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The State Rehabilitation Council (SRC) is proud to present
the FY 2009 Annual Report for the Illinois Department of
Human Services’ Division of Rehabilitation Services
(DHS/DRS). The report highlights many of the programs
and services provided by DRS, presents a statistical
summary of customers served, is an informative calendar,
and perhaps most importantly, provides an inside look at
the unlimited abilities of individuals with disabilities and a
staff dedicated to the highest level of customer service!

The SRC is a partner in this commitment to excellence and
co-authors the State Plan for Vocational Rehabilitation (VR)
services. Members project a voice for informed customer choice,
participate in developing customer satisfaction surveys and attend public forums.

In addition, the council reviews legislation and supports initiatives that increase employment
opportunities for individuals with disabilities, works with stakeholders around the state and with the
National Coalition of State Rehabilitation Councils (NCSRC) to share and implement best practices,
especially in the area of needs assessment.
In summary, the SRC is composed of individuals with diverse backgrounds, personalities, and life

experiences who bring a wealth of knowledge and abilities to advocate for quality VR programs and
services for Illinoisans with disabilities!

Greg Polman
Chair
State Rehabilitation Council
For More Information Contact: 217-782-2280 (Voice) 866-263-1754 (TTY) 217-785-5319 (Fax) Email: dhs.src@illinois.gov

The theme of the Department of Human Services’ Division of Rehabilitation Services
(DHS/DRS) Annual Report (Calendar) is “I Am.” Simple words, yes, but if one takes the time

to think about the adjectives that will follow these two small words, they speak volumes. So who
is DRS? We are a service provider. And to what do we attribute our commitment and success?
DRS constantly strives to make its services better, more accessible, and more efficient for our
customers. Delving even deeper, the men and women at all levels that make up the DRS Division
deliver value-added, effective services that maximize customer potential. The key differentiators
are flexibility, timeliness, and professionalism, all which contribute to the ability to provide superior
service. We accept nothing less than excellence.
To achieve high performance expectations, DRS has also made a

commitment to align service delivery with a trend towards partnerships
with local resources, thereby simplifying the infrastructure while
maximizing successful outcomes. By ensuring a consistent,
collaborative environment based on informed choice, the
expectation is for a positive return. That positive return is
supported by the facts and figures presented in the pages that
follow. Even more significant are the customer stories, which
are only a few of the hundreds or even thousands that we could
tell, that attest to each individual’s accomplishments. These are
stories in which DRS played a role. We proudly and humbly
share them as a testimony to each of the customers as well as
the Division personnel who contributed to those successes.
As DRS concludes 2009 and begins to focus on 2010, we look

with pride at our accomplishments and with anticipation at what is to
come. What remains constant is the commitment to customer
service, the commitment to excellence, and the commitment to
individuals with disabilities. We also remain strong in our
pledge for full community participation through employment,
education, and independent living opportunities to each of
our customers in all of our program areas.
So in answer to “I Am,” DRS is: goal oriented, customer

focused, committed to excellence, and forward thinking.
We will face the new challenges head on with a focus on
customer service that is second to none.

Michelle R. B. Saddler Robert F. Kilbury, Rh.D.
Secretary Director
Illinois Department of Human Services Division of Rehabilitation Services

State Rehabilitation Council
Establishment
The State Rehabilitation Council
(SRC) is established by the
Rehabilitation Act to advise the
Secretary of the Department of
Human Services (DHS) and the
Director of the Division of
Rehabilitation Services (DRS) in
matters concerning individuals with
disabilities, the Americans with
Disabilities Act, and the provision of
rehabilitation services.
Function
The function of SRC is to provide
true customer input into the current
and future VR process. The
Council’s federal mandates include:
Review, analyze, and advise DRS
regarding its performance
Advise and assist in the
development of the State Plan for
VR services
Review and evaluate customer
satisfaction
Coordinate activities with other
councils
Identify, jointly develop, and review
VR goals and priorities
Jointly select Impartial Hearing
Officers with DRS

Membership

SRC members are appointed by the
Governor with the majority having a
disability. Membership includes
representatives from:
■ Disability and Advocacy

Organizations
Bill Bogdan
Tony Arellano
Laura Gallagher Watkin
Kristin Sensor
Beverly Hardnett-Young
Joyce Grangent
Rene Luna
Robert Gardner

■ Business, Industry, and Labor
Annette Grove
Leanne Stavenger-Vos

■ Community Rehabilitation
Service Providers
James Wilkerson

■ Client Assistance Program
Cathy Meadows

■ Secondary or Higher Education
John Trach
Mary Rogers
Thomas Upton
Deborah Gough
Anthony Plotner

■ Vocational Rehabilitation
Counselor
Henrietta Battle

■ Current or Former Customer of
VR Services
Janice Duvall

■ Parent Training Information
Centers
Myra Christian

■ State Board of Education
Susan Walter

■ State Workforce Investment
Board
Awaiting Appointment

■ Blind Services Planning Council
Greg Polman

■ Statewide Independent Living
Council
David Dailey

■ Director of DRS
Robert F. Kilbury, Rh.D.

goal
oriented

customer
focusedDRS is... . committed to

excellence



Platinum Customer Service
Commitment to customer service in a customer-friendly environment is the way
DHS/Division of Rehabilitation Services (DRS) goes about doing business. From the
concept of World Class Customer Service (WCCS), the groundwork was laid and a new
challenge levied—look at where we were, where we are, and where we’re going--and
then…”go the extra mile.”

DRS defined WCCS as exemplary service with a mantra of “faster, simpler, friendlier.” It
is in believing in those words that allowed DRS to once again look to the future, reaffirm
a commitment to excellence, and affirm a commitment to effective and efficient services
which consistently exceed customer expectations. Basically, it is helpful, high quality
services provided before, during and after the customer’s needs are met.

DRS proudly acknowledges: I am knowledgeable; I am professional; I am constant;
I am consistent; I am customer driven; I am intent on the mission of the Division--
I am Platinum Customer Service.

customer driven

Division of Rehabilitation Services—I Am:
Vocational Rehabilitation Services helps individuals with disabilities prepare for and find
quality employment that pays a living wage and offers opportunities for advancement. There are 46
offices located throughout the state of Illinois. Services include: evaluation, guidance and counseling,
job development, job placement and follow-up.

Home Services Program provides services to individuals with significant disabilities so they can
remain in their homes and live as independently as possible. Through home services, individuals
have the opportunity to live self-directed lives, function as active members of their communities, and
retain control over the services they receive.

Bureau of Blind Services assists individuals who are blind or visually impaired in discovering or
rediscovering their independence and freedom. Services include: finding and maintaining
employment as well as achieving education, training, and independent living goals.

Services for Individuals who are Deaf or Hard of Hearing helps individuals who are deaf,
hard of hearing, late deafened, or deafblind find employment, attend education and training programs,
and learn about other community resources.

Services for Individuals with Disabilities who are Hispanic/Latino assists
Hispanic/Latino individuals with disabilities to find employment, apply for the Home Services Program,
and learn about other community services.

Independent Living helps individuals with disabilities make informed choices by funding Centers for
Independent Living (CILs). These CILs offer advocacy, training, direct services, referrals, and information
to individuals with disabilities and their families.

Educational Services operates three residential schools for children with disabilities: the Illinois
School for the Deaf in Jacksonville, the Illinois School for the Visually Impaired in Jacksonville, and the
Illinois Center for Rehabilitation and Education-Roosevelt in Chicago. Parents can also be trained in
planning, advocacy, and identifying resources for their children with disabilities. In addition, staff work with
high school students with disabilities to help them transition from school to work.

Disability Determination Services determines eligibility of individuals to receive benefits from Social
Security Disability Insurance (SSDI) or Supplemental Security Income (SSI).

Client Assistance Program (CAP) helps individuals with disabilities who have questions or problems
concerning DRS services.

FY 2010 GOALS
Independence
Goal: Provide services that will enable DRS
customers to achieve the highest level of
independence.
Key Indicators: The number of persons moved
from nursing homes into the community through
the reintegration project; the number of Bureau
of Blind Services customers completing
independent living rehabilitation plans through
the VR program; the number of persons receiving
core independent living services through
Independent Living Centers; the number of new
cases concurrently served by the VR and HSP
programs.

Productivity
Goal: Achieve a high level of productivity by
efficiently serving eligible customers and helping
them attain successful outcomes.
Key Indicators: The number of pre-employment
VR measures (applications, certifications, new
IPEs); the number of competitive outcomes
achieved by VR program customers; the number
of transition students becoming employed within
six months of leaving school.

Job Quality
Goal: Increase the quality of jobs obtained by
VR program customers.
Key Indicators: The average hourly wage
achieved and average hours worked per week
by customers who become employed through
the VR program; the percentage of jobs
obtained by VR customers which provide
health insurance coverage; dollars received in
Social Security reimbursement for VR
customers who become employed and earn
above the substantial gainful activity levels.

Service Quality
Goal: Continually improve the quality of
services provided by DRS in all program
areas.
Key Indicators: Achieve a quality assurance
index of 90 percent as required by
Rehabilitation Services Administration
(RSA) in the areas of key Quality
Assurance indicators and timeliness.

