college and career success for several different groups, including those who are marginalized. 
He lives in Chicago with his wife, two sons and a yorkie dog and is currently pursuing his doctorate degree in 
Higher Education Leadership.

Luwana Johnson serves as the Director of Programs and Operations at Franciscan Outreach. Luwana is 
currently pursuing her master's in public administration (completion April 2025). Luwana serves on the 
board for JustUs Junkie (a subsidiary of Westside Justice Center). Luwana has worked in homeless services for 
approximately 20 years in roles such as residential aid, case management, supportive housing supervisor, HR 
generalist, and Director of Shelter Operations. She is a boots-on-the-ground professional and a huge advocate 
for the housing insecure. Luwana has developed a strong skill set and has a proven track record of building and 
sustaining programs.

Marita Landreth is the assistant director for McLean County Behavioral Health Coordination and spent 
the previous 3 years as the nurse for their direct service mental health program. She has additional nursing 
experience in medically managed withdrawal treatment, professional development and adult acute cardiac care.

Michelle Gilbert became Legal and Policy Director at Law Center for Better Housing in Fall 2020. In that 
role, she has advocated regarding emergency rental assistance programs, helped create the eviction court Early 
Resolution Program, led the work on the Chicago Right to Counsel Pilot Project, and advocated for Illinois’ 
Covid Emergency Housing legislation and the Cook County Residential Tenant Landlord Ordinance. She came 
to LCBH with 30 years' experience at Legal Aid Chicago where she was a Supervisory Attorney in the Housing 
Practice Group and, previously, Supervisory Attorney and Project Director of its HIV Project.

Molly Pilgreen, MSW, LCSW brings ten years of program management, case management and advocacy 
expertise to this panel. She has a strong history of participation in social justice projects and movements 
specifically surrounding homelessness and harm reduction. She actively participates in the Heart of Illinois 
Continuum of Care, working toward development of policy for programming and service delivery for 
individuals experiencing homelessness in central Illinois. She has overseen the development and day-to-day 
operations of the medical respite program at Phoenix Community Development Services.

Ni'Shele is a doctoral candidate in Sociology at the University of Illinois at Chicago (UIC). Their research entails 
interrogating how race, gender, and class hierarchies get culturally and materially reproduced through notions of 
health and weight. As a mixed methods scholar, they employ both qualitative and quantitative methods such as 
interviewing, ethnography, and computational text analysis, in order to answer these questions. The overarching 
goal of their research is to give insight into ways we can create more just communal, and empowering visions 
of embodied health and health programs. They work currently at the Institute for Research on Race and Public 
Policy conducting research for the Illinois Office to Prevent and End Homelessness that will inform food access 
policy and practices that will better serve and affirm unhoused folks.

Niya Kelly attended Loyola University Chicago, receiving her Bachelor’s, Master’s, and Juris Doctor degrees.  
She is currently the Director of State Legislative, Equity and Transformation at the Chicago Coalition for the 
Homeless.  Her work focuses on the Illinois state budget, homeless education, public benefits, youth homelessness, 
and housing insecurity policies.  In her work, she has written and advocated several pieces of legislation including 
providing new housing opportunities for minors experiencing homelessness; access to Supplemental Nutrition 
Assistance Program (SNAP) for community college students experiencing food insecurity; access to free birth 
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certificates for people experiencing homelessness; an increase to the Temporary Assistance for Needy Families 
(TANF) grant for families; and broadening mental health services for minors in need.

Paige Clincy, MBA is a Program Coordinator at CountyCare within Cook County Health. In one of her many 
roles, she serves as the Flexible Housing Pool Program Coordinator. As the Program Coordinator she provides 
system level coordination and infrastructure throughout the program. Paige has worked in social services 
and housing for 14 years. Her background includes the following: case management, member engagement, 
employment services, supportive housing, Mental Health Practitioner, Diabetes Prevention Program instructor, 
Courage to Quit Instructor (Chicago Tobacco Cessation Network). Ms. Clincy received a bachelor’s degree at the 
University of Illinois at Chicago, and a master’s degree from North Park University.  

