Abuse/Neglect/Exploitation Information by CILA Provider
Allegations vs. Substantiations for FY2014 (July 1, 2013 - June 30, 2014)

Unsubstantiated  Unfounded with Pending Reported Substantiated
AGENCY NAME Census Allegations  Substantiated Unsubstantiated Unfounded with Recomendations ~ Cases Allegations per  Allegations
Recomendations 100 People per 100
Served People Served
A STEP FORWARD INC. 8 0
ABILITIES PLUS INC 15 2 0 1 0 1 0 0 13.33 0.00
ACHIEVE DEVELOPMENT CTR, INC 19 3 0 0 3 0 0 0 15.79 0.00
ACHIEVEMENT UNLIMITED INC. 445 69 13 7 24 20 5 0 15.51 2.92
ACTIVE VISIONS INC 76 3 1 0 1 0 1 0 3.95 1.32
ADA S MCKINLEY COMM SERV INC 58 2 0 2 0 0 0 0 3.45 0.00
ALPHA OMEGA CONSULTING INC 18 0
ALVIN EADES CENTER INC 8 0
AMERICAN RESIDENTIAL CARE INC 8 1 0 1 0 0 0 0 12.50 0.00
APOSTOLIC CHRISTIAN HM-HANDICA 53 0
ARC COMMUNITY SUPPORT SYSTEMS 38 1 0 0 1 0 0 0 2.63 0.00
ASPIRE OF ILLINOIS 103 9 0 1 7 1 0 0 8.74 0.00
ASSERTIVE MISSION LTD 5 1 0 0 1 0 0 0 20.00 0.00
ASSOCIATION FOR INDIVIDUAL DEV 216 29 7 2 10 7 3 0 13.43 3.24
ASSOCIATION FOR THE BETTERMENT 8 1 0 0 0 1 0 0 12.50 0.00
ASSOCIATION FOR THE DISABLED 13 2 1 0 0 0 1 0 15.38 7.69
ASSOCIATION HOUSE OF CHICAGO 7 1 0 0 0 1 0 0 14.29 0.00
AUSTIN SPECIAL CHICAGO 24 0
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AVANCER, LLC 98 37 15 3 11 4 4 0 37.76 15.31
AVENUES TO INDEPENDENCE INC 33 3 1 0 1 1 0 0 9.09 3.03
BARTLETT LEARNING CENTER 8 2 1 0 0 1 0 0 25.00 12.50
BETHESDA LUTHERAN HOMES & 121 21 3 2 7 5 4 0 17.36 2.48
BETHSHAN ASSOCIATION 72 1 0 0 0 1 0 0 1.39 0.00
BEVERLY HILLS HOME CARE INC 10 1 0 0 1 0 0 0 10.00 0.00
BLUE ISLAND CITIZENS FOR 66 6 1 1 0 2 2 0 9.09 1.52
BREATH OF LIFE PROFESSIONAL 2 0
BRIDGEWAY INC 35 9 2 1 6 0 0 0 25.71 5.71
BROOKE HILL MANAGEMENT INC 22 0
CARDINAL HOUSE INC 20 5 1 1 2 1 0 0 25.00 5.00
CAREER DEVELOPMENT CENTER 5 0
CCAR INDUSTRIES 74 5 0 1 3 1 0 0 6.76 0.00
CENTER FOR RESIDENTIAL ALTRNTV 21 1 1 0 0 0 0 0 4.76 4.76
CENTER ON DEAFNESS 14 3 0 1 1 0 1 0 21.43 0.00
CENTERSTONE OF ILLINOIS 65 6 1 2 2 1 0 0 9.23 1.54
CEREBRAL PALSY OF SOUTHWESTERN 28 5 1 2 2 0 0 0 17.86 3.57