Customer and Staff Experience
Goal: Create a work environment that
results in a positive experience for
customers and staff.
Key Indicators: Survey of customer,
employer, provider and staff satisfaction.

Iam....
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As I sit at my desk in my office in Bethesda, MD
and oversee the efforts of the Council of State
Administrators of Vocational Rehabilitation
(CSAVR), I have cause to look ahead with
excitement to what lies ahead for the field of
Vocational Rehabilitation (VR). I also have
cause to reflect back on some of the great
things that have come about because of the VR
program nationally.

Thousands and thousands of persons with
disabilities are in the workforce and have become
taxpaying citizens; their lives have been enriched as a result
of the intervention of the Vocational Rehabilitation program. The employers that
have partnered with VR have valued employees who contribute significantly to the
“bottom line” of their individual businesses and organizations.

I have many fond memories when I worked for the State of Illinois Division of
Rehabilitation Services. During that time, the concept of World Class Customer
Service not only became a vision, it became a reality. I am proud to have

anadvocate

spearheaded this great effort with the underlying principle that our customers always
come first. My successors embraced the ‘faster, simpler, friendlier’ mantra and
blazed their own trails with those same underlying concepts – customer first. For the
past seven years Director Rob Kilbury has held strong and fast to those concepts and
has consistently challenged his staff to go the extra mile.

For those of us that fervently believe in the VR program and take pride in the
accomplishments of VR throughout the years, I urge you to continue your
commitment to making the lives of persons with disabilities better by developing and
establishing additional partners and resources. I urge you to ensure that the future
which lies ahead will have “champions” who will rise to meet the imminent
challenges.

Please take an active role in your job and realize the difference you can make. Most
of all, I urge you to reflect on the past, learn from the present, and face the future
with a zest that will leave a positive legacy for the future of the Vocational
Rehabilitation program.

This Illinois annual report (calendar) is a testament to the positive role Illinois has had
on the lives of persons with disabilities. I congratulate you on your accomplishments
and look forward to great things from Illinois for many years to come. Remember that
I was once a VR Customer from the Land of Lincoln; that the Division of Rehabilitation
Services was the springboard to many opportunities for me and my family; and that I
am working in Washington, DC, every day to enhance the quality of life of Americans
with disabilities.

In keeping with the theme of this report, I am an advocate, a sports enthusiast, and I
happen to have had polio when I was a very young child. Go Illini!

Carl Suter
Chief Executive Officer
CSAVR

This DRS 2009
Annual Report is
dedicated to the
memory of Tom
Duewer. No matter
how busy he was,
he always had time
for staff—to listen; to
offer moral,
technical, and
professional
support; to share a
kind word; and to
help with that gray
area that so many of
us don’t fully
understand,
purchasing “big
ticket” items and
dealing with
vendors. We miss
his quick wit and
wise counsel. He

brought keen insight
into the job, the
wisdom of years of
experience, and
stellar integrity—
qualities that are an
inspiration to all of
us. He is
remembered as a
man who made a
difference at work, a
difference at home,
and a difference in
his community.
DRS presents this
2010 calendar in
loving memory of
Mr. Duewer
whose vision,
tenacity,
optimism
and caring
nature
made a
positive
impact on the
lives of persons with
disabilities. He will
always be with us in
heart and in spirit.

Iam....

a sports
enthusiast

Carl
Suter



“I found Division of Rehabilitation Services (DRS) Counselor
Walter Lipe to be stabilizing. He gave me support and
encouragement to hang in there. He gave me that ‘aha’
moment,” says Tom Troe.

Tom notes that his life was good. He had a wonderful family, a
successful home business, a nice home, good friends, etc., etc., etc.
Much of that changed in an instant when he became an innocent victim with several gunshot
wounds to his upper and lower body resulting in permanent nerve damage, a broken femur,
and concussive nerve damage. He had over 400 medical appointments, 7 surgeries, and 32
days in the hospital. He lost his home, his business, and his career. He spent a month in a
nursing home and a year in a group home and was told he would possibly never walk again
or have use of his arm. And at 47 years of age, he was also diagnosed with bipolar and
post-traumatic stress disorders.

There’s so much that went on in between, but the important focus is now. As a result of the
Successful Disability Option (SDO) and the DRS counselor’s rapid response to a job at
Division of Mental Health, Tom is now a Recovery Support Specialist, Regions 3 and 4,
Department of Human Services/Division of Mental Health—a position he has held for well
over a year. He says his “greatest honor is the ability to go back to work and be a

productive member of society.” He further states, “Walter (his DRS counselor)
has a job; he is also a humanitarian who went that step beyond.”

I am: a recovery support specialist, an author, a speaker, a father, a
husband, and a grandfather, and DRS “helped me get over the top.”

Tom Troe

When the factory where Randy Hoffsuemmer was
employed closed its doors, he found himself
unemployed and wondering what he would do with his
life. He was young, and he had a family to support.
What now? Fortunately, Randy was able to take
advantage of a program offered by the West Central
Development Council, Inc., which would help him realize
his dream…a career in nursing.

Along the way, obstacles presented themselves. Because of a
hearing loss, his accuracy for hearing such things as telephone orders
from doctors or correct heart/pulse beats all became a challenge. DRS, WIA, and CMS Career
Services went into action. This all became a lesson in partnerships—agencies working
together for a common interest, customer success.

Randy was committed to his goal and worked hard to achieve it. The good news—Randy
graduated and can now put the initials LPN after his name. The even better news—DRS
counselor Timothy Preston in partnership with Career Counselor/Disabled Workers'
Coordinator Jaci DeBrun pursued testing for the Successful Disability Option (SDO) list. And
the best news—today, Randy is living his dream. He is an LPN at the Veteran’s Home in Quincy
and states, “This is the best job of my life.” Teamwork truly does make everyone’s job a bit
easier and the life of individual customers more successful.

I am: a nurse, a husband, a father, and a believer.

During 2009, DHS/DRS
continued the initiative to
create a workforce within
state government that
mirrors our society. The
Disability Hiring Initiative
focuses on increasing the
number of qualified
applicants with disabilities
hired in DHS. This
extraordinary collaborative
effort is supported by a
workgroup of
representatives from the
DHS Divisions of
Developmental Disabilities;
Mental Health;
Rehabilitation Services; and
Community Health and
Prevention; the DHS Office
of Human Resources,
Bureaus of Training and
Development and
Accessibility and Customer
Support; Central
Management Services; the
Illinois Department of
Human Rights; and the
Illinois Deaf and Hard of
Hearing Commission. Also in
2009, DHS committed to
more assertively utilizing the

programs, such as the
Successful Disability
Opportunity Program,
created to address the
agency’s underutilization of
employees with disabilities

For more information about
this initiative, contact:
Dan Dickerson
Disability Recruitment
Program
217-782-9842 (Voice);
1-866-211-4895 (TTY) or
Dan.Dickerson@illinois.gov

“While job
seekers with
disabilities
have enjoyed
some
progress over
the years in
their quest for
self sufficiency, I
look forward to 2010 as a
year for even more
improvements in
employment opportunities
for this often overlooked
population. In 2009 we
have seen the Federal
Americans with Disabilities
Act Ammendments signed
into law as well as Illinois
Public Act 96-0078, both of
which were drafted in
recognition of the disparity
in the employment rate of
people with disabilities
compared to the rate
among people who do not
have a disability, and the
commitment to address this
disparity.”

Dan Dickerson

Iam....

“Tom was told he couldn’t and shouldn’t work by many professionals. It took time,
determination and perseverance on both our parts, but I saw hidden potential and
empowered Tom the freedom of choice to seek his dream. As a counselor, it is gratifying

to see him achieve the personal and professional success he has.” Walter Lipe

“It’s always an honor to be able to work with people like Randy. It often takes such little effort on
our part for individuals to overcome their barriers and be successful. That’s what it’s all about.”
Tim Preston

a Recovery
Support Specialist

Randy Hoffsuemmer
a Nurse



Beth Pikelny has had more than her share of ups
and downs. Homeless and unemployed, she
had floundered before she came to DRS.
Thanks to support from VR Counselor, Patricia
Gallagher; Employment Resource Specialist,
Carl Larson; the Community Work Incentive
Coordinator representing the Work Incentives
Planning and Assistance (WIPA) program as
well as family and friends, Beth was able to
join the ranks of the employed. “I believe in
DRS because they believed in me,” says Beth.

In her career as a Loss Mitigation Coordinator, Beth
works with homeowners in danger of foreclosure to help
them find solutions that will keep them in their homes. Her ability to listen
empathetically and problem solve made her an ideal candidate for this job. Beth
notes, “I enjoy being on the helping end of the equation. It’s hard for people to ask
for help; you have to be patient and understanding with them. They often don’t see
any solution; that’s where I come in.”

In addition to her current job, Beth is also involved in an internship with Ultimate
Staffing. She will graduate in the summer of 2010 with a Human Resources

“Beth is the kind of person that knows good advice when she hears it. Once her
intelligence and motivation get together on a goal, stand back and watch her go.”
Carl Larson

“Beth Pikelny is always motivated, persistent, and determined in her job search
efforts. She has excellent follow-through in everything you give her to do.”