Peggy Bailey is the Executive Vice President for Policy and Program Development at the Center for Budget 
and Policy Priorities In her role as EVP, she guides the Center’s work to strengthen, reform, and better resource 
federal and state programs oriented to helping all people meet basic needs like housing, health, and nutrition. 
As VP for Housing and Income Security, Bailey oversees the Center’s work to protect and expand access to 
affordable housing and income assistance through programs like the Housing Choice Vouchers, Public Housing, 
Temporary Assistance for Needy Families (TANF), and Child Support. Throughout her career, she has built 
connections between housing, health, nutrition, child welfare, and other systems of care, including leadership 
roles in the Biden-Harris Administration, at the Corporation for Supportive Housing, and National Alliance to 
End Homelessness, among other roles.

Rachel Thomas is a Senior Program Manager with the Alliance for Health Equity (AHE) at the Illinois Public 
Health Institute. The Alliance for Health Equity is dedicated to improving population and community health in 
Chicago and Cook County through promoting health equity, capacity building, addressing social and structural 
determinants of health, systems change, and policy advocacy. In her role, Rachel has been the project manager 
of the Illinois Medical Respite Capacity Building Initiative since January 2023. In addition to her work with 
the AHE, Rachel has 10 years of experience working to improve health equity in her community, including 
developing a case management program for Howard Brown Health's Department of Obstetrics and Gynecology 
and working as a full spectrum doula. Rachel is passionate about achieving a society where health equity is the 
norm, and our most vulnerable community members are empowered with health education and resources.

Richard Rowe is the Home Illinois Senior Policy Advisor at the Illinois Department of Corrections (IDOC). 
In this role, he leads IDOC's work to promote housing stability for systems-impacted Illinoisans. Richard has 
over 20 years of lived and professional experience in housing and related sectors, including positions at the 
Corporation for Supportive Housing, Heartland Health Outreach and A Safe Haven Foundation. He is an active 
member of many community organizations which further housing justice, including the Chicago Continuum of 
Care, the Illinois Reentry Council, and past work on the boards of the Chicago Low-Income Housing Trust Fund 
and Bickerdike Redevelopment Corporation.

Ms. Robret Simpson (she/her) has over 20 years of experience working in administration in Non-Profit Social 
Services and Operations Management. Her desire is serving organizations that uplift and enhance human capital, 
ensuring that organizations are developing practices that promote self-sufficiency, advance diversity, equity, and 
inclusivity, and implementing programs that build people and communities. Robret is currently the Executive 
Director of Franciscan Outreach a non-profit emergency shelter provider and the CEO of Simpson Consulting 
Services a consulting company that provides operational, administrative, and human resource support for small 
and mid-sized businesses.  Robret has been involved with the Chicago Continuum of Care’s mission to end 
homelessness for over 18 years. Her desire and personal mission are to assist in the development of systems and 
the creation of policies, processes, and procedures to enhance and support those impacted by homelessness.  She 
graduated Summa Cum Laude from DeVry University in Chicago with a BA degree in Information Systems and 
has her MA degree in Non-Profit Management from Keller Graduate School of Management.
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Rose Mabwa serves as Director of Community Life for The Community Builders Chicago region, a position she 
has held since 2019. Rose supports several sites and works collaboratively with TCB’s real estate development, 
property management and fund development teams. Rose originally joined TCB supporting the Oakley Square 
Apartments on the Near West Side of Chicago, leading the planning and execution of programs that assisted 520 
residents. Prior to TCB, she worked for Mercy Housing Chicago as the director of resident services. Rose holds a 
doctorate degree in education with a concentration in organizational leadership, and a certificate in psychology 
of management from The University of Chicago Booth Business School. She received a master’s degree in fund 
development from the Spertus Business School.

