Communication Alert:

TO ALL PERSONS LIVING WITH MENTAL ILLNESSES (CONSUMERS OF MH

SERVICES):

   YOU ARE INVITED !!!!!

This call is for you!  Specific information relative to consumers of mental health services!  This call is uniquely and specifically designed to provide education and support for all consumers of publicly funded mental health services in Illinois.

This is your opportunity to

  - receive information directly from the Division of Mental Health

  - ask your questions directly

  - express your thoughts, concerns, comments, and suggestions directly

PLEASE NOTE:  Staff are welcome to listen in as well.  However, the primary purpose of the call is to ensure that consumers have an opportunity to receive information, ask questions, and provide input. 

CONSUMER EDUCATION AND SUPPORT STATEWIDE CALL-IN

Please plan to join in on July 23rd for the next Consumer Education and Support Statewide Call-In.  To reduce the cost, please gather and dial-in together.  Remember to provide the moderator with your name, the agency you are representing (if applicable), and the number of persons listening in from your location.  

DATE:  July 23rd, 2009

TIME:  10:00am - 11:30am  [Note: Please dial in no earlier than 9:45am, per audioconferencing regulations]

TOPIC:  "Empower Yourself With Your Doctor"

SPEAKERS:  Delores (first-person storyteller); Dr. Peter Alahi, Nanette Larson, Cindy Mayhew and Eldon Wigget (DHS/Division of Mental Health)

HANDOUTS:  The following materials for the 7/23/09 Statewide Call-In are attached:

1) Consumer Education. Empower Yourself with Your Doctor.pdf (powerpoint slides in pdf document)

2) Sign-In Sheet (for CEU's)

3) Moderated Conference Call Instructions (revised)

HOW TO PARTICIPATE:

Primary Dial-In:     1-888-323-9807

Please be prepared to provide the following information to gain access to your audio conference call:

Passcode:           "Recovery"

Meeting Title:      Consumer Education and Support

You will be on hold with music until the host opens the conference call.  If you have any questions or require additional assistance, please press "0" from your phone during the audio conference.

As a courtesy to others and to improve sound quality, please mute your phone when not speaking.

***************************************************

Nanette V. Larson

Director, Recovery Support Services

DHS/Division of Mental Health

5407 N. University Street

Peoria, Illinois  61614

Phone:  (309) 693-5228

Fax:       (309) 693-5101

E-Mail:   Nanette.Larson@illinois.gov
**************************************************
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PROGRAM
NAME:


Consumer Education & Support Statewide Call-In PROGRAM
NUMBER:


8825


TITLE: “Empower Yourself with Your Doctor”


DATE: March 26, 2009


SPONSOR: DHS Division of Mental Health


INSTRUCTORS: Peter Alahi, MD; Nanette Larson, BA, CRSS;  and Cindy Mayhew,
BA, CRSS


CEUs AVAILABLE: 1.5


LOCATION: Teleconference TIME: 10:00 am - 11:30 am


Name - Please Print Job Title Type and License / Certification #


RETURN CERTIFICATES TO (Name):


RETURN CERTIFICATES TO (Address):


After the Call-In, please fax this completed form to:  Josephine Brodbeck, (309) 693-5101
(Sign-In Sheets received before the Call-In will not be accepted)
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“Empowerment is Mine in 2009!” 


Empower Yourself with Your Doctor


Consumer Education and 
Support Statewide Call-In: 
March 26, 2009
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Welcome!


Thank you to all who have joined in for today’s 
call!


Instructions for CEU’s for today’s call
– Fax Sign-In Sheets to:


Josephine Brodbeck, FAX (309) 693-5101


Date and Topic for Next Call-In
– April 30, 2009 – Empower Yourself with Work!
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Objectives for Today’s Call


You will learn the importance of mutual understanding to 
develop a working relationship with your doctor. 
You will learn some tips on how to prepare for a meeting 
with your doctor. 
You will learn the limits under which both of you may be 
working.
You will learn about resources and tools available to help 
you play a more active role in your treatment.
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Guidelines for Today’s Call


All Speakers Will Use Person-First Language


All Acronyms Will Be Spelled Out and Defined


Diverse Experiences Will Be Heard and 
Validated
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Meet the Presenters


Peter Alahi, MD , Regional Clinical Director
DHS / Division of Mental Health; 
University of Illinois College of Medicine


Delores Ele, Editor in Chief
Recovery Times Newsletter


Nanette Larson, Director of Recovery Support Services
DHS / Division of Mental Health


Cindy Mayhew, Recovery Support Specialist
DHS / Division of Mental Health    
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A Story of Empowerment 


Delores Ele
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Building Relationship with Your 
Doctor


Mutual Understanding 


Active Participation


Open  & Honest Communication


Differing Views On Recovery


CONSUMER
Getting the most out of 
life
Getting better
Living, learning, and 
participating fully in our 
community
Actively involved in 
treatment plan


DOCTOR
Reduce symptoms through 
medication
Getting better is getting 
stabilized so one can live 
their life. 
Active involvement is taking 
medication as prescribed 
and accurate reporting on  
symptoms & side effects


Different Areas of Expertise


Consumer
Your life experiences
Living in your body
Your thoughts, feelings, and 
sensations
History with different 
treatments
How prescribed medicine 
makes you feel 
What helps and what doesn’t


Doctor
Medical school training 
Diagnoses
Prescribing safe and 
effective treatments
Monitoring side effects 
Coordinating other 
specialist services
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Different Responsibilities


Consumer 
Discuss concerns and needs
Keep records
Report changes
Report serious side effects 
Share in decision making
Follow agreed upon treatment 
plan


Doctor
Listen to concerns and needs 
of the consumer 
Provide medical expertise
Diagnose condition
Develop treatment plan with 
consumer
Discuss side effects 
Coordinate specialists


Different Kinds of Prescribing 
Clinicians In Illinois


Physicians
Nurse practitioners
Physician’s Assistants


Meeting with a Prescriber:
Key Points


Set goals for the meeting
Prioritize
Be aware of your expectations
Be prepared
Write things down
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Knowledge=(Em)power(ment)


Medication:
– Names, dosages, what they are supposed to do, side 


effects, improvement, missed dosages, can you afford 
it?Over the counter and herbals, too. Drug allergies and 
lab tests.