Patricia Gallagher

Community Work Incentive Coordinators from left to right:
Janice Miller, Ron Mulvaney, Mariel Hamer, Kaylee Raymond,
and Tyrone Thomas.

a problem
solver

Management Certificate. Although she knows that life will continue to offer its
challenges, she also knows she is more prepared to meet them head on.

I am: a Loss Mitigation Coordinator, a problem solver, a daughter, and
passionate about helping customers.

Division of Rehabilitation
Services’ federally funded Work
Incentive Planning and Assistance
(WIPA) program offers
informational, hands-on
consultation regarding the effect
working and earning wages has
on social security disability
benefits. The requirements are
that the person must be receiving
Supplemental Security Income
(SSI) and/or Social Security
Disability Insurance (SSDI) and
must be interested in pursuing
employment.

Since the founding of the
Benefits Planning, Assistance, and
Outreach (BPAO) Project in 2001
to the WIPA program, which was
started in 2006, direct services
have been provided to any
individual receiving benefits from
SSI and/or SSDI. The intent of
the services is to assist persons in
pursuing their highest level of
self-sufficiency. Community Work
Incentive Coordinators (CWICs)
counsel and encourage
individuals to explore their
employment options and provide
ongoing case management
services that enable them to
anticipate and plan for changes
that may occur in benefits when

they return to work. CWICs also
identify work incentives that can
be utilized by DRS customers to
successfully transition into
employment.

DRS’ WIPA also facilitates Work
Incentive Seminar Events (WISE)
sponsored by Social Security as
well as additional work incentive
presentations to customers and
service providers. During these
presentations, available services
are presented and discussed.
They include information and
referral, case management,
avoidance of SSA over-payments,
etc. These events also encourage
customers to set up checking and
savings accounts to secure higher
credit scores for home ownership
through better financial practices.
WIPA also provides long-term
support in work incentives for
those pursuing Substantial
Gainful Activity (SGA).

For more information on the
Work Incentives Planning and
Assistance Program call:
618-241-6882 or
800-807-6962 (Voice)
800-524-9904 (TTY)

DRS’ Bureau of Disability
Determination Services (BDDS)
determines the eligibility of
Illinois citizens to receive benefits
for Social Security Disability
Insurance (SSDI) and
Supplemental Security Income
(SSI). The BDDS has been a
national leader in providing
quality customer service in an
expeditious manner, making he
correct decision as early in the
process as possible. The BDDS
has continued to increase its use
of technology in order to request
and receive medical evidence
electronically.

■ BDDS processed 138,468
cases in FY 2009.

Iam....

Beth
Pikelny

a Loss Mitigation
Coordinator



Norris Teague worked as a Ramp Service Man for
United Airlines loading and unloading luggage, a
job he very much enjoyed and planned to
continue. Due to a back injury, those plans
abruptly changed. Two surgeries later, he was
told he could not return to that type of work.
His immediate thought was to return to school
and be retrained.

Norris received his Associate’s Degree from Wright
Community College and then continued his
education at Roosevelt University, where he was
working towards a Bachelor’s Degree. “I was about to lose
my financial aid when the Financial Aid Office referred me to DRS.”

“I bonded with my counselor, Sharon Ridgeway, from the very beginning. She kept
me focused. Whenever I got discouraged, she would work with me to bring my
spirits back up.” Norris did receive his Bachelor’s Degree in Psychology. He attributes
his success in part to his VR counselor, so much so that he personally invited her to
attend the graduation ceremonies.

After graduation, Counselor Carolyn Townsend worked with Mr. Teague in job

“It was a pleasure to work with Mr. Teague. I picked up where the original
counselor, Sharon Ridgeway, left off. The North Pulaski office worked as a

team to ensure a smooth transition.” Carolyn Townsend
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a Secretary

a veteran

Norris
Teague

placement. “DRS helped me find employment with the Veterans Administration
Jessie Brown Medical Center as a secretary in the Cardiology Department. It’s a
clerical job; however, I’ve been informed that I’m in line for a promotion in January
2010. I will qualify for a higher position based on my military service, my education,
and my experience,” says Norris.

From a question of “what now” in 2004, to a question of “what if” in 2008, to a
statement of “why not” in 2009, Norris is finding satisfaction in his new career as
well as opportunity for additional challenge and advancement. This came about
because of his fortitude, his commitment, and his training. DRS is proud to have
played a part in his success.

I am: a secretary, a sports fan, a tutor, a veteran, and a swimmer.

Illinois continues to be
recognized as a national leader
in VR with 29,093 DRS
customers entering competitive
employment in the last five
years.

■ Each VR customer who
became employed in FY
2009 is expected to earn
approximately $11,929 more
per year after receiving DRS
services.

■ Based on this estimate, DRS
customers who became
employed in FY 2009 can
expect to earn $57.3 million
more in the next year than
their level of earnings prior to
coming to DRS.

■ The tax revenue generated by
this $57.3 million will be
approximately $5.1 million
per year.

■ The average hourly wage of
VR customers increased 19.9
percent since 2003, from an
average of $8.36 per hour in
FY 2003 to $10.02 in FY
2009.

■ The percentage of DRS

customers who receive
employer-provided health
insurance is at 27 percent in
FY 2009.

As part of DRS’ effort to assist
customers who receive home
services in obtaining quality
employment, DRS served 1,258
customers as dual cases in
FY 2009.

5: Interagency Committee on Employees with Disabilities
(ICED) Meeting

7: Southland Transition Planning Committee
12: STEP Advisory Committee
13: Interagency Coordinating Council (ICC) Meeting
13: Illinois Council on Developmental Disabilities (ICDD)

Executive Committee Meeting
14: ICDD Meeting

Iam....



For many years, Licensed Practical Nurse (LPN)
Cheri Taylor worked in a profession she loved--a
profession she describes as “meant to be.”
Unfortunately, she was forced into retirement
from that calling several years ago due to
multiple medical concerns including
osteoarthritis, bursitis, and fibromyalgia—all of
which caused her to live with chronic pain and
limited mobility. For many years, SSDI was her
only source of income.

With little hope of being able to return to work, Cheri
sought assistance from the Division of Rehabilitation Services.
There, she was introduced to VR Counselor James Kolzow. Through counseling and
guidance, job placement assistance, and much advocacy and communication with a
potential employer, Cheri was able to obtain a job in a nursing home working with
patients who have Alzheimer’s and Dementia. She says, “I help them feel cared for
in the moment-to-moment world they live in.” Counselor Kolzow was instrumental
in working with Cheri and the employer to facilitate scheduling needs as well as
reasonable accommodations in carrying out the physical tasks at the work site to

“When Cheri came to see me, I could tell that she had a strong desire to work but
she needed the confidence that she could succeed despite her limitations. We
were able to find her a good job match and accommodations which proved to be
the key to her success.” James Kolzow
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a Christian

a Nurse
Cheri
Taylor

help ensure she was able to meet the essential functions of the job. She now works
full time, has benefits, makes a good wage, and reports she has a new outlook on
life and renewed energy and confidence in her abilities.

Cheri goes on to note, “I’ve been through depression. People should know there is
always hope and that there are people out there that really care and that can help.
That is what I found at DRS—you can’t give up.”

I am: a Christian, a nurse, a friend, and a people person.

The Client Assistance Program
(CAP) provides assistance and
advocacy for customers or
applicants of the Division of
Rehabilitation Services (DRS),
including the Vocational
Rehabilitation and Home
Services programs, as well as
consumers of Centers for
Independent Living.

CAP’s primary goal is to work
with customers to answer
questions or resolve any
problems or issues as quickly
and amicably as possible at the
lowest possible level. This
prevents delays in services,
enhances the opportunity for a
successful outcome, and usually
eliminates the process of
having to go through an appeal
process.

Customers are eligible for CAP
services if they are applying for
or receiving services from DRS
or Centers for Independent
Living. The types of services
CAP can provide are:
■ Information and referral

services.
■ Advice and interpretation of

the rules and federal
regulations.

■ Negotiation to resolve
problems.

■ Advocacy and representation
at informal reviews, formal
hearings, and in court.

■ Presentations to groups
about CAP services.

The CAP was established by
Section 112 of the Federal
Rehabilitation Act of 1973, as
amended. Each state and
territory of the United States
has a CAP to help individuals
with disabilities obtain the
services they need from
programs funded under the Act
(Vocational Rehabilitation and
Independent Living). All DRS
customers/applicants are to be
informed of their right to appeal
decisions they do not agree
with and how to contact CAP.
All CAP services are free and
confidential.

■ In FY 2009, CAP advocates
assisted 200 Vocational
Rehabilitation customers and
575 Home Service customers
in resolving questions or
problems with services.

■ CAP responded to 2,063
requests for information and
referral about services for
individuals with disabilities.

■ CAP provided informational
outreach to 1,034
individuals.