CHAMNESS CARE INC 62 3 1 0 1 1 0 0 4.84 1.61
CHRISTIAN COUNTY MENTAL HEALTH 30 0
CILA CORPORATION 74 5 2 2 1 0 0 0 6.76 2.70
CIRCLE OF SUPPORT INC 27 0
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CLEARBROOK 219 21 1 8 9 2 1 0 9.59 0.46
COLEMAN TRI COUNTY SERVICES 25 1 0 0 1 0 0 0 4.00 0.00
COMMUNITY ALTERNATIVES ILL INC 157 34 3 10 15 4 1 1 21.66 1.91
COMMUNITY INTEGRATED LVNG INC 34 3 1 1 1 0 0 0 8.82 2.94
COMMUNITY LINK INC 46 7 4 0 1 0 2 0 15.22 8.70
COMMUNITY LIVING OPTIONS 31 4 1 0 3 0 0 0 12.90 3.23
COMMUNITY SUPPORT SERVICES 56 2 0 0 2 0 0 0 3.57 0.00
CORNERSTONE SERVICES 218 34 7 4 15 5 3 0 15.60 3.21
COVENANT ENABLING RESIDENCES 8 1 1 0 0 0 0 0 12.50 12.50
CRAINC 8 0
CROSS POINT HUMAN SERVICES 6 0
CTF ILLINOIS 212 26 5 5 10 3 3 0 12.26 2.36
CUBBULL INC 1 0
DEVELOPMENT SERVICES CTR OF 55 12 1 3 8 0 0 0 21.82 1.82
DEVELOPMENTAL FOUNDATIONS INC 19 2 0 1 0 1 0 0 10.53 0.00
DEVELOPMENTAL PLANNING & 3 0
DIANE HOME CARE INC 44 5 1 1 2 1 0 0 11.36 2.27
DIVINE CENTER INC 7 1 1 0 0 0 0 0 14.29 14.29
DOMINION CILA HOMES, INC 3 0
DUBOIS-DOUGLAS CENTRES 51 15 1 4 8 1 1 0 29.41 1.96
EASTER SEALS JOLIET REGION INC 64 9 0 3 2 2 2 0 14.06 0.00
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EL VALOR 25 0
ELM CITY CENTER 4 1 0 0 0 0 1 0 25.00 0.00
ENVISION UNLIMITED 238 26 5 5 15 1 0 0 10.92 2.10
EPIC 133 21 6 3 5 5 2 0 15.79 4.51
EPILEPSY FND OF NORTH-CENTRAL 9 1 0 0 0 1 0 0 11.11 0.00
EPILEPSY FOUNDATION OF GREATER 24 9 2 2 5 0 0 0 37.50 8.33
ESPERANZA COMMUNITY SERVICES 22 5 1 1 0 2 1 0 22.73 4.55
FAMILY ASSOCIATION PLUS INC 8 0
FAMILY COUNSELING CENTER INC 37 2 1 1 0 0 0 0 5.41 2.70
FAYCO ENTERPRISES INC 50 23 1 4 9 7 2 0 46.00 2.00
FIVE STAR INDUSTRIES INC 51 28 5 4 9 8 2 0 54.90 9.80
FRIENDSHIP IN-HOME SERVICES 5 6 0 0 0 3 3 0 120.00 0.00
FUTURES UNLIMITED INC 26 2 0 0 2 0 0 0 7.69 0.00
GARDEN CENTER FOR HANDICAPPED 54 2 0 1 1 0 0 0 3.70 0.00
GATEWAY SERVICES INC 48 11 1 0 7 1 2 0 22.92 2.08
GLEN BROOK OF VIENNA, INC 3 0
GLENKIRK 149 23 4 1 11 5 2 0 15.44 2.68
GOLDEN COMMUNITY LIVING CENTER 2 2 1 0 1 0 0 0 100.00 50.00
GOLDIE B FLOBERG CENTER FOR 36 14 3 2 5 2 2 0 38.89 8.33
