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	Instructions:

You will be searching for case information in CCMS. The client’s name is Rita Orlando.

Locate the following information in CCMS, and record your answers and the page where the answer is found.
Note: Do not change any case data while you are looking for the information!


	Information to locate
	Answer
	CCMS Page

	Case Number
	
	

	How many active parents are on the case?
	
	

	Where does Rita work?
	
	

	Does Rita attend school?
	
	

	Who is the head of household?
	
	

	What is the case status?
	
	

	What is Samuel’s relationship to Rita? 
	
	

	Who are the children on the case requesting care? 
	
	

	Are there any child support payments paid or received in this case?
	
	

	What is Rita’s DOB?
	
	

	Are there any verification calls recorded for the case?  If so, what type?
	
	

	What is the name of the child care provider(s)?
	
	

	When is the end month of service? 
	
	

	Is this a collaboration case?
	
	

	Which child receives care from more than one provider?
	
	

	How many full time days will Samuel receive care next month?
	
	

	Are there any special needs children on the case?
	
	

	Which provider is receiving the co-pay?
	
	

	What is Amy’s ethnicity?
	
	

	How many hours does Rita work at Kohl’s? 
	
	

	What is the family size on the case? 
	
	

	Are there any grace periods associated with the case? 
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