
TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH SERVICES): 
     
  YOU ARE INVITED !!!!! 
 
This call is for you!  Specific information relative to consumers of 
mental health services!  This call is uniquely and specifically 
designed to provide education and support for all consumers of publicly 
funded mental health services in Illinois. 
 
This is your opportunity to 
 - receive information directly from the Division of Mental Health 
 - ask your questions directly 
 - express your thoughts, concerns, comments, and suggestions directly 
 
PLEASE NOTE:  Staff are welcome to listen in as well.  However, the 
primary purpose of the call is to ensure that consumers have an 
opportunity to receive information, ask questions, and provide input.  
 
 
CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN 
 
Please plan to join in on September 24th for the next Consumer 
Education and Support Statewide Call-In.  To reduce the cost, please 
gather and dial-in together.  Remember to provide the moderator with 
your name, the agency you are representing (if applicable), and the 
number of persons listening in from your location.   
 
 
DATE:  September 24th, 2009 
 
TIME:  10:00am - 11:30am  [Note: Please dial in no earlier than 9:45am, 
per audioconferencing regulations] 
 
TOPIC:  "Empower Yourself With WRAP (Wellness Recovery Action Plan)" 
 
SPEAKERS:  Nanette Larson, Virginia Goldrick, Darlene McGary, Eldon 
Wigget (DHS/Division of Mental Health) 
 
HANDOUTS:  The following materials for the 9/24/09 Statewide Call-In 
are attached: 
 
1) Consumer Education. Empower Yourself with WRAP.pdf (powerpoint 
slides in pdf document) 
 
2) Sign-In Sheet (for CEU's) 
 
3) CEU protocol & FAQ's for consumer education calls (NEW!) 
 
HOW TO PARTICIPATE: 
 
Primary Dial-In:  1- 888-790-1865 
 
 
Please be prepared to provide the following information to gain access 
to your audio conference call: 
 
Passcode:           "Recovery" 



 
Meeting Title:      Consumer Education and Support 
 
You will be on hold with music until the host opens the conference 
call.  If you have any questions or require additional assistance, 
please press "0" from your phone during the audio conference. 
 
As a courtesy to others and to improve sound quality, please mute your 
phone when not speaking. 
 
 
 
 
*************************************************** 
Nanette V. Larson 
Director, Recovery Support Services 
DHS/Division of Mental Health 
5407 N. University Street 
Peoria, Illinois  61614 
 
Phone:  (309) 693-5228 
Fax:       (309) 693-5101 
E-Mail:   Nanette.Larson@illinois.gov 
 
************************************************** 
 
 





CEU PROTOCOL FOR THE DMH STATEWIDE CONSUMER EDUCATION CALLS


1. FAX your CEU sign-in sheets after the call to:
Josephine Brodbeck, 309-693-5101.


2. Sign-in sheets cannot be accepted until after the call has occurred, so if you have
already faxed in your attendance, this will have to be done again after we adjourn.


3. Be sure to print your name, as it is difficult to read some signatures.  This will cut down
on requests for corrections.


4. Be sure to include a contact person and address for your site.  We have received some
sign-in sheets without addresses on them, and when this occurs, no certificates are
mailed.  If you want to receive a certificate, you must include an address where it is to
be sent.


5. Your name must be on the sign-in sheet.  If a person's name is not on the sign-in sheet,
the person cannot be issued a certificate.  We cannot accept phone calls or e-mails
telling us that you forgot to sign the sheet.


6. Sign-in sheets must be received within 7 business days after the call.  If the sign-in
sheet is not received within 7 business days after the call, the sign-in sheet cannot be
accepted.  The only exception to this rule is if you are able to provide proof, such as a
fax confirmation sheet.


FREQUENTLY ASKED QUESTIONS


What are CEU’s?  CEU’s are ‘Continuing Education Units.’  


