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Illinois Opioid Crisis Response Advisory Council 

 Public Awareness & Education Committee Meeting 

November 6, 2017 

MEETING MINUTES 

Co-Chairs: Chelsea Laliberte, Karel Homrig 

Committee Members on the Call: Connie Moody, Katie Koblica, Laura Crain, Tracey Worth,  
Kate Mahoney, Carol West, Donna Nahlik, Heidi Clark, Sam Gillespie, Luke Tomsha, Becky 
Dornan 

DASA and AHP Representatives: Rafael Rivera, Sue Pickett, Karina Powell 

• Sue shared with the group that the Task Force has requested that the committees finalize 
their recommendations by December. Recommendations need to be prioritized and ranked; 
rankings need to take into account each recommendation’s costs and impact. In regard to 
costs, committees need to consider what can be achieved via existing resources. The Task 
Force will review the recommendations at its January meeting and give feedback to the 
Council in February. 
o Update: At the November 8th Council meeting, Director Shah announced that 

recommendations are due to the Task Force in January, and feedback will be shared 
with the Council in March. Recommendations need to include goals and metrics that will 
document implementation activities’ progress and successes. 

Discussion: Review and Prioritization of Recommendations for Strategy #3: Increase 
accessibility of information and resources 

• The group briefly reviewed each recommendation: 
o Recommendation #1: To ensure that information about and resources for opioid 

addiction reaches a range of audiences, a dedicated website that is easy to access and 
specific to Illinois is necessary. 
▪ The group agreed the website name and its URL should be easy to remember and 

easy to access – not embedded in a state government or organizational website 
that’s hard to remember. Sue and Karel shared that this is being addressed by the 
Task Force and Health Resources in Action, the organization contracted by DASA to 
create and operate the help line. 

▪ A range of audiences should be targeted by the specific platforms and technology 
found to be most effective for them. For example, younger audiences could be 
reached via Snapchat or apps. The website could include links to Facebook, Twitter 
and other social media. 

o Recommendation #2: Tailor the messages about opioid to different audiences. 
▪ Our target audiences include: people who are prescribed opioids, people with an 

OUD, youth and the general public. 
o Recommendation #3: Target the location/delivery of message about opioids to different 

audiences. 
▪ Creative strategies should be considered to reach each audience. For example, 

targeting messaging to people with OUD might include bars, gas stations, fast food 
restaurants and public restrooms. 

▪ Messaging needs to be based on research and communication strategies that 
research has shown to be effective. For example, “just say no” was shown to be an 
ineffective strategy and therefore should not be considered in any of our messaging.   
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▪ Messaging needs to be accepting and understanding, meeting people where they’re 
at and helping them with a path forward rather than bring abstinence-only or coming 
across as judgmental. Karel shared the FrameWorks Institute webinar that created 
research-based metaphors on addiction and the continuum of care that are easily 
understood. The webinar could be used an example of research-based messaging. 
(https://captconnect.edc.org/event/5988).   

o Recommendation #4: Develop messaging for professionals (law enforcement, 
educators, clergy, etc.) who interact with people with OUD on a regular basis in non-
clinical/treatment settings. 
▪ Professionals who interact regularly with people with OUD need education about 

OUD and its treatment. 
▪ Stigma among professionals needs to be addressed.  

o A free stigma training is being sponsored by the Alliance on Health Equity will be 
held on 11/17/2017 (https://www.surveymonkey.com/r/stigmaandhopeCEU).  

o Donna shared that her local initiative is creating a website that includes a section 
for professional on stigma reduction. 

o Rafael suggested incorporating stigma reduction recommendations from Dr. 
Patrick Corrigan, a renowned stigma expert, in the committee’s 
recommendations (see handout sent with these minutes). An example of 
effective stigma reduction strategies can be found here: 
https://maketheconnection.net/ 

• The group agreed that the criteria for prioritizing recommendations should focus on the 
overall goal of saving lives. The group agreed that recommendations #2 and #3 should be 
combined into one goal and should be the top priority. Since the Task Force is addressing 
the website, it’s a lower priority.  

• Ranking of recommendations for strategy #3: 
1) Tailor the messages about opioids and the location/delivery of those messages to 

different audiences. Messaging need to be research-based and use strategies shown to 
be effective in reaching each audience. 

2) Develop messaging for professionals (law enforcement, educators, clergy, etc.) who 
interest with people with OUD on a regular basis in non-clinical/treatment settings. 

3) To ensure that information about resources for opioid addiction reaches a range of 
audiences, a dedicated website that is easy to access and specific to Illinois is 
necessary.  

Discussion: Cross-Committee Input Regarding Good Samaritan Law 

• Sue shared that the Criminal Justice Populations committee has asked for input on its 
recommendation: Eliminate the legal loopholes in the Good Samaritan Law that may deter 
individuals from calling 911. While the law was intended to encouraged people to seek help 
for an overdose without the threat of charge and prosecution, people are getting arrested 
and are reluctant to call. 
o While educating law enforcement is needed, the group agreed that the law itself is 

unclear. We can’t educate people on a law that’s confusing. The group agreed that the 
recommendation should be to fix the law first. This is a legislative issue the Task Force 
should address with the State Assembly (fix the law, then we can better train people 
about it). Sue will reach out to ICJICA to see if there are data available to help support 
this recommendation. 

Note: Public Awareness & Education Committee meeting minutes are posted on the Illinois 
Opioid Crisis Response Advisory Council’s website: 
http://www.dhs.state.il.us/page.aspx?item=97186  
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