
 

 

  
          

It Just Got Easier to Manage your  
Medical, SNAP and Cash benefits  

 
The State of Illinois’ Application for Benefits Eligibility (ABE) website now has 

features to help you manage your benefits online, anytime. 

Use ABE Manage My Case (MMC) to: 
• Check the status of an application  
• Renew benefits 
• Report changes – income, 

household members, 
expenses or new address 

• Upload documents  
• View notices  
• View and reschedule 

upcoming appointments 
• File and manage appeals  

 

It’s Easy to Set-up ‘Manage My Case’: 
 
Step 1:  Go to http://ABE.Illinois.gov 

Step 2:   Click on the green “Manage My Case” button  
 Enter your ABE User ID and Password  
 If you don’t have an ABE account, click ‘Create an ABE account’ to register  

Step 3:   After logging in, select ‘Link your account’   
 Enter your date of birth and Social Security Number or Individual ID number 

 This one-time process will link your ABE account to your benefit case information  

Step 4:  When you link your case to your ABE account, you will be asked to answer a few 
questions to confirm your identity.    

 
You are all set?  Use your ABE user ID and password to login every time you want to use MMC. 

 
Questions?   Visit www.hfs.illinois.gov or email ABE.Questions@Illinois.gov 

 