Ruben Gomez currently serves as the police Captain for the Metra Police Department Patrol division. He has 
been a police officer for a total of 18 years, 12 of which are with the Metra Police Department. He has been a 
member of the patrol division, and special operations division in his tenure at the Metra Police Department. He 
is currently involved with a team of Officers and supervisors in creating a Homeless Initiative Committee for the 
first time in Metra history. This committee will provide outreach to people experiencing homelessness, struggling 
with mental health symptoms, and those in need of social services. He has assisted multiple local agencies with 
homeless outreach in and around the Metra and CTA mass transit system. In recent years, he has volunteered 
with Catholic Charities Homeless Dinner Events on Thanksgiving and Christmas Day. Currently he assists with 
multiple outreach groups to provide clothing, blankets, and toiletries to those experiencing homelessness. He is 
a people person and his passion for making a better day for someone in need is the best part of his day and will 
continue to be the best part of his life.

Sandy Colts works as a Systems Improvement Advisor on Built for Zero -- the flagship program at Community 
Solutions aiming to catalyze change nationwide to prove that homelessness is solvable. Since joining CS 
in 2019, Sandy has supported community- and state-level initiatives to develop vital data, collaboration, 
and improvement capabilities to measurably reduce homelessness. Sandy holds Masters degrees in Social 
Work (clinical) and Public Health (health policy and management), and has worked in academic, nonprofit, 
government, and health care settings, specializing in systems improvement across sectors and various complex 
public health challenges.  

Sarah Torres is Senior Policy and Research Advisor for Illinois Housing Development Authority’s Policy and 
Research Team. She focuses on evidence-informed policy development for the for Illinois Housing Development 
Authority, helping IHDA achieve its programmatic and policy objectives. Sarah was co-lead on developing the 
Healthy Housing, Healthy Communities Partnerships program, IHDA’s first affordable housing program that 
incentivized partnerships between affordable housing developers and the healthcare industry. Prior to her role 
at IHDA, Sarah spent over twelve years in planning and development consulting managing projects on behalf 
of developers, municipalities, public and quasi-public agencies, and redevelopment authorities. Among her 
projects include a workforce housing strategy in conjunction with the Detroit Medical Center, and an affordable 
housing and healthcare development strategy for a former military base in New Jersey. As an undergraduate 
who developed a medical disability that limited her mobility, Sarah is passionate about neighborhood-level 
healthcare accessibility and transit-oriented design (TOD). Sarah received her Master of Urban Planning and 
Policy (MUPP) from the University of Illinois at Chicago, and her Bachelor of Science in Architecture from the 
University of Michigan.

Shannon Kopp has worked as a firefighter/paramedic with the Rockford Fire Department for over 25 years with 
the last 6 years as their Mobile Integrated Healthcare manager. This is a position that was developed for health 
care focused on providing primary and preventive care to underserved populations. Shannon works side by side 
with those from the city’s Health and Human Services in helping the unsheltered receive the medical and mental 
health care that is needed. Shannon is on several committees, including medical respite and is part of the street 
outreach team.
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Sherri Allen-Reeves is the Executive Director of Phoenix Foundation, NFP (PHX-NFP). She has 
passionately worked in the service of others for over 30 years and is a vocal advocate for the homeless and 
other disenfranchised people. Under her leadership PHX-NFP recently opened Phoenix Rising Emergency 
Triage Shelter, a 75-bed non-congregant shelter for single men and women, became an Access Point for the 
Coordinated Entry System, and will create 40 units of Rapid Rehousing. Her area of service includes Board 
Member of the Chicago Continuum of Care, Supportive Housing Providers Association, Legal Council 
for Health Justice, and the Darren B. Easterling Center for Restorative Practices. She is a member of the 
Collaborative on Child Homelessness – Illinois (COCHI) Leadership Committee, Chicago Women in 
Philanthropy, the Rotary Club Chicago Southeast, the Illinois Racial Equity Roundtable on Black Homelessness, 
and the National Alliance to End Homelessness BIPOC Collective and Leadership Council—founder of the 
Renaissance Bronzeville Toastmasters Club.

