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1 
00:01:30.599 --> 00:01:42.810 
Silence. 
 
2 
00:01:45.090 --> 00:01:55.739 
Silence. 
 
3 
00:02:14.879 --> 00:02:18.479 
Hello. 
 
4 
00:02:39.840 --> 00:02:46.979 
Okay, Courtney am I unmuted to start the meeting. 
 
5 
00:02:48.150 --> 00:02:51.270 
Yes, ma'am. All right. 
 
6 
00:02:51.270 --> 00:03:01.500 
Good afternoon everybody this is Lee Ann Reinert division mental health. 
Welcome to our may meeting of the 988 coalition. 
 
7 
00:03:02.305 --> 00:03:17.155 
Key stakeholder coalition meeting we're going to start the meeting with 
just a couple of announcements related to the welcome just a reminder 
that, as will always be the case. 
 
8 
00:03:17.185 --> 00:03:23.694 
These key stakeholder. Coalition meetings are following the open meetings 
act as such. 
 
9 
00:03:23.694 --> 00:03:25.525 
We are recording the meeting, 
 
10 
00:03:26.245 --> 00:03:40.914 
the recording will be posted once it's available on our 9 and a web page 
along with the transcript and also a copy of everything that that is in 
the chat will be posted to that 
 
11 
00:03:41.275 --> 00:03:42.504 
web page as well. 
 
12 



00:03:42.775 --> 00:03:47.544 
So just want everyone to be aware of that that we are recording is in 
progress. 
 
13 
00:03:48.925 --> 00:03:58.044 
Also, I want to remind all of you that we request that you do not use the 
chat to respond to questions again. 
 
14 
00:03:58.044 --> 00:04:11.784 
This is, because this is an open public meeting, only those that have 
joined by computer would be able to see your responses, and we need to 
maintain transparent communication. 
 
15 
00:04:11.784 --> 00:04:11.995 
So, 
 
16 
00:04:11.995 --> 00:04:24.865 
we ask that you verbally provide that type of input and reserve the chat 
only to report any technical issues that you're having to the host 
Courtney, 
 
17 
00:04:24.865 --> 00:04:28.285 
who can then help you to resolve those issues. 
 
18 
00:04:30.803 --> 00:04:41.514 
And finally, just to preserve bandwidth, we did turn off everyone's 
cameras so we won't be seeing each other spaces. 
 
19 
00:04:41.514 --> 00:04:50.423 
However, everyone is at this point unmuted. So, if you're not speaking, 
you should mute yourself. 
 
20 
00:04:50.694 --> 00:04:59.543 
Mute button should be towards the bottom middle of your screen and 
anytime that you want to unmute to participate. You can do that as well. 
 
21 
00:04:59.843 --> 00:05:14.363 
If we end up with a lot of feedback, Courtney is able to see which line 
or which computer that feedback is coming from. And she will mute you if, 
if your line is causing a lot of feedback. 
 
22 
00:05:14.634 --> 00:05:22.194 
So that others are able to hear the discussion. And then you would need 
to unmute yourself in order to speak. 



 
23 
00:05:23.668 --> 00:05:35.603 
Also, I've asked her to just kind of monitor if we end up with a lot of 
feedback and ability for folks to be muted. When they're not talking, she 
will put all lines on mute. 
 
24 
00:05:35.603 --> 00:05:50.483 
And then we'll go back to the hand raising function that we used last 
time. But since we're trying to have this be a more interactive meeting 
today, we're not doing a formal PowerPoint presentation or anything like 
that. I'm going to. 
 
25 
00:05:50.514 --> 00:06:02.783 
We're gonna try to just control the, the muting on our own so that we 
have a better better flow of of discussion throughout the meeting. 
 
26 
00:06:04.913 --> 00:06:14.934 
So that is kind of all the housekeeping welcoming stuff that we need to 
do. You'll see that the agenda is up on your screen right now. And next 
on the agenda is the roll call. 
 
27 
00:06:15.173 --> 00:06:23.723 
I'm gonna share my screen for a minute on because this way you'll be able 
to see the names and also kind of affiliations, 
 
28 
00:06:24.533 --> 00:06:27.894 
the official coalition members Courtney, 
 
29 
00:06:27.894 --> 00:06:33.473 
and I were working on an update update to this just today right before 
the meeting. 
 
30 
00:06:33.473 --> 00:06:42.293 
So it is possible that we may have missed an official coalition member in 
our update if that happened, 
 
31 
00:06:42.504 --> 00:06:42.774 
will, 
 
32 
00:06:42.774 --> 00:06:46.014 
you please send both Courtney and me a message so, 
 
33 
00:06:46.014 --> 00:06:55.853 



that we make sure that we add you to our official coalition roster in 
addition just want to again note that this is a public open meeting, 
 
34 
00:06:55.853 --> 00:07:01.824 
so we also know that there are a number of people on the line that are 
not official coalition members. 
 
35 
00:07:01.824 --> 00:07:16.434 
We, thank you for being here. We want you to participate. There's a 
period of time, where we will be specifically asking for public comment 
and we do, thank you for your interest and involvement and the work that 
the coalition is doing. 
 
36 
00:07:17.274 --> 00:07:27.593 
So, with that, I'm going to share my screen so that everyone can see the 
official coalition member list. I'm going to check in with Courtney to 
see if it comes up. 
 
37 
00:07:29.548 --> 00:07:42.778 
Yes, can you see it yet? Courtney. Okay. All right. The last time I 
checked the participant list, I don't think that director Albert had been 
able to join us on pause for a 2nd to see if he did. 
 
38 
00:07:45.358 --> 00:07:51.689 
Okay, next on the list is me Leanne writer. I'm here Lisa. 
 
39 
00:07:51.689 --> 00:07:55.769 
Good afternoon net Larson. 
 
40 
00:07:55.769 --> 00:08:00.749 
I'm here, thank you, Constance Williams. 
 
41 
00:08:02.459 --> 00:08:06.809 
Takes. 
 
42 
00:08:06.809 --> 00:08:09.809 
Silence. 
 
43 
00:08:09.809 --> 00:08:16.288 
Haley, and give me just 3rd, here, a few folks are still muted and unable 
to. 
 
44 
00:08:16.288 --> 00:08:20.488 



Unmute themselves, so I'm going to unmute all lines again. 
 
45 
00:08:20.488 --> 00:08:23.759 
I'm receiving a few chats that folks are unable to. 
 
46 
00:08:23.759 --> 00:08:28.769 
I'm on mute, so at this time, everyone online will be unmuted. 
 
47 
00:08:28.769 --> 00:08:38.399 
At a host level, so then you should all be able to mute your line 
yourself again and that should alleviate this issue. So. 
 
48 
00:08:38.399 --> 00:08:42.509 
Okay, okay thanks. I need it. 
 
49 
00:08:42.509 --> 00:08:56.033 
Again, please mute yourselves. It's not speaking. And thank you. I do see 
that you were here and unable to unmute. Thank you. Okay. I'm going to go 
back to the 1st person that I did. 
 
50 
00:08:56.033 --> 00:09:00.894 
Not hear respond and make sure it wasn't a mute problem. Constance 
Williams are you here? 
 
51 
00:09:03.808 --> 00:09:08.729 
Linear good. I have to know I'm here. 
 
52 
00:09:08.729 --> 00:09:13.349 
For her to Allen. 
 
53 
00:09:13.349 --> 00:09:17.249 
I am here. 
 
54 
00:09:17.249 --> 00:09:23.879 
I'm here and we've already heard Courtney, so we'll move on Stephanie. 
Frank. 
 
55 
00:09:25.168 --> 00:09:31.259 
I am here with you. 
 
56 
00:09:31.259 --> 00:09:36.629 
All right, I don't believe representative Conroy was able to join us. 



 
57 
00:09:36.629 --> 00:09:42.629 
Cindy Barbara. I'm here. 
 
58 
00:09:42.629 --> 00:09:48.149 
And I probably mispronouncing your name. I'm sorry about that. Christine 
Herman. 
 
59 
00:09:48.149 --> 00:09:51.958 
I'm here, Ashley. Phil. 
 
60 
00:09:54.538 --> 00:09:58.918 
Jennifer Martin good afternoon in present. 
 
61 
00:09:58.918 --> 00:10:02.129 
Cathy Carey, I'm here. 
 
62 
00:10:02.129 --> 00:10:06.839 
Patrick tombrowski? Yeah. 
 
63 
00:10:06.839 --> 00:10:09.869 
Sam umbrella. 
 
64 
00:10:09.869 --> 00:10:13.859 
Here Diana cannot be. 
 
65 
00:10:16.889 --> 00:10:23.428 
Meghan redmen. I'm here. 
 
66 
00:10:23.428 --> 00:10:27.239 
Kevin Richardson, I'm here. 
 
67 
00:10:27.239 --> 00:10:30.239 
Drone ward. 
 
68 
00:10:30.239 --> 00:10:34.979 
I am. 
 
69 
00:10:34.979 --> 00:10:38.999 
Heather O'donnell. 
 



70 
00:10:40.168 --> 00:10:44.428 
A French. 
 
71 
00:10:44.428 --> 00:10:49.528 
Good afternoon. I'm here. Surely Davis. 
 
72 
00:10:49.528 --> 00:10:53.158 
I'm here Thank you Chris store. 
 
73 
00:10:56.249 --> 00:11:00.749 
With Jim. 
 
74 
00:11:00.749 --> 00:11:04.889 
Thank you thank you. 
 
75 
00:11:04.889 --> 00:11:09.538 
Everyone academies, Steve Moore, I'm here. 
 
76 
00:11:09.538 --> 00:11:18.418 
Josh Evans or Louis Andre Andre, I think maybe the designee. 
 
77 
00:11:18.418 --> 00:11:22.469 
We have Josh is here. Oh, hi, Josh. 
 
78 
00:11:22.469 --> 00:11:33.149 
Okay, cool. Okay. Next we have our Siva friends. Marvin Michelle, and or 
Blanca Blanca. Okay. 
 
79 
00:11:33.149 --> 00:11:38.369 
As well, okay, Casey, Anderson. 
 
80 
00:11:38.369 --> 00:11:42.389 
Tie in here. Thanks so much for having me. 
 
81 
00:11:42.389 --> 00:11:47.278 
David Berkey and Jed the loss. 
 
82 
00:11:47.278 --> 00:11:51.688 
Here all right Matt Richards. 
 
83 



00:11:51.688 --> 00:11:54.808 
You're J. Stapleton. 
 
84 
00:11:58.048 --> 00:12:04.469 
Tiffany Dawson. 
 
85 
00:12:04.469 --> 00:12:08.759 
I don't I'm going to mispronounce your name I think. 
 
86 
00:12:10.619 --> 00:12:14.428 
He is trying to join at the moment Lee and I'm working on getting him in. 
 
87 
00:12:14.428 --> 00:12:21.028 
Okay, thank you. Byron. Workman. Good afternoon. Byron Workfront is here. 
 
88 
00:12:22.109 --> 00:12:29.999 
Stanley Louie and Kim. Brian. 
 
89 
00:12:31.859 --> 00:12:45.448 
I'm here. All right. Okay so there are some new members from the last 
time that we met. You may notice from our. 
 
90 
00:12:45.448 --> 00:12:54.808 
Um, updated roster, so I'm happy to welcome the new members and the 
existing members. 
 
91 
00:12:54.808 --> 00:13:05.818 
And with that, I think we'll just, uh, go ahead and get started on our 
agenda. So I'm going to. 
 
92 
00:13:05.818 --> 00:13:10.859 
Stop sharing the screen, you get the agenda backup. 
 
93 
00:13:12.114 --> 00:13:12.563 
All right. 
 
94 
00:13:15.594 --> 00:13:20.994 
Okay so then the next thing on our agenda is just, 
 
95 
00:13:20.994 --> 00:13:31.614 
I thought it would be good for us to review any guidance that we had 
received from vibrant or technical assistance since the last meeting. 



 
96 
00:13:32.634 --> 00:13:40.494 
And so I'm going to start and then I didn't give Chuck a heads up, but 
I'm gonna, I'm gonna give you a heads up now check. 
 
97 
00:13:40.494 --> 00:13:49.104 
So, you can think about it for a minute or 2, if there's anything else 
that I missed that you want to add to this part of the update, please 
feel free. 
 
98 
00:13:49.408 --> 00:13:57.053 
To do that so we have had a couple more technical assistance sessions 
with the, 
 
99 
00:13:57.083 --> 00:13:58.734 
the vibrant folks, 
 
100 
00:13:58.734 --> 00:14:08.004 
and the experts since our last coalition meeting we have put all of that 
onto our 90 web page. 
 
101 
00:14:08.308 --> 00:14:19.288 
There was specifically a session related to chat and text that. 
 
102 
00:14:19.614 --> 00:14:30.413 
Particular piece of the 98 work is kind of moving its way through the 
federal system through the FCC through some proposed rules and feedback 
loops. 
 
103 
00:14:30.413 --> 00:14:43.283 
And it does appear from the indications that we're getting that there. 
There's significant interest in figuring out how to accomplish. 
 
104 
00:14:44.938 --> 00:14:48.899 
Text and chat capabilities. 
 
105 
00:14:48.899 --> 00:14:53.219 
Um, at least 1. 
 
106 
00:14:53.724 --> 00:15:03.563 
1 center with that capability within each state there, there are kind of 
some test pilots out there right now that are working pretty well. 
 



107 
00:15:04.583 --> 00:15:11.933 
And so there there is kind of escalating interest in. 
 
108 
00:15:13.288 --> 00:15:27.719 
In adding that to the function of 98 so we will keep you informed as we 
know more about that. As I said, that there was a session on it and there 
was a link to it on our. 
 
109 
00:15:28.644 --> 00:15:42.683 
On our Web page, the other technical assistance that happened just a week 
or so ago, um, was related to, um, diversity equity. 
 
110 
00:15:44.219 --> 00:15:51.688 
And inclusion, and that's also linked to our website. 
 
111 
00:15:54.144 --> 00:15:56.453 
So those are kind of the big things. 
 
112 
00:15:56.724 --> 00:16:04.104 
The other thing I shared in the communication to the coalition members in 
advance of the meeting, 
 
113 
00:16:04.403 --> 00:16:09.594 
was that while we haven't gotten any more very sorry, 
 
114 
00:16:10.374 --> 00:16:12.864 
any more direct guidance from. 
 
115 
00:16:15.173 --> 00:16:28.974 
Vibrant on the structure of our implementation plan, and all of the 
components that will be required we have been provided with the guidance 
that it will most likely. 
 
116 
00:16:29.578 --> 00:16:33.208 
Follow the the core planning. 
 
117 
00:16:33.208 --> 00:16:43.499 
Strategy elements that were were provided and so that's kind of. 
 
118 
00:16:43.499 --> 00:16:53.849 



All we know at this point related to that question, and there were a few 
of you that that reached out to me following the last meeting asking for, 
for more. 
 
119 
00:16:53.849 --> 00:16:58.739 
Direction on what the plan is going to be, and unfortunately we just 
don't have it yet. 
 
120 
00:16:58.739 --> 00:17:09.509 
So so that's what I can share. I'm going to pause for a 2nd, check to see 
if there's anything else that you want to share from kind of the federal 
perspective. 
 