To contact CAP call:
1-800-641-3929 (Voice/TTY)
or write:
Client Assistance Program
100 North Street, 1st Floor West
Springfield, IL 62702-5197

2: Statewide Independent Living Council (SILC)
Quarterly Meeting

2: ICED Meeting
3: Brain and Spinal Cord Injury Advisory Council Meeting
4: Southland Transition Planning Committee
8: Facility Advisory Committee (FAC) Meeting
10: Joint ICC and Illinois State Advisory Council on the

Education of Children with Disabilities (ISAC) Meeting
11: ISAC Meeting
12: State Rehabilitation Council (SRC) Meeting
12: ISVI Advisory Council Meeting
26: ISD Advisory Council Meeting

Iam....
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Every once in a while there’s a customer that
stands out, a customer who is “willing to go
beyond him or herself.” That is Jordan Bopes.
Jordan was born with arthogryposis, which is a
rare congenital disorder characterized by
multiple limb anomalies, hypotonia and
hyperreflexia involving all four extremities. As
a very young child, he underwent multiple
medical procedures, including correction of his
club feet and casting of his neck to correct
torticollis (an abnormal head position turn). He
began to receive services through the DRS Home
Services Program (HSP) when he was almost three.

Nothing has kept Jordan down. HSP Counselor Susann Whitney states, “From the
first time I met Jordan, he was a happy child.” She goes on to note that he had
congenital above-elbow amputation of the right arm, very little use of his left arm
and hand, and could not straighten his legs or bear weight…but he kept going.

Jordan graduated from high school in May of 2009. With the help and guidance of
his vocational rehabilitation counselor, he is attending the local community college
majoring in Graphic Design. He plans on then transferring to Northern Illinois

“I feel privileged to have been given the opportunity to serve Jordan in the Vocational
Rehabilitation program. Jordan was highly successful in high school, and I expect that his

success will continue into his college years and beyond. I wish him luck in all of his endeavors
and look forward to assisting him on his journey.” Rachel Johnson

determined

a Student
Jordan
Bopes

University to complete his bachelor’s degree.

What does the future hold for Jordan Bopes? If his life thus far is any indication of
the determination and drive of this young man, we can certainly surmise, “the sky’s
the limit.”

I am: determined, a student, a choir member, a friend, a son, and a budding
graphic designer.

2: ICED Meeting
3: Post Secondary Education Summit/Springfield
4: Central Region Transition Consortiums
10: ICC Meeting
10: ICDD Executive Committee Meeting
11: ICDD Meeting
17: Southern Region Transition Consortiums
19: FAC Meeting
19: ICRE-R Advisory Council Meeting
24: Northern Region Transition Consortiums

“Jordan’s family has been very supportive and have allowed
him to grow and develop without ever holding him back. This is a
wonderful young man who is going to do whatever he sets
his mind to.” Susann Whitney

Iam....

DRS Hispanic/Latino Services
Unit facilitates the provision of
specialized, culturally
appropriate services to
Hispanic/Latino individuals with
disabilities. Our bilingual staff
helps individuals find and
maintain employment and
access DHS/DRS services as
well as community resources.

The Hispanic Outreach
Rehabilitation Program
(H.O.R.P.), a partnership
between DRS and La Voz
Latina, assists Hispanic/Latino
individuals with disabilities and
their families in becoming
productive, independent
members of the community.

DRS is also partnering with
Vocational Rehabilitation
Management, Inc., Progress
Center for Independent Living,
and the Illinois Migrant Council
to provide expanded VR and
independent living services to
Hispanic migrant and seasonal
farm workers with disabilities
and their families through a
three-year federal grant.

DRS’ collaborative efforts
significantly increased the
number of Hispanic/Latino
individuals with disabilities
receiving services in FY 2009.

■ The number of
Hispanic/Latino VR
customers increased 102.2
percent from 2,632 in FY
2000 to 3,525 in FY 2009.

■ In FY 2009, 300
Hispanic/Latino customers
entered competitive
employment.

■ Average monthly earnings for
employed Hispanic/Latino
customers increased from
$1,116 in FY 2000 to 1,299
in FY 2009.

■ 20 percent of employed
Hispanic/Latino customers
received employer-provided
health insurance in FY 2009.

■ The number of
Hispanic/Latino customers
receiving home services
increased 113.7 percent from
FY 2000 to FY 2009.
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Sarah Scudamore had been receiving services
through the Home Services Program (HSP) for
some time, but those services became even
more significant in February 2007, when she
was able to find a job working at Jewel-Osco.
Services provided through HSP assisted Sarah
in getting up in the morning and readying
herself for work. In addition, through support
from HSP, Sarah is becoming a better cook and
is better able to manage her own earnings.

Sarah’s job came as a result of the exuberance that
is apparent as she goes through her everyday life.
She and her mother were at Jewel-Osco doing
grocery shopping. An employee noticed and
commented on the skill and care that Sarah used
while bagging the family groceries. When Sarah
mentioned how she always wanted to be a bagger,
she was encouraged to apply for a job. The rest is
history. Sarah was hired and has been living her
“dream” ever since.

“Sarah Scudamore is a cheerful, happy, loving, and self-willed young lady who
has worked hard to attain her highest level of independence. Her personality
brightens up the room wherever she goes.” Olabisi Iranloye

a Jewel-Osco
worker

This active, happy young woman lives a busy life. She has been dancing for years
and recently appeared as a solo dancer in an adaptation of the Nutcracker Suite.
She loves to travel, and, while on a recent family vacation to Barbados, she learned
to surf. Sarah’s parents have been supportive of all her efforts to become
independent. Sarah, herself, is the motivation behind the person.

I am: a Jewel-Osco utility worker, a dancer, a surfer, a girlfriend, a daughter,
and a traveler.

1: Southland Transition Planning Committee
6: STEP Advisory Committee Meeting
6: ICED Meeting
9: SRC Meeting
12: FAC Meeting
14 - 15: ISAC Meeting
16: ISVI Advisory Council Meeting

Sarah
Scudamore

a dancer
DRS helps high school students
with disabilities plan for their
future with services provided
through the Transition Program
and the Secondary Transitional
Experience Program (STEP). Our
counselors work closely with
STEP Counselors in the local DRS
offices, Transition Specialists
housed in high schools, staff in
individual schools and school
districts, and community partners
to help students achieve their
employment, post-secondary
education, and independent
living goals. DRS Transition/STEP
has been recognized by its
federal partner, Rehabilitation
Services Administration (RSA), as
a model program that they
recommend other states across
the nation review. RSA was
impressed with the collaborative
efforts between the State Board
of Education, local school districts
and Vocational Rehabilitation in
Illinois and the way transition
services are provided to students
across the state.

DRS facilitates the enhancement
of local transition services by
supporting Transition Planning

Committees (TPCs). These TPCs
identify existing resources and
unmet needs, facilitate an
ongoing exchange of information,
and develop local customer
training programs.

DRS joins with many partners to
offer a wide variety of transition
outreach activities throughout the
year. With the collaboration of
numerous state-wide agencies,
the 2008 Transition Conference
offered over 700 participants
(vocational rehabilitation staff,
educators, health-care providers,
youth, families, and community
representatives) the opportunity
to explore transition options that
support positive post-school
outcomes for youth with
disabilities. It is these
collaborative efforts that enhance
opportunities for students and
their families and better prepare
them to make appropriate and
sound vocational choices.
■ 18,925 transition students

were served in FY 2009,
including 15,728 STEP and
3,197 Transition students. DRS
caseloads for transition-aged
youth total 44 percent of the
Division’s served population.

■ In FY 2009, DRS provided 155
STEP contracts serving
approximately 600 high
schools.

■ In FY 2009, 41 active TPCs
served 98 Illinois counties.
STEP/Transition served all of
Illinois’ 102 counties. There
were 23 projects and activities
funded for local TPCs that
made provision for websites,
resource materials, public
awareness flyers, and
resource/transition fairs.

Iam....
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Like many 18 year olds, Illinois School for the Visually
Impaired (ISVI) student Mia Strayer is an ambitious young
woman with a multitude of interests. She does well in her
academic studies and is also involved in the Book Club,
the Art Club and the school chorus. Of primary focus for
Mia is her love of music and her devotion to playing the
Celtic harp. She performs at local coffee houses and is in the
process of recording an album. Mia cannot see the music
because of a vision impairment but feels sure she will have a future in
music. “It is said to become an accomplished harpist, one needs soft
hands, a good memory, and natural talent,” says Mia. With
physical guidance, “learning by ear,” and a strong commitment
to her goals, Mia has mastered this stringed instrument.
I am: a student, a musician, a singer, and an employee.

Focused, respectful, reliable, a worker with outstanding
character, eager to learn accurately describes Illinois
School for the Deaf (ISD) senior Drake Williams. In
addition to his academic schedule and participation on the
football, basketball and track teams, he is also involved in
the School-To-Work Program which gives students a more in-
depth view of the world of work, helps them identify specific
occupational skills, and eases the transition from school to work.
His employer states, “Drake is efficient and has a great attitude.” Both on

and off the athletic field, Drake has proven that he can balance extracurricular activities,
employment, and schoolwork with honor, respect and admiration from his peers,
coaches, teachers, and employers.
I am: a student, an athlete, and an employee.

Reginald Roudez is known as Illinois Center for
Rehabilitation and Education – Roosevelt’s (ICRE-R)
“man on the go.” Reggie’s plans for the future
include living independently and becoming a
minister or teacher’s assistant. As such, he is taking
classes at Harold Washington College. In addition, for
the last three years, Reggie has worked as a camp
counselor with the Chicago Park District and was
promoted to a camp supervisor this past summer. As
busy as he is, Reggie makes time to do volunteer work at
ICRE-R and at a daycare. What does he do in his spare time?
Well, this year he has taken up scuba diving. Reggie is a “man on
the go” who is motivated to be independent and carve his path to a bright future.
I am: a student, a scuba diver, a volunteer, and an employee.