Stephen Brown has split appointments between the Department of Emergency Medicine and the Institute for 
Healthcare Delivery Design (IHDD) at the University of Illinois at Chicago (UIC). He leads the Better Health 
Through Housing program, UI Health’s housing program for the chronically homeless. It is the longest running 
healthcare-to-housing program (since 2015) and has housed more homeless persons than any other single 
hospital in the country. He also runs ComPAcT, a team-based care program that works to better coordinate the 
care for healthcare super-utilizers. His role as a IHDD Senior Director focuses on systemic social justice, working 
collaboratively with legislators, judges, first responders, state agencies, healthcare, and behavioral health service 
providers to decriminalize homelessness, mental illness and substance use, and to create a care continuum that 
addresses the complex care needs of persons suffering from these conditions.

Stephanie Lee is a Clinical Case Manager in the Housing Stability Program for Renaissance Social Services. In 
addition to her role at Renaissance, Stephanie has an extensive background in community service and advocacy 
through her active role in pageantry. Stephanie was Miss Trans California 2022, Miss Las Vegas Trans Pride 2020, 
Miss Las Vegas Sweetheart 2016, and Her Highness International 2015.  Through each of these accomplishments 
Stephanie used her platform to spear head several different programs for the communities involved, especially 
homeless and trans youth.

Leading TASC's Corrections Transitions Programs (CTP) statewide, Tammie Morris spearheads the 
organization's initiatives aiding individuals transitioning from Illinois Department of Corrections facilities. 
Collaborating closely with state partners, a network of community-based service providers, and a dedicated 
team of local TASC administrators, Tammie orchestrates program services to ensure top-quality community 
reentry support for thousands of clients annually. Her efforts are dedicated to restoring lives, enhancing health, 
curbing recidivism, and fostering accountability. With over fifteen years of progressively influential leadership 
and program management experience, Tammie Morris, a Chicago native, has been at the forefront of numerous 
impactful initiatives. She has served in various leadership capacities, including Deputy Director for Behavioral 
Health and Social Determinants of Health Programs and Services, Director of Reentry Housing for Women, 
and Director of a Federally Qualified Health Center (FQHC) in Englewood. Tammie's expertise spans reentry 
housing, behavioral health, managed healthcare, and early childhood education. Tammie holds a Masters in 
Social Work (MSW) from Northeastern IL University, a Masters in Nonprofit Administration (MNA) from 
North Park University, and a Bachelors in Organizational Development and Leadership (BA-ODL) from Loyola 
University Chicago.

Terry Gallagher is the nursing director for the Center to Transform Health and Housing and a family nurse 
practitioner in the Department of Social Work and Community Health at RUSH University Medical Center. 
Gallagher was one of the nursing leaders who helped establish the Sue Gin Health Center at Oakley Square 
Apartments, a free clinic located within an affordable housing development on the West side of Chicago. During 
the COVID-19 pandemic, Gallagher supported the development of CARReS, a medical respite isolation facility 
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for people with COVID-19 who had housing instability, in partnership with RUSH, Chicago Department of 
Public Health, and A Safe Haven.

Terry Prince, a 31-year Navy veteran, was appointed Director of the Illinois Department of Veterans Affairs by 
Illinois Governor JB Pritzker in April 2021. He leads a team of1,200 professionals who provide beneficial services 
for more than 580,000 veterans and their families across Illinois. Before joining IDVA, Director Prince most 
recently served as the Superintendent of the Ohio Veterans Homes where he led 850 employees providing skilled 
nursing and domiciliary care for veterans at three separate facilities. Director Prince began his military career in 
1986 and served at 14 duty stations globally.

Traci Sanders serves as Chicago Director of Enterprise Community Partners (Enterprise). She has over 15 years 
of experience in policy, urban design and strategic planning, including leadership roles at the Illinois Housing 
Development Authority (IHDA) and doing housing research at New York University’s Furman Center for Real 
Estate and Urban Policy. Sanders holds a bachelor’s degree from the University of Chicago and a Master of Urban 
Planning degree from New York University’s Robert F. Wagner School of Public Service.