Why are CEU’s important?  CEU’s are important for you if you already have your Certified
Recovery Support Specialist (CRSS) credential or if you are trying to get your CRSS.  These
are education hours that count toward the 100 hours of required training and education when
applying for your CRSS, and they are specific to the CRSS domains.  


What should I do with the CEU certificates I receive in the mail?  Be certain to keep track
of your sign-in sheets.  Keep them all organized in a file and don’t loose them.


What if I don’t want or need CEU’s?  Will I receive a separate Attendance Certificate?  
The Certificate you receive in the mail serves as either or both an Attendance record for your
own use or for CRSS CEU collection purposes.  Therefore, only one Certificate will be sent to
you, for whatever purpose you wish.
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“Empowerment is Mine in 2009!” 


Empower Yourself With WRAP!


Consumer Education and 
Support Statewide Call-In: 
September 24, 2009
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Welcome!


Thank you for joining today’s call!


Instructions for CEU’s for today’s call
– Fax Sign-In Sheets to:


Josephine Brodbeck, FAX (309) 693-5101 


Date and Topic for Next Call-In
– January 28, 2010 – Topic To Be Determined


Email Your Feedback: ILEmpowerment@valueoptions.com


2


Objectives for Today’s Call


We will review the foundational principles of 
recovery


We will learn the seven parts of a Wellness 
Recovery Action Plan (WRAP)


We will briefly discuss the process involved in 
becoming a certified WRAP Facilitator 
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Guidelines for Today’s Call


All Speakers Will Use Person-First Language


All Acronyms Will Be Spelled Out and Defined


Diverse Experiences Will Be Heard and 
Validated
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Meet the Presenters


Nanette Larson, Director of Recovery Support Services


Virginia Goldrick, Recovery Support Specialist


Darlene McGary, Family Consumer Specialist


Eldon Wigget, Recovery Support Specialist


DHS/Division of Mental Health, 
Office of Recovery Support Services
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A Story of Empowerment 


Darlene & Shannon 
McGary
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Principles of Recovery


Hope


Personal Responsibility


Support


Principles of Recovery - continued


Education


Self-Advocacy


Spirituality


Wellness Recovery Action Plan 
(WRAP): A Self-Directed Service


The individual designs, directs and owns the 
WRAP plan
By definition, the recovery process must be 
self-directed by the individual
The individual defines his or her own life goals 
and designs a unique path towards those goals
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Parts of a Personal WRAP Plan


Wellness Toolbox
At My Best / Daily Maintenance
Triggers/Action Plan


Parts of a Personal WRAP Plan


Early Warning Signs/Action Plan
Things Breaking Down/Action Plan
Crisis Planning
Post-Crisis Planning


Wellness Toolbox


Many, many things I can do to be well and stay 
well
I can do these things any time, or never
What goes in MY toolbox may or may not go in 
yours
I can keep adding to the list as long as I’d like







5


At My Best


A “picture” of me at my very best, in regard to 
the situation I am writing this WRAP for
A clear description of me when things are 
really going well
Gives me a goal, so I know what I am working 
toward


Daily Maintenance Plan


Developed from tools in the wellness toolbox
A distinct list of items I do EVERY DAY to keep 
me AT MY BEST
– Start with a maximum of 3-5 items; may increase 


over time
These items are those which, if I do NOT do 
them, my wellness may be compromised
– Ask yourself: “And if I don’t do this…?”


Triggers, and an Action Plan


Events or circumstances that may compromise my 
wellness if I don’t respond to them
Identify:


– “Events or circumstances” – this can be just about anything
– What are they for ME, in regard to the WRAP I am working on?


