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Agenda

• Federal Statute

• Cures Act

• Implementation Timeline

• Potential Benefits of EVV

• Considerations for Self-
Directed Services

• Feedback



Acronyms

DDD = Division of Developmental Disabilities

DHS = Department of Human Services

EVV = Electronic Visit Verification

GPS = Global Positioning System

HFS = Healthcare and Family Services

HHCS = Home Healthcare Services

HIPAA = Health Insurance Portability and Accountability Act of 1996

ISC = Independent Service Coordination Agency

PCS = Personal Care Services

PHI = Protected Health Information

SDA = Self Direction Assistant



Federal Statute 

The 21st Century CURES Act requires Electronic Visit Verification 
(EVV) for all Medicaid funded Personal Care Services (PCS) and 
Home Health Care Services (HHCS) that require a face-to-face visit 
by a provider.
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Cures Act Mandated EVV

Section 12006 of the 21st Century Cures Act requires states to implement an 
Electronic Visit Verification (EVV) system for Medicaid-funded Personal Care 
Services and Home Health Care Services (HHCS).

The six data elements
Required to be collected
to meet the CURES Act
EVV Requirement



Implementation Timeline April - June

• April 

o Welcome Letter to PSW Agencies

o DDD Stakeholder Feedback Sessions

• May

o HHA will hold informational sessions with PSW Agencies

• June

o Training will be held with PSW Agencies

o PSW Agencies will train the PSW and individual served



Implementation Timeline July – September

• July 

o Training will be held with PSW Agencies

o PSW Agencies will train the PSW and individual served

o July 1 (soft start)– PSWs will begin being able to use EVV

• August

o August 1 (official start)– PSWs will be required to begin 
using EVV

o Training is ongoing

• September and beyond

o Compliance reviews and follow up training



Potential Benefits of EVV

• Improves program efficiencies by: 
o Eliminating the need of paper documents to verify 

services.
o Facilitating flexibility for appointments and services.

• Strengthens quality assurance for PCS and HHCS by:
o Improving Health and Welfare of individuals by 

validating delivery of services.

• Aims to reduce potential Fraud, Waste, and Abuse:
o Validates services are billed according to the 

individual’s personalized care plan by ensuring 
appropriate payment based on actual service delivery.

o Is part of the pre-payment validation methods that 
allow individuals and families to verify services 
rendered.



Considerations for Self-Directed Services

• The EVV system should:
o Accommodate PCS or HHCS service delivery locations 

with limited or no internet access.
o Avoid rigid scheduling rules as self-directed services are 

known for accommodating last-minute changes based 
on individual’s needs.

o Allow individuals to schedule their services between the 
individual and the provider.

o Accommodate services at multiple approved locations 
for each individual (not only at home but community 
locations).

o Allow for multiple service locations in a single visit.
o Include key stakeholders in the conversation, when 

states determine EVV strategies for self-direction and 
agency directed services.



Privacy and Hacking

“Data theft continues to grow as technology advances in the industry. We 
understand the importance that the State is putting on security. In order to 
safeguard sensitive PHI, HHAeXchange has obtained HIPAA, HITECH, SOC2 Type II, 
SOC1 Type II, and HITRUST certifications. Within these certifications and attestations, 
HHAeXchange is audited against industry best practices, federal and state 
requirements, as well as additional security specific situations to ensure our system is 
secure and compliant.”

PHI = Protected Health Information

HIPAA = Health Insurance Portability and Accountability Act

HITECH = Health Information Technology for Economic and Clinical Health

SOC = System and Organization Controls

HITRUST = this is a company name



Listening Session Rules:

• If you want to have your microphone opened to comment verbally, please 
comment in the chat that you want to make a statement and we’ll call on you. 

• Each caller will have 2 minutes to speak unless we have questions or want 
additional feedback.

• We’re here to collect your feedback so we likely won’t be answering questions. 

• Nobody is required to speak. If you want to provide feedback, you can put it in 
the chat instead. 



Future EVV Sessions

Feedback Session 4
Date: Friday, April 28, 2023
Time: 9:00 a.m. – 10:00 a.m.



Contact Information:

DHS.DDDEVV@illinois.gov

Thank You
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