121 
00:17:11.423 --> 00:17:23.933 
I think you covered well, the stuff that happened in May, I think it's 
always good to kind of forecast what's coming. So in June there are a few 
more live sessions dealing with crisis care continuum integration. 
 
122 
00:17:23.933 --> 00:17:37.614 
The 1st, 1 on mobile crisis outreach to 9th, June, 16th crisis, 
stabilization, inpatient, psychiatric unit. In addition some of the 
recordings from live sessions. Previously, if you missed some of those 
should be posted shortly. 
 
123 
00:17:37.614 --> 00:17:47.334 
So, the 2 just mentioned should be up there pretty quick. And then 
they're also recorded sessions that in addition to the live stuff that's 
happening. 
 
124 
00:17:47.334 --> 00:17:54.354 
Some of that will focus in May on looking at 911 or public safety, 
answering point 911 partnerships. 
 
125 
00:17:54.354 --> 00:18:03.983 
So there'll be some additional emphasis on thinking about and exploring 
the different ways that states are engaged in partnering with 911. so 
more great stuff to come. 
 
126 
00:18:03.983 --> 00:18:14.604 
June will kind of bring an end to these live and recorded sessions and 
then it'll turn into more sort of customized office hours for the 
planning team. 
 
127 
00:18:14.604 --> 00:18:19.824 
And, and we will again sort of wrap up this light. 



 
128 
00:18:21.959 --> 00:18:32.608 
This what's been a very robust series of live and recorded sessions so 
don't miss these last ones and go back and listen to those recordings. If 
you miss the ones in May. 
 
129 
00:18:35.608 --> 00:18:46.019 
Okay, thank you. Check all right next on our agenda. I just wanted to 
very quickly on. 
 
130 
00:18:46.019 --> 00:18:54.628 
Go over a communication that went out to the coalition members yesterday. 
We did get approval. 
 
131 
00:18:54.628 --> 00:19:00.388 
For on, paying stipends for participation in this coalition. 
 
132 
00:19:00.388 --> 00:19:06.719 
And in any subsequent subcommittee meetings for individuals with lived 
expertise. 
 
133 
00:19:06.719 --> 00:19:12.868 
Members of the coalition who are not participating as a part of their 
paid employment. 
 
134 
00:19:13.223 --> 00:19:24.443 
So, if you are reimbursed for your time through your work, or through 
another source, then you would not be eligible to receive the stipend. 
 
135 
00:19:24.443 --> 00:19:35.513 
However, if you are here voluntarily, and without any source of payment 
for your time, then those stipends will be available. 
 
136 
00:19:36.534 --> 00:19:49.644 
There was a form sent out yesterday a big thanks to Courtney who made it 
as user friendly as it could possibly be. You just click on the boxes and 
you can input the information. 
 
137 
00:19:49.949 --> 00:19:53.128 
And. 
 
138 
00:19:53.753 --> 00:20:03.263 



Then there you can, you can input multiple dates of participation at once 
and send us 1 form if you like, or you can send them as you're purchase. 
 
139 
00:20:03.834 --> 00:20:10.884 
You can send 1 today and and you can also include on the meeting. If you 
participated in the April meeting. 
 
140 
00:20:12.894 --> 00:20:22.913 
And you will complete that form if you have the capability to do 
electronic signatures on your computer, you can sign it electronically. 
 
141 
00:20:23.213 --> 00:20:33.683 
If you don't have that capability, then we, then you could print it out 
and sign it that way. And then. 
 
142 
00:20:35.788 --> 00:20:46.884 
Scan it back into email to us, especially since we're not in the office 
we need for you to send it back through email. So you can take a picture 
with your cell phone. If that's what you need to do. 
 
143 
00:20:46.884 --> 00:21:00.324 
We just we need the form completed and returned to us and then we will 
process it from there. We have any problems with the processing of your 
form. There. 
 
144 
00:21:00.324 --> 00:21:06.473 
Are you're going to be giving us some information on how to contact you 
and we will be in touch to make sure that we. 
 
145 
00:21:06.929 --> 00:21:15.743 
Resolve those issues and get payments sent out to those of you who 
qualify for the stipend. 
 
146 
00:21:16.163 --> 00:21:23.243 
So we're very pleased to be able to do that and certainly want to 
recognize those of you who. 
 
147 
00:21:25.259 --> 00:21:30.479 
Who otherwise are not being reimbursed for participating in this work. 
 
148 
00:21:30.479 --> 00:21:40.259 
If you have any specific questions, still, you can email Courtney, and we 
will help walk you through. 
 



149 
00:21:40.259 --> 00:21:46.108 
What you need to do all right next on the agenda. 
 
150 
00:21:47.699 --> 00:21:53.608 
Is a discussion of proposed subcommittees. 
 
151 
00:21:53.608 --> 00:22:07.048 
Again, consistent with the core planning principles that that that 
vibrant provided to us we. 
 
152 
00:22:07.048 --> 00:22:21.868 
We, as an internal DHS team discussed further how how to organize that 
and get at the, the core planning principles. And so our recommendation 
was for the 5. 
 
153 
00:22:21.868 --> 00:22:26.638 
Sub committees that are listed on this agenda. 
 
154 
00:22:26.638 --> 00:22:30.088 
And they are statewide coverage. 
 
155 
00:22:30.088 --> 00:22:34.499 
Statewide standards community linkage. 
 
156 
00:22:34.499 --> 00:22:47.368 
Public messaging and funding mechanisms. Those are the ones that we think 
will help us to be able to. 
 
157 
00:22:47.368 --> 00:22:59.308 
Address the core strategies that that vibrant has has recommended at this 
point. And then. 
 
158 
00:22:59.308 --> 00:23:02.578 
We're also open to. 
 
159 
00:23:02.578 --> 00:23:06.719 
Any other areas. 
 
160 
00:23:06.719 --> 00:23:12.114 
That you think that we've missed with those with that list of 5, 
 
161 



00:23:13.374 --> 00:23:14.153 
and then I, 
 
162 
00:23:14.273 --> 00:23:17.094 
before we get into a full discussion of it, 
 
163 
00:23:17.453 --> 00:23:29.814 
what we're thinking is that there will be some commonalities that need to 
be addressed by the various sub committees and those are listed next on 
the agenda, 
 
164 
00:23:29.814 --> 00:23:30.084 
so, 
 
165 
00:23:30.084 --> 00:23:32.483 
advocacy and gaps in the current system, 
 
166 
00:23:33.084 --> 00:23:35.243 
any required legislation, 
 
167 
00:23:35.243 --> 00:23:35.784 
rules, 
 
168 
00:23:35.784 --> 00:23:41.814 
or other policy work needed to achieve the objectives set by the 
particular subcommittee. 
 
169 
00:23:42.118 --> 00:23:45.179 
Cost projections. 
 
170 
00:23:45.179 --> 00:23:51.058 
To achieve the objectives, any technology issues that must be considered. 
 
171 
00:23:51.263 --> 00:24:02.483 
Of course, any, any work that that we're doing as the Department of human 
services at this point, we are, including a focus on diversity, equity 
inclusion and racial justice. 
 
172 
00:24:02.483 --> 00:24:09.473 
So we would ask that each of the subcommittees consider any issues 
related to that as well. 
 
173 



00:24:09.983 --> 00:24:19.193 
And then there may be some issues that are that are specific to a certain 
subcommittee that other subcommittees wouldn't need to address. 
 
174 
00:24:19.374 --> 00:24:30.263 
So we just kind of left that open ended for anything else that your 
specific subcommittee believes is important to, to address. 
 
175 
00:24:31.763 --> 00:24:46.403 
So so that's kind of the structure that we see happening given that we 
have to have our plan drafted by the end of August. I would foresee that 
the subcommittees. 
 
176 
00:24:46.679 --> 00:24:54.804 
Would be in June July to discuss whatever we decide, 
 
177 
00:24:54.804 --> 00:25:04.854 
as a group needs to be the focus of the specific subcommittees and then 
they would meet prior to our next June coalition meeting. 
 
178 
00:25:04.854 --> 00:25:13.163 
We would come back as a full coalition and get report outs from all the 
subcommittees. Sub committees will go back and do that again. In July. 
We'll come back and have a July meeting. 
 
179 
00:25:13.493 --> 00:25:26.423 
And then the August work for the subcommittees would really be focused on 
sections of our implementation plan that are informed by the work of that 
subcommittee. 
 
180 
00:25:27.713 --> 00:25:41.933 
Because when we have our August coalition meeting, we'll just be 6 days 
away from the due date for our implementation plan to be provided. So 
we'll have to be pretty far along in drafting our plan by that point. 
 
181 
00:25:41.933 --> 00:25:46.134 
So so that's how I see us being able to get. 
 
182 
00:25:47.848 --> 00:25:55.169 
Coalition input involvement into the plan that we submit to to vibrant. 
 
183 
00:25:56.874 --> 00:25:57.173 
So, 
 



184 
00:25:57.173 --> 00:25:57.923 
with that, 
 
185 
00:25:58.614 --> 00:26:04.074 
I'm going to go back up to the 1st of this subcommittee's, 
 
186 
00:26:04.104 --> 00:26:13.973 
statewide coverage and we're going to open it up for on a discussion 
among the coalition members. 
 
187 
00:26:14.249 --> 00:26:22.259 
And I'm trying sorry too many things open on my computer screens. I'm 
trying to get to the right. 
 
188 
00:26:24.179 --> 00:26:27.778 
Message that was sent out to all of, you. 
 
189 
00:26:30.118 --> 00:26:37.733 
Helped me to land while you're looking for that just a reminder folks. 
 
190 
00:26:37.733 --> 00:26:49.733 
There's a few of you that I've had to mute your line, because they were 
getting some feedback if you are unable to then unmute yourself when you 
need to speak please message me in the chat. 
 
191 
00:26:49.763 --> 00:26:53.213 
But therap and several lines that I've muted along the way here. 
 
192 
00:26:56.669 --> 00:27:02.638 
All right, thank you Courtney and that was the perfect amount of time. I 
got my. 
 
193 
00:27:03.503 --> 00:27:07.134 
Was able to get my right thing up on the screen now. All right. 
 
194 
00:27:07.134 --> 00:27:08.574 
So statewide coverage, 
 
195 
00:27:08.634 --> 00:27:09.294 
as I said, 
 
196 



00:27:09.294 --> 00:27:16.253 
in the coalition announcement that was sent out to all of you coalition 
members, 
 
197 
00:27:17.153 --> 00:27:24.983 
what we see statewide coverage doing is addressing strategies to achieve 
statewide coverage for 98. 
 
198 
00:27:25.858 --> 00:27:38.638 
Incorporation of existing call centers into our 98 design with the goal 
of achieving equitable coverage in rule and more urban areas. 
 
199 
00:27:38.638 --> 00:27:52.888 
So, with that, I'm just going to open it up to any general discussion 
among the coalition members about. 
 
200 
00:27:52.888 --> 00:28:01.648 
What you, you're, you're kind of reaction to this as a subcommittee 
topic. 
 
201 
00:28:02.723 --> 00:28:05.213 
If there's more specificity that we, 
 
202 
00:28:05.213 --> 00:28:18.653 
as a coalition want to provide to the subcommittee that's going to meet 
and discuss this further now would be the time to kind of raise those 
issues as well as if you want to volunteer to be a part of the statewide 
coverage committee. 
 
203 
00:28:19.763 --> 00:28:23.334 
Hi, this is Casey Anderson from Illinois collaboration on youth. 
 
204 
00:28:23.903 --> 00:28:36.713 
I just have, I'm trying to I'm looking at the subcommittees and I'm just 
trying to see where this would fit best if not really among all of them 
but I think maybe it will fit within the state wide coverage. 
 
205 
00:28:37.409 --> 00:28:44.038 
I think we need to take into consideration and also, uh, keep at the 
forefront of our mind. Um, our current. 
 
206 
00:28:44.038 --> 00:28:53.213 
Like, you had mentioned, um, our current call centers and what's working 
cause there's no reason to recreate. We can just, um, innovate the wheel. 



 
207 
00:28:53.753 --> 00:29:01.104 
And so I'm taking into consideration our mobile crisis response, which is 
also known as, like, our SAS hotline. 
 
208 
00:29:01.554 --> 00:29:10.403 
Um, and then also, taking a look at DHS has program of comprehensive 
community based services are program. 
 
209 
00:29:11.878 --> 00:29:21.058 
Because those are representative represented in every county in Illinois 
and then also, I don't know if this would be the right. 
 
210 
00:29:21.804 --> 00:29:36.773 
Place to look at it, but also the runaway homeless youth hotline that's 
based out of Chicago, but it's a national hotline. So just, um, those are 
some of my ideas that I don't want to us to lose sight of. 
 
211 
00:29:37.108 --> 00:29:40.949 
Okay. 
 
212 
00:29:40.949 --> 00:29:46.588 
And so with that, I will gladly participate in this subcommittee. Okay. 
 
213 
00:29:48.419 --> 00:29:51.568 
Are we going to this is Stan. 
 
214 
00:29:51.568 --> 00:29:54.898 
At some point in time are we going to. 
 
215 
00:29:54.898 --> 00:30:00.538 
Uh, get a notice of the 5 9. O. 
 
216 
00:30:00.538 --> 00:30:05.398 
Awardees, so, as to understand what kind of coverage. 
 
217 
00:30:05.398 --> 00:30:14.729 
We will have it in the future. Yes. The. 
 
218 
00:30:14.729 --> 00:30:28.439 
The 590 notice of funding opportunity is currently in the process of 
being evaluated and awarded. 



 
219 
00:30:28.439 --> 00:30:31.828 
So. 
 
220 
00:30:31.828 --> 00:30:39.209 
The contracts for that program. 
 
221 
00:30:39.209 --> 00:30:42.479 
Will be effective July 1. 
 
222 
00:30:42.479 --> 00:30:50.669 
Because their fiscal year, 22 programs, and so I think. 
 
223 
00:30:51.959 --> 00:30:57.598 
Certainly there there could be. 
 
224 
00:30:59.513 --> 00:31:08.453 
There could potentially be a role for this coalition to look at any gaps 
from the 59 program, 
 
225 
00:31:08.663 --> 00:31:11.334 
although that's really more of a role for, 
 
226 
00:31:11.334 --> 00:31:20.094 
as the funder to analyze for gaps and determine how to fill those. 
 
227 
00:31:20.094 --> 00:31:26.604 
But where I think it will most likely come into play, is that the. 
 
228 
00:31:27.419 --> 00:31:31.108 
The 590 programs. 
 
229 
00:31:31.108 --> 00:31:35.429 
A part of their funding. 
 
230 
00:31:35.429 --> 00:31:45.989 
Will be to support their staff in participation in ongoing. 
 
231 
00:31:45.989 --> 00:31:50.098 
Planning activities for the crisis, continue on. 
 



232 
00:31:50.098 --> 00:32:00.328 
So so remember that the 590 program isn't about 988 call centers, but 
it's about a different pillar of the crisis continuum that's needed to 
respond. 
 
233 
00:32:01.913 --> 00:32:12.683 
For some 98 calls, so they will be involved in planning that will extend 
beyond what this coalition does. 
 
234 
00:32:12.683 --> 00:32:20.814 
So, what we may, I think that the way that it that it interacts with what 
we're doing here is that we. 
 
