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How to Register for the CRV

The Centralized Repository Vault (CRV) provides a centralized, secure 
website for businesses contracting with the State of Illinois to upload 
documentation at one time in one location for access by multiple 
participating state agencies.

Two steps are involved in registering for the CRV: 1) creating an External 
Illinois.gov ID and 2) registering your external Illinois.gov ID for the CRV. 
If you do not complete both steps, you will not have access to the CRV. 
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Step One:  Obtain External ID
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You will need an External Illinois.gov ID and password.  If you already 
have an External Illinois.gov ID, you do not have to create another one.  If 
you do not have an External Illinois.gov ID, you can obtain one at the 
following web link: Create Illinois.gov Account.

Please note:  A Public ID is different than an External ID.  An External ID 
uses firstname.lastname@external.illinois.gov.  A Public ID uses 
username@public.external.illinois.gov.  You can check the Domain Name 
on the email received from DoIT Identity Management. 

https://cmsapps.illinois.gov/adimprod/VerifyEmail.aspx


Step One:  Obtain External ID
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Please note: Choose General Public (Not employed by the State of Illinois) 
[EXTERNAL] even if you are a State of Illinois employee.  Your CRV 
registration will not be validated if you choose Other Employees [SPS].  You 
can check the Domain Name on the email received from DoIT Identity 
Management.  If you created an ID using Other Employees [SPS], you will 
not be able to register for an External ID with the same email address.  If 
you do not have an additional email address, please contact 
DHS.CRV.Support@Illinois.gov and include the following information: Name, 
Company, Address, Phone #, DUNS #, FEIN # and email address.

If you do not have a State of Illinois driver's license, please email your 
request to manually create an External Illinois.gov ID to 
DHS.CRV.Support@Illinois.gov with the following information:  Name, 
Company, Address, Phone #, DUNS #, FEIN # and email address.

mailto:DHS.CRV.Support@Illinois.gov
mailto:DHS.CRV.Support@Illinois.gov


Step Two:  Register for CRV
After your External Illinois.gov ID is created, you will need to register for 
the CRV.  You will need an Invitation Key Code in order to submit your 
request for CRV access. If you do not have an Invitation Key Code, send an 
email to DHS.CRV.Support@Illinois.gov to receive your Invitation Key Code. 
The Invitation Key Code can be used for multiple registrations. 

You will also need a DUNS Number. Please make certain to use the correct 
DUNS number for the provider and address being registered. Each 
separate location of a business should have its own DUNS Number. The 
Dun and Bradstreet website has resources to check an existing DUNS 
Number or to request a DUNS Number if one is needed.

The address for the CRV Registration Site is: 
https://vault.dhs.illinois.gov/crvpublic/crvr/dynamic/registration.jsf. 

Do not register until you have created your External Illinois.gov ID.
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Step Two:  Register for CRV



Step Two:  Register for CRV

In the registration, do not add @external.Illinois.gov in the Illinois.gov ID 
field.

Once your registration is processed by the IDHS Office of Contract 
Administration, you will receive instructions on how to log into the CRV. 

The CRV allows access to more than one provider.  If you need access to 
more than one provider, you will need to register your external ID for each 
provider.  You can use the same Invitation Key Code for each registration.
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Logging in to CRV
The CRV can be accessed using Internet Explorer or Firefox and the 
following web link: CRV Login.  Enter your entire External Illinois.gov ID 
(firstname.lastname@external.illinois.gov) and password.
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https://vault.dhs.illinois.gov/crvsecure/crv


Logging in to CRV
If you cannot log in to the CRV, please use the tips below.

Test your password here: Account Recovery Options. You do not need to 
add @external.illinois.gov at this link.

If your password does not work at that link, you will need to Reset Your 
Password.
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https://cmsapps.illinois.gov/ADIMProd/login.aspx?ReturnUrl=%2fadimprod%2fEnroll%2fInfoEditor.aspx
https://cmsapps.illinois.gov/adimprod/Reset/GatherIdentity.aspx
https://cmsapps.illinois.gov/adimprod/Reset/GatherIdentity.aspx


Logging in to CRV
You will need to close out of all instances of your browser before attempting to log 
back in to CRV.

Delete your browsing history. Make sure ‘Passwords’ is checked.
For Internet Explorer, Choose Tools, Delete Browsing History or hit 
CTRL+SIFT+DELETE

If you are still having problems logging in, please send a screen shot of your error 
including the entire screen to DHS.CRV.Support@Illinois.gov.

If you are logged into CRV and your session times out, you will need to close out of 
all instances of your browser before you are able to sign in again.

If you get the message, “You are now logged in,” you are using an old link.  Close 
out of all instances of your browser and use the following link:  CRV Login.
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mailto:DHS.CRV.Support@Illinois.gov
https://vault.dhs.illinois.gov/crvsecure/crv


Navigating in CRV

The home page provides a link to CRV Support and includes the name 
of the provider you are logged in under.

You can change your name, address and phone number in the “My 
Info” tab. 
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Navigating in CRV

The Provider tab is where you will perform the majority of your duties.

To search for documents, hit Search to see all documents.  You can also select the 
Document Type and/or Fiscal Year from the drop down menu to filter your results.
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To upload a PDF document, click on Browse, locate the file and click Open. 
Choose the document type and fiscal year, and click Upload.

To revoke a user’s access, go to Deactivate Contact. Select a contact to be 
deactivated and click Remove.  

Navigating in CRV
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If you have registered for access for more than one provider, you can 
change your access by clicking on Change Provider.”  Choose the 
correct provider from the drop down menu and click Change Provider.

If you click on the “Help” tab, the following screen will appear.

Navigating in CRV



Navigating in CRV
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If you click on the “Logout” tab, the following screen will appear.

You will need to exit out of all instances of your browser before attempting 
to log back in.



Contact Information
If you have an error in CRV, please provide a detailed description of your 
error and send a screen shot of the entire screen to 
DHS.CRV.Support@Illinois.gov or call (217) 785-9260.

Please do not send multiple emails or phone messages. OCA staff will 
respond to you as soon as possible.

CRV is used by several state agencies.  For financial reporting 
requirements, please contact the appropriate state agency.

For IDHS, please contact the Office of Contract Administration by calling 
(217) 785-9260 or by sending an email to
DHS.OCA.FinancialReporting@illinois.gov. Be sure to include your agency
name, FEIN, and your contact information.

16

mailto:DHS.CRV.Support@Illinois.gov
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Contact Information

IDHS-For Providers:  http://www.dhs.state.il.us/page.aspx?item=27896

Centralized Repository Vault (CRV) information:  
http://www.dhs.state.il.us/page.aspx?item=95364

Link to the Centralized Repository Vault (CRV): 
https://vault.dhs.illinois.gov/crvsecure/crv

IDHS Financial Reporting information:  
http://www.dhs.state.il.us/page.aspx?item=59675

17

http://www.dhs.state.il.us/page.aspx?item=27896
http://www.dhs.state.il.us/page.aspx?item=95364
https://vault.dhs.illinois.gov/crvsecure/crv
http://www.dhs.state.il.us/page.aspx?item=59675

	Slide Number 1
	How to Register for the CRV
	Step One:  Obtain External ID
	Step One:  Obtain External ID
	Step Two:  Register for CRV
	Slide Number 6
	Step Two:  Register for CRV
	Logging in to CRV
	Logging in to CRV
	 Logging in to CRV
	Navigating in CRV
	Navigating in CRV
	Navigating in CRV
	Navigating in CRV
	Navigating in CRV
	Contact Information
	Contact Information



