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What is Electronic Visit 
Verification (EVV)?
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• A technological solution used to electronically 
verify that personal care providers have 
delivered services as they were billed.



Federal 
Statute 
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• The 21st Century Cures Act requires 
EVV for all Medicaid funded Personal 
Care Services (PCS) and Home Health 
Care Services (HHCS) that require an   
face-to-face visit by a provider.



HFS EVV Vendor – HHAeXchange
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• HHAeXchange — HHA or HHAX is the vendor 
hired by HFS to be an EVV vendor  and the 
aggregator of all EVV data statewide. 
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Cures Act Mandated EVV - The Six Data Elements

Section 12006 of the 21st Century Cures Act requires states to implement an Electronic Visit Verification (EVV) 
system for Medicaid-funded Personal Care Services and Home Health Care Services (HHCS).

The six data elements
Required to be collected
to meet the CURES Act
EVV Requirement
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HHAeXchange’s National Footprint

February 2023
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HHAeXchange’s Strategic Framework
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Provider Onboarding Workflow



Implementation Timeline April - June

• April 

o Welcome Letter to PSW Agencies

o DDD Stakeholder Feedback Sessions

• May

o HHA will hold informational sessions with PSW Agencies

• June

o Training will be held with PSW Agencies

o PSW Agencies will train the PSW and individual served



Implementation Timeline July - forward

• July 

o Training will be held with PSW Agencies

o PSW Agencies will train the PSW and individual served

o July 1 (soft start)– PSWs will begin being able to use EVV

• August

o August 1 (official start)– PSWs will be required to begin 
using EVV

o Training is ongoing

• September and beyond

o Compliance reviews and follow up training



Potential Benefits of EVV

• Improves program efficiencies by: 
o Eliminating the need of paper documents to verify 

services.
o Facilitating flexibility for appointments and services.

• Strengthens quality assurance for PCS and HHCS by:
o Improving Health and Welfare of individuals by 

validating delivery of services.

• Aims to reduce potential Fraud, Waste, and Abuse:
o Validates services are billed according to the 

individual’s personalized care plan by ensuring 
appropriate payment based on actual service delivery.

o Is part of the pre-payment validation methods that 
allow individuals and families to verify services 
rendered.



Considerations for Self-Directed Services

• The EVV system should:
o Accommodate PCS or HHCS service delivery locations 

with limited or no internet access.
o Avoid rigid scheduling rules as self-directed services are 

known for accommodating last-minute changes based 
on individual’s needs.

o Allow individuals to schedule their services between the 
individual and the provider.

o Accommodate services at multiple approved locations 
for each individual (not only at home but community 
locations).

o Allow for multiple service locations in a single visit.
o Include key stakeholders in the conversation, when 

states determine EVV strategies for self-direction and 
agency directed services.



Listening Sessions with DDD

• The Division wants to hear from our community. 

• We will be hosting 4 Listening Sessions in April:
o 4/6/23 1 – 2 pm
o 4/11/23 5 – 6 pm
o 4/19/23 12 – 1 pm
o 4/28/23 9 – 10 am

• New e-mail address dedicated to the DDD EVV system:
DHS.DDDEVV@illinois.gov. 

• Please send comments/questions ahead of time to the new 
e-mail address.

mailto:DHS.DDDEVV@illinois.gov


Comments and Questions 1:

• What services are required to comply with EVV?

ANSWER: Services that fall under the definition of Personal Care Services (PCS) or 
Home Health Care Services (HHCS) are required to comply with EVV. For the 
DDD Waivers, this initially includes Personal Support Worker (PSW) services.

• Does EVV apply to all PSWs or only those who use Agency Based PSWs?

ANSWER: All PSWs whether hired through a PSW Agency or those individually 
hired by the individual/family who use ACES$ are required to comply with EVV.

• How will EVV help to ensure PSW services don’t go over their monthly budget to 
ensure other service providers such as CDS get paid?

ANSWER: The EVV system will require the PSW Agency (including ACES$) to 
establish the service limits in the EVV system for each month/week/day based 
on the Service Agreement signed between the individual and the Agency. If 
the PSW has a specific schedule, that information may be entered into the EVV 
system too. The PSW’s hours will be limited based on the limits entered into the 
system.



Comments and Questions 2:

• Not allowing a live-in exemption will negatively impact an individual’s ability/right 
to self-direct services. 

ANSWER: This has been a repetitive statement received from the DDD 
Community. CMS has provided a response to a similar statement. CMS States: 
“CMS recognizes the hallmarks of self-directed programs such as beneficiary 
selection of service provider and flexibility in determining optimal service 
provision timeframes. CMS encourages states to select EVV systems that 
facilitate accommodation of self-directed models by ensuring flexibilities such 
as fluid scheduling modifications, choice of worker, engagement in community 
activities, and proper interaction with Financial Management Services (FMS) 
entities. As with all programs, including self-directed programs, EVV systems are 
also encouraged to have processes for troubleshooting and communication of 
roles and responsibilities.” The DDD will develop our EVV system to 
accommodate the underlined components above to ensure the system 
doesn’t negatively impact an individual’s ability to self-direct their services.



Comments and Questions 3:

• If I’m the PSW and live with my child, do I have to use EVV? This would be another 
burdensome requirement for me to have to comply with. 

ANSWER: The State recognizes the Federal Center for Medicare and Medicaid 
Services (CMS) affords flexibility for the State to determine if they will allow live-in 
caregiver flexibilities. As of now, the State is requiring all PCS and HHCS services 
to report services through EVV.

• I would like to continue using paper timesheets. 

ANSWER: CMS statutorily mandates an EVV system to electronically verify the 
type of service performed, individual receiving the services, date of the service, 
location of service delivery, individual providing the service and the time the 
service begins and ends. The DDD hasn’t set policy on how we will electronically 
verify these reporting requirements but it could potentially include the use of 
paper timesheets. We will be working with the EVV vendor, ACES$ and other 
PSW Agencies to determine what is best for the program. There may be an 
option to submit a paper timesheet but we need to determine in what 
circumstances that should be allowed. 



Comments and Questions:

• What forms of electronic verification are required? 

ANSWER: The Division will work with the EVV vendor, ACES$ and other PSW 
Agencies to determine which forms of electronic verification will be utilized. 
Types of EVV systems allowed by CMS include systems that use GPS such as an 
app on a smartphone, using a landline (home phone) or an alternative device 
that remains in the home.

• What if the individual or PSW doesn’t have internet?

ANSWER: EVV systems don’t require the internet to be able to electronically 
verify compliance. For instance, a home phone or alternative device could be 
used to clock in and out.

• Will I be allowed to provide services to my son in the community? 

ANSWER: The Division continues to encourage individuals funded through the 
DD Waivers to participate in their communities. EVV in the DD system won’t limit 
an individual to only receive services at home. The PSW will still be able to 
support the individual in the community as they are now.



Contact Information:

DHS.DDDEVV@illinois.gov

Thank You

mailto:DHS.DDDEVV@illinois.gov