235 
00:32:21.598 --> 00:32:26.068 
We probably need to make some recommendations for. 
 
236 
00:32:26.068 --> 00:32:29.249 
How those groups. 
 
237 
00:32:29.249 --> 00:32:34.048 
We will. 
 
238 
00:32:34.048 --> 00:32:38.189 
We'll interact, um. 
 
239 
00:32:38.189 --> 00:32:43.318 
With at the regional and or state level, what we think is needed. 
 
240 
00:32:43.318 --> 00:32:53.969 
In terms of what they're going to do going forward, even past when we 
submit our initial plan. So so there were their work will be kind of. 
 
241 
00:32:53.969 --> 00:32:58.499 
Proposed within our plan if that makes sense. 
 
242 
00:32:59.723 --> 00:33:10.703 
Thank you Leanne. This is Dennis Duke with any point Robert young center 
just a question. 
 
243 
00:33:11.663 --> 00:33:16.134 
So when you say the incorporation of other numbers, what does that 
exactly mean? 



 
244 
00:33:20.038 --> 00:33:31.739 
Um, are you talking about what Casey said when you said you, when we're 
talking about state white coverage of the fact that other, you know, 
there's a lot of other numbers out there so incorporation. 
 
245 
00:33:33.179 --> 00:33:44.608 
I mean, a lot of different things. Yeah. So so what I meant when I, when 
I said incorporation in the communication to the coalition members was we 
have. 
 
246 
00:33:44.608 --> 00:33:50.818 
6 existing lifeline call centers in Illinois already. 
 
247 
00:33:50.818 --> 00:33:54.838 
And so we need to figure out. 
 
248 
00:33:55.013 --> 00:34:09.623 
How how we would propose then being incorporated into a larger statewide 
coverage design because right now we don't have statewide coverage for 
 
249 
00:34:09.773 --> 00:34:10.943 
lifeline calls. 
 
250 
00:34:10.974 --> 00:34:19.554 
We have 6 centers. Each of whom covers an area that they negotiated with 
the lifeline when they. 
 
251 
00:34:19.798 --> 00:34:32.278 
You know, started their services and so we talked about this in the 1st 
meeting that when when the internal team did the. 
 
252 
00:34:32.483 --> 00:34:44.094 
Landscape analysis 1 of the things that we noted and reported back to 
vibrant was we have some strengths within our current call centers. 
 
253 
00:34:44.094 --> 00:34:56.963 
We have some very locally based very much involved in the community 
centers that, that that is the strength and we don't want to lose that, 
but they also across the board said. 
 
254 
00:34:57.298 --> 00:35:09.329 



We can't expand without additional money additional staff and fill in the 
blank for what it would take to expand. And so. 
 
255 
00:35:09.329 --> 00:35:13.378 
In order to think about. 
 
256 
00:35:13.378 --> 00:35:16.768 
How the. 
 
257 
00:35:16.768 --> 00:35:22.199 
988 numbers being marketed are going to be marketed. 
 
258 
00:35:22.199 --> 00:35:29.429 
As a mental health crisis service as a dispatch for a mobile crisis 
response, all these things we have to think about. 
 
259 
00:35:29.429 --> 00:35:37.498 
What role and how how to fit our existing call centers and their 
strengths into that larger system. 
 
260 
00:35:39.119 --> 00:35:44.128 
Does that make sense? Yeah, thank you. 
 
261 
00:35:44.128 --> 00:35:47.639 
This is done for me it just to that point. 
 
262 
00:35:47.639 --> 00:35:59.969 
The, when you talk about the 90 design, is that still up for discussion 
in this subcommittee or is that just referring to being able to take 
calls chats text? 
 
263 
00:35:59.969 --> 00:36:04.858 
I'm trying to understand that part of this group also. 
 
264 
00:36:07.949 --> 00:36:15.449 
Oh, certainly subcommittees are welcome. 
 
265 
00:36:15.449 --> 00:36:21.778 
To discuss any recommendations, they have. 
 
266 
00:36:24.028 --> 00:36:32.878 
And, okay, but but also all of our work has to be informed by. 



 
267 
00:36:32.878 --> 00:36:37.139 
Some things that have been set within federal law. 
 
268 
00:36:37.139 --> 00:36:43.889 
And some things that are just the, the operation of. 
 
269 
00:36:43.889 --> 00:36:54.599 
The lifeline, but certainly within our state, we should be thinking about 
designing a system that works and makes sense for our state. 
 
270 
00:36:59.248 --> 00:37:08.159 
Thank you so, I'm hearing that as a term that has some meeting related to 
the federal requirements, but is also part of the discussion in this 
group. 
 
271 
00:37:08.159 --> 00:37:12.478 
Yes, I would think so. 
 
272 
00:37:14.668 --> 00:37:18.628 
Man, this is Matt. Richard's. I had a question. 
 
273 
00:37:18.628 --> 00:37:24.509 
And I apologize, I had to skip out early in the last meeting. 
 
274 
00:37:24.509 --> 00:37:30.568 
You know, given that 98 to my understanding is building on. 
 
275 
00:37:30.568 --> 00:37:36.028 
The lifeline and effectively call center. 
 
276 
00:37:36.028 --> 00:37:42.329 
But there seems to be this expectation obviously based on the samhsa 
guidelines. 
 
277 
00:37:42.329 --> 00:37:47.128 
That the 988 system is going to be doing a significant amount of 
dispatch. 
 
278 
00:37:47.128 --> 00:37:54.778 
And as such, I think, different ideas about how that impacts 911 systems. 
 



279 
00:37:54.778 --> 00:38:00.568 
And so from a city perspective, you know, I'm wondering. 
 
280 
00:38:00.568 --> 00:38:05.759 
How we're talking about interoperability with 9 1 1. 
 
281 
00:38:05.759 --> 00:38:13.409 
And how we anticipate this rollout to impact 911 systems, I think, from a 
city planning perspective. 
 
282 
00:38:13.409 --> 00:38:17.969 
That's very important and I'm not sure. 
 
283 
00:38:17.969 --> 00:38:23.699 
You know, what exact committee that would be happening in, but when we're 
talking about all these other lines. 
 
284 
00:38:23.699 --> 00:38:27.539 
I wanted to also. 
 
285 
00:38:27.539 --> 00:38:31.949 
Put that out there about how it has the potential to impact 9, 1, 1 
system. 
 
286 
00:38:33.445 --> 00:38:46.885 
Thanks, Matt and and within the at least within my head, this is what 
made sense is that I would see that as being part of the community 
linkage with when I sent out the communication. 
 
287 
00:38:46.885 --> 00:38:50.034 
I said that that subcommittee was going to focus on. 
 
288 
00:38:50.369 --> 00:38:58.230 
Regional call center, planning, community capacity, building coordination 
with 1st responders, 911, law enforcement. 
 
289 
00:38:59.184 --> 00:39:02.005 
That type of thing so that's, 
 
290 
00:39:02.034 --> 00:39:05.335 
that's where I see that along with, 
 



291 
00:39:05.784 --> 00:39:06.894 
for instance, 
 
292 
00:39:07.195 --> 00:39:08.184 
that Caroline, 
 
293 
00:39:08.184 --> 00:39:10.525 
and how it's going to interact with the cares line, 
 
294 
00:39:11.155 --> 00:39:16.105 
there's a lot of coordination that has to happen that may, 
 
295 
00:39:16.224 --> 00:39:17.545 
in some cases, 
 
296 
00:39:17.545 --> 00:39:19.375 
be pretty community specific. 
 
297 
00:39:21.235 --> 00:39:30.744 
Got it so, yeah, so I see that as its own subcommittee coming up with a 
plan for how are we going to get that accomplished? 
 
298 
00:39:30.744 --> 00:39:37.074 
Who do we need around various tables to do regional planning as we move 
forward? 
 
299 
00:39:39.059 --> 00:39:45.239 
This is Kevin Richardson with Path crisis center and. 
 
300 
00:39:45.239 --> 00:39:52.980 
So, I'm 1 of the, I represent 1 of the agencies that is a current 
answering center. 
 
301 
00:39:52.980 --> 00:40:03.719 
And I just I mentioned this in the last meeting as well. And again, I 
think some of it is potentially semantics because certainly there is the 
need for. 
 
302 
00:40:03.719 --> 00:40:15.659 
Cooperating and coordinating with with dispatch centers 911 centers SAS, 
other mobile crisis units. 
 



303 
00:40:16.045 --> 00:40:30.114 
That's not what I'm saying, but we really need to caution the usage of 
908 being its own dispatch center. This come straight from the executive 
director of the National suicide prevention lifeline. 
 
304 
00:40:32.070 --> 00:40:38.610 
That's not that's not the vision of 9 and 8 to be a dispatch center. 
We're providing a service, whereas. 
 
305 
00:40:38.610 --> 00:40:46.079 
911 is people call 911 looking for an ambulance looking for someone to 
get to their home. 
 
306 
00:40:46.079 --> 00:40:50.730 
While that may happen with 988, and we need to be aware of that. 
 
307 
00:40:50.730 --> 00:40:54.750 
To view 988 as a dispatch center. 
 
308 
00:40:54.750 --> 00:40:59.610 
Isn't quite capturing exactly what the National suicide prevention 
lifeline does. 
 
309 
00:40:59.610 --> 00:41:03.960 
And again, I'm speaking as as a crisis current crisis center. 
 
310 
00:41:03.960 --> 00:41:10.349 
Um, who operates and works very closely with use in different contracts 
with mobile crisis units. 
 
311 
00:41:10.349 --> 00:41:17.010 
With like the SAS unit locally. So again, I just want to caution that. 
 
312 
00:41:20.010 --> 00:41:26.969 
Thanks Kevin. Yeah and I think that's that's 1 of the, the challenges 
between kind of. 
 
313 
00:41:26.969 --> 00:41:33.480 
Vibrant and the lifeline kind of vision and why they pursued 980 and 
then. 
 
314 
00:41:33.480 --> 00:41:39.210 



The complication of the additional executive order, expanding. 
 
315 
00:41:40.224 --> 00:41:51.235 
The scope beyond the National suicide prevention lifeline for 980 and so 
that's and that's part of why I think these are separate subcommittee 
discussions. 
 
316 
00:41:51.235 --> 00:41:56.664 
1, being how do we get to statewide coverage in a way that we don't. 
 
317 
00:41:57.539 --> 00:42:03.389 
Lose the expertise and the. 
 
318 
00:42:03.389 --> 00:42:12.239 
Strengths of the assets that we have within our state but how do we also 
expand to get to statewide coverage? 
 
319 
00:42:12.239 --> 00:42:27.090 
For answering 98 calls and you're absolutely right. You know, we do have 
in the state of Illinois we have a line that operates very much as a 
mobile crisis response dispatch for people with Medicaid. 
 
320 
00:42:27.090 --> 00:42:39.150 
But they aren't taking, they aren't trained called takers in the same way 
that the lifeline call centers are. They don't. So so we so we have these 
2 things. 
 
321 
00:42:39.150 --> 00:42:52.349 
Neither of which exactly meets what the the total expectation is by next 
July. So so how do we get from where we are to where we need to be. 
 
322 
00:42:52.349 --> 00:42:56.280 
So, maybe maybe we ought to just. 
 
323 
00:42:56.280 --> 00:43:02.219 
Spend a minute or 2, especially because some of the questions have been. 
 
324 
00:43:02.219 --> 00:43:13.619 
Um, at least in my mind really about the other subcommittees, why don't I 
just make sure that everyone's clear on kind of what we're talking about 
with the other ones as well. 
 
325 
00:43:13.619 --> 00:43:23.309 



So, statewide standards that is, um, we have to as a state, if we, as 
this, um. 
 
326 
00:43:23.309 --> 00:43:33.510 
As a contracting agency are going to end up providing some level of 
funding, which it would appear. 
 
327 
00:43:33.510 --> 00:43:39.630 
To any reasonable person that that's how we get to statewide coverage, is 
that the state becomes involved in. 
 
328 
00:43:39.630 --> 00:43:49.255 
Some level of funding of call center operation that we are going to have 
to develop as a state some expectations protocols, 
 
329 
00:43:49.255 --> 00:43:54.925 
et cetera for that the operation of those call centers. 
 
330 
00:43:55.164 --> 00:43:58.494 
So what what would we. 
 
331 
00:43:59.760 --> 00:44:04.710 
Expect in terms of those protocols. 
 
332 
00:44:04.710 --> 00:44:19.315 
It could include things like requirements for follow up services, which 
was 1 of the technical assistant sessions that we participated in early 
on and it's on the website. If you'd like to to reference it. 
 
333 
00:44:20.364 --> 00:44:30.655 
So so, with the overall goal for that subcommittee to be thinking about 
is achieving implementation of the 98 crisis line. 
 
334 
00:44:31.860 --> 00:44:35.610 
With consistent standards of practice across the state. 
 
335 
00:44:35.610 --> 00:44:42.300 
So this would be more more along the lines of once you've got statewide 
coverage. 
 
336 
00:44:42.300 --> 00:44:54.000 



How do you what types of rules do we want to put around those call 
centers to have some baseline level of standardization that we can 
expect? 
 
337 
00:44:54.000 --> 00:44:57.329 
Um, across the board. 
 
338 
00:44:59.125 --> 00:45:13.045 
I already mentioned that community linkage is going to focus on regional 
call center, planning, community capacity, building coordination with 1st 
responders, not law enforcement engagement of other stakeholders. 
 
339 
00:45:13.320 --> 00:45:16.739 
Public messaging. 
 
340 
00:45:16.739 --> 00:45:22.860 
This would be focused on the development of public awareness and 
education. 
 
341 
00:45:22.860 --> 00:45:28.320 
Through development of a plan for public messaging. 
 
342 
00:45:28.320 --> 00:45:33.960 
And education around the use of 9 and 8. so this 1 is going to be. 
 
343 
00:45:34.914 --> 00:45:47.005 
A little bit of a longer range plan in terms of we won't be necessarily 
doing a lot with it at the point in time that this coalition is still 
meeting, but we're going to need to have that plan in place. 
 
344 
00:45:47.545 --> 00:45:58.525 
So that when it is time, when we've got everything together, we have a 
plan for how we're going to make sure that the message is shared broadly. 
And that folks understand. 
 
345 
00:46:00.684 --> 00:46:06.775 
That 98 has been created and that it's available to them. I was just on a 
meeting yesterday. 
 
346 
00:46:07.074 --> 00:46:20.005 
There there was a representative from University, I think some school 
system, and there's a new law that's going to require that. 
 
347 



00:46:20.820 --> 00:46:35.244 
School systems, when they create their student IDs, they put information 
about the National suicide prevention, lifeline on the backs of those 
IDs. And so his question was, should we be putting 98 there? Or should we 
still be using the 10 digit number? 
 
348 
00:46:35.244 --> 00:46:36.625 
Well, for. 
 
349 
00:46:37.590 --> 00:46:51.775 
The rest of 2021 and going into 2022 98 is not going to be operational. 
Yes. So they're still gonna have to use that. So, there's gonna have to 
be a plan in place for how we get people who, you know, how, how do we 
make sure that 988 is broadly disseminated at the right time? 
 
350 
00:46:56.219 --> 00:47:02.159 
So that it's used and accessed by people when it's available. 
 
