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Finding Information in CCMS                              
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	Instructions:

You will be searching for case information in CCMS. The client’s name is Amy Benitez.

Locate the following information in CCMS, and record your answers and the page where the answer is found.
Note: Do not change any case data while you are looking for the information!


	Information to locate
	Answer
	CCMS Page

	Case Number
	
	

	What is Amy’s Date Of Birth?
	
	

	Where does David work?
	
	

	How often is David paid?
	
	

	Who is the head of household?
	
	

	What is the case status?
	
	

	What is Amanda’s relationship to Amy? 
	
	

	Who are the children on the case requesting care? 
	
	

	Are there any child support payments paid or received in this case?
	
	

	What is Amy’s address?
	
	

	Are there any verification calls recorded for the case? 
	
	

	What is the name of the child care provider?
	
	

	When is the actual start date of care? 
	
	

	Is Joey a US Citizen?
	
	

	What is David’s monthly income?
	
	

	How many hours per day is Amy requesting for child care?
	
	

	Are there any special needs children on the case?
	
	

	How much is Amy’s co-payment next month?
	
	

	Is this a collaboration case? 
	
	

	What is Amanda’s ethnicity?
	
	

	What is David’s travel time to work? 
	
	

	What is Joey’s weekly care schedule this month? 
	
	

	What is the family size on the case? 
	
	

	Are there any grace periods associated with the case? 
	
	

	Which user added the latest case note? 
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