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Acronyms

DDD = Division of Developmental Disabilities

DHS = Department of Human Services

EVV = Electronic Visit Verification

GPS = Global Positioning System

HFS = Healthcare and Family Services

HHCS = Home Healthcare Services

HIPAA = Health Insurance Portability and Accountability Act of 1996
ISC = Independent Service Coordination Agency

PCS = Personal Care Services

PHI = Protected Health Information

SDA = Self Direction Assistant

IVR = Interactive Voice Response System (Registered Landline Telephone)




A technological solution used to electronically verify
that personal care providers have delivered services
as they were billed.

What is
Electronic Visi

Verification
(EVV)?

In Layman’s Terms:

EVV is a federal mandate that impacts all Medicaid
PSWs (across all states!).

It requires that location is captured when a PSW
clocks in and out.

This means PSWs use the EVV mobile app with a
smartphone/tablet to clock in when their shift
begins and clock out when their shift ends to be fully
EVV-compliant.

Or PSWs can dial-in from a Consumer’s landline
number (called IVR).



Why do we have {o do it?

The purpose of EVV is to electronically verify the time of a visit
by a health care service provider, where it occurred, and who
performed the service. EVV systems can also document visit
notes and ensure care plan compliance.

The 21st Century Cures Act requires EVV for all Medicaid
funded Personal Care Services (PCS) and Home Health Care
Services (HHCS) that require a face-to-face visit by a provider.



Statewide

EVV Vendor HHAeXchange — HHA or HHAX is the
and vendor hired by HFS to be an EVV

Aggregator vendor and the aggregator of all EVV
data statewide.




* The type of service performed.

information . The individual receiving the service.

: : « The date of the service.

IS belng * The individual providing the service.

collected? » The fime the service begins and
ends.

What

 The location of the service.



Privacy and Hacking

“Data theft continues to grow as technology advances in the industry. We
understand the importance that the State is putting on security. In order 1o
safeguard sensitive PHI, HHAeXchange has obtained HIPAA, HITECH, SOC2 Type I,
SOCI Type ll, and HITRUST certifications. Within these certifications and attestations,
HHAeXchange is audited against industry best practices, federal and state
requirements, as well as additional security specific situations to ensure our system is
secure and compliant.”

PHI = Protected Health Information

HIPAA = Health Insurance Portability and Accountability Act

HITECH = Health Information Technology for Economic and Clinical Health
SOC = System and Organization Conftrols

HITRUST = this is a company name
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Next Couple of Months

« June and July
o PSW Agencies will frain the PSW and individual served

« August

o August 1 (official start)— PSWs will be required to begin
using EVV

o Training is ongoing

« September and beyond
o Compliance reviews and follow up fraining




Live In Caregiver Exemption — DRAFT DEFINITION

Live-in Caregiver means a caregiver who permanently or for an extended period of time resides in the
same residence as the customer receiving services. Live-in caregiver status is determined by meeting
requirements established by the U.S. Department of Labor, Internal Revenue Service, or DDD.

IRS requirements:

e APSW s an individual care provider receiving payments under a qualifying state Medicaid program as
defined in IRS notice 2014-7 for care the PSW provides to a customer living in the PSW’s home.

U.S. Department of Labor requirements:

e A PSW resides on the customer's premises permanently when the PSW lives, works, and sleeps on
the customer's premises seven days per week and therefore has no home of their own.

e A PSW resides on the customer's premises for an extended period of time when the PSW lives,
works, and sleeps on the customer's premises for five days per week (120 hours or more). If a PSW
spends less than 120 hours per week working and sleeping on the customer's premises but regularly
spends five consecutive days or nights residing on the premises, this also constitutes an extended
period of time.

IDHS



https://www.irs.gov/irb/2014-04_IRB#NOT-2014-7

EVV Compliance

* The Compliance Plan hasn’t been fully developed yet.

e DDD will work with DHS and HFS to determine how to handle shifts that aren’t
fully compliant with EVV.

 We understand things happen! Phones die, people forget, Consumers need
immediate support, tablets break, etc.




ACESS EVV POWERED BY CAREATTEND

o ACESS helped CellTrak
design the CareAttend EVV Mobile app with
input from stakeholders in other states where
we have implemented EVV.

o I's designed specifically for Self-Direction.
Self-directed people and families all
weighed in.

o It's clear, simple and easy to use!




How will this impact how | currently self-direct my services?

EVV will not impact:

e Service authorizations or the
number of hours received.