351 
00:47:02.159 --> 00:47:08.369 
But not so far in a jam in advance that anyone is endangered, because 
they try to use it before it's available. 
 
352 
00:47:08.369 --> 00:47:17.519 
Yeah, I'm sorry, this is a French with gift. The voice I wait until 
you're finished. I thought you were pausing. I'm sorry. 
 
353 
00:47:17.519 --> 00:47:31.139 
That's okay. I'll just real quickly go through the last 1 and then I'm 
going to open it up and we'll have as brought a discussion as we need to 
have funding mechanisms. This committee would be exploring. 
 
354 
00:47:31.139 --> 00:47:37.440 
Diverse options that are available to sustain call centers and the crisis 
continuum. 
 
355 
00:47:37.440 --> 00:47:45.780 
That would include, but isn't necessarily going to be limited to the 
surcharges that the state is allowed by the FCC. 
 
356 
00:47:45.780 --> 00:47:51.599 
To start charging and the overall goal would be. 
 
357 
00:47:51.599 --> 00:48:00.389 



Investment by communities to scale and plan for growth of the system over 
time, because we expect that as. 
 
358 
00:48:00.389 --> 00:48:08.760 
As it gets utilized, it will become more popular. We'll need more 
resources. So we need to be thinking about how we're going to sustain and 
grow. 
 
359 
00:48:08.760 --> 00:48:14.489 
This system over time. All right you want to go. 
 
360 
00:48:14.489 --> 00:48:25.650 
Thank you, I just wanted to with regard to public messaging. I just 
wanted to reiterate the concern that Kevin Richardson brought up about. 
 
361 
00:48:25.914 --> 00:48:40.675 
Just really being very clear that this is, this is a provision of service 
dispatch may be 1 component, but it is not the automatic component. The, 
the, the barrier that I see is that. 
 
362 
00:48:41.550 --> 00:48:51.780 
Witnesses rolled out to the public, and particularly individuals who have 
been hospitalized again, community, psychiatric unit. 
 
363 
00:48:52.465 --> 00:48:54.054 
Or public, 
 
364 
00:48:54.054 --> 00:48:55.164 
mental health consumers, 
 
365 
00:48:57.204 --> 00:49:04.554 
sometimes they've had bad experiences when people have just been 
dispatched to the scene and if they know that a call, 
 
366 
00:49:04.554 --> 00:49:11.335 
or if they believe that a call is going to automatically result in a 
psychiatric hospitalization, 
 
367 
00:49:12.414 --> 00:49:13.675 
that's going to be a barrier. 
 
368 
00:49:13.675 --> 00:49:27.474 



They're not going to use the service just because just because it's the 
message has been somebody's going to be dispatched. So, I just wanted to. 
I think that was a really important point that that the gentleman made 
and I. 
 
369 
00:49:27.840 --> 00:49:35.969 
We'll want to make sure that that that doesn't get lost in in the 
discussion of so many different aspects. Thank you. 
 
370 
00:49:39.840 --> 00:49:45.210 
Thanks, ha, and I'm, I'm going to try. 
 
371 
00:49:45.210 --> 00:49:56.670 
To not respond to every person who contributes to this discussion, 
because I feel like sometimes I end up stifling discussion by doing that. 
So I'm going to. 
 
372 
00:49:58.800 --> 00:50:04.289 
Try to not talk and hope that others will join in in the discussion. 
 
373 
00:50:04.974 --> 00:50:14.184 
And that y'all will talk to talk to each other, not just to me. So, I 
appreciate that. 
 
374 
00:50:14.454 --> 00:50:25.494 
This is, this is Kevin Richardson again, just to piggyback off of that 
comment as well. And I don't want to get too tangential here, but I just 
kind of want it for the record. 
 
375 
00:50:25.829 --> 00:50:30.659 
Um, that that we have talked about this, and people who are on this call 
are understanding of this. 
 
376 
00:50:30.659 --> 00:50:40.289 
There there is a lot of research that goes into. Precisely. I'm sorry, I 
missed the name. I might have been of the person who just spoke. 
 
377 
00:50:40.289 --> 00:50:51.539 
There's a lot of research that goes into that specifically about further 
trauma. And so, like like she mentioned if we're talking about marketing 
9, 8. 
 
378 
00:50:51.539 --> 00:50:57.840 
Staying away from and actively combating some of the. 



 
379 
00:50:57.840 --> 00:51:04.139 
The myths about the National suicide prevention lifeline, like, how we're 
just going to send someone to. 
 
380 
00:51:04.139 --> 00:51:13.530 
You know, like a police officer to that person's home while certainly, 
this may be a possibility. That's. 
 
381 
00:51:13.530 --> 00:51:18.570 
What we tried to not do we tried to talk we try to de escalate. We tried 
to. 
 
382 
00:51:18.570 --> 00:51:27.659 
Provide this service, and there's some stats out there. It's like 80% of 
national suicide prevention, lifeline calls. 
 
383 
00:51:27.659 --> 00:51:35.070 
Are handled by the worker who's answering the phone it's just over the 
phone and then that other 20%. 
 
384 
00:51:35.070 --> 00:51:49.559 
I think 1050% of that 20%, go to a mobile crisis team. It only ends up 
being like, 3% of that total. Is there a dispatch? And we can probably 
reduce that even more so. 
 
385 
00:51:49.559 --> 00:51:57.324 
And there's again, there's lots of research that goes into the 
terminization of of folks who are dealing with these crises and whatnot. 
 
386 
00:51:57.324 --> 00:52:06.715 
And how generally speaking, we still have quite a ways to go with how we 
stigmatize some of these topics. And what not. 
 
387 
00:52:06.715 --> 00:52:14.335 
And how we treat people who are dealing with mental health issues, most 
of us are aware of these things on this call. But again, I just want to. 
 
388 
00:52:14.610 --> 00:52:23.034 
Iterate the importance of some of this stuff, and being careful with the 
messaging, being careful with what we are doing and requiring as a part 
of the service. 
 
389 



00:52:23.034 --> 00:52:32.844 
I understand there's some federal mandates and whatnot, but the lifeline 
themselves provide quite a bit of guidance on these things like follow 
up. 
 
390 
00:52:33.989 --> 00:52:39.539 
Least invasive intervention, possible, et cetera. So those are my 2 
cents. 
 
391 
00:52:47.755 --> 00:52:49.945 
I got to sort of honor answer quest here. 
 
392 
00:52:49.945 --> 00:52:51.355 
Maybe I'll throw this out to the group, 
 
393 
00:52:51.355 --> 00:52:56.304 
but looking at the community linkage subcommittee, 
 
394 
00:52:56.635 --> 00:53:06.954 
it already has a lot on its plate but I'm wondering where the space is 
for conversation about real linkage to post crisis or well, 
 
395 
00:53:07.014 --> 00:53:11.905 
I'll start with other mechanisms and the ones that are discussed here, 
 
396 
00:53:11.905 --> 00:53:17.065 
like living rooms and peer support and then the bridge to post crisis 
services. 
 
397 
00:53:17.065 --> 00:53:31.525 
Because I think that that is a big piece and opportunity that we have in 
the planning space to be also thinking about what's next. So maybe to the 
group here to others, see this within the community linkage subcommittee, 
or. 
 
398 
00:53:33.594 --> 00:53:39.684 
Does it feel like a handoff? Yeah, this is Patrick. whissy for that makes 
sense to me. 
 
399 
00:53:39.684 --> 00:53:48.985 
I mean, I know that in Chicago, the LAN system has pretty much gone away, 
but I know it still goes out and suburban counties. 
 
400 



00:53:48.985 --> 00:53:57.744 
And I do think that yeah, I mean, it's, it's again largely need to be a 
lot bigger than just the. 
 
401 
00:53:58.170 --> 00:54:05.820 
Yeah, agency that's doing the crisis response if we're going to be 
comprehensive, because there's going to be all sorts of needs that 
present. 
 
402 
00:54:18.510 --> 00:54:23.010 
This is from something that's kind of strange. 
 
403 
00:54:23.010 --> 00:54:35.699 
We're not strange, but weird is we still use the land. We still use it 
within pass our, and it is very, very old, but we still use that as our 
catch me areas. 
 
404 
00:54:35.699 --> 00:54:40.679 
So that's interesting. May be able to look at it through that to those 
lands. 
 
405 
00:54:41.730 --> 00:54:50.519 
How we break up Illinois. 
 
406 
00:54:50.519 --> 00:54:55.260 
Well, and this is Casey from and and to build up on that. 
 
407 
00:54:55.260 --> 00:55:06.059 
If we're talking about the same Lambs that I have, the understanding of I 
know that the program that I referred to earlier is they also use. 
 
408 
00:55:06.059 --> 00:55:12.750 
A land system, and that is the, they, those offices hold tight to that 
for, uh. 
 
409 
00:55:12.750 --> 00:55:16.739 
To figure out where youth can best. 
 
410 
00:55:16.739 --> 00:55:22.139 
Receive their services, so interesting another piece of that 
conversation. 
 
411 
00:55:22.139 --> 00:55:34.920 



And my guess is Patrick, and my broader point is, I do think that that 
subcommittee is where those conversations to me make the most sense. 
 
412 
00:55:34.920 --> 00:55:39.840 
Uh, and we're supposed to this because there is definitely need to be. 
 
413 
00:55:41.579 --> 00:55:45.510 
I think That'll be a good place. 
 
414 
00:55:47.789 --> 00:55:52.409 
Those lands even break down to addresses, which is really nice. 
 
415 
00:55:56.159 --> 00:56:01.829 
This is John again, just thank you for the feedback to that conversation 
and maybe I'm. 
 
416 
00:56:01.829 --> 00:56:06.929 
Maybe we can can consider that broader scope for this group. 
 
417 
00:56:06.929 --> 00:56:13.704 
For the subcommittee, this is Michelle from cbaps. 
 
418 
00:56:13.885 --> 00:56:22.614 
I think I'm having just a little bit of challenge to differentiate 
between the statewide coverage and the community linkage. 
 
419 
00:56:23.699 --> 00:56:27.150 
And I I agree with. 
 
420 
00:56:27.150 --> 00:56:37.349 
Points raised, I was going to raise the point before Casey did regarding 
just sort of those existing systems and not running into each other. 
 
421 
00:56:38.429 --> 00:56:52.224 
And leveraging the resources that we have. Sorry? Leanne huh? Maybe the 
group can help me answer the question as to kind of what is different 
between state right? Coverage and community. 
 
422 
00:56:53.579 --> 00:57:05.039 
And this is Kevin Richardson again from past crisis center. I can maybe 
comment and this might help. 
 
423 



00:57:05.039 --> 00:57:16.079 
So, for example, our, our call center, we cover currently 9 counties for 
the National suicide prevention. My. 
 
424 
00:57:16.079 --> 00:57:20.130 
I apologize. Office call is coming in. 
 
425 
00:57:20.130 --> 00:57:27.360 
And we are also a 211 provider for 48 counties across the state. 
 
426 
00:57:27.744 --> 00:57:41.724 
And 211, and then they kind of they end up crossing a bit where people 
who call 211 can be in crisis. Just like people who call the National 
suicide prevention, like financial crisis. And so, as a result, we end up 
working with some of the crisis teams. 
 
427 
00:57:41.724 --> 00:57:51.594 
That are not in those 9 counties that recover through the National not to 
pan this out Super. 
 
428 
00:57:53.519 --> 00:57:57.809 
Far our home county and McClain county. 
 
429 
00:57:57.809 --> 00:58:10.139 
I often say this to not only the crisis team provider and MacLaine 
County, but to other providers as well, we do a really excellent job 
where we've got. 
 
430 
00:58:10.139 --> 00:58:15.840 
Contracts and use with some of the providers, we have a fully mobile 
crisis unit. 
 
431 
00:58:15.840 --> 00:58:24.449 
Where we actually answer for them after their business hours as well this 
is separate from the National suicide prevention lifeline but again goes. 
 
432 
00:58:24.449 --> 00:58:27.869 
Hand in hand, when we're talking about this community. 
 
433 
00:58:27.869 --> 00:58:37.380 
Building and the infrastructure and whatnot. I, I genuinely believe there 
are some counties in Illinois that. 
 
434 



00:58:37.380 --> 00:58:51.655 
You would not, at all want to base some of these things off, but you 
would also want to base off MacLaine county. For example, we've got a 
mobile crisis unit. We've got a crisis stabilization unit that Emma used 
with all of those agencies. 
 
435 
00:58:51.655 --> 00:58:53.275 
We have a close relationship with our. 
 
436 
00:58:53.550 --> 00:58:57.329 
Dispatch unit 9, 1, 1 center. 
 
437 
00:58:57.329 --> 00:59:02.909 
We make presentations and whatnot to to different providers. 
 
438 
00:59:03.175 --> 00:59:10.105 
The domestic violence unit, the sexual assault hotline unit. So there is 
exactly what you're saying there. 
 
439 
00:59:10.105 --> 00:59:24.204 
There are different services in certain counties that you're certainly 
going to be able to leverage and they provide that already. And there's 
something of something, I guess, like a a map to build off of. 
 
440 
00:59:25.679 --> 00:59:29.670 
And I think it's important to. 
 
441 
00:59:29.670 --> 00:59:38.039 
Try to get some of that perspective as well. What already works how does 
it fit into the federal mandates? 
 
442 
00:59:38.485 --> 00:59:47.454 
Because there's certainly systems that we work very closely with our 
mobile crisis unit, but we don't provide a mobile crisis unit ourselves. 
And that's how I, because it works. 
 
443 
00:59:47.454 --> 00:59:54.565 
So well, I'm certainly open to interpretation, but that's how I envision 
some of this stuff working. Whereas. 
 
444 
00:59:54.989 --> 01:00:07.949 
988 who's answering a lot of these calls handling up to 80 of them 
themselves but then how do we reach out to those specific counties where 
people are calling from our regions or however we want to delineate it. 



 
445 
01:00:07.949 --> 01:00:11.159 
And where what does that infrastructure. 
 
446 
01:00:11.159 --> 01:00:19.739 
Like, when exactly. Do you contact the mobile crisis team? We have 
training on all of these sorts of things already. 
 
447 
01:00:19.739 --> 01:00:24.510 
And I think it's, there's going to need some adjustments, but I think 
that speaks to what. 
 
448 
01:00:24.510 --> 01:00:29.429 
The conversation is right now. 
 
449 
01:00:29.429 --> 01:00:39.150 
This is Stan. Louie I'm having a very difficult time. Conceptualize and 
how we move. 
 
450 
01:00:39.150 --> 01:00:42.179 
From a 30% answer rate. 
 
451 
01:00:42.179 --> 01:00:46.590 
Within the state to a 100% cancer rate. 
 
452 
01:00:46.590 --> 01:00:50.400 
With only a modicum of. 
 
453 
01:00:51.989 --> 01:00:55.769 
Beefing out of the existing. 
 
454 
01:00:55.769 --> 01:01:03.090 
Call search. 
 
455 
01:01:03.090 --> 01:01:08.159 
I don't I don't know how we get from. 
 
456 
01:01:08.159 --> 01:01:11.219 
Point a, to point B. 
 
457 
01:01:13.650 --> 01:01:16.980 



Can somebody give me a little bit of an idea. 
 