Improvement: What’s better exactly? What do trusted others 
say? Can you get better still?


Knowledge=(Em)power(ment)


Worsening: What is worse exactly?


Side Effects :
– type, severity, when started?


Street Drug and Alcohol Use:
-how much, how often, do you stop medication because of?


Self Awareness: 
Right before the Meeting


Do keep your appointments or call and cancel if 
needed.
What kind of Mood are you in? Happy, mad, silly, 
sad, nervous.
Why?
Anger=unmet expectation. What’s the expectation? 
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During the Meeting


Do you have your goals? 
Do you have your data?
Do you need a support/advocate/translator?
What kind of mood are you in? Happy, nervous, 
mad? Why?


During the Meeting


“Spend 10% of time on problem, 90% on solution.”


Address your main concerns.


Listen to what is being suggested.


Ask questions.


Be aware of time limits and if running out how to follow up. 
Tell prescriber if you need more time. 


During the Meeting


Is understanding and joint decision making 
occurring? If not, why not?*
Is there a  mutual understanding of 
improvement/side effects to look for?
How will this be monitored?
Ask for written information.


*Psychosis may sometimes prevent optimal joint decision 
making.
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Follow Up


Did I go over everything I wanted?
– If not, how to get the information I want: internet, peers, 


counselor/case manager/therapist. Call if don’t hear back 
about test results. 


Decision making and monitoring: collaboration
– Prescriber
– family
– friends
– other mental health professionals


Evaluating your provider


Understanding?
(empathy)
Professional?
Respectful?
Cultural or Language barriers?
Do I need to switch providers? Motivation for doing 
so?
Is that even an option?
Who to consult with?


Where to Find More Information


• Dialogue for Recovery Series (Mental Health America): 
Building a Dialogue for Recovery with Your Doctor


www.mentalhealthamerica.net/go/dialogueforrecovery


• Self-Determination Series (UIC): Raising Difficult Issues 
with Your Health Care Provider


www.cmhsrp.uic.edu/download/raisingissues.pdf


• FDA Center for Drug Education and Research
www.fda.gov/cder/


• Call the Warm Line 
- 1 (866) 359-795321
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Guidelines for 
Questions And Answers


All Speakers Will Use Person-First Language
All Acronyms Will Be Spelled Out and 
Defined
Diverse Experiences Will Be Heard and 
Validated
Limit to One Question per Person, then Pass 
to the Next Person
Saying “Thank You” Indicates You Are 
Finished With Your Question22


Thank You!


Written Questions Can Be Sent To:


– Peter Alahi, MD, Regional Clinical Director
DHS/Division of Mental Health
E-mail: Peter.Alahi.@Illinois.gov
FAX: (309) 671-8384 


– Nanette Larson, Director of Recovery Support 
Services, DHS/Division of Mental Health
E-mail: Nanette.Larson@Illinois.gov
FAX: (309) 693-510123
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MODERATED CONFERENCE CALL
INSTRUCTIONS & POINTERS


Please read the points below.  If all participants follow these few simple steps, we can
increase the efficiency and value of the phone conference.


• A Moderated Conference Call is a different type of phone conference.  This
technology allows many, many people to be listening to one speaker at the same
time, without the disruption of background noise from the many participants. 
Dialing in is similar to listening to a radio show.


• Try to call from a location where there is little background noise.  This will be
particularly important if you want to ask a question or make a comment.


• Call the teleconference number 10-15 minutes before the meeting’s start time. 
As there may be literally hundreds of people trying to get into the Call, it may take
a while before the conference moderator answers. 


• You will be on hold with music until the host opens the conference call. If you
have any questions or require additional assistance, please press "0" from your
phone during the audio conference.


• You will be greeted by a conference moderator, who will ask you for information
listed on the announcement, such as the confirmation number.  You will also be
asked to give your name, and typically your location, in order that you may be
included in the attendance roster and so that you will be able to ask a question or
give a comment if you want to.  


INSTRUCTIONS & POINTERS FOR ASKING A QUESTION


• The conference moderator will provide instructions during the call on how to ask
a question.  Typically, you will be instructed to press a button on the phone
keypad, after which a moderator will take your name once again, and you will be
“in line” to ask your question.


• You will be greeted again by the moderator when it is your turn to ask your
question.  You will be able to dialogue with the main speaker during that time.


• If you are listening to the call with a group of people, and have your phone on
‘speaker-phone,’ it may be necessary for you to pick up the receiver in order to
ask your question.  You can then put your phone back on ‘speaker-phone’ once
you are finished with your question.  It will be helpful to find out ahead of time
how to use these features on your phone.  Each phone is a bit different, but all
have the ability to switch back and forth between the speaker and the handset.