 Who provides services.

* The Payroll calendar. ACES$ will still
only process time after it is
approved by the Employer.

*EVV will impact:
 How Employers and PSWs

complete, submit and approve
time worked.




What's Changing? How will fime be entered?

Old:

*PSWs track time using paper or online timesheets.
*Employers sign off on a whole timesheet at once.
New:

Live-in Exemptions — nothing changes

*PSWs clock in/out live using CareAttend App or place a call from the Consumer’s registered landline phone
(IVR).

* When life happens, PSWs can manually add shifts using ACESS Online.

*Employers sign off on each shift.
* During clock-out if available, or later using the web portal ACESS Online.




What will the system look like?

1. A Mobile App (CareAttend) used on a smart phone/device.
 PSWs should use this method by default.

2. IVR —A telephonic process used with the Consumer’s registered
landline telephone.
 May be used if the mobile app is not an option.




CareAttend Mobile App

EVVis meanttobe used at Location is only recorded
home or in the community. during start and end of shift.




CareAttend Mobile App =

The PSW or, if the PSW does not have a smart device, the Employer
or Consumer downloads the CareAttend Mobile EVV app.

« When the PSW logs in to start their shift, the mobile app takes @
GPS snapshot of the PSW's location.

‘When the PSW logs in to end their shift, the mobile app takes a GPS snapshot
of the PSW's location, records the time the service ended, and then the PSW
finishes the visit. Location is only recorded during start and end of shift.

‘The Employer then approves the PSW's activity. Once approved,
it populates in the app history and in ACES$ Online.




EVV-IVR Process %

» Requires the PSW use the Consumer’s registered landline
to clock in and clock out.

» Clock in/out must be performed at the Consumer’s
home.

» Using aregistered landline telephone in the Consumer’s
home, the PSW places a call at the start of their shift and
enters their ID code.

* At the end of their shift, the PSW places a second call to
“clock out”.

» Each clock in/out creates an entry on the timesheet.
« Employer approves the shifts in the ACES$ Online portal.
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2023 Timeline for EVV Implementation for ACESS Consumers

July 15t — 31+t

 PSWs can download, register, and practice using CareAttend.
* No practice shifts will be processed or paid.
e Actual time is entered using paper and online timesheets.

August 15
* EVV Go-Live

August 15 and onward

* Non-exempt PSWs must be EVV-compliant by using CareAttend app or IVR (no
paper timesheets).
* Live-in Exempt may use ACESS Online or paper timesheet.




How to Prepare for EVV

~
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An Email Address is Required for EVV

If you do not have an email address,

Google
you can create a free one from many Signn
d'fferent prOV|derS SUCh aSZ to continue to Gmail

C @ www.outlook.com [ | @ Incognito

" WWW.gmaI|.COm Email or phone

-—w N TT—

Forgot email?

Outlook
E;;%oxsrzmputer? Use Guest mode to sign in priva CO n nect t\
Organize. %
Get things done.

= www.outlook.com

Once you have created your email address, Creste accoun
register in ACESS Online at login.mycil.org.

Free Outlook emall and calendar

Create free account



Benefits of ACESS Online

ACES$ Online can be used to update contact information, view
Important announcements and see the status of your time.
Employers:

Budget utilization (SDAs see this too)
Notices of PSW CANTS expiration dates

PSWs:
*  View how/when payments will be sent
See CANTS expiration dates S C login.mycil.org 0
View full Paystubs "‘m ace S$ (‘i s )
online [ Password j

Welcome to
ACESS$ Online







ACESS Training:

Register for Trainings

sInformation Session: Welcome to EVV
 Similar to today’s training

Training Part I: Download and Register the CareAttend
App
* Multiple dates/times in the first pay period of July. eoee _sss _see

Training Part Il: How to Use EVV
* Multiple dates/times in the second pay period of
July.

*Webinar trainings will be offered at: 10am, 1pm,
and a few at 7pm

«All trainings will be recorded and available on
https://www.mycil.org/il-evv

Training is optional and highly encouraged

I Dayy >



https://www.mycil.org/il-evv

User Guides and Instructions

Training resources available by calling Consumer
Care or downloading from www.mycil.org.
» One Page Guides:

« How to Clock In/Out and Edit a shift

* Instructional Videos
« How to Register CareAttend
« How to Clock In and Out and Edit a Shift

 Recorded CareAttend Demonstiration

uuuuuuuuu

MARAGEMENT
......