458 
01:01:16.980 --> 01:01:21.960 
This is Kevin. Richard saying, again. 
 
459 
01:01:21.960 --> 01:01:27.869 
It's, it's a little more complicated than what I'm about to present. 
 
460 
01:01:27.869 --> 01:01:34.800 
But, frankly, it's obviously there's much more to it than this, but. 
 
461 
01:01:34.800 --> 01:01:38.730 
And if we had the funding and the staffing right now. 
 
462 
01:01:38.730 --> 01:01:45.030 
Um, we could answer a 100% statewide we use in contact. It's. 
 
463 
01:01:45.030 --> 01:01:53.730 
An automated call distributor system, if we had the infrastructure for 
the training and staffing and making sure that we were. 
 
464 
01:01:53.730 --> 01:02:00.565 
You had all the contacts and all of the counties and what not for other 
mobile crisis. All of these other complications that certainly need 
panning out. 
 
465 
01:02:01.764 --> 01:02:15.835 
There are call distributor systems that make this sort of thing, 
relatively simple, or you have to purchase seats and whatnot. But I can 
have right now, 50 people answering phones and our call center. 
 
466 
01:02:16.139 --> 01:02:25.139 
Either, virtually currently, we don't have the capacity to actually do 
that because again, we would need to purchase seats, more space, things 
like that. 
 
467 
01:02:25.139 --> 01:02:38.070 
Um, but we've also moved to some mobile workers as well, and it's all 
done through an ACD system at least ours is. And I think some of the 
other crisis centers are as well, but that's something that's. 
 
468 
01:02:38.070 --> 01:02:42.150 
Technologically very feasible. If that makes sense. 



 
469 
01:02:46.739 --> 01:02:50.610 
This is Kathy from due page and we are also 1 of the 6. 
 
470 
01:02:51.054 --> 01:02:56.005 
Current Bill providers and similar to what Kevin was saying, 
 
471 
01:02:56.215 --> 01:02:57.684 
make think similar to lake, 
 
472 
01:02:57.684 --> 01:02:59.215 
who is also 1 of the, 
 
473 
01:02:59.244 --> 01:03:06.385 
the centers we do have some of those additional services that we can 
provide and already do provide some of that continuum. 
 
474 
01:03:06.954 --> 01:03:07.704 
But where, 
 
475 
01:03:07.764 --> 01:03:10.164 
when I look at some of the reports from the, 
 
476 
01:03:10.885 --> 01:03:15.385 
where parts of the state where their calls are not being answered, 
 
477 
01:03:16.045 --> 01:03:18.804 
I'm sure the statewide coverage group would really be needing to look, 
 
478 
01:03:18.864 --> 01:03:24.144 
look hard at that and determining what resources do exist in those 
communities. 
 
479 
01:03:24.175 --> 01:03:33.025 
And how to engage them in becoming a lifeline or 98 provider because as 
of right now those of us who are lifeline providers, 
 
480 
01:03:33.025 --> 01:03:35.905 
we don't actually aside from a very, 
 
481 
01:03:35.905 --> 01:03:36.835 



very small stipend, 
 
482 
01:03:36.835 --> 01:03:41.514 
we don't get reimbursed any funding for for that. 
 
483 
01:03:42.690 --> 01:03:54.630 
So, it's been something that these agencies have taken on and would need 
to, to really be looked at to try to incentivize other areas or other 
parts of the state that could. 
 
484 
01:03:54.630 --> 01:04:00.929 
Pull at an existing agency on board, because I also also think it's very 
important that. 
 
485 
01:04:00.929 --> 01:04:09.480 
We have the calls being answered in an area that is more local to the 
caller. You know, we only answer for due page. 
 
486 
01:04:09.480 --> 01:04:12.659 
And there's challenges when. 
 
487 
01:04:12.659 --> 01:04:19.974 
Because of the technology, we're fielding a call from somebody whose cell 
phone is a do page number, but they themselves are really sitting 
somewhere else. 
 
488 
01:04:20.215 --> 01:04:28.315 
And then it it is more challenging to know the resources of those areas, 
as opposed to really having callers. 
 
489 
01:04:28.619 --> 01:04:31.860 
Connect with somebody that's more local to them. 
 
490 
01:04:31.860 --> 01:04:35.400 
So, I'm not sure if that helps, but those are that's my take on it. 
 
491 
01:04:35.400 --> 01:04:39.119 
Thank you. 
 
492 
01:04:39.119 --> 01:04:49.619 
This is my question. This is Patrick we'll see for again, because I do 
think that the comments around getting go 100%. 
 



493 
01:04:49.619 --> 01:04:59.159 
Yeah, well thought and I also think that kevin's response about their 
staffing and it's the infrastructure, then we can get there. 
 
494 
01:04:59.159 --> 01:05:04.110 
So, regarding staffing, yeah, I did think that. 
 
495 
01:05:04.110 --> 01:05:16.769 
Likely that, at least with our agency, we'd have to look more at Vassar 
level because we are using masters and I'm just curious like, have people 
found just as much success having. 
 
496 
01:05:16.769 --> 01:05:30.570 
Does that answer calls be actually level or potentially even below that 
are staffing has seem to work on any feedback would be helpful around 
that. 
 
497 
01:05:32.489 --> 01:05:44.280 
So this is Megan Redmond from suicide prevention services and we are 
another center as well to answer your questions before we actually are 
majority volunteer. 
 
498 
01:05:44.280 --> 01:05:48.179 
Um, we actually have non clinician. 
 
499 
01:05:48.534 --> 01:06:00.025 
Necessarily college degree people are professionals answering our line 
are our and we've been doing that pretty much from the get go. 
 
500 
01:06:00.445 --> 01:06:03.715 
From the time we, we started with the. 
 
501 
01:06:05.969 --> 01:06:15.719 
Um, what, while I have the floor, I also want to just make sure that when 
we are looking at the members of the subcommittee that. 
 
502 
01:06:15.719 --> 01:06:28.135 
The centers are represented I know 1 of the the goals of this coalition 
is to make sure we don't recreate the wheel, we don't lose centers. 
 
503 
01:06:28.614 --> 01:06:38.184 



So, I think making sure that the centers are represented, at least in the 
state, right coverage and the statewide standards would definitely be be 
key. 
 
504 
01:06:38.519 --> 01:06:45.360 
Thank you this is. 
 
505 
01:06:45.864 --> 01:06:59.934 
I'm sorry you go ahead. Thank you Kevin. I just had a question, Kevin. 
Perhaps you or others from call centers could answer this chart when you 
do get those calls that come in. That are not in the in. 
 
506 
01:06:59.934 --> 01:07:09.474 
Your service area is in addition to chat and with somebody is referring 
them to the Illinois warm line a standard. 
 
507 
01:07:09.780 --> 01:07:15.719 
Practice that that call centers have Illinois, not 24 7, but it is. 
 
508 
01:07:15.719 --> 01:07:20.159 
Available and it's also not a crisis line, but it is a, it's. 
 
509 
01:07:20.159 --> 01:07:27.690 
Probably 1 of the best resources we have in Illinois in terms of 
prevention are are you guys referring people to that? 
 
510 
01:07:27.690 --> 01:07:33.239 
To that line that's open on evenings and Saturdays. Thank you. 
 
511 
01:07:33.985 --> 01:07:48.804 
Generally speaking, Mrs Kevin with Path crisis center we have that in our 
database system as a potential referral it's not standardized to to 
always refer to that it's going to be situational. 
 
512 
01:07:49.405 --> 01:07:56.934 
Generally, speaking, when we get a call that comes in, that is not within 
our service area again we cover a wider service area. 
 
513 
01:07:57.239 --> 01:08:01.559 
Through our 2 online services, almost 50 counties currently. 
 
514 
01:08:01.559 --> 01:08:12.510 



We just handle that call as we would again. I think it's important to 
keep in mind. 80% of these calls can just be handled on the phone. 
 
515 
01:08:13.195 --> 01:08:14.965 
And we don't need to make an outside referral. 
 
516 
01:08:14.965 --> 01:08:28.494 
Certainly we talk about other professional things that they should 
potentially get involved in whether it's their own personal counselor, or 
what have you support group, whatever it might be in that situation but 
it's not a standard to. 
 
517 
01:08:28.800 --> 01:08:33.720 
Refer to the Illinois warm line, or another warm line. 
 
518 
01:08:33.720 --> 01:08:46.109 
Like, the, the person from the new page center said, you know, if their 
cell phone is in another area, or they bought their cell phone and McLean 
County, for example, but they're right now, they're, they're in Aurora. 
 
519 
01:08:46.109 --> 01:08:50.729 
Um, we're, we're going to get that call, even though we don't have. 
 
520 
01:08:50.729 --> 01:08:59.460 
That local resource, we use the Samson mental health locator to find 
their local crisis team. If they're not within our service area and we 
need a crisis team member. 
 
521 
01:08:59.460 --> 01:09:05.579 
There are some other resources that we can use, but generally speaking, 
it's going to be safety planning with those individuals. 
 
522 
01:09:05.579 --> 01:09:09.180 
Regardless of where they fraud I've taken costs from Alaska. 
 
523 
01:09:09.180 --> 01:09:12.810 
Um, Arizona, it doesn't really matter. 
 
524 
01:09:14.005 --> 01:09:28.465 
But also to speak to 1 other question, we have primarily used volunteers 
as well and we found quite a bit of success with that 48 hour training 
chorus that we require continued education. 
 
525 



01:09:28.465 --> 01:09:30.354 
We have supervisors on. 
 
526 
01:09:30.960 --> 01:09:39.510 
Consistently, we have 24 on call 24, 7 on call staff. So there's lots of 
assets that the volunteers can use. 
 
527 
01:09:39.510 --> 01:09:44.640 
Because, like, it's been mentioned, we don't get really compensated for 
providing the service. 
 
528 
01:09:46.920 --> 01:09:50.430 
Thank you. 
 
529 
01:09:51.510 --> 01:09:57.600 
Hi, this is Kim. Brian, and I have a question I'm wondering if we. 
 
530 
01:09:58.614 --> 01:10:11.215 
If there is a map or list or somewhere where we have the information on 
what areas of the state are already covered by call centers because 
looking at the, 
 
531 
01:10:11.244 --> 01:10:13.524 
the few that we have in Illinois that take calls, 
 
532 
01:10:13.524 --> 01:10:15.145 
it seems like we have several. 
 
533 
01:10:15.420 --> 01:10:22.050 
In the Chicago area, and just too in central Illinois and non Downstate 
and I know. 
 
534 
01:10:23.845 --> 01:10:37.914 
You know, from path crisis, you've mentioned covering 9 counties some 
places it seems like are only covering their county. So, do we have a 
list or a map that shows what areas have coverage by our call centers? 
 
535 
01:10:37.914 --> 01:10:39.085 
And what areas don't. 
 
536 
01:10:43.345 --> 01:10:43.975 
So, 
 



537 
01:10:44.005 --> 01:10:44.994 
this is Leanne, 
 
538 
01:10:44.994 --> 01:10:47.454 
and I'm breaking my rule and talking again, 
 
539 
01:10:48.055 --> 01:10:49.765 
but I actually, 
 
540 
01:10:50.123 --> 01:10:51.324 
in part I'm doing this, 
 
541 
01:10:51.324 --> 01:10:57.114 
because I want to see if it knows more than I do about this net Larson, 
 
542 
01:10:57.114 --> 01:11:04.404 
who's another member of our team has been very involved with discussions 
with the lifeline about expanding our. 
 
543 
01:11:04.710 --> 01:11:11.670 
Coverage even Pre, 988 planning we do have though. 
 
544 
01:11:11.670 --> 01:11:22.289 
Kim, and I know that this is your 1st meeting, so you may not even be 
aware that this is out there, but the 98 web page, there's a power point 
from our. 
 
545 
01:11:22.289 --> 01:11:31.829 
1st, meeting of this coalition, and there's several slides on it that are 
titled landscape analysis and that it's not a map. 
 
546 
01:11:31.829 --> 01:11:35.310 
But it does talk about where the existing. 
 
547 
01:11:35.310 --> 01:11:47.520 
Call centers are and what what resources we have, and where the gaps are. 
There are a lot more gaps than there are resources at this point. 
 
548 
01:11:47.520 --> 01:11:53.760 
Which is part 2 stands earlier comment about the 30% call rate. That's 
part of the reason why. 
 



549 
01:11:53.760 --> 01:12:00.539 
I don't know if you have anything more to share as far as any other 
resources for understanding. 
 
550 
01:12:00.539 --> 01:12:04.619 
The existing call center. 
 
551 
01:12:04.619 --> 01:12:09.810 
Hi. 
 
552 
01:12:09.810 --> 01:12:21.720 
Yeah, I mean, I, I think that, you know, to me like that, like, someone 
asked earlier, like, I'm not sure I understand it or the distinction 
between the statewide coverage. 
 
553 
01:12:21.720 --> 01:12:25.289 
So committee and the community linkage subcommittee and. 
 
554 
01:12:25.555 --> 01:12:39.984 
I I would say that this, this question discussion that's on the table 
right now is why there's a distinct statewide state, like, coverage 
subcommittee. I mean, we clearly do not have state wide coverage. 
 
555 
01:12:39.984 --> 01:12:41.634 
We clearly do not have. 
 
556 
01:12:41.939 --> 01:12:46.289 
A call centers that have quote unquote claimed. 
 
557 
01:12:46.289 --> 01:12:53.520 
All the counties in the state of Illinois in some way, as their. 
 
558 
01:12:53.520 --> 01:12:58.680 
Primary coverage area and and so. 
 
559 
01:12:58.680 --> 01:13:09.869 
Um, you know, as part of the agreements that call centers do with the, 
they sign agreements to. 
 
560 
01:13:09.869 --> 01:13:19.885 
To sign up essentially for a primary coverage area and as you heard on 
the line today, 



 
561 
01:13:19.885 --> 01:13:20.154 
you know, 
 
562 
01:13:20.154 --> 01:13:27.505 
some of the centers that we do have have already if you will negotiated 
or agreed upon. 
 
563 
01:13:27.840 --> 01:13:37.404 
You know, 9 counties and others may have agreed upon 1 County, but we 
collectively put them all on our map of the state of Illinois. 
 
564 
01:13:37.675 --> 01:13:51.295 
We have more counties that are not claimed if you will by a call center 
that exists in Illinois, and we have counties that are claimed by a call 
center that exists and Illinois. And so that's why to me. 
 
565 
01:13:51.600 --> 01:14:02.760 
A state wide coverage subcommittee is so critical that we are absolutely 
attending to stand Louise question. How do we get from 30%? 
 
566 
01:14:02.760 --> 01:14:07.319 
To 100% with the conditions under which we currently exist. 
 
567 
01:14:07.319 --> 01:14:10.739 
And I felt like that needed it. 
 
568 
01:14:10.739 --> 01:14:12.774 
Own discussion, 
 
569 
01:14:12.774 --> 01:14:15.475 
because it is the is the goal, 
 
570 
01:14:15.534 --> 01:14:16.045 
you know, 
 
571 
01:14:16.045 --> 01:14:21.055 
and if we merged that into any other discussion, 
 
572 
01:14:21.295 --> 01:14:22.555 
the other discussion, 
 



573 
01:14:22.555 --> 01:14:28.164 
like the community linkages or somebody else in the in the internal 
planning group said, 
 
574 
01:14:28.164 --> 01:14:29.994 
I think we should put state wide coverage to state. 
 