4: ICED Meeting
5: Brain and Spinal Cord Injury Advisory Council Meeting
6: Southland Transition Planning Committee
6: SILC Quarterly Meeting
12: ICC Meeting
12: ICDD Executive Committee Meeting
13: ICDD Meeting
14: ISD Advisory Council Meeting
21: ICRE-R Advisory Council Meeting
21: Proposed ISVI Graduation
28: ISD Graduation

Mia Strayer
Drake
Williams

Reginald
Roudez

The Illinois School for the
Visually Impaired (ISVI),
established in 1849, is a
residential/day school for students
who are blind and visually
impaired. Located in Jacksonville,
ISVI provides accredited
educational and related support
services for children from birth to
three years of age through
preschool, elementary, junior and
senior high school as well as a
fifth year senior program.

All educational and related
services programs are designed to
prepare students for successful
living as independent, self-
supporting citizens. ISVI also
offers extra curricular activities,
including sports, cheerleading,
forensics, student council, national
honor society, choir, etc.

■ ISVI enrolled 106 students in
FY 2009

Established in 1839, the Illinois
School for the Deaf (ISD), also
located in Jacksonville, offers a
residential/day program for
students who are Deaf and hard of
hearing. ISD provides

comprehensive, accredited
programs including a birth to three
year old program as well as
preschool, elementary, junior and
senior high school programs.

ISD offers strong academic
programming, many recreational
activities and programs designed
to prepare high school students to
transition into the world of work
or post-secondary education after
graduation. ISD also offers extra
curricular activities including
sports, cheerleading, drama club,
academic bowl, national honor
society, student government, etc.

■ ISD enrolled 287 students in
FY 2009

The Illinois Center for
Rehabilitation and Education-
Roosevelt (ICRE-R), located in
Chicago, is a state-operated
residential school that offers a
transition-based program for
students ages 14-21. ICRE-R
students attend Chicago Public
Schools for their academic
education, while ICRE-R staff
provide the in-depth related
services as well as a transition-
focused accredited curriculum
after the regular school day.
Services include independent
living and daily living skills,
development training, orientation
and mobility training, how to hire
and manage a personal care
attendant, accessing public
transportation, managing personal
health-care issues, employability
skills training, etc.

■ ICRE-R enrolled 44 students in
FY 2009.

Iam....
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Dean Ingalls’ story is one of crisis, survival and
hope in the midst of despair…and with the help
of Division of Rehabilitation Services, resolution.
Dean was a successful middle school teacher
and coach in Shreveport, Louisiana. In 2000,
Dean became ill with a virus, and his life
began to change. “The illness which was
attacking my immune system was causing me
to lose my vision. That’s when I found out I
had Viral Retinitis.” By 2002, Dean had all but
lost his vision.

Dean contacted Louisiana Center for the Blind who
assisted him with completing mobility training and instruction. With no hope of
ever teaching again, he decided to learn the vending program. Dean’s perseverance
remained constant, he completed the program and was ready to begin work. Then
disaster struck. In September 2005, Hurricane Katrina brought devastation to the
coast of Louisiana and Mississippi, destroying homes and displacing hundreds of
thousands of residents. Some government programs were halted, including the
vending program. Once, again, Dean had to meet challenges. He notes, “I kept
thinking that was my plan, now what”?

“Dean’s dedication to his studies and own self-improvement gave us joy in our own jobs.
He was a delight to work with.”

Laura Booker
Judith West

Piedad Arias-Hutchison

a Teacher

a Coach
Dean
Ingalls

Not one to rest on his laurels, Dean once again persevered. He relocated to
Champaign to be close to family and started programming through the Bureau
of Blind Services. It was time to once again think about work. Through vocational
counseling and work support groups, Dean revisited the possibility of teaching
and coaching.

As we fast forward to the current time, Dean is tutoring middle school students,
assisting on the track field and taking online courses in curriculum development.
“The accommodations I use are a source of technology training. They’re making
me more marketable as a teacher.”

I am: a teacher, a coach, a survivor, and a success.

1: ICED Meeting
2: ICRE-R Proposed Graduation
3: Southland Transition Planning Committee
9 - 11: ISAC Meeting
10: Low Vision Fair - South Side Christian Church/Springfield
14: FAC Meeting

DRS’ Bureau of Blind Services
(BBS) provides specialized VR
services to assist individuals who
are blind or visually impaired in
obtaining or maintaining
employment.

The Illinois Center for
Rehabilitation and Education-
Wood (ICRE-Wood) provides a
concentrated, short-term
residential program for adults who
are newly blind or visually
impaired. In the 14-week course,
participants receive training in
mobility, orientation, and activities
of daily living. ICRE-Wood also
offers activities tailored to meet
participants’ needs, including
computer skills training, GED
preparation, vocational
counseling, wellness and
recreational activities.

The Illinois Department of
Transportation and the Business
Enterprise Program for the Blind
(BEPB) have enjoyed a successful
partnership since the opening of
the first Rest Area. These Rest
Areas on the Illinois Interstate
Highway System not only offer
jobs to individuals who are blind

or visually impaired, they also
offer them the opportunity to
operate as independent persons
and contribute to the tax revenue
within the state. The continued
partnership between IDOT and
BEPB has resulted in the Illinois
Rest Areas being designated as
one of the best in the nation.

The Older Blind Program offers
independent living services to
older individuals who are blind.

■ In FY 2009, a total of 2,856
customers received VR services
from BBS staff with a
rehabilitation success rate of
70.5 percent.

■ BBS assisted 282 customers in
obtaining competitive
employment in FY 2009.

■ The average hourly wage of
BBS customers increased from
$11.49 in FY 2004 to $12.54 in
FY 2009.

■ BBS counselors took 1,071
new applications and
developed 866 new service
plans in FY 2009.

■ BEPB operated 98 primary
locations and 356 satellite
locations during FY 2009.
One primary and 56 satellite
locations were established.
Total gross revenue was
$16.8 million.

■ Thirty-two visually impaired
high school students
participated in two sessions
held at ICRE-Woods’ “Summer
in the City” Transitional
Program in 2009.

■ In FY 2009, 313 customers
were served at ICRE-Wood.

■ The Low Vision Clinic at ICRE-
Wood served 400 customers in
FY 2009.

Iam....
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“Seen any good movies lately or read any good
books? Let me know. I am an avid reader and
love to go to movies and plays. Have you seen
Mama Mia? It’s my favorite,” says Michele Lee.
“I enjoy dining out with friends, trying new
restaurants and discovering new wines. I am
an active member of my church and part of
the Young Adult Leadership Team; people look
to me for inspiration. I’m also a painter who
has had work showcased.”

All of the above describe Michele well; however,
there is much more to this tenacious young woman.
She is a peer mentor at the Rehabilitation Institute of Chicago where she counsels
spinal cord injury patients, and she lives in Chicago near the lakefront and thereby
has easy access to Millennium Park and the Art Institute where she admits to love to
spend time.

Through her work with VR Counselor Cheryl Eisner, Michele completed a degree in
Marketing and Communications and is employed as a treasury analyst with the Aon
Corporation. This resourceful, positive young woman is now entertaining the

“Michele’s motivation and tenacity to overcome her obstacles has been
unwavering throughout the VR process. It has been my honor to have worked
with her. She is an inspiration to all.” Cheryl Eisner

a TreasuryAnalyst
a painter

Michele
Lee

thought of going to graduate school to further her career. And, by the way, Michele
just happens to have a disability. She has no sensory or motor function in her legs
and very little function in her arms and hands. Her attitude about her life...”nothing
is going to stop me.”

I am: a college graduate, a Treasury Analyst, a painter, a sister, a daughter, an
advocate, and a volunteer.

6: ICED Meeting
7: Southland Transition Planning Committee
9: SRC Meeting
14: ICC Meeting
14: ICDD Executive Committee Meeting
16: ICRE-R Advisory Council Meeting
25 - 28: SILC Leadership Summit
26: 20th Anniversary of the ADA

DRS’ Home Services Program
(HSP) promotes independence
by offering an individualized,
family-centered approach for
individuals with the most
significant disabilities. Our HSP
customers are able to stay in
their homes, be actively
involved in their communities,
and retain control over the
services they receive.

HSP provides an array of
services to customers who are
otherwise eligible for nursing
home placement. These
services include personal
assistant services, homemaker
services, maintenance home
health, electronic home
response, home delivered
meals, adult day care, assistive
equipment, environmental
modification, and respite care.

DRS’ Community Reintegration
Program helps people with
disabilities, ages 18-59,
transition from nursing homes
into the community. This
program not only offers our
customers freedom to enjoy
their lives, it also saves the state

of Illinois millions of dollars in
nursing home costs.

DRS partners with staff from 23
Centers for Independent Living
(CILs) who collaborate with
customers and HSP staff to
locate housing and develop
service plans for community
reintegration.

Funds pay for start-up
essentials, such as first month’s
rent, furniture, cooking
equipment, and household
supplies.

The average community
reintegration customer is 49
years of age, has resided in a
nursing facility for 16 months
prior to reintegration, and
requires $4,500 to transition to
independent living.