CareAttend

end is a free app publi h dby CellTrak. It is compatible with a wide
g { Apple d ndroid devi

0 get the app, pe y vice's Camera app and use tl
cameralowwh DD opria d ' y ur devi WIwhh
Ve mel fldlwullkpp phlkph
CarsAuend page in your devi app st

Download for Apple Devices Download for Android Devices

O 0)
P p r
i, o

w,mx
@Jﬁf‘s‘ﬂwi

tep 3: Tap Get or Install to download the app to your mobile devic

www.MyClIL.org

This

/) SioRt

is brought to you by

ACESS$ lllinois

(L



Communication Methods

Updates and resources are posted to:

« ACESS lllinois page:
www.mycil.org/acess/acess-illinois

« Email and Mail — keep your information iy 9CeS$
up-to-date in the “My Account” section in
AC ES$ O n “ n e . ACES$ lllinois Program Consumers: You're Getting the

ACES$ Advantage

i
« Review dlerts posted on ACES$ Online v
dashboard.

« Document Center in ACES$ Online.



http://www.mycil.org/acess/acess-illinois

Frequently Asked Queshons




EVV Frequently Asked Questions (1)

* Will PSWs who live with the consumer be exempt from EVV?

Yes.

PSWs who meet the definition of live-in caregivers will be able to request
an exemption from EVV requirements.




EVV Frequently Asked Questions (2)

* What if a PSW doesn’t have a smartphone?

If your PSW doesn’t have a smartphone, the application can be downloaded to the
Consumer’s phone. If the Consumer needs a phone, they can receive one through the
federal Affordable Connectivity Program. SafeLink Wireless is a provider for these
devices.

* What if cell phone connection isn’t available where | live?

If there is no cell phone connection available where you live, the PSW can still clock
in/out on the mobile application. The application will store the information until the
PSW is in an area with cellphone or Wi-Fi connection. The application will then upload
the data.




EVV Frequently Asked Questions (3)

* EVV requires the use of ACESS Online. What about people who don’t have internet
access?

Home internet service is available at no cost from the federal Affordable Connectivity
Program.

* What if there isn’t a landline in the home anymore?

For IVR, only calls from a Consumer’s registered landline will be valid for EVV purposes.
EVV exception shifts should be avoided. The mobile app is the best choice for these
situations.




EVV Frequently Asked Questions (4)

e  Whose smartphone runs the CareAttend app?
The device can belong to anyone. The PSW is the person who signs into the app and clocks in and out

using the device.

e  Does the mobile app use my location?
To be compliant with the 21st Century Cures Act, the mobile app only collects the PSW’s location data at

the time the shift starts and finishes.

e Do services need to be performed at the Consumer’s house?
The EVV mobile app allows PSWs to clock in and out from the home or from the community.

Where and when care is provided is decided by the Consumer/Employer.




EVV Frequently Asked Questions (5)

What if a PSW and a Consumer are traveling out of state?

The mobile app will gather your location at shift start/end. The rules of the self-direction
program do not change: PSW services can be provided for 14 consecutive days out of
State before the PSW can no longer bill for services until they return to Illinois.

Where and when you provide care is between the Consumer/Employer and the PSW. If
you’re going out of state, have a wonderful time and clock in/out as usual.

 What is changing other than the methods of tracking time?

Nothing. All current program rules are the same under EVV. Only the method of
tracking time is changing.

What happens if the PSW forgets to clock in or out?

The PSW should complete the clock in/out process when they remember. The PSW can
edit the shift to reflect the actual date/time worked during clock out on the mobile app
or through the ACESS Online portal.




EVV Frequently Asked Questions (6)

Where can past shifts be seen?

Full details of all shifts can be reviewed through ACESS Online portal. CareAttend and IVR
shift history can be seen in the CareAttend app, but ACESS Online has more detail. ACESS
recommends viewing past shifts in ACESS Online.

*  What are the EVV compliant methods of entering time?

EVV compliant methods include live clock in/out using the CareAttend App or the IVR
(Consumer registered Landline Telephone).

What are the non-EVV compliant methods of entering time?

Paper timesheets, edited EVV shifts, or time entered after-the-fact (manual entry into
ACESS Online) are not EVV compliant.




EVV Frequently Asked Questions (7)

Will the employer need to approve each shift as it occurs, or can approvals be done all
at once at the end of the pay period?

The Payroll Calendar is not changing. ACESS will only process time once it is approved by
the Employer. This can be done in:

CareAttend App when the PSW clocks-out by sighing the screen.

