S¢ Cung Ung Dich Vu vé Con Nguoi
bang Illinois c6 thé cung cap cho ban
nhiing dich vy hodc trg glup ban lap ké
hoach cho nhitng nhu cau can thiét
trong tuong lai.

Dé biét thém thong tin vé S¢ Cung Ung
Dich Vu vé Con Nguoi bang Illinois,
Phong phu trach chuong trinh Danh Cho

Nguoi Khuyét Tat Vinh Vién

Hoac

s0 dién thoai cua van phong Diéu Phoi
trong khu vuc cu tra cua ban, xin goi

1-888-DDPLANS

1-866-376-8446 (TTY)

Ban c6 thé xem trang web:
www.dd.illinois.gov
hoiac
www.dhs.state.il.us

Hay xem danh sach cua tat ca cac van
phong DBicu Phoi va so dién thoai &
khung bén trong cua to roi nay.

Néu ban ¢6 bt ky thic mac vé chuong trinh ciia
S¢ Cung Ung Dich Vu vé Con Nguoi bang Illinois
(IDHS). hay goi dlen thoal hodc dén Trung TAm Ngudn
Luyc Cong Dong Gia Dinh (TTNLCDGD) truc thuge S&
CUDVCN bang Hlinois. Chung t61 s¢ giai dép nhiing
thic méc ctia ban. Néu ban khong biét TTNLCDGD noi
ban cu trti hodc ban khong theé dén dugc noi nay, ban co
thé goi dudng ddy tro gitip ty dong 24 gid trong ngay:

1-800-843-6154
1-800-447-6404 (Danh cho ngum khiém thinh sir
dung thiét bi vién thong)

Ban c6 thé noi chuyén vo1 mot nhan vién dai dién
trong khoang thoi gian:

8:00 sang — 5:30 chiéu

Thir hai — Thir su (ngoai trir nhitng ngay 1& theo
qui dinh cta bang)

Dé giai dap nhimng thic mic, ban co thé goi thu dén:

Da dobijte odgovore na vasa pitanja takode mozete
pisati na:
S¢ Cung Ung Dich Vu vé Con Nguoi bang Illinois

Phong Ho Tro Nguoi Cung Cap va Khach Hang
100 South Grand Avenue East

Springfield, Illinois 62762

Xem trén trang web clia chung toi:

www.dhs.state.il.us

RXIN

S Cung ng D chV v Con Ngu i bang lllinois

Nhiing chwong trinh, céc hoat dong va co héi viéc 1am tai S& Cung Ung Dich
Vu vé Con Ngudi bang Ilinois danh cho tht ca nhimg c4 nhan hodc nhom cong
ddng khong phan bi¢t tudi tac, gidi tinh, dan toc, khuynh hu(mg gi6i tinh, nguoi
Kkhuyét tat, ngudn gbe déan toc hodc ton gido. 8¢ tao co hoi viéc lam binh déng
cho moi ngudi va thyc thi nhimg qui dinh vé& chdng phan biét dbi xir va bao vé
nguoi thi hanh cong vu.

S& Cung Ung Dich Vu vé Con Ngwoi

In bdi Chinh Quyén bang lllinois
DHS 4309V (R-11-10) @

Ban hodc gia dinh cua ban c6 can
nhimg dich vu tro giup vé phat trién
danh cho ngudi khuyét tat khong?

Bay gl(r" Mat ngay gin day? Trong twong lai?

Chuing toi luén ¢ ddy dé gitip do ban

S

S Cung ngDchV v Con Ngu i bang lllinois



Nhing dich vu nao dang duoc cung cap?

Vin Phong phu trach vé Nguoi Khuyét Tat Vinh
Vién thude S& Cung Ung Dich Vu vé Con Ngudi
bang Illinois cung cap nhiing dich vy danh cho
nguoi khuyét tat va gitp do nhimg nguoi khuyét
tat vinh vién va gia dinh cta ho.

Nhitng dich vu ¢6 thé cung cip bao gdm:
Gitip dé tai nha nhim gitp ban song doc 14p hon.

Chim s6c tam thoi nham thay thé nguoi cham soc
thuong xuyén ctia ban trong mét thoi gian ngan.

Nhiing chuong trinh tap luyén day cho ban nhimg
ky nang lam viéc va trong cudc song.

Huén luyén nghé nghiép gitp ban thanh cong trong
cong sd.

Sip xép 6n dinh chd & cung cép cho ban nhiing dich
vu an ninh va chdm soc can thiét.