■ 34,309 people were served
by HSP in FY 2009 at a cost
of $497.3 million, a 12
percent increase over FY
2008.

■ The average monthly cost of
providing HSP services is
$1,105 per person. HSP
results in significant cost
savings and dramatically
improves the quality of life
for people with disabilities.

■ More than 1,650 customers
have transitioned from
nursing homes into the
community through the
Community Reintegration
Program.

Iam....



Dan Bishop has worked with DRS for a long time,
and VR Counselor Dennis Gibbons has been a
part of that vocational planning almost from the
beginning. Dan started out in the Transition
Program at Carbondale Community High
School. After graduation, he worked with the
Evaluation and Development Center and then
went on to START, Inc., in Murphysboro. From
there, Dennis and START Staff met with Kroger
Management, and the employment process
started to take shape. Today, Dan works at
Krogers as a bagger/clerk, a job he finds challenging
and enjoyable.

There is another side to Dan that he would like others to know about. He is an active
member in his community where he notes he is a contributing member of his church
and sings in the church choir. “I love action movies,” he says, and states that
“Terminator 2” is one of his favorites. He is also a country music fan, particularly Alan
Jackson, and is a proud owner of Mitzy, a miniature schnauzer.

With the help of his DRS counselor working in partnership with community agencies

“Dan has a lot of motivation, and it has been a great experience working with
him. Carbondale Community High School (Angie Mausey), Evaluation and
Development Center (Sue Plumlee), and START, Inc. (Grant Harp) have been great
as well.” Dennis Gibbons

August
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a dog
owner

and resources, Dan has taken some very positive steps and made some important
accomplishments. Of himself, he says, “I am lucky to have come from a loving family
who provided me with a happy childhood. I am a person with a learning disability
and autism. It gets me down sometimes, but I don’t let it keep me down! I’m much
too busy for that.”

I am: a high school graduate, a bagger/clerk, a dog owner, a son, a brother,
and an uncle.

DRS fully embraces the
independent living philosophy of
the Disability Rights Movement
which is based on the belief that
independent living means people
with disabilities have control of
their lives by making informed
choices that enable them to
realize their dreams.

Through the Independent Living
Program, DRS funds a network of
23 Centers for Independent
Living (CILs) statewide that
provide accessible programs and
services designed to help all
people with disabilities live more
independently.

Each CIL offers: peer counseling,
advocacy, information and
referral, independent living skills
training, and may also provide
other services to meet the needs
of people in their communities.
These services may include
community reintegration
programs, personal assistance
programs, housing services,
accessibility services, job
readiness training, and youth
programs.

CILs offer community-based

services for people with all
disabilities. In contrast to more
traditional medical models in
which the “client” or “patient” is
highly dependent on “experts,” a
CIL’s emphasis is on consumer
self-direction and control. CILs
promote a positive self-image,
which is important to developing
significant peer relationships.

Because the most difficult barrier
for people with disabilities to
overcome is societal attitudes,
CILs advocate for changes in
legislation, provide disability
awareness training, develop
technical assistance initiatives
regarding the ADA, and promote
a strong community presence.
Clearly, CILs are not social service
agencies, but agents for social
change.

■ CILs provided an array of direct
services and programs to more
than 7,950 persons with
disabilities in FY 2009.

■ In FY 2009, CILs responded to
over 98,000 Information &
Referral requests.

■ Illinois’ 23 CILs serve
individuals in 93 of the state’s
102 counties.

3: STEP Advisory Council
4: Brain and Spinal Cord Injury Advisory Council Meeting
4: ICED Meeting
5: Southland Transition Planning Committee
5: FAC Meeting
5: SILC Quarterly Meeting

Iam....
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The sound of an impact wrench ratchets in the
background. A hammer pounds out a dent in a
Pontiac Grand Am. It’s a wonder how anyone
can even hear him or herself think! But for
Jose Valenzuela and the staff at Gay’s Body
Shop, Inc., in Ottawa, Illinois, communication
is crystal clear.

From his first day of work/study experience at
Illinois School for the Deaf (ISD), Jose Valenzuela
was interested in autobody. “I really liked working
with tools and watching cars being painted,” he says.
After graduation from ISD, his Rehabilitation Counselor
for the Deaf (RCD), Paul Breidenbach, worked with
him to secure employment as a car detailer. Jose
knew, however, that he had bigger goals in mind: a
home of his own and a family to fill it. Therefore,
taking a second job to gain more experience, even
temporarily, would get him closer to his goal. It was
then that he was introduced to the people at Gay’s Body
Shop, Inc.

“I always knew Jose would be successful if provided the
right opportunities. Good job, Jose. ISD is very proud of you…

I know I am.” Paul Breidenbach

one of the guys Jose
Valenzuela

As luck would have it, Gay’s needed full-time help. Owner, Grant Crockett, states, “It
didn’t bother us at all to know Jose was deaf. We just knew we would have to work
smarter in order for communication to be effective.” The result: many staff
volunteered to take sign language courses in order to communicate effectively with
Jose. And, as it turned out, those sign language skills came in handy in
communicating with each other over the din at the shop. Jose sums it all up by
saying, “Being one of the guys is one of the best benefits of all.”

I am: a homeowner, a family man, an autobody technician, and one of the guys.

7: ICED Meeting
8: ICC Meeting
9: Southland Transition Planning Committee
15: ICDD Meeting and ICDD Executive Committee Meeting
17: ICRE-R Advisory Council Meeting
22: Deaf Awareness Day
20 - 26 Deaf Awareness Week
27 - 28 Transition Leadership Academy

an Autobody
Technician

DRS provides specialized
services to people with
hearing loss, including
individuals who are deaf,
hard of hearing, late
deafened or deafblind.

Our highly trained
Rehabilitation Counselors for
the Deaf (RCDs) assist
customers and individuals
with varying degrees of
hearing loss to achieve their
goals in the areas of
employment, education, and
independent living by
providing counseling and
guidance, assistance with
training and technology,
information and referral, and
job placement services and
follow up.

The Services for Deaf and
Hard of Hearing Unit (SDHH)
provides technical assistance
to counselors and
community partners. SDHH
has staff with expertise in
deafblindness, hard of
hearing issues and
employment issues related

to hearing loss. SDHH staff
serve as resources to
professionals, state agencies,
community organizations
and the public. SDHH
co-sponsors Deaf Awareness
Day to recognize the
contributions of the Deaf
community.

■ 29 Rehabilitation
Counselors for the Deaf
(RCDs) provided
specialized services
throughout the state in
FY 2009.

■ In FY 2009, 2,987 deaf,
hard of hearing, late
deafened and deafblind
customers received VR
services.

■ 437 customers obtained
competitive employment
with the assistance of
RCDs in FY 2009.

■ In FY 2009, the average
hourly wage of a deaf,
hard of hearing, late
deafened or deafblind
individual was $11.55
an hour.

■ Customers entering
competitive employment
through services provided
by RCDs worked an
average of 32.2 hours per
week in FY 2009.

■ 45 percent of customers
entering competitive
employment in FY 2009
received employer-
provided health insurance.

Iam....



All across Illinois, employers are putting workers
with disabilities into jobs. These jobs not only
meet the employer’s specific needs but also
afford workers with disabilities the opportunity
to reach their potential. In the process, these
employers are serving their consumers and
making their businesses stronger and more
profitable.

The employers featured here, as do so many
other employers, understand the business
reasons for hiring workers with disabilities: they
are dependable, hard working, loyal, and tend to
stay on the job longer. And… they are skilled and can
do the job and do it well. In short, they increase the “bottom
line”—profit. These reasons and many more make investing in workers with
disabilities a win/win venture. Moreover, these employers know that hiring workers
with disabilities is the right thing to do in more ways than they can count in a ledger
or explain to shareholders. Inclusive hiring practices make companies and
communities STRONGER.

DRS salutes Jewel-Osco and the Environmental Protection Agency (EPA) as the top
employers in the state of Illinois. They have hired countless workers with disabilities

“Jewel-Osco values and understands the importance of a diverse workforce that
includes people with disabilities. These associates are a valuable part of the
Jewel-Osco team, and their hard work and dedication are critical to the
company’s success. Their contributions help make Jewel-Osco one of the
leading grocery and drug retailers in the state of Illinois.”

Keith Nielsen, President Jewel-Osco

October National and Illinois Disability Employment Awareness Month
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an employer a reflection ofmy community

over the years and tell us they are committed to continuing this trend. They know
the value of good workers, and can proudly say:

I am an employer who values diversity, loyalty and customer service.

I am a vital component of the economic well being of my local, state
and national community.

I am one of Illinois’ finest employers.

The primary charge of the
Employment Services Unit is to
support the local DRS office staff
by creating, developing, and
maintaining relationships with
community leaders and resources
as well as in activities such as job
fairs, employer panels, work
support groups, job readiness
assessments, resume
development, practice interviews,
and job identification. The Unit
further supports the Statewide
efforts of the Division of
Rehabilitation Services through
involvement in National Disability
Mentoring Day, Disability
Awareness Month, Illinois
Corporate Partner activities, job
postings on the DRS Job Board,
and the provision of employer-
specific relationship training.