In the ACESS Online portal according to the payroll calendar.

*  Will PSWs be paid for time they spend in training for EVV?

EVV training for PSWs is not required but highly recommended. PSWs can only bill for
face-to-face services provided to the Consumer.




EVV Frequently Asked Questions (8)

How will EVV work along with community day services and monthly billing?

EVV is designed for PSWs to clock in when they start work and clock out when they end
work. If overages occur during a month, edits can be made to the shifts as described
previously.

If the Employer wants to monitor monthly billing, they can leave shifts pending or reject
shifts in real time to allow for other monthly billing to resolve before approving EVV
shifts. Employers might also decide against signing off on shifts until the end of the pay
period.

 Can Self Direction Assistants help Employers with approving shifts at the end of a pay
period?

While SDAs can assist Employers in getting signed into ACESS Online, the actual approvals
must be done by the Employers.




EVV Frequently Asked Questions (9)

e  What if an edit needs to be made to an EVV shift?

Was the shift approved by the Employer? If it was already approved, edits cannot be
made unless there is a problem that prevents payroll from running on a set of EVV
shifts. See the next Q&A for more details.

If the shift was not approved, the Employer can reject the shift in ACESS Online to
allow the PSW to make edits.

* ACESS received my time and it kicked out / requires correction. How do | do that?

ACESS staff will unlock the pay period, which returns all that pay period’s shifts in
Accepted status to Unconfirmed status. Shifts in Unconfirmed status can be edited by
the PSW and submitted to the Employer for the Employer’s acceptance or rejection.

The PSW should follow the Employer’s instructions in correcting and resubmitting EVV
shifts.




EVV Frequently Asked Questions (10)

. How much data does the CareAttend app use?

The CareAttend app uses very little data. There is no danger of the CareAttend app putting people
over their cellular data use caps. Once clocked in, PSWs can force quit - no need to leave the app
running during a shift.

Which devices support CareAttend? Would an old phone or tablet work?

. iPads and some other tablets can run the app. In general, any Apple or Android device (that
includes GPS and Wi-Fi) released in the past 8 to 10 years can run CareAttend.

. Android devices running Android 6 or later can run CareAttend. This OS, released in 2015, runs
on a wide variety of Android devices.

«  Apple iPhones and iPads running iOS or iPadOS 12 or later can run CareAttend. This OS runs on
Apple devices manufactured in 2013 and onward.




EVV Frequently Asked Questions

How do | get the CareAttend app?

The CareAttend app is a free download from your device’s app store.

For Android devices: For Apple devices:

ORS00
i
.&%,;z?? g
T

@




EVV Frequently Asked Questions (11)

*  How will EVV work if the Employer cannot read?

ACESS publishes videos explaining EVV and how to use the CareAttend app on our
website. Employers can also call ACESS for a detailed walkthrough on how to use the

CareAttend app or the IVR system.

What if the PSW or employer do not have well-developed technical skills?

The CareAttend app is designed to be simple to use and easy to sign into.




EVV Frequently Asked Questions (12)

Will time be tracked down to the minute, or will it be rounded to quarter hour
increments?

EVV-compliant time is entered live and recorded to the minute. Once ACESS processes
time for payroll it converts into 15-minute increments in compliance with Department of
Labor rounding guidelines.

Live clock in and out rounds to Time
8:01 — 8:07:30 round down to 8:00

8:16 — 8:22:30 round down to

* Is EVV compatible with languages other than English?

The CareAttend app can run in English, Spanish, Russian, and Vietnamese.




EVV Frequently Asked Questions (13)

Willl still be able to use the Online Timesheets section of ACESS Online?

Exempt and Non-Exempt can use the ACESS Online portal. Online timesheets will be replaced
by EVV methods of entering time (CareAttend and IVR). PSWs can add manually non-EVV
compliant shifts in ACESS Online as needed in a new section once EVV goes live. Past
timesheets can still be viewed in ACESS Online.

What about 53C Temporary Assistance (formerly known as Crisis Services)?
53C hours will continue to have a separate process. The 53C process will not change with
the adoption of EVV.

 Does the CareAttend app include ratings on how the PSW did during a particular shift?
The CareAttend app doesn’t include this feature.

 What if | have questions or need help?
Please reach out to ACESS Consumer Care 1-877-223-7781 or supportlL@myecil.org
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Questions?
Thank Youl!

Providing Consumer-Directed FMS Since 1995