GOOD SHEPHERD MANOR INC 88 3 0 1 1 0 1 0 3.41 0.00
HABILITATIVE SYSTEMS INC 33 5 0 1 3 0 1 0 15.15 0.00
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HAZEL BLAND PROMISE CENTER 11 0
HEALTH CARE MANAGEMENT CORP 15 1 0 0 1 0 0 0 6.67 0.00
HEART TO HEARTS ADULT DAY CARE 5 0
HELPING HAND REHABILITATION 88 2 0 0 2 0 0 0 227 0.00
HEROES OF THE GAME, INC 1 0
HOMES OF HOPE INC 18 1 0 1 0 0 0 0 5.56 0.00
HORIZON HOUSE OF ILL VALLEY 95 9 3 0 3 2 1 0 9.47 3.16
HOYLETON YOUTH & FAMILY SRVS 8 13 1 4 6 1 1 0 162.50 12.50
HUMAN RESOURCES CENTER OF 7 0
HUMAN SERVICE CENTER 10 0
HUMAN SUPPORT SERVICES 22 2 0 0 0 1 1 0 9.09 0.00
ILLINOIS MENTOR 102 29 1 5 17 4 1 1 28.43 0.98
INDEPENDENT LIVING SVCS INC 58 6 2 0 2 2 0 0 10.34 3.45
INDIVIDUAL ADVOCACY GROUP INC 222 36 7 5 17 6 1 0 16.22 3.15
JANASTON MGMT & DEV CORP 33 1 0 0 0 0 1 0 3.03 0.00
JEFFERSON COUNTY COMPREHENSIVE 12 0
JEWISH CHILD & FAMILY SERVICES 9 1 0 0 1 0 0 0 11.11 0.00
JOSEPH REHABILITATION CENTER 20 7 2 2 2 1 0 0 35.00 10.00
KANKAKEE COUNTY TRAINING CTR. 61 6 1 0 4 1 0 0 9.84 1.64
KARRIEMS DEV SVCS INC 15 2 0 0 0 2 0 0 13.33 0.00
KASKASKIA WORKSHOP INC 12 0
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KREIDER SERVICES INC 102 15 5 3 2 4 1 0 14.71 4.90
KRYPTON, INC 8 0
KWANZA SUITES CORPORATION 5 0
L ARCHE CHICAGO INC 8 0
LARC AN ASSOC FOR RETARDED 43 3 0 2 0 1 0 0 6.98 0.00
LAWRENCE CRAWFORD ASSOC FOR 7 2 0 0 2 0 0 0 28.57 0.00
LEEDA SERVICES OF ILLINOIS INC 131 18 1 6 10 0 0 1 13.74 0.76
LESTER & ROSALIE ANIXTER CTR 107 16 1 4 5 2 4 0 14.95 0.93
LINCOLN SQUARE, INC 15 1 0 0 1 0 0 0 6.67 0.00
LITTLE CITY FOUNDATION 109 16 2 4 4 6 0 0 14.68 1.83
LITTLE FRIENDS INC 108 8 0 1 5 0 2 0 7.41 0.00
LUTHERAN SOCIAL SERVICES OF IL 54 3 0 2 1 0 0 0 5.56 0.00
MACON RESOURCES INC 76 2 0 1 1 0 0 0 2.63 0.00
MALCOLM EATON ENTERPRISES 12 8 4 0 1 1 2 0 66.67 33.33
MARCFIRST 69 20 4 4 5 7 0 0 28.99 5.80
MARION COUNTY HORIZON CENTER 3 1 0 1 0 0 0 0 33.33 0.00
MENTAL HEALTH AND DEAFNESS 3 5 0 0 5 0 0 0 166.67 0.00
MIDWEST CARE INC 17 3 0 1 2 0 0 0 17.65 0.00
MILESTONE INC 199 12 0 2 6 1 3 0 6.03 0.00