Yvonne C. Collins M.D. is a Gynecologic Oncologist and current Chief Medical Officer of CountyCare within 
Cook County Health Hospitals System. She is board certified in Obstetrics,Gynecology and Gynecologic 
Oncology. Dr. Collins is a graduate of Xavier University in Louisiana and University of Florida College of 
Medicine in Gainesville, Florida. She completed a residency program in Obstetrics and Gynecology at Cook 
County Hospital in Chicago, Illinois and received fellowship training in Gynecologic Oncology at Roswell Park 
Cancer Institute in Buffalo, New York. Dr. Collins has devoted her career to educating underserved women on 
the importance of routine health maintenance, including Pap tests. Her research interest includes community 
outreach and education on the causes, prevention, screening, and early detection of cervical cancer, which 
is preventable. She works with community organizations, area churches, beauty salons, task forces and the 
American Cancer Society on developing ways to decrease racial disparities related to cervical cancer diagnosis, 
treatment, and mortality.
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Map showing restroom locations, stairwells, and elevators for your convenience.

Stairs & Elevators:
	z Stairwells: Located centrally, connecting the Concourse Level (basement) through to the 30th floor.
	z Elevators: Centrally placed; Elevators 1-3 serve the Lobby, Mezzanine, Concourse, and floors 15-30. Elevators 4-6 

access the Lobby, Mezzanine, Concourse, and floors 2-16.

Meeting and Event Spaces:
	z Main Meeting: Prairie Ballroom.
	z Breakout Sessions: Capitol Ballroom, Illinois Ballroom, Plaza 3, and Rendezvous Room.
	z Reception: Ambassador Ballroom on the Concourse Level. Restrooms are conveniently located caddy corner to 

the ballroom.

Restrooms:
Situated on the South Side of the Building on the Mezzanine Level, near the entrance to the attached parking garage.

Parking:
The parking garage, accessible from Monroe Street, offers complimentary parking.

	z Overnight Guests: Receive a parking pass at check-in.
	z Day Attendees: Special parking passes will be provided; a designated individual will distribute these to guests. 

The garage gate is open for entry, with a manned exit where the parking pass will be required.

Dining:
	z Hotel Restaurant: Open for breakfast (6:30 AM - 9:30 AM) and dinner (4 PM - 9 PM), located in the Lobby.
	z Happy Hour: Enjoy special offers in the Grille from 4 PM to 6 PM.
	z Starbucks: Situated in the lobby, open daily from 6 AM to 6 PM.
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Shuttle Service:
A complimentary shuttle is available for transportation to and from the train station and airport, operating upon request.

Downtown Restaurants:
	z La Piazza: Casual, Italian, great lunch spot https://www.lapiazzaci.com 
	z Di Piero’s: Upscale/Casual, authentic Italian. Dinner only. https://dipierositalian.com 
	z MaryFlor: Casual, family owned authentic Mexican. https://www.visitspringfieldillinois.com/

LocationDetails/?id=Maryflor No official website, but menus are available on their Facebook page.
	z Maldaner’s: Upscale, contemporary American, in operation since 1884! https://maldaners.com/
	z Obed & Isaac’s: Casual, Pub/Microbrewery, fun outdoor atmosphere/seating available weather permitting  

https://www.connshg.com/obed-and-isaacs/springfield 
	z The Feed Store: Cute soup and sandwich lunch spot on the Old State Capitol Square, 516 E. Adams. There is no 

official website but they do have a Facebook page.
	z Gallina’s Pizza: Family-owned Pizzeria. If you are wanting a full pizza or pizza by the slice this is where to go! 

https://www.joegallinaspizza.com/ 

Nearby Attractions:
	z Abraham Lincoln’s House – (2 Minute Walk) https://www.nps.gov/liho/index.htm 
	z Abraham Lincoln Presidential Library and Museum – (2 Minute Walk) https://presidentlincoln.illinois.gov/ 
	z Old State Capitol – (2 Minute Walk) (currently under construction) https://dnrhistoric.illinois.gov/experience/

sites/site.old-state-capitol.html 
	z Dana Thomas House – (15 Minute Walk) https://dana-thomas.org/ 
	z Oak Ridge Cemetery / Lincoln’s Tomb – (10-Minute Drive)  