Action planning is empowering
– “If I don’t respond to them” – this means that I CAN respond to 


them 
– First I must develop an Action Plan!
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Early Warning Signs, 
and an Action Plan


Subtle signs of change, that only I notice, that 
indicate to me that I may need to take some 
further action


When Things Are Breaking Down, and 
an Action Plan


Sometimes referred to as “Things Are Getting 
Worse”
In this stage, things are getting even worse, 
and other people are beginning to notice, but I 
am still able to take action on my own behalf


Crisis Planning


A crisis is defined as a situation in which I can 
no longer take care of myself, and others will 
need to take over responsibility for my care
– Much like an advance directive, the crisis plan 


allows me to participate in the decision-making 
process, even when I am not capable of being the 
person making the decisions
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Crisis Planning


I write the crisis plan when I am well
To instruct others about how to care for me 
when I am not well
– Similar to an advance directive, but not a legal 


document
– Allows me to participate in the decision-making 


process, even when I am not capable of being the 
person making the decisions


Post-Crisis Planning


Planning for life after a crisis is the first step to 
ensuring successful recovery
– Identify: 


What will make my life more manageable after the crisis 
has passed?


– Plan: 
What steps can I take to get myself slowly on the road to 
recovery?


WRAP is a Lifestyle


Writing a WRAP plan is more than a one-time 
occurrence
– The WRAP plan itself is a dynamic document
– Ever-changing to fit my personal needs and 


experiences
A WRAP Lifestyle is living each day with
– A sense of hope, personal responsibility and self-


awareness, 
– A willingness to seek out support when needed
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How Can I Become a Certified 
WRAP Facilitator?


WRAP Facilitator’s Training events are held 
twice a year in Illinois
– Dec ’09: Central Illinois
– May or June ’10: Chicago


Who Can Apply to Become a 
Certified WRAP Facilitator?


Any individual who has attended an 
introduction or orientation to WRAP or 
completed WRAP classes
AND who has written a personal WRAP plan
Any individual = From anywhere in the state
Any individual = Staff, consumer, family 
member or advocate


Where Can I Find More Information?


• Mary Ellen Copeland’s website: 
www.mentalhealthrecovery.com


• Find a WRAP Class Near You! 
www.illinoismentalhealthcollaborative.com/spotlight/wrap.h
tm


• Article on WRAP Research Findings: 
www.illinoismentalhealthcollaborative.com/news/WRAP_In
itial_Research_Findings.pdf


• Call the Warm Line 
- 1 (866) 359-795324
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Guidelines for 
Questions And Answers


All Speakers Will Use Person-First Language
All Acronyms Will Be Spelled Out and 
Defined
Diverse Experiences Will Be Heard and 
Validated
Limit to One Question per Person, then Pass 
to the Next Person
Saying “Thank You” Indicates You Are 
Finished With Your Question25


Thank You!


Written Questions Can Be Sent To:


– WRAP questions:
Nanette Larson, Director of Recovery Support 
Services, DHS/Division of Mental Health
E-mail: Nanette.Larson@Illinois.gov
FAX: (309) 693-5101


- Comments, questions, feedback, suggestions on the 
statewide consumer education calls: 
ILEmpowerment@valueoptions.com26








Program Name:   Consumer Education & Support Statewide Call-In            Program Number:      8825   
Title:   “Empower Yourself Through WRAP”                                                                                                                                                                      
Date:   September 24, 2009                                                                                                                                                                                               
Sponsor:   Division of Mental Health                                                                                                                                                                                        
Instructors:   Nanette Larson, BA, CRSS; Eldon Wigget, CRSS; and Virginia Ph.D., CRSS                                                                                                     
Location:   Teleconference                    Time:      10:00 a.m. - 11:30 a.m.                       CEUs Available:     1.5  hours  


*** LICENSE # MUST BE PRESENT TO RECEIVE CEU’S ***


Name - Please Print Work Site or Job
Location


Job Title License #   & Type Home Address
(for CEU’s)


RETURN CERTIFICATES TO (Name):


RETURN CERTIFICATES TO (Address):


After the Call-In, please fax this completed form to:  Josephine Brodbeck, (309) 693-5101
(Sign-In Sheets received before the Call-In will not be accepted)


If a person’s name is not on the sign-in sheet, the person cannot be issued a certificate. 
If the sign-in sheet is not received within 7 business days after the call, the sign-in sheet cannot be accepted.