MILLENNIUM GARDENS 28 1 0 1 0 0 0 0 3.57 0.00
MISERICORDIA HOME 59 0
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MOSAIC OF ILLINOIS 223 56 7 12 21 11 5 0 25.11 3.14
MOULTRIE COUNTY BEACON 42 11 1 4 5 0 1 0 26.19 2.38
MULFORD HOMES, INC 1 0

NEIGHBORHOOD OPPORTUNITIES INC 18 6 0 1 3 1 1 0 33.33 0.00
NEIGHBORHOOD SERVICES INC 24 10 0 2 6 2 0 0 41.67 0.00
NEW HOPE CENTER INC 74 11 2 1 4 3 1 0 14.86 2.70
NORTHPOINTE RESOURCES INC 67 18 2 2 9 0 5 0 26.87 2.99
NU CARE INC 7 6 0 0 2 2 2 0 85.71 0.00
OAK LEYDEN DEVLPMNTLSVCS INC 54 8 1 3 4 0 0 0 14.81 1.85
OPEN DOOR REHAB. CENTER 72 4 1 0 3 0 0 0 5.56 1.39
OPPORTUNITY HOUSE 67 15 2 2 7 3 1 0 22.39 2.99
ORCHARD VILLAGE 99 17 2 4 7 2 2 0 17.17 2.02
OUR DIRECTIONS INC 21 3 0 1 2 0 0 0 14.29 0.00
PACTT LEARNING CENTER 16 1 0 1 0 0 0 0 6.25 0.00
PARENTS AND FRIENDS OF THE 17 1 0 0 1 0 0 0 5.88 0.00
PARK LAWN SCHOOL & ACTIVITY 43 1 0 0 1 0 0 0 2.33 0.00
PATHWAY HOUSE INC 12 3 0 1 1 1 0 0 25.00 0.00
PATHWAY SERVICES UNLIMITED INC 108 12 3 3 3 3 0 0 1111 278
PIATT COUNTY M.H. CENTER 10 0

PILOT HOUSE OF CAIRO INC 16 0

PINNACLE OPPORTUNITIES 8 0
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PIONEER CENTER OF 76 4 0 0 3 0 1 0 5.26 0.00
PROGRESS MANAGEMENT, INC. 34 3 1 1 1 0 0 0 8.82 2.94
PROGRESSIVE HOUSING INC 134 46 6 10 18 7 5 0 34.33 4.48
R&J ENTERPRISES COUNTRY 23 0
RANDOM ACT OF KINDNESS 6 3 0 1 2 0 0 0 50.00 0.00
RAY GRAHAM ASSOCIATION 137 28 3 3 14 5 3 0 20.44 2.19
RCAP ENTERPRISES INC 22 5 2 1 2 0 0 0 22.73 9.09
REHABILITATION & VOCATIONAL 3 2 0 0 2 0 0 0 66.67 0.00
RESIDENTIAL DEVELOPERS INC 109 25 7 5 10 2 1 0 22.94 6.42
RESIDENTIAL OPTIONS, INC. 39 9 1 2 6 0 0 0 23.08 2.56
RIMLAND SERVICES FOR 77 8 2 0 5 0 1 0 10.39 2.60
RINCKER RESIDENTIAL SERVICES 20 0
ROCK RIVER VALLEY SELF HELP 8 1 0 0 0 1 0 0 12.50 0.00
ROYAL LIVING CENTER 29 18 5 7 6 0 0 0 62.07 17.24
RRAF 1 0
SEARCH DEVELOPMENTAL CENTER 179 16 3 2 11 0 0 0 8.94 1.68
SERTOMA CENTRE INC 76 10 0 1 4 4 1 0 13.16 0.00
SHAMROCK SERVICES 35 5 2 0 3 0 0 0 14.29 5.71
SHELBY COUNTY COMM SERYV INC 19 5 0 1 3 1 0 0 26.32 0.00
SHORE COMMUNITY SERVICES, INC. 15 1 1 0 0 0 0 0 6.67 6.67