575 
01:14:29.994 --> 01:14:44.725 
What standards together I think standards would get over shadow this 
other thing and this is a really critical issue that we are facing and 
and needing strategies and solutions for hopefully that helps. 
 
576 
01:14:49.920 --> 01:14:54.689 
We had a question on the chat. 
 
577 
01:14:55.829 --> 01:15:01.710 
Sorry, could we could we say where the landscape analysis is again on the 
Web site. 
 
578 
01:15:03.630 --> 01:15:08.130 
Yes, thank you that. That was going to be my question as well. I did. 
 
579 
01:15:08.130 --> 01:15:13.439 
Watch the recording of the 1st meeting and went for all the materials 
that were on the website, but. 
 
580 
01:15:13.439 --> 01:15:21.119 
Is there a link to the actual landscape analysis? Because it would just 
be helpful if we could visualize the areas that have coverage and. 
 
581 
01:15:21.354 --> 01:15:35.814 
Areas that don't. Yes. So so the landscape analysis itself doesn't really 
lend itself to hosting in a shareable way. 
 
582 
01:15:35.814 --> 01:15:43.555 
I, it's, it's over a 100 questions. It's it's not summarized in in any 
way. 
 
583 
01:15:44.154 --> 01:15:53.425 
So, what we did was when we did the PowerPoint, we put salient parts of 
the landscape analysis in the PowerPoint. So that's. 
 
584 



01:15:53.699 --> 01:16:02.579 
What I was referencing there are several slides within the PowerPoint 
from the previous meeting that summarize. 
 
585 
01:16:02.725 --> 01:16:04.854 
Issues around the landscape analysis, 
 
586 
01:16:04.854 --> 01:16:05.574 
I'm thinking, 
 
587 
01:16:05.574 --> 01:16:05.845 
though, 
 
588 
01:16:05.845 --> 01:16:20.664 
that what we may want to do is there are some other kind of state level 
summaries that we've been given from vibrant and there may be some other 
ways 
 
589 
01:16:20.664 --> 01:16:26.454 
that we can look at what they've provided and put those on the resource 
page as well. 
 
590 
01:16:28.439 --> 01:16:38.430 
Um, uh, Lenny, I'm thinking that maybe you and I can work together to to 
identify what the best resources might be to. 
 
591 
01:16:38.430 --> 01:16:42.270 
Put on that page 2. 
 
592 
01:16:42.270 --> 01:16:52.680 
That would maybe help with this with a better understanding of where the 
very large gaps are. 
 
593 
01:16:53.005 --> 01:17:07.255 
Lee, and this is Cathy from D page again. Yeah, I think if you are, and I 
think you probably would have access to sort of the call in state answer 
rate data that's sitting in. Front of me is from the beginning of 2020, 
but it does list it by county. 
 
594 
01:17:07.255 --> 01:17:12.385 
And it becomes quite clear, which by counties anyway, which counties do 
not have. 
 
595 



01:17:13.470 --> 01:17:19.920 
Any representation and I don't know my Illinois geography as well as I 
should. So, if someone, like, mapped this out on a. 
 
596 
01:17:19.920 --> 01:17:23.340 
Like, you could really start to see the areas of of need. 
 
597 
01:17:25.289 --> 01:17:32.760 
Okay, then that this is Shannon does vibrant provide. 
 
598 
01:17:32.760 --> 01:17:36.119 
A decent analysis of. 
 
599 
01:17:37.619 --> 01:17:43.859 
Where the niche call or the out of state calls are dealing with. 
 
600 
01:17:43.859 --> 01:17:51.899 
They do analyze what is received within the state. 
 
601 
01:17:51.899 --> 01:17:55.800 
And we see that that there is this. 
 
602 
01:17:55.800 --> 01:18:04.829 
mongo's 70%, that's just sitting out there, but if they provided any 
analysis of that 70%. 
 
603 
01:18:10.649 --> 01:18:14.909 
You know, that's an excellent question. Stan, I. 
 
604 
01:18:16.500 --> 01:18:23.939 
I don't recall ever having seen an analysis of the 70% that doesn't mean 
that it doesn't exist. 
 
605 
01:18:23.939 --> 01:18:27.210 
Yeah, yeah. 
 
606 
01:18:27.210 --> 01:18:33.989 
And this is Cathy again, and I, I can search to find out where I found 
this, but I think back when. 
 
607 
01:18:33.989 --> 01:18:41.069 



You know, the state had actually put out a different tonight 8 related 
Grant and we were pulling some numbers for ourself. They do. 
 
608 
01:18:41.069 --> 01:18:45.270 
They are able to identify how many for which count like. 
 
609 
01:18:45.270 --> 01:18:51.510 
It's called Peoria County, but, you know, in March, January to March of 
2020, for example. 
 
610 
01:18:51.510 --> 01:18:55.859 
408 calls generated from that area. 
 
611 
01:18:55.859 --> 01:19:01.229 
There were 333 that were answered out of state. None answered in state. 
 
612 
01:19:01.229 --> 01:19:10.529 
Variance is usually folks that may be hanging up and it's more of a it's 
listed as an abandoned call and doesn't really register as either or so. 
 
613 
01:19:10.529 --> 01:19:17.760 
So there are there is data out there that vibrant, I would think should 
be able to readily kind of provide to Illinois. 
 
614 
01:19:22.225 --> 01:19:22.645 
Yeah, 
 
615 
01:19:22.944 --> 01:19:26.515 
since we're doing statewide analysis and statewide implementation, 
 
616 
01:19:26.994 --> 01:19:41.515 
I'd imagine a lot of other states are dealing with a lot of the same 
issues is there during this grant with Iran and then is there at the age 
level like coordination between states? 
 
617 
01:19:42.114 --> 01:19:47.515 
Because it seems kind of silly if we're trying to invent the wheel 50 
times over. 
 
618 
01:19:49.680 --> 01:19:53.039 
Yes, there is so. 
 
619 



01:19:54.324 --> 01:20:04.194 
So, Chuck, who's our grant manager has other states that he's also the 
great manager for so he brings in perspectives specifically from those 
states. 
 
620 
01:20:04.194 --> 01:20:13.734 
He also has meetings weekly with vibrant and gets perspectives from other 
states. The division staff. 
 
621 
01:20:14.010 --> 01:20:22.380 
Actually, the department staff because Stephanie Frank, from Super is 
also a part of it. We are part of a regional. 
 
622 
01:20:23.784 --> 01:20:30.595 
Learning collaborative sponsored through samhsa for region. 5, that's the 
Midwest region. 
 
623 
01:20:31.164 --> 01:20:39.805 
The way stamps is organized and so we meet with Michigan, Ohio, Indiana, 
Minnesota. 
 
624 
01:20:40.710 --> 01:20:55.020 
Iowa, I think there's maybe 1 more besides us to discuss how we're going 
about building our crisis continue on that it's helpful. 
 
625 
01:20:55.020 --> 01:20:59.579 
But it's also. 
 
626 
01:20:59.904 --> 01:21:06.895 
Not always helpful because the different states are organized in very 
different ways. 
 
627 
01:21:06.895 --> 01:21:17.274 
Like, Ohio is something called a real estate, which means that their 
counties fund, and oversee the operation of their mental health system. 
 
628 
01:21:17.609 --> 01:21:30.600 
Just the Wisconsin's kind of like that too. So, there and we are very 
much a Medicaid expansion state and so. 
 
629 
01:21:30.600 --> 01:21:41.699 
It's, it's helpful, but we, but it's also not the case where, because 
something's working in another state, it's going to work in your state. 
 



630 
01:21:41.699 --> 01:21:45.989 
If that makes sense, and then the final thing. 
 
631 
01:21:46.494 --> 01:21:51.295 
I'm sorry, I talked over you. I said, no, absolutely. That makes sense. 
Yeah. 
 
632 
01:21:51.805 --> 01:21:52.074 
And then, 
 
633 
01:21:52.074 --> 01:22:00.295 
the final thing I was going to say is that we also have the nationwide 
community of practice that we, 
 
634 
01:22:00.295 --> 01:22:13.375 
as grantees are a part of where and that's where the technical assistance 
and training from the experts is coming in and being shared with all of 
the States, 
 
635 
01:22:13.404 --> 01:22:15.354 
and as a part of that, 
 
636 
01:22:15.354 --> 01:22:22.404 
we have a list serve where we can post questions directly to other states 
and say, 
 
637 
01:22:22.404 --> 01:22:22.765 
you know, 
 
638 
01:22:22.795 --> 01:22:24.564 
have you encountered this? 
 
639 
01:22:24.564 --> 01:22:30.114 
How are you handling this? So we do have access to directly asking. 
 
640 
01:22:30.774 --> 01:22:32.215 
States for input, 
 
641 
01:22:33.055 --> 01:22:35.664 
if there's something specifically that we want to do that with, 
 
642 



01:22:36.024 --> 01:22:36.774 
and certainly, 
 
643 
01:22:36.774 --> 01:22:50.725 
as our subcommittees are meeting if there are things that it that you 
think it would be helpful to have expert consultation or even just 
questions from other states we can submit those questions and get answers 
back. 
 
644 
01:22:52.494 --> 01:23:07.015 
And that's largely what I was getting out to. So thank you for the 
feedback because yeah it seems like we're all working on similar 
timelines at the same end goal. Yeah. The technical system I'd imagine 
would be helpful. 
 
645 
01:23:08.850 --> 01:23:13.590 
Um, I have a question. 
 
646 
01:23:13.590 --> 01:23:24.685 
About the funding mechanism, sub committee, when you mentioned so options 
available to sustain cost centers and prices continue on. Are you talking 
about the other core pillars as well? 
 
647 
01:23:24.895 --> 01:23:31.015 
Mobile crisis response teams crisis receiving and civilization centers as 
well as post crisis services. 
 
648 
01:23:35.340 --> 01:23:42.659 
Yes, sorry I, I'm muting myself as soon as I stop talking, because 
there's a different speaker for today. 
 
649 
01:23:42.659 --> 01:23:57.475 
And usual, giving me my, my sound back and I'm afraid I'm gonna echo. So 
so, yes, the, the idea is that, like, the FCC regulations allow for this 
988 surcharge. 
 
650 
01:23:59.460 --> 01:24:05.670 
But the language is broad enough that it doesn't just mean. 
 
651 
01:24:05.670 --> 01:24:10.949 
Funding 98 call centers that means the 988 costs. There's plus the crisis 
continuum. 
 
652 
01:24:11.454 --> 01:24:25.314 



So, you know, we need to, we need to figure out what, what makes sense. 
What's what are we going to actually be able to accomplish in the state 
of Illinois, in terms of a surcharge? You know, not. 
 
653 
01:24:25.435 --> 01:24:31.045 
I know probably the people on this call would think of surcharges a good 
thing. 
 
654 
01:24:31.350 --> 01:24:35.970 
However, if any of the people on this call happen to be employed by. 
 
655 
01:24:35.970 --> 01:24:41.250 
A cell phone company, they might not think it was a good thing. So. 
 
656 
01:24:41.875 --> 01:24:56.725 
So, we need to strategize about what's going to make the most sense. What 
are the options out there? Where should we be looking for resources to 
help to support and sustain the call centers and the full continuum as we 
move forward. 
 
657 
01:24:57.420 --> 01:25:04.949 
Well, the facts they provide some cost projections. 
 
658 
01:25:07.585 --> 01:25:08.125 
Yes, 
 
659 
01:25:08.125 --> 01:25:08.574 
we, 
 
660 
01:25:09.204 --> 01:25:23.454 
we actually have some cost projections already that that were provided to 
us by vibrant analysis and. 
 
661 
01:25:24.029 --> 01:25:32.100 
We can certainly, I think, bring those to the funding mechanisms 
subcommittee for. 
 
662 
01:25:32.100 --> 01:25:35.819 
When it's worth. 
 
663 
01:25:37.975 --> 01:25:51.715 
I mean, it's not just if anybody that's interested in it we can, we can 
bring it there. I just think probably the funding mechanisms committee is 



where it's going to be most helpful. Of course, we're asking everybody to 
look for cost projections to achieve objectives. 
 
664 
01:25:51.715 --> 01:25:55.164 
So, we can share it as needed. Yeah. 
 
665 
01:26:03.414 --> 01:26:18.354 
This is Steve morning if I could shift topics a little bit. Joining us 
today from our chapter is Dr Patel who really wanted to work on the 
equity and inclusion diversity sections. I'm trying to figure out, which 
would be best to handle that. 
 
666 
01:26:18.354 --> 01:26:32.725 
Would it be in the statewide standards we'll be trying to set standards 
for diversity equity or would it be in the community linkage where we 
would perhaps having some of the organization that can help provide those 
types of services? What are people's thoughts on that? 
 
667 
01:26:40.260 --> 01:26:45.180 
I can take that. 
 
668 
01:26:45.180 --> 01:26:49.529 
So, I think that. 
 
669 
01:26:49.529 --> 01:26:53.310 
Probably, if we have somebody who has some expertise. 
 
670 
01:26:53.310 --> 01:27:07.649 
In that area, and I think the 2 that you've just mentioned are both, you 
know, probably equally necessary in terms of someone sitting in the 
subcommittee who's, you know. 
 
671 
01:27:07.649 --> 01:27:09.204 
Attentive to, 
 
672 
01:27:09.204 --> 01:27:09.505 
and, 
 
673 
01:27:09.505 --> 01:27:09.805 
you know, 
 
674 
01:27:09.805 --> 01:27:10.555 
raising, 



 
675 
01:27:10.555 --> 01:27:23.425 
and I would hope that every subcommittee is attempted to and raising 
issues related to diversity equity inclusion and racial justice but if we 
have someone who really brings that expertise, 
 
676 
01:27:24.505 --> 01:27:30.654 
I probably would favor that somebody to be on the statewide standards 
subcommittee, 
 
677 
01:27:31.435 --> 01:27:32.154 
and it's like, 
 
678 
01:27:32.154 --> 01:27:36.204 
my mind is flipping to the left and right left and right when I say these 
things, 
 
679 
01:27:37.375 --> 01:27:39.114 
because I see the. 
 
680 
01:27:39.449 --> 01:27:46.170 
The, the strong need in that community linkages area and how those 2 
things overlap. 
 
681 
01:27:46.170 --> 01:27:50.819 
But, you know, we all know that. 
 
682 
01:27:50.819 --> 01:27:59.215 
You know, it's it's what we set in and embed into policy and make 
standard practice that changes things over the long haul. 
 
683 
01:27:59.755 --> 01:28:08.274 
And and so I think if somebody is coming to us, that actually brings some 
expertise in that area. That's what I would recommend. 
 
684 
01:28:08.670 --> 01:28:17.579 
Yeah, that does make sense. I can see that. So yeah, we will definitely 
work on that area. Thank you. 
 
685 
01:28:23.279 --> 01:28:33.925 
Land this is Courtney if I could interrupt for just a quick moment for 
technical reason folks, just a reminder. Please announce your name before 
speaking not. 



