Northwest Crisis Care System (NCCS)
Request for Information (RFI)

Frequently Asked Questions (FAQs)

August 8, 2012
1) Re:  Attachment A question #9

Identify your local IDHS office that you link with, by name and number.

The office locator link brought up the 401 S. Clinton St., Chicago office 

And  The 100 S. Grand Ave. E, Springfield office.

I don’t see any “number” reference.

Would the Chicago office be the one we should list?

Do you know the “number” we should cite?

Thank you for your help!

Barbara Stagner

Ben Gordon Center

PH:  815-756-4875 ext. 201

DMH RESPONSE: According to the DHS office locator the Family Community Resource Center for DeKalb County is DHS Family Community Resource Center in DeKalb County

Family Community Resource Center 

1629 Afton Rd
Sycamore, IL 60178 

Phone: (815) 895-8667 
TTY: (866) 322-8423 
Fax: (815) 895-8679 

_________________________________________________________________________________
2) From: Michael Flora [mailto:bgcmf@bengordoncenter.org] 
Sent: Tuesday, August 07, 2012 2:42 PM
To: Lopez, Amparo
Subject: RFI question
Amparo:

How should we factor in the Access services and the 2,250 per client post ED. Crisis Residential discharge.  Is that part of the RFI or separate funding stream?

Michael D. Flora, MBA, M.A.Ed, LCPC, LSW

President and CEO

Ben Gordon Center

12 Health Services Drive

DeKalb Illinois 60115

DMH RESPONSE: a) ACCESS services is an administrative activity that will be contracted by and through DMH. Respondents only need to understand that authorization for purchased services covered by this RFI will be reviewed authorized and in some case re-authorized by the ACCESS line services; b) ACS services will be negotiated and will be based on the historical volumes of Singer admissions and presentations from local hospital EDs  
________________________________________________________________________________________
3) Can a Provider like Ben Gordon Center request CHIPS funding and have MOUS or Letters of intent with the various hospitals that provide inpatient psychiatric services

Michael D. Flora, MBA, M.A.Ed, LCPC, LSW

President and CEO

Ben Gordon Center

12 Health Services Drive

DeKalb illinois 60115

815-756-4875

www.bengordoncenter.org

DMH RESPONSE: It is the plan that DMH be the sole contractor for CHIPs.