SKYSTAR RESIDENTIAL SERVICES 33 2 2 0 0 0 0 0 6.06 6.06
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SOLEDAD SOCIAL SERVICES CORP 16 7 0 2 5 0 0 0 43.75 0.00
SOUTH CHICAGO PARENTS & FRIEND 5 0
SOUTHEASTERN RES ALTERNATIVES 63 1 1 0 0 0 0 0 1.59 1.59
SOUTHERN IL COMMUNITY SUP SERV 36 6 2 0 3 1 0 0 16.67 5.56
SOUTHSTAR SERVICES 44 4 0 0 3 1 0 0 9.09 0.00
SOUTHWEST DISABILITIES 57 17 1 5 8 3 0 0 29.82 1.75
SPARC 90 41 10 17 7 6 1 0 45.56 11.11
SPECIALIZED TRAINING FOR ADULT 26 2 0 2 0 0 0 0 7.69 0.00
ST COLETTA OF WISCONSIN, INC 66 18 3 0 9 4 2 0 27.27 4.55
ST COLETTA'S OF ILLINOIS, INC. 145 22 3 4 8 6 1 0 15.17 2.07
STREATOR UNLIMITED, INC. 28 1 0 0 1 0 0 0 3.57 0.00
SUPPORT SYSTEMS & SERVICES INC 81 28 0 11 15 2 0 0 34.57 0.00
SYLVIA HOMES INC 5 2 0 1 1 0 0 0 40.00 0.00
TASH INC 13 0
TAZEWELL COUNTY RESOURCE 37 2 0 0 2 0 0 0 5.41 0.00
TDL GROUP, INC 44 6 1 1 3 1 0 0 13.64 2.27
THE ARC OF IROQUOIS COUNTY 85 4 1 2 1 0 0 0 471 1.18
THE ARC OF THE QUAD CITIES 84 12 1 0 6 1 4 0 14.29 1.19
THE HOPE SCHOOL 1 0
THE LAMBS FARM INC 30 1 0 0 1 0 0 0 3.33 0.00
THERE IS NO PLACE LIKE HOME 1 1 0 0 1 0 0 0 100.00 0.00
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TRADE INDUSTRIES 16 2 0 1 1 0 0 0 12.50 0.00
TRANSITIONS OF WESTERN IL INC 32 4 2 0 1 0 1 0 12.50 6.25
TRI-CARE INC 26 3 0 0 3 0 0 0 11.54 0.00
TRINITY SERVICES INC 526 57 12 12 24 4 5 0 10.84 2.28
UNITED CEREBRAL PALSY 28 13 1 0 8 2 2 0 46.43 3.57
UNITED CEREBRAL PALSY OF THE 54 27 8 4 5 10 0 0 50.00 14.81
UNITED CEREBRAL PALSY SEGUIN 258 91 11 25 42 8 5 0 35.27 426
UNIVERSAL LIVING CARE, INC 2 0

VICTOR NEUMANN ASSOCIATION 152 79 12 24 38 2 3 0 51.97 7.89
VILLA HOUSE INC 12 3 0 0 1 1 1 0 25.00 0.00
VILLAGE INN COBDEN INC 15 2 1 1 0 0 0 0 13.33 6.67
WABASH AREA VOCATIONAL INC 15 1 0 0 1 0 0 0 6.67 0.00
WARREN ACHIEVEMENT CENTER INC 49 2 2 0 0 0 0 0 4.08 4.08
WASHINGTON COUNTY VOCATIONAL 7 1 0 0 1 0 0 0 14.29 0.00
WILLIAM M BEDELL ACHIEVEMENT A 23 1 0 1 0 0 0 0 435 0.00
WILLOWGLEN ACADEMY-IL INC 43 13 3 1 7 1 1 0 30.23 6.98

Number of Agencies Listed: 202
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