For More information about Springfield restaurants and things to do visit  

www.visitspringfieldillinois.com

https://www.lapiazzaci.com 
https://maldaners.com/
https://www.connshg.com/obed-and-isaacs/springfield
https://www.joegallinaspizza.com/ 
https://www.nps.gov/liho/index.htm 
https://presidentlincoln.illinois.gov/ 
https://dnrhistoric.illinois.gov/experience/sites/site.old-state-capitol.html 
https://dnrhistoric.illinois.gov/experience/sites/site.old-state-capitol.html 
https://dana-thomas.org/ 
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Acknowledgments 

The Office to Prevent and End Homelessness would like to thank Chicago Funders Together to End Homelessness, the 
United Way of Metro Chicago, Project Mavens, Housing Forward, High Ground Partners, Illinois Department of Public 
Health, Illinois Department of Human Services, Illinois Office of Communication &Information, and the Supportive 
Housing Providers Association for their support of the Home Illinois Summit.

Many thanks to the Home Illinois Summit Planning Committee:
Betsy Benito, LaTonya Butts, Jennifer R. Epstein, David Esposito, Otha Gaston, Melissa Gomez, John Herring, Jennifer 
Hill, Olivia Hess, Kylon Hooks, Celeste Johnson Wang L. Lau, Colleen Mahoney, Brenda O’Connell, Susan Reyna, Debbie 
Reznick, Anna Spreitzer
Program design: IOCI 
Images provided by IHDA
CEU’s provided by Housing Forward 

Attendee Information
Stay connected with free WiFi throughout the venue  
Network: Wyndham Springfield City Centre  
Password: Wyndham1
For questions or feedback, visit our Help Desk in the exhibit area.
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FAQs: 

What is the full schedule for the summit?
Check pages 2-9 of this booklet for the complete summit schedule, including session times, locations, and speakers.
How can I register for breakout sessions?
Breakout sessions are open on a first-come, first-served basis. No pre-registration is required, but we recommend arriving early 
as spaces are limited.
Is there Wi-Fi available, and how do I connect?
Free Wi-Fi is available throughout the venue. Connect to the network “Wyndham Springfield City Centre” with the password 
“Wyndham1”.
What are the food and beverage arrangements?
Complimentary breakfast and lunch are provided. Refer to pages 22-23 for details and locations. 
Where are the restrooms located?
Restrooms are located on the South Side of the Building on the Mezzanine Level, near the entrance to the attached parking 
garage. See the venue map on page 22 for specific locations.
What should I do if I need special assistance or accommodations?
Please contact any event staff or visit the information desk. We're here to help make your summit experience as comfortable as 
possible.
How can I engage with the summit on social media?
Share your summit experience using our official hashtags@l #HomeILSummit2024 , #HomeIL24 or #HomeIL2024, [] and [].
Where is the lost and found located?
Lost items can be reported or retrieved at the information desk near the main entrance.
Are there any networking events or receptions?
Yes, join us for a networking reception on June 4, 2024, at 5:30 PM in the Ambassador Ballroom.
What is the policy on photography and recording?
There will be a professional photographer and videographer at the Home Illinois Summit. Please be aware that by attending the 
Home Illinois Summit, you consent to be photographed, filmed, and/or otherwise recorded. Your entry constitutes your consent 
to the capture of your image and/or statements for any purpose by the Office to Prevent and End Homelessness, whether now 
known or hereafter devised, in perpetuity. If you do not agree to be recorded/photographed, please let us know at the conference 
registration desk so we can work to accommodate your request.
How can I provide feedback on the summit?
We value your feedback! Please fill out the digital survey sent to your registered email or leave your thoughts at the feedback 
box at the information desk.
What emergency procedures are in place?
In case of an emergency, please follow the marked exit signs to the nearest assembly point outside the venue. 
Who can I contact for immediate assistance during the summit?
For immediate assistance, please approach any event staff member or visit the information desk in the exhibit area.
Contact Information
For immediate assistance, please contact the Summit Help Desk in the exhibit area. Please reach us after the summit at 
endhomelessness.Illinois.gov

https://www.dhs.state.il.us/page.aspx?item=138512
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