Beyond the commitment to
providing services to local offices,
it is also important to foster
cooperative working
relationships. During the past
year, the Unit has worked closely
with the DRS Accessibility and
Information Tech Unit to provide
services to DRS’ community
partners. The services have

included accessibility
assessments of employer
communication equipment,
accessibility assessment of
Internet sites, and the provision
of accessibility training to
employers on a statewide basis.

Nine Employment Resource
Specialists located throughout the
state provide employment-related
and support services to the 47
offices that offer vocational
rehabilitation services. The
primary focus is that the
relationships built between
employers and staff continues to
be paramount to the success of
the customers DRS serves.

2009 Highlights:
■ Provided 6,193 job leads to local

DRS offices, an increase of 9.4
percent.

■ Facilitated 932 successful
rehabilitation closures from the
Illinois Corporate Partners, an
increase of 27.1 percent.

■ Spearheaded Disability
Mentoring Day--526 persons
participated in employment
activity interaction, an increase
of 89.2 percent.

■ Facilitated a statewide employer
conference.

■ Provided employment-related
training to VR customers and
counselors on alternative
placement strategies, on-line job
applications, job readiness,
Health Benefits for Workers with
Disabilities, and the Social
Security Administration (SSA)
Hiring Initiative.

■ Conducted numerous job fairs,
employer panels, and work
support groups.

4: FAC Meeting
5: STEP Advisory Council
5: ICED Meeting
7: Southland Transition Planning Committee
8: SRC Meeting
16: ISD Homecoming
24 - 26 Statewide Transition Conference

Iam....

“The U.S. EPA has a long tradition of hiring and promoting
people with disabilities. Working with the Division of

Rehabilitation Services provides an effective way to turn our
mission into truly human realities, touching lives and offering

a future full of hope to all qualified individuals.”
Margrett Hardman, Regional SEPM Coordinator

civic minded
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“I am a breakthrough,” says Valerie Brock. She
also notes that she loves camping, the outdoors
and most sports. And, she proudly states that
she is a Chicago Bears fan. Beyond those
interests, Valerie has much more of a story.
She is a retired E4 Airman from the United
States Air Force and was diagnosed with Post
Traumatic Stress Disorder.

Valerie worked with Thresholds Transitions who
referred her to DRS. Through a partnership effort
by both entities, she was offered vocational
counseling and guidance, vocational training and
supportive services, all of which focused on her getting a job
and being successful at that job. Although Valerie had previous job experience, her
skills needed to be updated, and training and counseling would afford her additional
opportunities to achieve that success.

Today, Valerie is an Intake Information Representative with EEOC, Chicago District
Office, where she educates employers and employees on discrimination issues.
What she says she likes most about her job is the “opportunities it provides me to
help others.”

“Valerie Brock has been a pleasure to work with. She presented a professional
demeanor to both staff and prospective employers who were very impressed by
her from the very beginning. Throughout the job search process, Ms. Brock
demonstrated considerable initiative by her willingness to go the extra mile
despite personal and professional obstacles. She will be an asset as an employee
of the EEOC.” Mary Bennett

an Intake
Information
Representative

Of her goals for the future, Valerie says, “I am passionate about what I believe in.
I want to be debt free, to buy a camper, and take a month long vacation in Africa.
I want to continue to grow and prosper with my life partner.”

I am: a daughter, mother, grandmother, life companion, and an advocate for
battered women and workers with disabilities.

2: SILC Quarterly Meeting
2: ICED Meeting
3: Brain and Spinal Cord Injury Advisory Council Meeting
4: Southland Transition Planning Committee
10: ICC Meeting
17: ICDD Executive Committee Meeting
18 ICDD Meeting
19 ICRE-R Advisory Council Meeting

Valerie
Brockanadvocate

DRS local offices become
involved in a multitude of
activities beyond the casework
services offered through the
local offices. DRS is proud to
showcase a few of those
examples:
■ Keep Our Kids Warm and

Safe Program – DRS staff
donated 643 non-perishable
food items and 720 clothing
items to various charities and
needy families.

■ Angel Tree – DRS staff
collected almost $400 for the
Needy Student Funds and
bought Christmas gifts for 92
“Angels” (needy students at
the three state operated
schools).

■ SECA – DRS staff contributed
over $17,000 to charitable
organizations.

■ Many DRS local offices
hosted career/job fairs,
employer panels and other
events to assist persons with
disabilities meet potential
employers.

■ Disability Mentoring Day –
DRS partnered with local
employers and job seekers to

match job searches for
mentoring and job
shadowing experiences; for
2009 there were 526
participants.

■ Careers in the Arts – DRS
partnered with the Illinois
Arts Council and Access
Living of Metropolitan
Chicago to convene two
forums on careers in the arts
for people with disabilities.
The forums brought together
resources, inspired new
partnerships, and provided
education and artistic
experiences for participants
with and without disabilities
from throughout Illinois.

■ Dress For Success Seminar –
In cooperation with Macy’s
Department Store in Calumet
City (River Oaks), DRS
Transitional students and
customers were invited to
the store before it was
officially opened to
participate in a Power of
Employment (Dress for
Success) Seminar.

■ Illinois School for the Deaf
(ISD) hosted a visit by
Japanese exchange students
as part of their education
program with Illinois College
in Jacksonville. The exchange
students from Ritsumeikan
University have been at
Illinois College since mid-
February learning various
aspects of American life and
culture. The tour of ISD was
part of the educational unit
they are currently studying.

Iam....
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Theresa Johnson loved her job as a nurse. She
was working in a job she was devoted to in a
career area where she felt like she was
contributing. When a stroke made it
impossible for her to continue to perform her
duties, she notes that she “was devastated and
felt lost.” Theresa received a Ticket to Work
from the Social Security Administration, but
she was confused by what it meant. She
contacted several agencies but never felt it was a
good fit for her needs…that was until she met VR
Counselor Peter Noll from the Sterling DRS Office.
“Peter helped me figure out what to do and where I
might fit,” says Theresa.

Peter and Theresa began to explore job areas that would not only offer an
opportunity to work but would also allow Theresa the same feeling of self-worth and
contribution she felt in her previous career. That came about. Theresa now has a job
she feels confident she can do. She works from her home for the National
Telecommuting Institute (NTI) call center. Her job duties consist of assisting
customers from 185 stores in getting the products and customer services they need.
She helps customers locate products, resolves billing issues, and answers questions

“Theresa was my first experience with NTI (National Telecommuting Institute) and
her first experience as well. She never did any kind of customer service, but she
had many transferable people skills. She was very motivated to work and to try
her best. She has been with NTI ever since. She has not only mastered that job,
but she still says to this day that she really loves her job and working from home.”

Peter Noll

a contributor

regarding other problems they may be facing.

“I am a person who overcame a stroke,” says Theresa. She adds, “After the stroke, I
felt there was nothing I could do. I was not a contributor to my family or the
community, but now I am a contributor.”

I am: a problem solver, a mother, a grandmother, a customer service
representative, a nurse, a caregiver, and a contributor.

1: Southern Region Transition Consortiums
2: Southland Transition Planning Committee
7: ICED Meeting
8: Central Region Transition Consortiums
13: FAC Meeting
15: Northern Region Transition Consortiums

a Customer Service
Representative

DRS works in partnership with
the Illinois Assistive Technology
Project (IATP), a not for profit
agency that promotes the
availability of assistive technology
services and programs to provide
independence in recreation,
education, vocational and daily
living activities for people with
disabilities.

The Device Loan Program can
help determine which technology
will or will not work for an
individual. The inventory of over
1,000 devices includes categories
in communication, activities of
daily living, vision and more.
Device loans are free, range from
four to six weeks, and are
available to anyone in Illinois.

Call to schedule a guided tour of
the nine room demonstration
center filled with assistive
devices. Showcase areas feature
a bedroom, kitchen, bathroom,
office, and more. Tours provide:
hands-on exploration of assistive
technology, information on the
latest technology, low tech
solutions and adaptations, and
vendor sources.

IATP can help make assistive
technology affordable with a low
interest loan. Cash loans offer:
loans from $500 to $40,000,
extended terms, and flexible
approval criteria.

IATPs Assistive Technology
Specialists provide evaluation,
training, and technical support for
customers of DRS Vocational
Rehabilitation, Blind Services and
Home Services Programs.
Evaluations provide:
individualized training, follow up
services, and recommendations
for appropriate assistive
technology or home modification.

Other programs: Telework Loan
program for home based
employment, AT classifieds
(a person-to-person exchange of
pre-owned assistive technology),
workshops, toll free information
and assistance lines.

For more information, contact:
Illinois Assistive Technology
Program
1 West Old State Capitol Plaza,
Suite 100
Springfield, Illinois 62701

1-800-852-5110 (Voice/TTY
Illinois only)
1-217-522-7985 (Voice)
1-217-522-9966 (TTY)
1-217-522-8067 (Fax)

www.iltech.org

Iam....