Thiét bi hd trg sinh hoat hing ngay gitip ban doc
18p hon.

Nhiimg hd trg khéc nhim nng cao chat lugng cude
song.

Lam thé nao dé toi c6 thé tiép
can dugc nhitng dich vy nay?

S Cung Ung Dich Vu vé Con Nguoi bang Illinois Iuu

trit co so dit liéu trén toan bang vé nhimg nguoi khuyét

tat vinh vién dang can nhimg dich vy ndy. Co s¢ dit liéu
ndy s& gitip chiing ti dam bao nhimg dich vy sin sang

phuc vu ban va gia dinh khi ban can.

Chiing i can sy tro gitp clia céc ban.

Ban can nhiing ...
dich vu nay ngay 14p tirc hodc mong mudn nhing dich
vu thiét yéu trong tuong lai. ..

Hay goi van phong Piéu Phéi

gan nhat va xap xép hen gap cho
cudc phong van.

Qui trinh nhu thé nao? ,

Dua vao nhiing thong tin ma ban cung cap,
trong cudc phong van, van phong Dicu Phoi s¢
hodn tat mau don “Dao lugt vé quyen uu tién
khan cap nhiing dich vu can thiet” (PUNS), va
phan loai nhitng nhu cau vé dich vy cta ban
theo thu tu sau:

Hitne — usluge su potrebne odmah
Kriti¢ne — usluge su potrebne u toku jedne godine

Planiranje za potrebe — usluge ce biti potrebne
od 1-5 godina

Ispunjenje PUNS formulara ne potvrduje da vi
imate pravo na usluge, niti garantuje da ¢e vam
usluge biti pruzene. Medutim to jam¢i da IDHS
zna da su vama potrebne usluge.

Sta ako se moje potrebe promjene?

Vasa situacija ¢e biti procjenjena bar jednom
godisnje, a vi mozete traziti da se uradi ponovna
procjena kad god se vase okolnosti promjene.

Nhitng van phong Diéu Phéi dugc dit
¢ dau?

Belleville

DICH VU XE DIEN NGAM PHIA DONG .....ooooccvrrrssrverrres (618) 236-7957
Centralia

VAN PHONG XU LY TINH HUONG NAM ILLINOIS............. (618) 532-4300
Chicago )

DICH VU TRQ GIUP KHO KHAN CONG PONG .......ccc..... (773) 867-4000
Chicago

VAN PHONG CUNG CAP NHUNG DICH VU CONG PONG..(7'73) 884-1000
Crystal Lake

VAN PHONG CUNG CAP SU' LUA CHON VA TRQ GIUP.....(815) 477-4720
Decatur

DICH VU BIEU PHOI PRAIRELAND...........cocovvvvvrnrsssssennsrseen (R17) 864-0494

East Moline . .
VAN PHONG DICH VU CONG PONG/ TRUNG TAM

QUAN LY THONG TIN (309) 2'78-0020
Geneva

DAYONE NETWORK INC (888) 282-0997
Homewood

CONG TY TIEP CAN KHU VUC NGOAI O.......coovvererscrvcrene ('708) 799-9190
Jacksonville

TRUNG TAM PIEU PHOI DICH VU GREAT RIVER.............. (B17) 243-2330
Joliet

SERVICES INC (815) 741-0800
Lombard

PACT INC (630) 960-9700
Macomb

TRUNG TAM PIEU PHOI DICH VU PHIA TAY ILLINOIS..... (309) 833-1621
Pekin

VAN PHONG TIEP CAN DICH VU TRUNG TAM ILLINOIS.. (309) 347-7202
Pittsfield

VAN PHONG BIEU PHOI DICH VU

TRUNG TAM PHIA TAY (R17) 285-52_7
Pontiac

UY BAN SUC KHOE TAM THAN (708) HAT LIVINGSTON.. (8 15) 844-7708
Rockford ) ]

NHUNG DICH VU TIEP CAN PHIA BAC ILLINOIS................ (815) 282-8824
Urbana

TRUNG TAM QUY HOACH KHU VUC CHAMPAIGN........... (R17) 328-3313

Poi véi nhimg ngudi khiém thinh sir dung thiét bi vién thong,
hay goi Trung Tam Chuyén Giao Illinois: 1-800-526-0844

Thong tin ma ban cung cap s& gitip S& Cung Q’ng Dich Vu vé
Con Ngudi bang Illinois udc tinh nhimg nhu cau dich vy trén
toan bang va quy€t dinh str dung thong tin ctia ban theo cach
tot nhat d¢ dap tmg nhu cau.