 
686 
01:28:33.925 --> 01:28:46.345 
Everyone here can see who's speaking at any given time. And a lot of us 
aren't familiar with each other's voices and then also, before we get too 
much further along, I do need to find out. 
 
687 
01:28:46.404 --> 01:28:51.295 
We have a few folks that have joined as call in users and. 
 
688 
01:28:51.600 --> 01:28:57.510 
I need to log them for purposes of the attendance record. 
 
689 
01:28:57.510 --> 01:29:02.939 
And so if I could go ahead and get that down really quick. 
 
690 
01:29:02.939 --> 01:29:12.810 
So, if you have joined only via the phone, and not the computer, all I 
can see are the 1st, 3 digits of your phone number. 
 
691 
01:29:12.810 --> 01:29:16.979 
And I will not be reading your entire phone number. I just need to 
identify. 
 
692 
01:29:16.979 --> 01:29:20.100 
And so my call and user. 
 
693 
01:29:20.100 --> 01:29:24.210 
With the phone numbers beginning with 3, 3, 3. 
 
694 
01:29:24.984 --> 01:29:39.505 
If you could announce your name, please. Okay. I'm not getting a response 
there. So my next 1 is 7. 6, 9. 
 
695 
01:29:49.529 --> 01:29:53.430 
Man, we might have to find a better way to try and identify our call and 
users. 
 
696 
01:29:55.109 --> 01:29:58.949 
Okay, and I believe. 
 
697 
01:29:58.949 --> 01:30:03.630 
I got 2 more. 



 
698 
01:30:05.939 --> 01:30:10.380 
And if your phone number begins with 646, could you please identify 
yourself. 
 
699 
01:30:18.420 --> 01:30:29.850 
And my last 1 is 216, and I wonder Courtney, if there's confusion because 
what you're, you're giving the prefix, not the area code. 
 
700 
01:30:29.850 --> 01:30:37.289 
Yes, sorry I do apologize. It is the prefix because we have multiple 
phone numbers with the area codes are all the same. 
 
701 
01:30:40.170 --> 01:30:48.210 
This is Patrick and 4563. I'm I'm 1 of those that misunderstood. 
 
702 
01:30:48.210 --> 01:30:52.680 
Yep, I've got you down, Pat Thank you. 
 
703 
01:30:55.710 --> 01:31:06.479 
So, if anyone else has joined, just via the phone, if you could identify 
yourself okay. 
 
704 
01:31:06.479 --> 01:31:15.539 
Land will have to take that back and try and figure that out for the next 
meeting. 
 
705 
01:31:15.539 --> 01:31:29.725 
I don't want to take up too much time today, so thank you. Yeah, yeah and 
just just. So, that everyone's clear because we're doing this virtually. 
And because it's an open public meeting. We really do need to ensure 
that. 
 
706 
01:31:29.725 --> 01:31:37.494 
We have ad accurately documented who participated in these meetings. So 
so that's why we're trying to find it out. 
 
707 
01:31:38.484 --> 01:31:45.895 
So, if if you are a call in only person, and you did not identify 
yourself during. 
 
708 
01:31:46.229 --> 01:31:52.949 



Roll call, and we will need to figure out a way for you to get your name 
to. 
 
709 
01:31:52.949 --> 01:32:03.505 
To Courtney. Okay so we're getting to within 30 minutes of the close of 
our scheduled time together. 
 
710 
01:32:03.505 --> 01:32:14.845 
So I'm going to pause for just a minute before we move on to kind of our 
next item on the agenda. A couple people have kind of already gone there. 
 
711 
01:32:14.845 --> 01:32:27.324 
So, I'm hoping that we'll have another robust discussion with identifying 
who's who's interested in subcommittees or how we're going to how we're 
going to fill out our subcommittee's. 
 
712 
01:32:27.954 --> 01:32:35.755 
But before we do that, I just want to make sure that, as we wrap up the 
discussion of the various sub committees, if there are any. 
 
713 
01:32:36.059 --> 01:32:49.618 
Significant outstanding questions still out there about what the purpose 
of any of these particular subcommittees are that may impact your 
decision on where you might volunteer. I want to make sure that you have 
the chance to ask those questions. 
 
714 
01:32:58.828 --> 01:33:08.998 
Okay, I'm going to move on then that was several seconds of silence 
there. So. 
 
715 
01:33:08.998 --> 01:33:20.934 
Probably not as many as a therapist is supposed to tolerate in a session, 
but since this is a meeting, we'll just assume that questions have been 
answered and certainly we can always make ourselves available later. 
 
716 
01:33:21.173 --> 01:33:24.024 
If somebody has a specific question for us. 
 
717 
01:33:25.163 --> 01:33:38.123 
So, the next item on our agenda is we do want to try to identify members 
of this coalition to participate in the various sub committees. 
 
718 
01:33:39.173 --> 01:33:51.354 



And so I know that, at least a couple of people have indicated that they 
have an idea of where they would like to serve. I want to make sure that 
folks are aware. 
 
719 
01:33:51.384 --> 01:34:05.394 
You don't have to limit yourself to 1 subcommittee. If you really feel 
like, you've got something that you want to offer to multiple 
subcommittees, you are welcome to participate. But I also want to be 
respectful of. 
 
720 
01:34:06.418 --> 01:34:14.609 
The fact that you have many other things on your plates, probably as well 
and so on asking for. 
 
721 
01:34:14.609 --> 01:34:20.069 
Participation in multiple meetings over the course of the month of may 
not be. 
 
722 
01:34:20.963 --> 01:34:31.283 
Realistic this is Casey from again. I was just wondering what would be 
the best way to let, you know, which committees we want to be on. 
 
723 
01:34:32.184 --> 01:34:41.003 
Like, I know you had mentioned earlier that we were going to limit the 
use of the chat for those calling users. But how would it be best to let, 
you know. 
 
724 
01:34:41.399 --> 01:34:48.479 
What I'm thinking, if it doesn't get too chaotic, is is. 
 
725 
01:34:48.479 --> 01:34:52.979 
May either, we could just have people. 
 
726 
01:34:53.963 --> 01:35:08.184 
Announce their names and say what committee they would be on I could pull 
up the roster again, and we could kind of move through it that way to 
reduce people talking over each other. 
 
727 
01:35:08.543 --> 01:35:08.963 
On. 
 
728 
01:35:08.993 --> 01:35:23.724 



The other thing that I'm wondering is if we want to even before people 
kind of volunteer and say I want to be on this 1 or this 1, if we want to 
have some discussion I can't remember. 
 
729 
01:35:23.724 --> 01:35:32.484 
I think it was Megan. That said, we really need to make sure that we have 
call centers represented on every subcommittee. I think, that makes 
sense. 
 
730 
01:35:32.783 --> 01:35:41.394 
I had an earlier meeting with Christine Herman from today, and we're 
going to work to get a representative from. 
 
731 
01:35:42.474 --> 01:35:50.694 
It doesn't need from Christine on each committee so that we have Medicaid 
at the table because they're large. 
 
732 
01:35:51.029 --> 01:36:01.588 
Thunder, and and so there are lots of ways that there's just a lot of 
interplay between all of these things. So we want to make sure that we 
don't. 
 
733 
01:36:02.064 --> 01:36:05.634 
You know, get sideways with Medicaid and anything that we're doing. 
 
734 
01:36:06.684 --> 01:36:10.344 
There may be other types of representation as now that was saying, 
 
735 
01:36:10.344 --> 01:36:19.194 
we would want to see folks with that can bring that perspective of of the 
diversity equity inclusion, 
 
736 
01:36:19.194 --> 01:36:22.104 
racial justice to the various committees. 
 
737 
01:36:23.274 --> 01:36:34.014 
She mentioned statewide standards and community linkages being 
particularly important. I think public messaging is also a place where we 
need to make sure that our plan. 
 
738 
01:36:34.378 --> 01:36:42.779 
Um, is reaching all corners of the state and so that's yet another way. I 
think that we need to be thinking about. 
 



739 
01:36:42.779 --> 01:36:46.349 
Um, the D, I. R. J. work. 
 
740 
01:36:46.854 --> 01:36:53.033 
So, I'm open to suggestions here on what makes sense. 
 
741 
01:36:53.033 --> 01:37:01.974 
I don't want to put anybody on the spot and call on someone and make them 
volunteer to be on something, but I also don't want to create a lot of 
chaos. 
 
742 
01:37:02.219 --> 01:37:12.509 
This is now that I would, I'm always I'm always the order, so I would 
suggest you do the roll call. 
 
743 
01:37:12.509 --> 01:37:19.408 
And just everybody knows participation is voluntary. No one's expected to 
sign up for. 
 
744 
01:37:19.408 --> 01:37:23.338 
1 or more, you know, so. 
 
745 
01:37:23.338 --> 01:37:26.759 
That I think that's probably the best way to do it. That's my 
recommendation. 
 
746 
01:37:29.729 --> 01:37:33.029 
This is yeah, I would agree. This is Sam. 
 
747 
01:37:33.029 --> 01:37:36.328 
And I want to, they could just say, pass. 
 
748 
01:37:36.328 --> 01:37:40.259 
Yeah. Okay. All right well. 
 
749 
01:37:40.259 --> 01:37:46.408 
This is this is a quick logistics question also who's leading the 
subcommittees. 
 
750 
01:37:46.408 --> 01:37:50.189 
And if that's for a later discussion, just feel free to say, but. 
 



751 
01:37:50.189 --> 01:38:00.328 
Yeah, so so I think that what we will probably try to do is I'm going to 
make sure that we've got somebody from our internal team. 
 
752 
01:38:00.328 --> 01:38:14.069 
On each of the subcommittees, and we'll take that back to our internal 
meeting and we won't try to waste time. Everybody's time doing that 
today. But we'll make sure that somebody from. 
 
753 
01:38:14.069 --> 01:38:18.748 
Is there in more of a facilitator. 
 
754 
01:38:18.748 --> 01:38:25.498 
Type of role then necessarily having to lead it because I, I, I really do 
want this to. 
 
755 
01:38:25.498 --> 01:38:30.448 
To to be about the coalition members and not. 
 
756 
01:38:30.448 --> 01:38:35.698 
And so, you know, I would say that once the sub committees meet. 
 
757 
01:38:35.698 --> 01:38:46.644 
Um, if if it feels like, you know, naming a chair or Co, chairs is 
something that a subcommittee wants to do, think they're welcome to do 
that. 
 
758 
01:38:46.644 --> 01:38:54.503 
And our damage DHS staff will be there to facilitate support and lead 
discussion as we need to. But also. 
 
759 
01:38:55.349 --> 01:39:00.389 
Try to do a better job than I've done today of pulling back and letting 
other people talk. 
 
760 
01:39:01.529 --> 01:39:04.769 
Does that make sense? Yeah, thank you. 
 
761 
01:39:04.769 --> 01:39:13.769 
Okay, okay. So, as I said, I'm going to, I'm going to skip through and 
I'm going to start here. 
 
762 



01:39:13.769 --> 01:39:21.389 
With our statewide 911 administrator, Cindy are you still on. 
 
763 
01:39:21.389 --> 01:39:25.078 
And do you have interest in any of the committees. 
 
764 
01:39:29.578 --> 01:39:36.088 
May have lost Cindy. All right. 
 
765 
01:39:36.088 --> 01:39:42.238 
I'm gonna move on guys. Oh, sorry. Cindy was muted. Hold on just a 
moment. 
 
766 
01:39:42.238 --> 01:39:46.168 
Okay, but Cindy, you're unmuted now. 
 
767 
01:39:46.168 --> 01:39:54.269 
Thanks, I think we were really talking about 91 as a part of the state 
wide coverage committee subcommittee. 
 
768 
01:39:56.609 --> 01:40:02.399 
And I think it's, it's 911 is more listed in the community linkage. 
 
769 
01:40:02.399 --> 01:40:06.988 
Oh, okay. All right. That's fine. Okay. 
 
770 
01:40:11.009 --> 01:40:22.408 
All right, Christine, you're next. I know we've already talked about 
this, we're going to work together to find somebody to be on each of the 
committees. Do you want to say anything more at this point, or. 
 
771 
01:40:24.269 --> 01:40:28.109 
Last for as well. 
 
772 
01:40:32.668 --> 01:40:36.599 
Okay here I was just double muted. I apologize. Okay. 
 
773 
01:40:36.599 --> 01:40:43.349 
If you will just hold a seat for us, that would be good. I will tell you 
who the identities are later. Okay. 
 
774 
01:40:45.208 --> 01:40:52.048 



All right, I Ashley was not here when I did role. I don't know if she 
joined late. 
 
775 
01:40:52.048 --> 01:40:55.109 
Silence. 
 
776 
01:40:56.788 --> 01:41:03.509 
When you're talking about actually, Baker, she is on the ones on. 
 
777 
01:41:03.509 --> 01:41:08.729 
No, I was actually talking about Ashley Theo from department of public 
health. 
 
778 
01:41:08.729 --> 01:41:13.618 
Thank you Jennifer Martin from department of public health. 
 
779 
01:41:13.618 --> 01:41:18.118 
Yes, I was thinking. 
 
780 
01:41:18.118 --> 01:41:22.529 
Sorry make sure I use the right name. The public's messaging. 
 
781 
01:41:22.529 --> 01:41:25.948 
Okay. 
 
782 
01:41:27.298 --> 01:41:33.298 
All right, we're moving on to the call centers, Kathy Carrie. 
 
783 
01:41:33.298 --> 01:41:38.399 
I'd be interested in either the statewide coverage and, or the, the 
standards. 
 
784 
01:41:40.798 --> 01:41:46.229 
Okay, uh, Patrick tombrowski. 
 
785 
01:41:46.229 --> 01:41:52.859 
Yeah, that'd be interested in either standards or community linkage. 
 
786 
01:41:59.399 --> 01:42:04.288 
Okay, Sam Johnson. 
 
787 



01:42:04.288 --> 01:42:09.208 
Yeah, hi, I would be willing through statewide coverage or community 
linkage. 
 
788 
01:42:16.139 --> 01:42:21.838 
Diana, I heard your voice a minute ago. 
 
789 
01:42:21.838 --> 01:42:29.099 
Yeah, I'm interested in being on the statewide coverage and when I 
actually have 4 colleagues. 
 
790 
01:42:29.099 --> 01:42:35.819 
So would like to be on the other I think the only 1 we're won't have 
anybody on right now is probably. 
 
791 
01:42:37.529 --> 01:42:51.719 
I heard public messaging, I didn't hear the rest of it and it sounds like 
you're going to have multiple. Does it nice? So, maybe it's easier for me 
to follow up with you through email with that template. 
 
792 
01:42:52.948 --> 01:42:55.948 
All right. Megan Redman. 
 
793 
01:42:58.288 --> 01:43:03.179 
I'd be interested in the statewide coverage and statewide standards. 
 
794 
01:43:04.198 --> 01:43:07.649 
Thank you. 
 
795 
01:43:07.649 --> 01:43:19.529 
Right. Kevin Richardson, I'd be interested in statewide standards, 
community linkage and potentially statewide coverage as well. 
 
796 
01:43:24.538 --> 01:43:28.378 
Okay. 
 
797 
01:43:28.378 --> 01:43:33.479 
Shrill and Ward are you still on. 
 
798 
01:43:33.479 --> 01:43:37.889 
Well, maybe she yes, I am standards. Okay. 
 