Theresa
Johnson



Race/Ethnic Group FY 2000 FY 2009 Percent Difference

White 3,993 3,421 -14.3

African American 950 987 3.9

Hispanic/Latino 313 300 -4.2

All others 101 96 -5.0

Total 5,357 4,804 -10.3

Comparison of Data by Race/Ethnic Group, FY 2000 to FY 2009

Competitive Employment Outcomes

Race/Ethnic Group FY 2000 FY 2009 Percent Difference

White $1,096 $1,298 18.4

African American $1,057 $1,288 21.9

Hispanic/Latino $1,116 $1,299 16.4

All others $1,044 $1,269 21.6

Total $1,089 $1,292 18.6

Average Monthly Earnings

Race/Ethnic Group FY 2000 FY 2009 Percent Difference

White 12,976 19,292 48.7

African American 9,785 16,861 72.3

Hispanic/Latino 1,194 2,551 113.7

All others 402 809 101.2

Total 24,357 39,513 62.2

Home Services Program

Race/Ethnic Group FY 2000 FY 2009 Percent Difference

White 30,172 27,222 -9.8

African American 11,998 12,543 4.5

Hispanic/Latino 2,652 3,525 32.9

All others 883 957 8.4

Total 45,705 44,247 -3.2

Vocational Rehabilitation Program

Race/Ethnic Group FY 2000 FY 2009 Percent Difference

White 61.4 62.0 1.0

African American 39.4 44.9 14.0

Hispanic/Latino 52.0 49.7 -4.4

All others 57.3 52.7 -8.0

Total 55.3 57.1 3.3

Rehabilitation Rate

Category Referrals Applications New Plans Total Served Outcomes

Region 1 6,857 4,721 2,754 13,591 1,099

Region 2 6,106 4,229 2,360 10,210 1,058

Region 3 3,630 2,838 1,760 7,087 948

Region 4 2,463 1,832 1,108 4,921 615

Region 5 3,160 2,264 1,336 5,582 805

BBS 1,404 1,071 866 2,856 279

Statewide Total 23,620 16,955 10,184 44,247 4,804

Avg. Earnings Weekly Monthly Annual

Case Opening $67.35 $291.83 $3,501.93

Case Closure $296.78 $1,285.95 $15,431.37

Avg. Increase $229.43 $994.12 $11,929.44
Total Increase $1,102,182 $4,775,753 $57,309,041

Category Served Outcomes

White 27,222 3,421

African American 12,543 987

Hispanic/Latino 3,525 300

Other Race 957 96

VR Total 44,247 4,804

Category Served Outcomes

<20 years 21,223 1,781

21-30 years 5,923 834

31-40 years 5,086 659

41-50 years 6,781 896

51-60 years 4,224 517

61 or more years 1,010 117

VR Total 44,247 4,804

Category STEP Non-STEP Transition SEP Ext Services College

Region 1 4,756 914 5,670 852 22 611

Region 2 4,509 579 5,088 920 45 286

Region 3 2,555 456 3,011 428 28 449

Region 4 1,992 479 2,471 195 18 217

Region 5 1,809 703 2,512 200 31 478

BBS 107 66 173 41 2 118

Statewide Total 15,728 3,197 18,925 2,636 146 2,159

DHS/DRS Vocational Rehabilitation Program
FY 2009 Final Data Summary
Service Data Earnings Data

Customers By Service Category

Customers By Race/Ethnic Group Customers By Age Group

Category Served Outcomes

Blind-Visual Impairment 2,985 292

Deaf-Hard of Hearing 2,727 437

Physical Disability 4,724 475

Mental Illness 6,211 707

Mental Retardation 5,957 585

Learning Disability 10,661 1,234

Alcohol-Drug Abuse 47 6

Brain Injury 781 87

Other Condition 10,154 981

VR Total 44,247 4,804

Customers By Disability Category



Statewide Agency and Organizational
Resource Phone Numbers

Illinois Department of Human Services
HELPLINE (Automated Services)
1-800-843-6154 (Voice) 1-800-447-6404 (TTY)

Division of Rehabilitation Services
1-217-782-2094 (Voice) 1-217-785-9304 (VP) 1-866-268-9549 (TTY)

DHS/DRS Employer Information
1-217-782-2280 (Voice and TTY)

Client Assistance Program
1-800-641-3929 (Voice and TTY)

Statewide Independent Living Council of Illinois (SILC)
1-217-744-7777 (Voice and TTY)

Illinois Network of Centers for Independent Living (INCIL)
1-800-587-1227 (Voice and TTY)

Coalition of Citizens with Disabilities in Illinois (CCDI)
1-800-433-8848 (Voice and TTY)

Illinois Assistive Technology Project (IATP)
1-800-852-5110 (Voice and TTY)

Great Lakes ADA and Accessible Information Technology Center
1-800-949-4232 (Voice and TTY)

Illinois Employment and Training Centers IETC (One-Stops)
1-888-367-4382 (Voice) 1-312-793-9350 (TTY)

American Association of People with Disabilities
1-800-840-8844 (Voice and TTY)

Equip For Equality (Protection & Advocacy System for Illinois)
1-800-537-2632 (Voice) 1-800-610-2779 (TTY)

Mission
DHS’ Division of Rehabilitation
Services (DRS) is the state’s lead
agency serving individuals with
disabilities. DRS works in
partnership with people with
disabilities and their families to
assist them in making informed
choices to achieve full community
participation through employment,
education, and independent living
opportunities.

Vision
Improving the independence of our
customers is our only reason for
existing. We realize that the skills
and abilities of our front-line staff
are the keys to our success.
Embracing, listening to and
collaborating with our community
partners will sustain our success.

DRS will be a customer-driven
organization, with all major
decisions based on the needs of our
customers. Our staff will be
informed and valued, pursuing
lifelong learning and striving to
improve their professional skills.

We will create an environment
where customers and staff work in

partnership, where customers
enjoy working with staff, and staff
look forward to coming to work.
Finally, we envision an agency
where customers feel confident
that their goals will be reached.

Values
■ We value DRS as a workplace

that promotes, supports,
recognizes and invests in the
importance of having a culturally
diverse staff with skills and
knowledge, to respectfully
provide services of the highest
quality to all of our customers.

■ We value equal participation in
society by persons with
disabilities.

■ We value situations in which the
individual with a disability gets
needed service.

■ We value an accessible
environment.

■ We value being responsive to
the needs and concerns of
customers.

■ We value the right of all DRS
customers to choose services
that will enable them to work
and live independently in their
communities.

■ We value community integration
and the customer’s right to live
in the least restrictive
environment.

■ We value life-long learning for
our staff and are committed to
providing necessary training to
improve their professional skills.

■ We value staff who are creative,
well-trained, efficient and
knowledgeable about disability,
developing careers for
customers and the use of
assistive technology.

I am... making a difference

Douglas Morton, Janet Cisneros, Regina Relford, James Kolzow, Jan Vanghn, Pat Fellhauer, Anita Race, Tracey Loggins, Rosa Maria Holder, Deloris Avila, Sandra Clouse, Anita (Kay) Fidler, Kathleen Hart, Leah Williamson,Claire Smith, Carl Larson, Mark Schneider, James Green, Debra Scott, Robert Scanlan,
Randy Dionne, Emily Vincent, Andy Feller, Monica Jibben, Diane Nickel, Tim Preston, Rochelle Fowler, Paula Ferguson, Kenneth Hull, Tereta Love Rutherford, Elisabeth Finn, Raquel Vasquez-Del Real, Elisabeth Mann, Chris Eickhorst, Janet Koch, Denise Jones, Gary Rainaldi, Nathan DeJong,

William A. McHie, Randall J. Dionne, Kathy Murphy, Juan Ortiz, James Green, James Baske, Rhonda Erickson, Dennis Kelahan, Loretta Golden, Stephen Race, Amelia Shipley, Samantha Fehrenbacher-Berger, Dorothy Neal, Marjorie Zerkle, Donna Nicholas, Carol Hahn, Teresa Tracy, Alvin Roberts



Iam.... a part of history
BRRR…On February 8, 2007, 20 Illinois School for the Deaf students and 6 staff
braved zero degree temperatures at the Old State Capitol in Springfield, Illinois.
Clustered together in winter gear proudly wearing the school colors of orange and
black and sitting in the front row of the bleacher seating, they witnessed Illinois State
Senator Barack Obama announce that he would run for the office of President of the
United States of America. What an honor it was when Mrs. Obama came forth and
signed a greeting to the students and gave autographs.

WHEW…On August 23, 2008, in sweltering 90+ degree weather, this same group of
people traveled to Springfield once again, this time to witness Senator Barack Obama
announce Senator Joe Biden as his running mate.

WOW…On January 20, 2009, on a blustery winter day, the group was invited to
Washington, D.C., to witness the inauguration of Senator Barack Obama as the 44th
President of the United States and Senator Joe Biden as his Vice President.

Students describe these historic events as a “dream come true,” “a lifetime of
memories,” “a chance to be a part of history,” and thank Senator Deanna Demuzio,
who was instrumental in getting the tickets for all three of the events, and Illinois
Senior Senator Dick Durbin, who hosted the group on a tour of the Library of Congress
while they were in Washington.

ISD students can give chapter and verse on life’s challenges. They can also echo and
support the message of hope—a message they live and practice daily. They are
students, they are friends, they are sisters and brothers, they are daughters and sons—
they, like all young Americans, are the hope of the future.

Programs, activities and employment opportunities in the Illinois Department of Human Services are open and accessible to any individual or group without regard to age, sex, race,
sexual orientation, disability, ethnic origin or religion. The department is an equal opportunity employer and practices affirmative action and reasonable accommodation programs.
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