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Effective Supervision

Evaluating CRSS Performance

(Certified Recovery Support Specialist) 
Date: October 8th, 2020

Thank you for joining today’s call!

Date & Topic for Next Training: 

January 14th, 2021

10:00am – 11:30am

Setting Healthy Boundaries

Email Your Feedback:

Tanya.E.Cooley@illinois.gov
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Guidelines for Today’s Call

• Keep an open mind about 

varying perspectives.

• All speakers will use person-first 

language, referring to people as 

people not labels. 

• All acronyms will be spelled out 

and defined. 

Using Webex

• Recording: Please note that we are 

recording today’s webinar.

• Raise Hand Feature: You will find the 

raise hand feature at the bottom of the 

participant list.

• Chat Box: Towards the bottom of the 

box on the right of the Webex window.

• Please be patient with the technology 

as we are all learning together.
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Meet the Presenters

▪ Tanya Cooley, Recovery Support 

Specialist, Division of Mental Health 

▪ Sean Johnson, Project Coordinator, 

University of Illinois at Chicago

▪ Community Speaker

▪ Mary Schepler, IPS Trainer for Region 

1&2, Illinois Department of Human 

Services 

Objectives

Participants will learn: 

■ The basics of the 4 domains of the 

CRSS: Advocacy, Mentoring, Recovery 

Support, and Professional 

Responsibility

■ How to use the 4 domains of the CRSS 

model to create a job description for a 

CRSS

■ How to use the 4 domains of the CRSS 

model to evaluate the performance of 

CRSS professionals

5

6



9/17/2020

4

Community Speaker

Mary Schepler

IPS Trainer for Region 1&2

4 Domains of the 
CRSS

• Advocacy

•Mentoring

•Recovery Support

•Professional 

Responsibility

7

8



9/17/2020

5

The Basics of: Advocacy

■ Educate individuals on how to self-advocate

■ Encourage consistent communication across systems of care

■ Assist individuals in identifying natural supports

■ Empower self-determination and choice-driven recovery

The Basics of: Professional Responsibility

■ Responds appropriately to risk indicators to assure the 

individual’s welfare and physical safety.

■ Immediately reports suspicions of abuse or neglect

■ Effectively communicates personal issues that negatively 

impact one’s ability to perform job duties.

■ Documents provided services in a timely manner. 
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The Basics of: Mentoring

■ Role models a lifestyle of wellness and recovery

■ Establishes and maintains relationships based on mutuality 

rather than hierarchical relationships.

■ Promotes social learning through shared experiences.

■ Exhibits non-judgmental behavior.

The Basics of: Recovery Support

■ Identifies and builds upon the individual’s strengths and 

resiliencies.

■ Assists individuals with goal-setting

■ Assists individuals to develop problem-solving skills.

■ Supports the individual in identifying their current stage of 

change.

■ Assists individuals to access the services and supports needed 

to reach their recovery goals
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Creating a Job Description Using the 4 Domains

■ Advocacy:

– Advocate for individuals using professionalism and non-adversarial 

approaches.

– Practice effective communication skills to help individuals self-advocate

– Informs participants about community and natural supports and how to 

utilize these in the recovery process.

■ Professional Responsibility

– Be aware of and take appropriate action with high-risk 
indicators/suicidal and homicidal ideations

– Assists individuals going through crisis by developing an appropriate 
plan of action that will ensure the safety and comfort of those 
involved.

– Acts within ethical standards and demonstrates healthy boundaries.

Creating a Job Description Using the 4 Domains
■ Mentoring

– Willingness, ability, and commitment to serving as a role model for 

Recovery. 

– Supports participants in building social skills in the community that will 

enhance job acquisition and tenure.

– Models effective coping techniques, self-help strategies, and self-care.

■ Recovery Support

– Promotes individuals’ use of self-directed recovery tools. 

– Utilizes and teaches techniques for problem solving, identifying and 
combating negative self-talk, identifying and overcoming fears in both one-
on-one and group settings. 

– Assists individuals in identifying strengths, recovery and wellness goals, 
and barriers; and determining recovery and wellness interventions based 
on his or her life goals.
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Evaluating the CRSS Professional
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Evaluating the CRSS Professional

More information

■ Illinois Certification Board: 

www.iaodapca.org

■ CRSS Orientation video 

https://www.dhs.state.il.us/p

age.aspx?item=119095
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DMH Regional Recovery Support Specialists 

• Kathryn Dittemore (312) 793-1008, Kathryn.Dittemore@Illinois.gov,    
Region 1 & 2/Chicago 

• Tom Troe (309) 346-2094 Thomas.Troe@illinois.gov
Region 3/Peoria

• Tanya Cooley (217) 786-0043 Tanya.E.Cooley@illinois.gov
Region 4/Springfield

• Cindy Mayhew (618) 474-3813  Cindy.Mayhew@illinois.gov
Region 5/Metro East

• Rhonda Keck (618) 697-4652 Rhonda.Keck@illinois.gov
Region 5/South

Guidelines for Questions and Comments

■ Use Person-First Language

■ If you use an acronym, please let the 
audience know what it stands for

■ Keep an open mind about varying 
perspectives

■ Questions and Comments Will Be 
Relevant to Today’s Topic
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Guidelines continued

■ Use raise hand feature 

■ One question or comment per 

person, no more than two 

minutes each. 

■ Conclude with “thank you” 

Q & A Session

■ Use raise hand feature to ask a 

question or make a comment.

■ Wait to be called on and your line 

unmuted

■ Use the hand feature again to lower 

your hand
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Nanette Larson, Deputy Director/Ambassador, Wellness & 

Recovery Services; IDHS/DMH

Dhs.DmhRecoveryservices@illinois.gov
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