799 



01:43:40.738 --> 01:43:47.908 
Dentist standards and linkage and would likely be a designated. 
 
800 
01:43:47.908 --> 01:43:52.019 
Okay. 
 
801 
01:43:53.099 --> 01:43:59.488 
And I don't think Heather was able to join us. She wasn't here when I did 
roll call, as she joins sense. 
 
802 
01:44:00.658 --> 01:44:05.128 
Other abdominal. All right, I'll follow up with her. 
 
803 
01:44:05.128 --> 01:44:15.448 
French standard, and it's contingent upon something and if it's all 
right, I'll email you that information. 
 
804 
01:44:15.448 --> 01:44:19.828 
Okay, that's fine. Surely Davis. 
 
805 
01:44:19.828 --> 01:44:30.118 
Public message you please Chris store. 
 
806 
01:44:36.689 --> 01:44:44.038 
Thinking back maybe he wasn't here when we did roll. All right, Jim. 
 
807 
01:44:44.038 --> 01:44:47.788 
On community linkage, please. 
 
808 
01:44:47.788 --> 01:44:56.279 
And statewide standards, and Leon, if there's need for more folks in 
public messaging, I can probably have a designee there. 
 
809 
01:44:56.279 --> 01:44:59.969 
Okay, thank you. 
 
810 
01:44:59.969 --> 01:45:04.198 
All right. 
 
811 
01:45:04.198 --> 01:45:15.748 
Steve Moore, I will work on the funding mechanism and in addition Dr 
Patel from will work on the statewide standards. 



 
812 
01:45:20.849 --> 01:45:25.529 
Okay, Josh Evans. 
 
813 
01:45:27.418 --> 01:45:35.698 
Hi, still here, you know what I'm standard seems appropriate, um, given 
the membership, but because also nobody's mentioned funding mechanisms. 
 
814 
01:45:35.698 --> 01:45:39.328 
I'll throw my head and all right. 
 
815 
01:45:41.609 --> 01:45:54.719 
seeba Blanca I think you and Michelle are both here so we'll go. 1st we 
are so funding and at community linkage for me. 
 
816 
01:45:54.719 --> 01:46:00.748 
All right Michelle, statewide coverage and statewide standards, please. 
 
817 
01:46:00.748 --> 01:46:06.359 
Okay. 
 
818 
01:46:08.878 --> 01:46:19.139 
I keep losing my place when to Casey. Hi. Can I please me on the state? 
Wide coverage and the community linkage please. 
 
819 
01:46:22.798 --> 01:46:28.679 
You certainly may. Okay, David Berkey. 
 
820 
01:46:31.559 --> 01:46:34.708 
Statewide coverage, thank you. 
 
821 
01:46:34.708 --> 01:46:41.368 
The last. 
 
822 
01:46:41.368 --> 01:46:44.849 
Standards and funding please. 
 
823 
01:46:51.628 --> 01:46:54.779 
Okay, Matt Richards. 
 
824 
01:46:54.779 --> 01:46:59.429 



Community linkage. Thank you. I was going to. 
 
825 
01:46:59.429 --> 01:47:03.929 
Predict that all right. 
 
826 
01:47:03.929 --> 01:47:07.498 
Is I can't remember if J Stapleton is here also are not. 
 
827 
01:47:07.498 --> 01:47:11.639 
I'm here I'll do community as well. Please. Thanks. Okay. 
 
828 
01:47:17.878 --> 01:47:23.908 
Tiffany Nicholson don't remember her being here and Tiffany is. 
 
829 
01:47:23.908 --> 01:47:28.469 
Is present and would like to volunteer for the community linkage. 
 
830 
01:47:28.469 --> 01:47:36.958 
Okay. 
 
831 
01:47:36.958 --> 01:47:40.439 
Okay, did Don was Don ever able to join us? 
 
832 
01:47:46.378 --> 01:47:52.349 
I believe so, let me see if he is so on. 
 
833 
01:47:53.878 --> 01:48:00.238 
No, I believe he had to hop off already. Okay. Fire. And are you still 
here? 
 
834 
01:48:05.399 --> 01:48:12.389 
I'll follow up with them, because I'm pretty sure we'll put them in 
community linkage, given the law enforcement. 
 
835 
01:48:12.389 --> 01:48:22.408 
Representation, but they may want something else as well. So I'll follow 
up with Stanley Louie. 
 
836 
01:48:22.408 --> 01:48:26.668 
Community linkage and statewide coverage. 
 
837 



01:48:31.618 --> 01:48:35.729 
And Kim Brian. 
 
838 
01:48:35.729 --> 01:48:40.559 
Hi, um, I would like community language. 
 
839 
01:48:40.559 --> 01:48:44.609 
Public messaging and funding, please. 
 
840 
01:48:46.168 --> 01:48:55.823 
Okay all right so got a good list of volunteers here. 
 
841 
01:48:56.184 --> 01:49:01.314 
What what I will do with this now, is I will. 
 
842 
01:49:02.873 --> 01:49:16.404 
Make a much better list than my scribbles on my notebook and send it out 
to make sure that I've gotten things. Correct for those of you that we're 
going to have a designee. 
 
843 
01:49:17.394 --> 01:49:24.384 
We'll we'll follow up and make sure that we get the right people and the 
right lists and Courtney and I, together will work on building some. 
 
844 
01:49:24.689 --> 01:49:35.069 
Subcommittee lists as well to make it easier to kind of sort through 
information that way as well. And we will. 
 
845 
01:49:35.069 --> 01:49:46.769 
Help facilitate, getting some meetings scheduled in the next couple of 
weeks. I'm thinking that probably we'll try to schedule sub committee 
meetings. 
 
846 
01:49:46.769 --> 01:49:50.488 
A couple of weeks apart from this meeting. So, like, 2nd, week of. 
 
847 
01:49:50.488 --> 01:50:02.038 
June and July, and August is most likely when we'll try and target those 
meetings to occur, but also understanding that some of you may be doing 
multiple meetings. So we'll try to not. 
 
848 
01:50:02.038 --> 01:50:09.628 



Not overload any particular day, but that that way, we'll kind of balance 
it out a little bit better. I think. 
 
849 
01:50:09.628 --> 01:50:12.958 
All right, so Courtney get. 
 
850 
01:50:12.958 --> 01:50:21.059 
Go ahead, the comment if call center representation is needed anywhere 
else please let Kathy Carey. Know and. 
 
851 
01:50:21.059 --> 01:50:26.279 
They may be able to identify does it needs? Okay. 
 
852 
01:50:37.259 --> 01:50:49.194 
Okay all right so next on the agenda is any new business. So, again, 
following open meetings protocols. 
 
853 
01:50:49.524 --> 01:51:01.253 
If there's anything that members of the coalition would like to have us 
add to our agenda for next month, specifically that we haven't already 
kind of talked about. 
 
854 
01:51:01.253 --> 01:51:16.163 
As far as the organization of these meetings goes. Now would be the time 
to ask us to add that to the agenda and then we can, we can do that and 
be consistent with the rules that we need to follow. 
 
855 
01:51:26.963 --> 01:51:39.863 
Okay, then just for clarity, we will be planning for the next coalition 
meeting. We'll kind of follow similar format in terms of we'll have our. 
 
856 
01:51:42.173 --> 01:51:50.873 
Our introduction, roll, call stuff, we'll provide you with any specific 
updates that we've received since our last meeting. 
 
857 
01:51:51.083 --> 01:51:55.344 
And then we will spend the rest of our time, 
 
858 
01:51:56.333 --> 01:52:07.884 
kind of with subcommittee report outs discussion amongst the whole 
Coalition for any specific things that the subcommittee wants to bring 
forward for coalition. 
 
859 



01:52:08.729 --> 01:52:22.859 
Consideration so that moves us to public comment. I, I don't know how 
many members of the public that aren't coalition members. We may have 
here that may want to provide any. 
 
860 
01:52:22.859 --> 01:52:26.248 
Input at this time, but this is your. 
 
861 
01:52:26.248 --> 01:52:27.594 
Your chance to do that 
 
862 
01:52:46.613 --> 01:52:51.293 
Courtney I just wanted to check in with you make sure there's nobody 
trying to get unmuted or anything. 
 
863 
01:52:51.868 --> 01:52:55.198 
Okay, this is amber smoke. Can you hear me. 
 
864 
01:52:55.344 --> 01:52:59.573 
Oh, yes, yeah, the 1 quick thing 1st of all. 
 
865 
01:52:59.963 --> 01:53:12.234 
My name is amber smock I am with access within the disability group in 
Chicago, and I just want to make a comment specifically about depth 
access to mental health services to 98. 
 
866 
01:53:12.264 --> 01:53:20.304 
so, just to be clear, I'm really happy to hear that is working on text, 
chat regulations. 
 
867 
01:53:20.604 --> 01:53:31.014 
And my understanding is that was not something that the FCC originally 
thought about so that it took some work to make that start happening. So 
that's really good. 
 
868 
01:53:31.014 --> 01:53:38.783 
But there's still a lack of decision on exactly how people who require 
American sign language access, 
 
869 
01:53:38.783 --> 01:53:39.354 
who, 
 
870 
01:53:39.743 --> 01:53:40.764 



in places, 
 
871 
01:53:40.764 --> 01:53:47.694 
how is it that they're gonna connect to 98 and my understanding is that 
the National Association of the doubt, 
 
872 
01:53:47.694 --> 01:53:48.293 
but you're recommending that, 
 
873 
01:53:48.293 --> 01:53:53.094 
rather than getting directed to 9, 
 
874 
01:53:53.094 --> 01:53:53.394 
1, 
 
875 
01:53:53.394 --> 01:53:53.873 
1 or. 
 
876 
01:53:56.274 --> 01:54:08.064 
Mental Health services that are not familiar, but serving deaf people in 
itself that those deaf people be connected with organizations that are 
fluent and and are familiar with mental health supports. 
 
877 
01:54:08.514 --> 01:54:18.804 
So that I just wanted to bring up that that was important for deaf 
persons. And I'm happy to follow up and talk more about that later, but I 
just wanted to raise it as a point. 
 
878 
01:54:22.163 --> 01:54:35.543 
Okay, thank you. Amber. I think that's a really important thing and I 
don't want to overlook it. I'm wondering back to our discussion of the 
subcommittees. So there's specific subcommittee that you think. 
 
879 
01:54:35.849 --> 01:54:46.769 
We need to make sure that we have that discussion in, because I'm 
wondering if we ought to include you as a member of 1 of 1 or more of our 
sub committees or someone that you might recommend. 
 
880 
01:54:46.769 --> 01:54:52.259 
I can also work with our statewide, deaf and hard of hearing coordinator. 
 
881 
01:54:52.259 --> 01:54:57.748 
Just seeing Williams, but we'd love to have some community. 



 
882 
01:54:57.748 --> 01:55:08.033 
Involvement this is Apple. I mean, it may make sense to involve the, um, 
the executive director of the Illinois, deaf and hard of hearing 
commission. 
 
883 
01:55:08.033 --> 01:55:17.363 
His name is we, let's talk a little bit more about it off list, but thank 
you for making that clear. 
 
884 
01:55:17.668 --> 01:55:23.009 
Okay, sounds good. 
 
885 
01:55:24.298 --> 01:55:29.639 
I'm sorry, go ahead. I talked to, you. 
 
886 
01:55:30.113 --> 01:55:33.444 
No, I think we just started at the same time. Leanne. This is French. 
 
887 
01:55:33.743 --> 01:55:34.434 
I was just, 
 
888 
01:55:34.463 --> 01:55:35.033 
I actually, 
 
889 
01:55:35.033 --> 01:55:37.253 
before amber even commented when, 
 
890 
01:55:37.283 --> 01:55:37.974 
when the, 
 
891 
01:55:38.543 --> 01:55:42.083 
when the recommended subcommittees were rolled out, 
 
892 
01:55:42.083 --> 01:55:45.533 
I'm just wondering even if diversity equity, 
 
893 
01:55:45.564 --> 01:55:46.854 
accessibility, 
 
894 
01:55:46.884 --> 01:55:48.984 



inclusion and racial justice. 
 
895 
01:55:49.404 --> 01:55:52.884 
I'm wondering if if that committee could could just. 
 
896 
01:55:53.279 --> 01:56:08.064 
Just include that and racial justice as well as just including the deaf 
and hard of hearing community needs and and across the board and all 
discussions. Thank you. 
 
897 
01:56:11.458 --> 01:56:25.524 
Okay, thanks. So so just a reminder that the diversity equity inclusion, 
racial justice, that is a topic that we're asking each of the 
subcommittees to and to potentially consider. So, I think so. 
 
898 
01:56:25.524 --> 01:56:28.224 
I think what you're recommending is that we include. 
 
899 
01:56:28.529 --> 01:56:35.488 
Um, kind of consideration deaf and hard of hearing all the issues that 
Andrea brought forth. 
 
900 
01:56:35.488 --> 01:56:40.769 
As another list, for each of our subcommittee's potentially to address. 
 
901 
01:56:40.769 --> 01:56:53.429 
This is a J, both both both I would I would look at the name of that 
committee to include the AI and racial justice and also. 
 
902 
01:56:53.429 --> 01:56:57.599 
As we said earlier across the board in all discussions. 
 
903 
01:56:57.599 --> 01:57:08.128 
Thank you. Okay. All right. Do you want the other members of the public 
that would like to comment. 
 
904 
01:57:17.698 --> 01:57:25.769 
Courtney, I'm not sure if that was just feedback or if somebody else was 
trying to talk as I was talking, I heard something came over my speaker. 
 
905 
01:57:28.319 --> 01:57:33.929 
I'm not sure either. I'm not receiving any messages that anyone is having 
a difficult time. 



 
906 
01:57:33.929 --> 01:57:40.408 
Unmuting, but I also couldn't tell where that feedback was coming from. 
 
907 
01:57:41.094 --> 01:57:47.993 
Okay plan. Hey, this is Manny. That was me I just wanted to piggyback on 
what amber's saying. 
 
908 
01:57:47.993 --> 01:57:58.134 
I think that deaf and hard of hearing would put a key component the sub 
committee as well as just that did mentioned something regarding the deaf 
and hard of hearing. 
 
909 
01:58:00.448 --> 01:58:11.009 
Okay, thanks, Lenny. All right. So last call for any members of the 
public, I would like to comment. 
 
910 
01:58:21.059 --> 01:58:25.588 
Okay, then and our next meeting of the coalition. 
 
911 
01:58:25.588 --> 01:58:29.128 
Will be the 4th Tuesday in June. 
 
912 
01:58:29.128 --> 01:58:32.458 
130 to 330. 
 
913 
01:58:32.573 --> 01:58:43.524 
And then, in the meantime, we'll be doing some work to get our 
subcommittees organized and reach out to get those on the schedule as 
well. 
 
914 
01:58:43.524 --> 01:58:58.163 
Thank you all so very much for very robust discussion for being willing 
to volunteer to work with us on all of this work and wish you all at a 
great holiday weekend coming up. 
 
915 
01:58:58.498 --> 01:59:04.408 
Have a good evening. Thanks plan. Thanks. Bye. Bye. 
 
916 
01:59:04.408 --> 01:59:07.979 
Bye bye. Bye. Bye take care. Thank you. 
 
 


